Language Line Over-the-phone

Interpreter Services Directions

Rev. 12/12/22 LKE

The City has an account with Language Line Services for over the phone interpreting services on
demand.

Language Line Solutions Quick Reference

. Dial 1-866-874-3972

Provide City of SeaTac Client ID: 543479

Select the language you need:

Press 1 for Spanish

Press 2 for all other languages. Speak the name of the language at the prompt. You can also

press 0 for agent assistance.

o Enter your department code from list on page 2.

o Brief the interpreter by summarizing what you wish to accomplish or provide any additional
information.

e Tip: Document the name and the Interpreter ID # for reference

Instructions from Cisco desk phone
When receiving a call from a limited English speaker:

If you placed the caller on hold, press resume (first soft key)
Press the conference key

This places the caller on hold
At the dial tone, type the language line number: 1.866.874.3972 (remember to dial 9 first)

Once the call connects, press the conference key again
All three parties are now connected

Follow the same steps above when initiating the call with a limited
English speaker.

Customer in-person

Ask the customer to point to their language on the language Identification Card. Call the
language line number 1.866.874.3972 and place them on speaker.

We are charged a fee per minute. No FEE to the customer.
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Language Line Over the Phone Interpreter
Department Codes

2023 Budget: Language Access Bars # added for all types of
interpretation/translation costs

Code Alpha Listing of BARS #
Department/Division

17 Building Division 001.000.13.558.51.41.300
05 City Clerk's Office 001.000.05.514.24.41.300
03 City Manager's Office 001.000.03.513.10.41.300
16 Code Compliance 001.000.13.524.60.41.300
09 CMO-Communications Division | 001.000.03.518.90.41.300
13 Community & Econ Dev 001.000.13.558.60.41.300
01 Council 001.000.01.511.60.41.300
18 Economic Development 001.000.13.558.70.41.300
04 Finance & Systems 001.000.04.514.23.41.300
07 Human Resources 001.000.07.518.10.41.300
06 Legal Department 001.000.06.515.30.41.300
02 Municipal Court 001.000.02.512.51.41.300
10 Parks, Comm Pgms & Svcs 001.000.10.571.10.41.300
12 Permit Parking Program 102.000.11.521.70.41.300
08 Police Services 001.000.08.521.20.41.300
11 Public Works Department 102.000.11.543.10.41.300
15 Resource Conservation 404.000.11.537.92.41.300

https://seatac-my.sharepoint.com/personal/lkellis_seatacwa_gov/Documents/Desktop/Language Line Department
Codes.docx



Albanian Shqip
Tregoni me gisht gjuhén tuaj. Do té thérrasim
njé pérkthyes. Pérkthyesi ofrohet falas pér ju.

Armenian Jw)bnta

‘Usz, fab np l_hql.{m{ hp ,'ununu)‘l fa‘lupqlfuﬂ.lhz Lll.lluilzbilpi
Crupglwlyh Swrwnidbbbpp mpudwnpnnd By wi]fwp:

Basque Euskara
Zure hizkuntza aukeratu. Jarraian interprete
bati deituko diogu. Zerbitzu hau doakoa da.

Bosnian Bosanski
Pokazite svoj jezik. Pozvat ¢emo tumaca. Usluge
tumaca su besplatne za vas.

Bulgarian Bbnrapcku

MocoueTe Bawwms e3uk. LLle 6bae U3BMKaH Npesoaay.
MpeBogaybT e ocMrypeH 6e3niaTHo 3a Bac.

Croatian Hrvatski
Pokazite svoj jezik. Prevoditelj ¢e biti pozvan.
Prevoditelja cete dobiti besplatno.

Czech Cestina
Ukazte na vas jazyk. Bude zavolan tlumocnik.
Tlumoceni je pro vas bezplatné.

Danish Dansk
Peg pa dit sprog. En tolk vil blive tilkaldt. Tolken
tilbydes uden omkostninger for dig.

Dutch Nederlands
Wijs uw taal aan. Er zal contact worden opgenomen
met een tolk. De service van de tolk is geheel gratis.

Estonian Eesti keel
Osutage oma keelel. Vastava tolgiga voetakse
Ghendust. Télketeenus on teie jaoks tasuta.

Finnish Suomi

Osoita maasi kieltd. Kutsumme tulkin paikalle.
Tulkin kaytto on sinulle ilmaista.

French Francais

Indiquez votre langue et nous appellerons un
interpréte. Le service est gratuit.

German Deutsch

Zeigen Sie auf [hre Sprache. Ein Dolmetscher wird
angefordert. Der Dolmetscher ist fiir Sie kostenlos.

Greek EAAnvikd
Aei&te ™ yAwooa oag kat Ba kakéoovpe Eva
Stepunvéa. O Sieppnvéag oag mapéxetat Swpedy.

Hungarian Magyar

Valassza ki a nyelvet. Tolmacsot fogunk hivni.
A tolmdcs az On szamara dijtalan.
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Icelandic islenska
Bentu & pitt tungumal. Pad verdur hringt i tulk.
Tulkurinn er pér ad kostnadarlausu.

Italian Italiano
Indicare la propia lingua. Un interprete sara chiamato.
Il servizio e gratuito.

Lithuanian Lietuviy
Nurodykite savo kalba. Bus pakviestas vertéjas.
Vertéjas jums bus suteiktas nemokamai.

Macedonian MakegoHCcKK

MokaxeTe Ha jasnKoT Ha Koj 36opyaate. Ke nosnkame
npeefyBay. YCIyrute Ha npeBefyBayoT ce becnnaTHu.

Norwegian Norsk
Pek pa spraket dit. En tolk vil bli tilkalt.
Tolken tilbys kostnadsfritt for deg.

Polish Polski
Prosze wskazac¢ swdj jezyk i wezwiemy ttumacza.
Ustuga ta zapewniana jest bezptatnie.

Portuguese Portugués
Indique o seu idioma. Um intérprete ser-lhe-a solicitado.
Ainterpretacdo é fornecida sem qualquer custo para si.

Romanian Romaéana

Indicati limba pe care o vorbiti. Vi se va face legatura
cu un interpret care va este asigurat gratuit.

Russian Pyccknin

YkaxuiTe A3bIK, Ha KOTOPOM Bbl FOBOPUTE., Bam BbI30BYT
nepeBoayKka. yCJ'IyFI/I nepeBoaYrKa NPeaoCTaBATCA GecnnaTHo.

Serbian Cpncku
MokaxuTe cBOj je3uk. MpeBogunay he 6UTK No3BaH.
MpeBoamnay je 3a Bac 06e36eheH 6ecnnatHo.

Slovak Slovencina
UkaZte na svoj jazyk. Zavoldme timocnika.
TImocenie je pre vas bezplatné.

Spanish Espafiol
Senale su idioma y llamaremos a un intérprete.
El servicio es gratuito.

Swedish Svenska

Peka pa ditt sprak. En tolk kommer att tillkallas.
Tolken erbjuds utan kostnad for dig.

Ukranian YKpaiHCcbKka
BkaxiTb BaLly moBy. Bam B1knnuyTb nepeknagava.
I'Iocnyrm nepeknagayva HagatoTbCA 6e3KOLLUTOBHO.

Yiddish T

OVXYTIVA'N X [91 0V YN [IX TXIOY WK QR [X 0TI

AJXVTIVAR AT XD |'7?'{X?_(3. 01X UOXRT AN

Fijian Vosa Vakaviti
Dusia na nomu vosa. Ni na Vakarautaki mai e dua na dau
vakadewa vosa. Na dau vakadewa vosa e sega ni saumi.

llocano llokano
Itudo yo ti sao yo. Ag awag da ti maysa nga mangipat-
patarus nga tumulong kadakayo nga awan ti bayad na.

Indonesian Bahasa Indonesia
Tunjukkan bahasa Anda. Penerjemah akan dihubungi.
Penerjemah disediakan gratis tanpa dikenakan biaya.

Malay Bahasa Melayu
Tunjukkan bahasa anda. Jurubahasa akan dihubungi.
Jurubahasa akan disediakan tanpa anda dikenakan bayaran.

Marshallese Kajin Majol
Kelet kajin eo am. Im renaaj kur juén am Ri-Ukok.
Ri-Ukok eo enaaj jibar eok ilo ejjelok wdéneen.

Samoan Fa'asamoa

Fa'asino lau gagana. Ole a vala'au se fa'amatala’upu. Ua
saunia se fa'amatala’upu e aunoa ma se tau e te totogiina.

Tagalog Tagalog
Ituro po ang inyong wika. Isang tagasalin ang
ipagkakaloob nang libre sa inyo.

Tongan Lea Faka-Tonga
Tuhu'l mai hoo lea fakafonua. "E ui ha fakatonulea.
*Oki ta’etotongi kia “a e fakatonulea.

American Sign Language &

Point to your language. An interpreter will be called.
The interpreter is provided at no cost to you.

French Francais

Indiquez votre langue et nous appellerons un
interpréte. Le service est gratuit.

Haitian Creole Kreyol

Lonje dwet ou sou lang ou pale a epi n ap rele yon
entépret pou ou. Nou ba ou sévis entéprét la gratis.

Navajo Diné k’ehji
Nizaad bika'igii bich'{’ dah diilniih. Ata" halneé fa’ hago bi'di'dooniit. Ata’

halne'é éi doo haida yit'éego bik'é ni'diiléet da. T'aajiik’e na ata’ hodoolnih.

Portuguese Portugués
Indique o seu idioma. Um intérprete serd chamado. A
interpretacdo é fornecida sem qualquer custo para vocé.

Spanish Espanol
Senale su idiomay llamaremos a un intérprete.
El servicio es gratuito.

Languageline
Solutions k&
Language

Identification
Guide

Languageline Solutions’ Interpreters are available in more
than 240 languages and American Sign Language, 24 hours a
day, seven days a week to communicate with limited English
proficient or Deaf or Hard-of-Hearing individuals.

Present this guide to determine which language to
request.

Languages are listed by geographic location.

The individual can point to their preferred language.
Each statement is translated to read:

English English
Point to your language. An interpreter will be called.
The interpreter is provided at no cost to you.

Visit www.LanguageLine.com or call 1-800-752-6096 for
more information on all our language access solutions:
Phone, video, and onsite interpreting
Translation and Localization
Bilingual staff and interpreter testing and training

L 4 f]olin]

CustomerCare@LanguageLine.com
1-800-752-6096



Bengali Bkl
IR SR @ Fi T | @G MSRIE Tl T[ |
oreTR S BT I |

Gujarati dpevaldl

Al editell GeAw 52, geaal olletdl asial.
ot clectatMi dHIR WL audl «i@ ud.

Dinka Thok monyjang
Weet ten thoungdie. Raan weetgeryic a col.
Agerwelyic ku a cin aroop biyik yen.

Hindi &
ST AT T ERE F) s wgEr s o AT
Wmmﬁﬁmmaﬁﬁﬂfﬁwﬁﬁ@

French Francais

Indiquez votre langue et nous appellerons un
interpréte. Le service est gratuit.

Malayalam DRIWIso
M6BBEOS BOUDVGRISHS al)6NB ). 30) UYI6L0®I0N63
GMLQIMo AIRJAOHH)0. DD m{goméoa»oo.ﬂsm% GTLQIMo
M6BBUBHE MUDVERM JBOWOENT M@ M@,

Hausa Hausa
Nuna zuwa ga yarenka. Za a kira tafinta. An samar
maka da tafintan ne ba tare da sai an biya kudi ba.

Italian Italiano
Indicare la propia lingua. Un interprete sara chiamato.
Il servizio é gratuito.

Nuer Magacé lugadda
Ku tilmaéan lugdddaada. Turjubdén ayaa looyééri-doonaa.
Turjubdénka lagugu yéérayo waa biladsh.

Nepali oSt
S S sﬁwma@q T TeEe|

TR T @a@m LN Y] TS|

Punjabi Ynreh

WS 3T €5 forrdr 99| AR y3=d fod gTHMT gEri
TRAT| 393 T TIHMW T He3 fH3TH Sz A J

Oromo Oromo
Gara afaan keetti eeri. Turjumaanni ni waamama.
Turjumaanni beesee takka malee siif qophaawa.

Sinhalese Bore

D60 HBO CONORD. BB SODODDCHE) BICODH) GI.

BB 50DODHE AR 6O CHOCER ENBOMEE) G,

Portuguese Portugués

Indique o seu idioma. Um intérprete ser-lhe-4 solicitado.
A interpretacao é fornecida sem qualquer custo para si.

Tamil SO
2_BIG6T QTIHlenF &1 1qdhsTL_ (HbISeT.
QmfCUWTILTeTT sHeui e LpssLILI(Heur.

QurQuwirtiuTerhéEsTs BhissT Fvea) OFiusCsmeaulsensy.

Portuguese Creole Crioulo Portugues
Nho ponta pa lingu qui nho ta papia. No ta arranja um interprete
pa nho. No ta rranje um interprete e nho ca ta paga nada pa el.

Telugu @00
20 PR 80808, B FPARAITELIOM DS,
505 JenS0ed Y BEIOT® ZTPLSITEEOD QDBETE 0.

Somali Af-Soomali

Farta ku fiiglugadaada... Waxa laguugu yeeri doonaa
turjubaan. Turjubaanka wax lacagi kaaga bixi mayso.

Urdu 39,0
) & el S gl 5 Sl gn S0l () G
B e S Sgod oS s @l B S glas 5

Swahili Kiswahili
Onyesha lugha yako. Mkalimani ataitwa.
Utapewa mkalimani bila gharama yoyote.

Acholi Acoli
Siem thok ma iyae. Ja loko ibiro luongi.
Jaloko no ochiuni ma onge chudo.

Tigrinya tacy
LIRTI° havdhrk:: ATCAR71 h&Ph L RAN AR::
TatCA%1. AThEAP W et eA7::

Wolof Wolof
Taannal sa lakk ngir fiou bolela ak kou degg sa lakk
mou dimbeuli leu. Ndimbeul bi do ci fey dara.

Ambharic h7Cy
£7EP+T favpnk: ANTCAL, EME-Ax
ANTCATL® N12 LPCNALPAT A

Yoruba Yoruba
Toka si ede re. A 6 pe ogbufo kan.
Ofé ni a 6 pe 0gbufo yii fun o.

Arabic el
LS (58 pa e Juai¥) gy lial ) 4
Blas 55l pn i) jlias) ot

Arabic Ayl
LS 5058 o s Jual) gy SR )
Mo (g5l o siall s e

Armenian Jwybinth

Upkip, 06 np by Ep fununul: Buwpgdwlpy GhwlBup:
Prupgdwlsh Swnwm@dmbbbpp wpwdwnpnd B wlefwp:

Azerbaijani Azarbaycan dili
Danisdiginiz dili bildirin. Sizin Gigiin terclimagi davat
olunacaq.Tarclima xidmati iglin édanis talab olunmur.

Dari So°
A o) A lea 5 CSG a0 LI ) Sl age ()
Gl a5 o )3 Al ia Ll Ladi ) cpl 2% da)

Farsi gt
a3 3 Ladk gl 0 o e S S (adlia | 08 RIS ) sa L)
S8 e DA LS RS )3 (B0 &) s an e A3 1A

Hebrew mI3Y
JRNNR5 TWwpnI MR, P 1own 1ayb paxn
.0hwn X5 10 amnnn by imw

Kurdish S>,88
i 8o Kby S oy sl ) 4g 0 5l
38U o g 554l S sl K g S Sedlals 3

-

Pashto . _ e
et gl 4 (S0 5 s s See il 43 o5 s
L opS A8 58 Ly gy el (S5 b5 0 el 4l sl

Turkish Tlrkce
Konustugunuz dili gosterin. Sizin icin bir cevirmen
aranacaktir. Bu cevirmen size Uicretsiz saglanir.

China ##awEs  u@s  #HAENES, MEA
,4” ERME LB FRS - BRBETHFRS,

Cantonese &R JTRiE
Chaochow  #M3% N 75
Fukienese iz A IETE
Mandarin i A3 7
Shanghai LigsE LikE
Taiwanese &#3% &5
Toishanese 4.3 &k

Burmese [§»
&)gU)’JO\D’DDO’JO:UOL) &gg@(ﬂ\l ®(7)’):[§$ Géﬂéu:&@(ﬁ”

oags';ogog <D(YJ’J:[§$ 99@&;) GU?L;]@OSI\

Hmong Hmoob

Taw rau koj hom lus. Yuav hu rau ib tug neeg txhais lus.
Yuav muaj neeg txhais lus yam uas koj tsis tau them dab tsi.

Indonesian Bahasa Indonesia
Tunjukkan bahasa Anda. Penerjemah akan dihubungi.
Penerjemah disediakan gratis tanpa dikenakan biaya.

Japanese A AZE
HETDFET B2 LTLIEE W,
SR CERY —E A E R LET,

Karen nSodp
35cdi95035. 0013 qogdodont.

mﬁrf;ﬁqwﬁgoéooﬁcmw@%ﬁgﬁmglmmcﬁnmﬁ.

Khmer (Cambodian)

AEBHUMANGT Y S AU pmanEage 1
HRUA pMaSigw ERhw sfnig 1

e
Q9

1(AYymD

Korean &=l
ABAA ALgstE Aol 2 A H AW T
Ao} B Au| A2 fgi AT =HUG.

Laotian WIRINID
SvanwagaitIndato. wonSav=do0uivwazald.
NuLdegteugua wd Wdienuas cdwagn.

Malay Bahasa Melayu
Tunjukkan bahasa anda. Jurubahasa akan dihubungi.
Jurubahasa akan disediakan tanpa anda dikenakan bayaran.

Mien Mein
Nuqv longc meih nyei waac fingx. Ninh mbuo porv waac mienh oix zuqc
heuc daaih lorx meih. Ninh mbuo porv waac mienh tengx nyei jiauv louc
yaac baeqc thenx maiv zugc cuotv zinh nyaanh faan-liuc.

Mongolian MoHron
TaHain xanaa saa. Opuyynary gyygaraaHa.
Opuyynaruuiti Tycnamx TaHg yHaryi 6ainx 6onHo.

Thai ne

ahadifnEAvinune udisazdamaulvivinu
nsldarnbidadumrldann

Vietnamese Tiéng Viét
Hay chi vao ngon ngl ctia quy vi. Mot thong dich vién sé
dudc goi dén, quy vi s& khdng phai tra tién cho thong dich vién.

LanguagelLine
Solutions}d
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LANGUAGE IDENTIFICATION If you need
help identifying a language, please ask our
representative for help.

INTERPRETER IDENTIFICATION Interpreters -

identify themselves by name and ID number. Note
this information for future reference or to comply
with regulatory requirements.

WORKING WITH AN INTERPRETER Tell the
interpreter the nature of the call. Speak directly to
the limited English speaker, not to the interpreter,
pausing at the end of a complete thought. To
ensure accuracy, your interpreter may ask for
clarification or repetition.

© 2016 LanguageLine Solutions / www.LanguageLine.com

Important Information

CUSTOMER SERVICE Questions, concerns or
compliments call 1-800-752-6096 or visit
www.Languageline.com, and click on the “Client
Services” tab to complete and submit a Voice of
the Customer form.

LEARN MORE Visit www.Languagel.ine.com or
call 1-800-752-6096 for more
information on our language
access solutions:
~ Phone, video, and onsite
interpreting
Translation and localization
Testing and training
of bilingual and
interpreter staff

File location: end user documentation




Language Line Services IMPORTANT TIPS

UNKNOWN LANGUAGE If you do not know which language to request, our representative will help you.

LINE QUALITY PROBLEMS If you have problems before reaching a representative, press “0" to be transferred.
If there is a sound quality problem, ask the representative to stay on the line to check for sounid quality. If you
have problems connecting to an Interpreter call Customer Service at 1-800-752-6096.

WORKING WITH AN INTERPRETER Give the Interpreter specific questions to relay Group your thoughts or
questions to help conversation flow quickly.

LENGTH OF CALL Expect interpreted comments to run a bit longer than English phrases. Interpreters convey
meaning-for-meaning, not word-for-word. Concepts familiar to English speakers often require explanation or
elaboration in other languages and cultures.

INTERPRETER IDENTIFICATION Our Interpreters identify themselves by first name and number only. For
reasons of confidentiality, they do not divulge either their full names or phone numbers.

DEMONSTRATION LINE Want to hear a recorded demonstration of over-the-phone interpretation? Call our
demonstration line at 1-800-996-8808.

DOCUMENT TRANSLATION Visit our website at www.LanguageLine.com or call 1-888-763-3364 for information.
E-mail your document translation order to Translation@LanguageLine.com or fax to 1-800-648-0170.

CUSTOMER SERVICE To provide feedback, commend an Interpreter, or report any service concerns, call
2, Customer Service at 1-800-752-6096, or go to www.LanguageLine.com and click on “Customer Service”.

12127105
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