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The City has an account with Language Line Services for over the phone interpreting services on 

demand.  

Language Line Solutions Quick Reference  
 

• Dial 1-866-874-3972 
• Provide City of SeaTac Client ID: 543479 
• Select the language you need: 
• Press 1 for Spanish 
• Press 2 for all other languages. Speak the name of the language at the prompt. You can also 

press 0 for agent assistance. 
• Enter your department code from list on page 2. 
• Brief the interpreter by summarizing what you wish to accomplish or provide any additional 

information. 
• Tip: Document the name and the Interpreter ID # for reference 
 

Instructions from Cisco desk phone 

When receiving a call from a limited English speaker: 

If you placed the caller on hold, press resume (first soft key) 

Press the conference key 

   
This places the caller on hold  

At the dial tone, type the language line number: 1.866.874.3972 (remember to dial 9 first) 

Once the call connects, press the conference key again  

All three parties are now connected 
 
Follow the same steps above when initiating the call with a limited 
English speaker. 
 
Customer in-person 
 
Ask the customer to point to their language on the language Identification Card. Call the 
language line number 1.866.874.3972 and place them on speaker. 
 
We are charged a fee per minute. No FEE to the customer. 

Language Line Over-the-phone 

Interpreter Services Directions 
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Language Line Over the Phone Interpreter 

Department Codes 

 
2023 Budget: Language Access Bars # added for all types of 

interpretation/translation costs  

 

Code Alpha Listing of 
Department/Division 

BARS # 

17 Building Division 001.000.13.558.51.41.300 

05 City Clerk's Office 001.000.05.514.24.41.300 

03 City Manager's Office 001.000.03.513.10.41.300 

16 Code Compliance 001.000.13.524.60.41.300 

09 CMO-Communications Division 001.000.03.518.90.41.300 

13 Community & Econ Dev 001.000.13.558.60.41.300 

01 Council 001.000.01.511.60.41.300 

18 Economic Development 001.000.13.558.70.41.300 

04 Finance & Systems 001.000.04.514.23.41.300 

07 Human Resources 001.000.07.518.10.41.300 

06 Legal Department 001.000.06.515.30.41.300 

02 Municipal Court 001.000.02.512.51.41.300 

10 Parks, Comm Pgms & Svcs 001.000.10.571.10.41.300 

12 Permit Parking Program 102.000.11.521.70.41.300 

08 Police Services 001.000.08.521.20.41.300 

11 Public Works Department 102.000.11.543.10.41.300 

15 Resource Conservation 404.000.11.537.92.41.300 

 

 

https://seatac-my.sharepoint.com/personal/lkellis_seatacwa_gov/Documents/Desktop/Language Line Department 

Codes.docx 



Europe Pacific Islands

North America, South America,  
and Caribbean

Europe - continued

Shqip

Euskara

Bosanski

Български

Hrvatski

Čeŝtina

Dansk

Nederlands

Eesti keel

Suomi

Français

Deutsch

Magyar

Íslenska

Italiano

Lietuvių

Norsk

Polski

Português

Română

Ρусский 

Српски

Slovenčina

Español

Svenska

Українська

Vosa Vakaviti

Ilokano

Bahasa Indonesia

Bahasa Melayu

Kajin Majól

Fa'asamoa

Tagalog

Lea Faka-Tonga

Français

Kreyòl

Português

Español

English

Din4 k’ehj7

American Sign Language

Tregoni me gisht gjuhën tuaj. Do të thërrasim 
një përkthyes. Përkthyesi ofrohet falas për ju.

Zure hizkuntza aukeratu. Jarraian interprete 
bati deituko diogu. Zerbitzu hau doakoa da.

Pokažite svoj jezik. Pozvat ćemo tumača. Usluge 
tumača su besplatne za vas.

Посочете вашия език. Ще бъде извикан преводач. 
Преводачът е осигурен безплатно за вас.

Pokažite svoj jezik. Prevoditelj će biti pozvan. 
Prevoditelja ćete dobiti besplatno.

Ukažte na váš jazyk. Bude zavolán tlumočník. 
Tlumočení je pro vás bezplatné.

Peg på dit sprog. En tolk vil blive tilkaldt. Tolken 
tilbydes uden omkostninger for dig.

Wijs uw taal aan. Er zal contact worden opgenomen 
met een tolk. De service van de tolk is geheel gratis.

Osutage oma keelel. Vastava tõlgiga võetakse 
ühendust. Tõlketeenus on teie jaoks tasuta.

Osoita maasi kieltä. Kutsumme tulkin paikalle. 
Tulkin käyttö on sinulle ilmaista.

Indiquez votre langue et nous appellerons un 
interprète. Le service est gratuit.

Zeigen Sie auf Ihre Sprache. Ein Dolmetscher wird 
angefordert. Der Dolmetscher ist für Sie kostenlos.

Válassza ki a nyelvet. Tolmácsot fogunk hívni. 
A tolmács az Ön számára díjtalan.

Bentu á þitt tungumál. Það verður hringt í túlk. 
Túlkurinn er þér að kostnaðarlausu.

Indicare la propia lingua. Un interprete sarà chiamato. 
Il servizio è gratuito.

Nurodykite savo kalbą. Bus pakviestas vertėjas. 
Vertėjas jums bus suteiktas nemokamai.

Покажете на јазикот на кој зборувате. Ќе повикаме 
преведувач. Услугите на преведувачот се бесплатни.

Pek på språket dit. En tolk vil bli tilkalt. 
Tolken tilbys kostnadsfritt for deg.

Proszę wskazać swój język i wezwiemy tłumacza. 
Usługa ta zapewniana jest bezpłatnie.

Indicați limba pe care o vorbiți.  Vi se va face legătura 
cu un interpret care vă este asigurat gratuit.

Укажите язык, на котором вы говорите. Вам вызовут 
переводчика. Услуги переводчика предоставляются бесплатно.

Покажите свој језик. Преводилац ће бити позван. 
Преводилац је за вас обезбеђен бесплатно.

Ukážte na svoj jazyk. Zavoláme tlmočníka. 
Tlmočenie je pre vás bezplatné.

Señale su idioma y llamaremos a un intérprete. 
El servicio es gratuito.

Peka på ditt språk. En tolk kommer att tillkallas. 
Tolken erbjuds utan kostnad för dig.

Вкажіть вашу мову. Вам викличуть перекладача. 
Послуги перекладача надаються безкоштовно.

Dusia na nomu vosa. Ni na Vakarautaki mai e dua na dau 
vakadewa vosa. Na dau vakadewa vosa e sega ni saumi. 

Itudo yo ti sao yo.  Ag awag da ti maysa nga mangipat-
patarus nga tumulong kadakayo nga awan ti bayad na.

Tunjukkan bahasa Anda. Penerjemah akan dihubungi. 
Penerjemah disediakan gratis tanpa dikenakan biaya.

Tunjukkan bahasa anda. Jurubahasa akan dihubungi. 
Jurubahasa akan disediakan tanpa anda dikenakan bayaran.

Kelet kajin eo am.  Im renaaj kúr juón am Ri-Ukok.  
Ri-Ukok eo enaaj jibañ eok ilo ejjelok wóneen.

Fa`asino lau gagana. Ole a vala`au se fa`amatala`upu. Ua 
saunia se fa`amatala`upu e aunoa ma se tau e te totogiina. 

Ituro po ang inyong wika. Isang tagasalin ang 
ipagkakaloob nang libre sa inyo.

Tuhu`I mai ho`o lea fakafonua. `E ui ha fakatonulea. 
`Oki ta`etotongi kia `a e fakatonulea. 

Indiquez votre langue et nous appellerons un 
interprète. Le service est gratuit.

Lonje dwèt ou sou lang ou pale a epi n ap rele yon 
entèprèt pou ou. Nou ba ou sèvis entèprèt la gratis.

Nizaad bik1’7g77 bich’8’ dah diiln77h. Ata’ halne’4 [a’ h1go bi’di’doonii[. Ata’ 
halne’4 47 doo haida yit’4ego bik’4 ni’diil4e[ da. T’11j77k’e n1 ata’ hodoolnih.

Indique o seu idioma. Um intérprete será chamado. A 
interpretação é fornecida sem qualquer custo para você.

Señale su idioma y llamaremos a un intérprete. 
El servicio es gratuito.

Point to your language. An interpreter will be called. 
The interpreter is provided at no cost to you.

Indique o seu idioma. Um intérprete ser-lhe-á solicitado. 
A interpretação é fornecida sem qualquer custo para si.

Point to your language. An interpreter will be called. 
The interpreter is provided at no cost to you.

Language 
Identification 
Guide

Visit www.LanguageLine.com or call 1-800-752-6096 for 

more information on all our language access solutions:

�� Phone, video, and onsite interpreting

�� Translation and Localization 

�� Bilingual staff and interpreter testing and training

CustomerCare@LanguageLine.com

1-800-752-6096

LanguageLine Solutions’ Interpreters are available in more 

than 240 languages and American Sign Language, 24 hours a 

day, seven days a week to communicate with limited English 

proficient or Deaf or Hard-of-Hearing individuals.

�� Present this guide to determine which language to 

request.

�� Languages are listed by geographic location.

�� The individual can point to their preferred language.

�� Each statement is translated to read: 

© 2019 LanguageLine Solutions



Africa

Africa - continuedIndia, Pakistan, and Southwest Asia Middle East Asia- continued

Asia

Acoli

Hmoob

Bahasa Indonesia

Bahasa Melayu

Mein

Монгол

Tiếng Việt

Thok monyjang

Français

Hausa

Italiano

Oromo

Português

Crioulo Portugues

Kiswahili

Wolof

Azәrbaycan dili

TürkçeAf-Soomali

Yorùbá

Mägäcä luqäddä

Siem thok ma iyae. Ja loko ibiro luongi. 
Jaloko no ochiuni ma onge chudo.

Weet ten thoungdie. Raan weetgeryic a col. 
Agerwelyic ku a cin aroop biyik yen.

Indiquez votre langue et nous appellerons un 
interprète. Le service est gratuit.

Indicare la propia lingua. Un interprete sarà chiamato. 
Il servizio è gratuito.

Ku tïlmään luqäddäädä. Turjubään äyää looyëërï-doonää. 
Turjubäänkä lägugu yëëräyo wää bïlääsh.

Gara afaan keetti eeri. Turjumaanni ni waamama. 
Turjumaanni beesee takka malee siif qophaawa.

Indique o seu idioma. Um intérprete ser-lhe-á solicitado. 
A interpretação é fornecida sem qualquer custo para si.

turjubaan. Turjubaanka wax lacagi kaaga bixi mayso.

Onyesha lugha yako. Mkalimani ataitwa. 
Utapewa mkalimani bila gharama yoyote.

mou dimbeuli leu. Ndimbeul bi do ci fey dara.

Konuştuğunuz dili gösterin. Sizin için bir çevirmen 
aranacaktır. Bu çevirmen size ücretsiz sağlanır.

Taw rau koj hom lus. Yuav hu rau ib tug neeg txhais lus.  
Yuav muaj neeg txhais lus yam uas koj tsis tau them dab tsi.

Tunjukkan bahasa Anda. Penerjemah akan dihubungi. 
Penerjemah disediakan gratis tanpa dikenakan biaya.

Tunjukkan bahasa anda. Jurubahasa akan dihubungi. 
Jurubahasa akan disediakan tanpa anda dikenakan bayaran.

heuc daaih lorx meih. Ninh mbuo porv waac mienh tengx nyei jiauv louc 
yaac baeqc thenx maiv zuqc cuotv zinh nyaanh faan-liuc.

Nho pontâ pa lingu qui nho ta papiâ. No ta arranja um interprete 
pa nho. No ta rranje um interprete e nho ca ta pagâ nada pa el.

Tọ́ka sí èdè rẹ. A ó pe ògbùfọ̀ kan. 
Ọ̀fẹ́ ni a ó pe ògbùfọ̀ yìí fún ọ.

Hãy chỉ vào ngôn ngữ của quý vị. Một thông dịch viên sẽ 
được gọi đến, quý vị sẽ không phải trả tiền cho thông dịch viên.

Танай хэлээ эаа. Орчуулагч дуудагдана.
Орчуулагчийн тусламж танд үнэгүй байх болно.

Nuna zuwa ga yarenka. Za a kira tafinta. An samar 
maka da tafintan ne ba tare da sai an biya kuɗi ba.
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