On Demand VRI (Requestor Portal)

How to Request VRI Services with Dynamic Language
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1. Request Video Remote
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new button on the homepage of your requestor portal called
‘Request Video Remote’.
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When you click this button, you can select what language you
need an interpreter for. The customer and client fields will be
pre-populated.

2, Start On Demand VRI
When you click ‘Request’, the video session will start.

Request Error - Retry or Cancel

There was an error processing the request: Timeout waiting for resource. By default, the system will pair you with the first available

Please click on *Retry" to try again immediately or "Cancel® to close the conference and try  iNterpreter that accepts the call. If there are no interpreters

agsin later. available, the session will time out after 10 minutes. You can
then retry or hang up.
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3. Ending the Session
You can end the session by clicking the red telephone icon.
When the session is over, the job will be closed automatically.
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