Agency and Program Name
Address

City & ZIP

Program Contact Name
Email

Costs below incurred from

Signature of Authorized Signer

Contract ID#

Auburn

Bellevue

Bothell

Burien CON-21-034

Covington

Des Moines n/a

Federal Way

Issaquah
Kenmore
Kent n/a

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila

Admin use only kﬂ
Authorized Payment Amt:

Authorized Signature /’!Glt\[ )

REIMBURSEMENT REQUESTS

Apprenticeship and Nontraditional Employment for Women
550 SW 7th St. #8305 _
Renton, WA 98057 Vo

Kerstin Torrescano Phone 425-390-7705

kerstin@anewaop.org Invoice Date 1/7/21
10/1/21 to 12/31/21

Printed Name Kerstin Torrescano

Annual Reimbursement Requests Balance
Award Amt  1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Remaining

$0.00
$0.00
$0.00
$6,000.00 $1,500.00  $1,500.00 $1,500.00 $1,500.00 $0.00
$0.00

$3,000.00 $750.00 $750.00 $750.00 $750.00 $0.00

$9,000.00 $9,000.00 $0.00

$0.00
$0.00
$10,000.00 $2,500.00  $2,500.00 $2,500.00 $2,500.00 $0.00
$0.00

$0.00

$0.00
$0.00
$0.00

$10,000.00 $2,500.00 $2,500.00 $2,500.00 $0.00
$0.00

$0.00

500 _'.OD.

001,000 .10 QS+ 10 4. 0|3



SERVICE UNIT 1

Service Unit 1: Training/Workshops/Classes

Measurement: Individual

One 11 week training under the Trades Rotation Program (TRP) or the
Apprenticeship Opportunity Program (AOP)

Description; Training is an 11 week hands-on construction and soft skills instruction - for a total
of 300 hours of training time.
Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD

Auburn 0 #DIV/0!
Bellevue 0 #DIV/0!
Bothell 0 #DIV/0!
Burien 2 0 1 2 1 4 200%
Covington 0 #DIV/0!
Des Moines 2 1 0 2 0 3 150%
Federal Way 2 0 2 4 0 6 300%
Issaquah 0 #DIV/0!
Kenmore 0 #DIV/0!
Kent 4 3 5 7 5 20 500%
Kirkland 0 #DIV/0!
I'\:l:;cder 0 #DIV/0!
Redmond 0 #DIV/0!
Renton 0 #DIV/0!
Sammamish 0 #DIV/0!
SeaTac 4 0 2 4 2 8 200%
Shoreline 0 #DIV/0!
Tukwila 0 #DIV/0!
Seattle 0

Other KC 0

Outside KC 0

Unknown 0

TOTAL 14 4 10 19 8 41



SERVICE UNIT 2

Service Unit 1: Employment Servcies

Measurement: Individual

Description:  Individual assistance with applications, resumes, and interviewing.

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn

Bellevue

Bothell

Burien 2 0 1 0 1
Covington

Des Moines 2 0 1 1 1
Federal Way 3 0 1 0 4
Issaquah

Kenmore

Kent 4 0 0 1 5
Kirkland

Mercer
Island

Redmond

Renton

Sammamish

SeaTac 4 1 0 2 1
Shoreline

Tukwila

Seattle

Other KC

Outside KC

Unknown

TOTAL 15 1 3 4 12

o OO\OOmwONOOOg
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#DIv/0!
#DIv/0!
#DIv/0!
100%
#DIV/0!
150%
167%
#DIV/0!
#DIv/0!
150%
#DIv/0!

#DIv/0!

#DIV/O!
#DIV/0!
#DIV/0!

100%
#DIV/0!
#DIV/0!



SERVICE UNIT 3

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent
Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

YTD

o o O O O O O O O o o o

O O O O O O O o o o o

#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!

#DIV/0!

#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!



NARRATIVE

Q4 Narrative

Burien — ANEW served two residents from Burien in the fourth quarter of 2021. One student entered pre-
apprenticeship training and completed programming in December. One student was enrolled in AOP and
receive support services to assist him in remaining at work with his apprenticeship.

Des Moines — ANEW served one client living in Des Moines this quarter. One client was enrolled in AOP and
was an active apprentice in the field. The support services assisted this client in remaining at work and in his
apprenticeship.

Kent — ANEW served ten Kent residents this quarter. Five clients were enrolled in AOP and received support
services to assist in getting to work. The other five clients were enrolled in pre-apprenticeship training. Four
of five students completed pre-apprenticeship programming and have applied to apprenticeship and are
waiting to go to work.

SeaTac — ANEW served three clients from SeaTac this quarter. One client were enrolled in AOP and went out
to work as an apprentice. Two clients were enrolled in pre-apprenticeship training. Both of them completed
training, applied to apprenticeship, and are waiting to go to work.



Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

RESIDENTS

Actual # of Residents

Annual Goal 1st Qtr 2nd Qtr 3rd Qtr
4 0 2 2
4 0 1 3
? 0 3 4
8 3 5 7
8 1 2 6
24 4 13 22

4th Qtr

10

19

YTD

U O OO0 ©O O O
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CITY LINE ITEM TABLES

BELLEVUE Line Item Table *Back-up documentation required for line item expenses

Budget Q1 Request Q2 Request Q3 Request Q4 Request CUmUSEE

Requested

Personnel $0.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Budget Q1 Request Q2 Request Q3 Request Q4 Request (;223;1;2’;
Personnel $0.00
Office/Ops $S0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
KENT Line Item Table

Budget Q1 Request Q2 Request Q3 Request Q4 Request Cumulative

Requested

Personnel $0.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00

TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

Balance
Remaining

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00

Balance
Remaining

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00

Balance
Remaining

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00



NLIWIDUNRNJLIVILINT DNV LO D

Agency and Program Name Asian Counseling and Referral Service Whole Health Oriented Mental Health Pro

Address 3639 Martin Luther King Jr. Way S N
City & ZIP Seattle, WA 98144 _
Program Contact Name  Yoon Joo Han Phone 206-695-7591 ' (/ 2194
Email yoonjooh@acrs.org Invoice Date 1/5/2022
Costs below incurred from  10/1/21  12/31/2021
2:::::““3 giEUEROrizEd ‘4{(‘\@// ‘rinted Name Yoon Joo Han
Annual Reimbursement Requests Balance

Contract ID# Award Amt 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Remaining
Auburn $5,000.00 $1,250.00 $1,250.00 $1,250.00 $1,250.00 $0.00
Bellevue $61,142.00 $17,237.79 $18,257.50 $13,799.50 $11,847.21 $0.00
Bothell $0.00
Burien $5,000.00 $1,250.00 $1,250.00 $1,250.00 $1,250.00 $0.00
Covington $0.00
Des Moines $2,500.00 $625.00 $625.00 $625.00 $625.00 $0.00
Federal Way $9,000.00 $2,250.00 $2,250.00 $2,250.00 $2,250.00 $0.00
Issaquah $0.00
Kenmore $0.00
Kent $10,000.00 $2,500.00 $2,500.00 $2,500.00 $2,500.00 $0.00
Kirkland $7,500.00 $1,875.00 $1,875.00 51,875.00 $1,875.00 $0.00
:‘S’::;c;’ $0.00
Redmond $5,000.00 $1,250.00 $1,250.00 $1,250.00 $1,250.00 $0.00
Renton $7,500.00 $1,875.00 5$1,875.00 $1,875.00 $1,875.00 $0.00
Sammamish $0.00
SeaTac $5,000.00 $1,250.00 $1,250.00 $1,250.00 Q $0.00
Shoreline $0.00
Tukwila 50.00

Admin use only

Authorized Payment l;mt: l | 250. o0 withoiza e/Acct# \(WO’\/#
Authorized Signature / City, ® g ‘ Date ' ‘24 q q
e twef22 \wlzZ-

e POL. OO0 10 SLS O Y D



SERVICE UNIT 1

Counsehng (e.g., Mental Health, bomestic violence, Substance Abuse, HousIng,

Emplovment)
Measurement: Choose from drop down list
Mental Heaith services include individual, tamily, group counseling, case

management, psychiatric evaluation, medication management, skill trianing,

Description:  wellness/health activities, day activity service and other services provided by ACRS
staff. Services are provided at the agency sites or in the community, either face to
face or nan fare to face_Serviee unit is hv hours of sprvices.

Service Unit 1:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 41 444 462 563 427 1,897 4626%
Bellevue 508 764 905 801 724 3,195 629%
Bothell 0
Burien 41 598 586 506 544 2,233 5447%
Covington 0
Des Moines 20 238 274 250 204 966 4831%
Federal Way 76 373 483 472 350 1,678 2208%
Issaquah 0
Kenmore 0
Kent 84 2,607 2,685.77 2,556 2,113 9,962 11859%
Kirkland 62 505 517 475 396 1,894 3054%
iy 0
Redmond 41 263 245 210 212 931 2270%
Renton 63 1,038 1,154 985 890 4,067 6455%
Sammamish 0
SeaTac 50 287 297 271 233 1,088 2176%
Shoreline 0
Tukwila 0
Seattle 0
Other KC 0
Outside KC 0
Unknown 0

TOTAL 986 7,117 7,608 7,091 6,093 27,910



SERVILE UNIL £

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2ndQtr  3rdQtr  4thQtr

Auburn
Bellevue
Bothell
Burien
Covington
De—s-* Maines
Federal Way
Issaquah
Kenmare
Kent

Kirkland
Mercer

island
Redmond

Renton

Sammamish

SeaTac

Shoreline

Tukwila

Seattle

Other KC

Outside KC

Unknown

TOTAL 0 0 0 0 0

OOOOOOOOOOOOé
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SERVILE UNII 9

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal ist Qtr 2nd Qtr 3rdQtr  4th Qtr
Auburn

Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent
Kirkland
Mercer
Island
Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown
TOTAL 0 0 0 0 0

OOOOOOOOOOOOé

D O c O O O © O o o O



We have completed the fourth quarter of 2021. Under the continuous impact from the pandemic
especially with uptick from Omicron virus, most of our services have been provided via phone and
limited video platform. Some in person services especially groups we have opened up in the summer
have gone back to telehealth as the agency is making an effort to ensure the safety of our clients and
staff with the trend of fast and widespread Omicron virus. We have made sure that critical services that
require in person care, such as injection, blood test and crisis intervention are provided by our medical
staff and case managers. We see many clients decompensating due to enormous mental, emotional,
and financial stress from the pandemic and limited access to physical and mental health care. Isolation,
poverty, financial hardship, and deteriorating coping and stress management skills in our clients are
leading to mental health crisis, hospitalizations, Emergency Department visits, substance abuse and
domestic violence in some clients. We have continued to work tirelessly to provide critical mental health
services to our clients along with any basic and essential services to address food insecurity, financial aid
and health education related COVID.

Some of the highlights and challenges we have faced this last quarter:

- We have continued to actively reach out and engage our clients in services mostly through the
phone and very limited video conferencing when we can. There is still a limit in what we can do for our
clients through telehealth as many of our clients still do not have the ability to have services done
through telehealth. Many do not have internet, do not know how to use email or a smart phone and
the digital divide in our clients, is clearly creating barriers for access for video conferencing telehealth
for our clients. We have been providing the most essential services in person at the agency on a limited
capacity

- Many staff members are still working remotely at home and coming into the office for essential
services.

- We continue to assist our clients with COVID vaccines and booster shot and to meet their basic
needs such as food, housing, rental assistance, and employment along with services to stabilize their
mental health conditions.

- We have reopened in person primary care service in partnership with International Community
Health Services and acupuncture service on site. Although some services are still via telehealth, much
needed in person primary care and acupuncture services are provided.

- We continue to struggle to fill a half a dozen staff positions including direct service staff and
supervisory and administrative staff. In addition, we have a group of staff who have been on long leaves
due to childcare and elder care and their health condition. This leads to increased workload for staff and
negative impact to our staff’ morale and mental health.

- it is apparent that behavioral health and social service workers’ wage is inadequate to recruit
and retain qualified workers. We believe that this situation rises to a crisis mode for the whole human
service providers, especially community-based organizations. Without radically addressing
compensation and value and respect for the human service workers from the society, funders and policy
makers, individuals in need of dire life saving services will be left without quality services.



RESIDENTS

Actual # of Residents

Annual Goal  1stQtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 10 54 14 10 A 80
Bellevue 127 115 108 24 24 71
Bothell 0
Burien 10 49 31 5 6 91
Covington 0
Des Moines 5 31 8 1 1 41
Federal Way 18 58 30 6 6 100
Issaquah 0
Kenmore 0
Kent 20 216 54 16 11 297
Kirkland 15 47 21 5 4 77
Maercer
ls!:nd e
Redmond 10 28 15 10 4 57
Renton 16 119 49 8 3 179
Sammamish 0
SeaTac 12 31 26 d 0 58 HE 3"l
Shoreline 0
Tukwila 0
Seattle 0
Other KC 0
Outside KC 0
Unknown 0

TOTAL 243 748 356 86 61 1251
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BELLEVUE Line Item Table *Back-up documentation required for line item expenses
Budget Q1 Request Q2 Request Q3 Request Q4 Request il;r:iit:; R:::in:iig

Personnel $61,142.00 $17,237.79  $18,257.50 $13,799.50 $11,847.21 $61,142.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $0.00 $0.00
TOTAL $61,142.00 $17,237.79 $18,257.50 $13,799.50 $11,847.21 $61,142.00 $0.00

FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Cumulative Balance

Budget Q1 Request Q2 Request Q3 Request Q4 Request Requested Remaining
Personnel $0.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $0.00 $0.00

TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00



REIMBURSEMENT REQUESTS

Agency and Program Name Catholic Community Services Emergency Assistance Programs

Address 100 23rd Ave S

City & ZIP Seattle, WA 98144

Program Contact Name Kelsi Williamson Phone

Email KelsiT@ccsww.org Invoice Date

Costs below incurred from  10/1/21 to 12/31/21

::::::ure of Authorized \ Az rinted Name
Annual Reimbursement Requests

Contract ID# Award Amt 1st Qtr 2nd Qtr 3rd Qtr

Auburn $10,000.00 $3,044.01 $2,150.01  $2,454.00

Bellevue $26,745.00 $8,254.32 $5,941.36  $5,835.33

Bothell

Burien $13,500.00 $3,823.48 $2,285.47 $2,707.49

Covington $10,000.00 $2,500.00 $2,500.00 $2,500.00

Des Moines

Federal Way $8,000.00 $2,325.01 $2,074.99 $1,750.01

Issaquah

Kenmore

Kent $10,000.00 $2,500.00 $2,500.00 $2,500.00

Kirkland

Mercer

Island

Redmond $12,000.00 $3,525.35 $3,675.00 $2,350.01

Renton

Sammamish

SeaTac $15,000.00 $4,000.00 $3,025.00 $3,510.01

Shoreline

Tukwila $25,000.00 6,648;93 $4,693.10 $6,285.01

Admin use only

X MO

Authorized Payment Amt:

Authorized Signature / City m

— 127/ WA
0_@/:_@:_10-.‘6@- = 10 -

uthorization Cide / Acct #

425-331-0668

1/5/21 .

Kelsi Williamson

Balance
4th Qtr Remaining
$2,351.98 $0.00
$6,713.99 $0.00

$0.00
$4,683.56 $0.00
$2,500.00 $0.00
$0.00
$1,849.99 $0.00
$0.00
$0.00
$2,500.00 $0.00
$0.00
$0.00
$2,449.64 $0.00
$0.00
$0.00
$0.00
$0.00
$7,158.27 $215.60




SERVICE UNIT 1

Service Unit 1: Financial Aid

Measurement: Household

Description:

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
‘Kenmore
Kent
Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
:Shoreline
Tukwila
Seattle
Other KC
‘Outside KC
Unknown

TOTAL

The number of households assisted, without regard to funding source, with rental
assistance, utility assistance motel vouchers, bus tickets, gift cards, and emergency
food bags.

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
10 29 4 4 8 45
35 15 12 7 22 56
0
14 8 7 32 26 73
17 2 4 6 2 14
0
13 4 30 23 8 65
0
0
16 9 5 7 8 29
0
0
16 6 7 2 2 17
0
0
25 8 4 5 9 26
0
10 8 4 4 6 22
0
0
0
0
156 89 77 90 91 347

450%
160%

521%

82%

500%

181%

106%

104%

220%



SERVICE UNIT 2

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

-Auburn
Bellevue
‘Bothell
Burien
Covington
Des Moines
Fed’éral Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
:Shoreline
‘Tukwila
’Seat‘tle; /
ither KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

o OOOOOOOOOOOQ
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SERVICE UNIT 3

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

YTD

o O O O O O o o o o o o

o O O O O O O O o o o



NARRATIVE

Auburn

During the 4th Quarter the EA program spent $1831.91 total, $1002 of which was Auburn City funds. We
assisted 4 Households and 9 Individuals.

Our biggest obstacle was balancing what we had to cover what was needed. Average requests for assistance
exceeded about 4X what we could help with. In other words, balances due exceeded our availability to assist
with funds allotted per household, as well as requests coming in exceeded number of households we could
assist as well. We had to turn away about 4 of 5 callers.

The EA program assisted a single woman who had lost her job with 367.50 towards eviction prevention.
With no income, AM| and rent burden could not be determined.

Burien
During the 4th Quarter, the
The greatest obstacle we experi
savvy and gathering documents/info
able to coordinate to assist residents.
Since there was funding provided by other so
affected by COVID, which made taking calls much
many seeking assistance.

The EA program assisted a single mother of two with Rent.
prevent eviction.

With no income, AMI and rent burden could not be determined.
Covington

Program spent $2996.02 to assist 8 households, 14 individuals.
ced with Burien assistance was that many older clients are not internet
ation needed to serve was challenging. In every instance, we were

es from the City of Burien we were able to assist households
re pleasant, meaning we did not have to turn away as

were able to pay her balance due, 347.75 to

See attoche A



Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

‘Kirkland

‘Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
‘Unknown

TOTAL

Annual Goal
35

75

40
34

83

30

50

12

380

RESIDENTS

Actual # of Residents

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr
37 16 9 16
35 26 14 39
14 17 67 55
3 22 18 4
4 85 69 18
14 11 14 19
9 15 8 2
25 13 9 19
18 6 6 13
159 211 214 185

YTD
78

114

153
47

176

769



BELLEVUE Line Item Table

CITY LINE ITEM TABLES

*Back-up documentation required for line item expenses

Budget Q1 Request Q2 Request Q3 Request Q4 Request
Personnel $13,372.50 $3,250.26 $3,343.12 $3,343.17 $3,435.94
Office/Ops
Purchased Svc $13,372.50 $5,004.06 $2,598.24 $2,492.16 $3,278.05
Communication
Travel/Training
Other
TOTAL $26,745.00 $8,254.32 $5,941.36 $5,835.33 $6,713.99
FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses
Budget Q1 Request Q2 Request Q3 Request Q4 Request
Personnel $4,000.00 $1,125.01 $874.99 $1,000.01 $999.99
Office/Ops
Purchased Svc $4,000.00 $1,200.00 $1,200.00 $750.00 $850.00
Communication
Travel/Training
Other
TOTAL $8,000.00 $2,325.01 $2,074.99 $1,750.01 $1,849.99

Cumulative
Requested

$13,372.49
$0.00
$13,372.51
$0.00
$0.00

$0.00
$26,745.00

Cumulative
Requested

$4,000.00
$0.00
$4,000.00
$0.00
$0.00

$0.00
$8,000.00

Balance
Remaining

$0.01
$0.00
-50.01
$0.00
$0.00

$0.00
$0.00

Balance
Remaining

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00



Auburn

During the 4th Quarter the EA program spent $1831.91 total, $1002 of which was Auburn City funds. We
assisted 4 Households and 9 Individuals.

Our biggest obstacle was balancing what we had to cover what was needed. Average requests for
assistance exceeded about 4X what we could help with. In other words, balances due exceeded our
availability to assist with funds allotted per household, as well as requests coming in exceeded number
of households we could assist as well. We had to turn away about 4 of 5 callers.

The EA program assisted a single woman who had lost her job with 367.50 towards eviction prevention.
With no income, AMI and rent burden could not be determined.

Burien

During the 4th Quarter, the EA Program spent $2996.02 to assist 8 households, 14 individuals.

The greatest obstacle we experienced with Burien assistance was that many older clients are not
internet savvy and gathering documents/information needed to serve was challenging. In every
instance, we were able to coordinate to assist residents.

Since there was funding provided by other sources from the City of Burien we were able to assist
households affected by COVID, which made taking calls much more pleasant, meaning we did not have
to turn away as many seeking assistance.

The EA program assisted a single mother of two with Rent. We were able to pay her balance due, 347.75
to prevent eviction.

With no income, AMI and rent burden could not be determined.
Covington

The EA Program spent $2618.20 total, $736.40 was City of Covington funding. We assisted 2 households,
4 individuals.

When it comes to assisting Covington residents, it seems our biggest program challenge is a lack of those
reaching out for assistance. We often much reach out to either apartment communities or local utility
companies just to find those needing assistance in City of Covington. The second part of that issue is
when we do reach them; they owe much larger balances than we have funding to assist with.

The EA program was able to assist a single mother with one child with Rent. WE paid $368.20 of the
$1773.00 needed to prevent eviction, because that is the amount available with current funding.

With no income, AMI and rent burden could not be determined.
Federal Way

The EA program spent 1380.23 total, $850 of which was Federal Way funding. We were able to assist 3
households and 7 individuals.



While assisting Federal Way residents this quarter, the greatest obstacle we faced was the need. To
date, Federal Way is the area where we receive the bulk of our calls. Meaning the need is great in the
area.

We did receive additional funding (CDBG) from the city and this allowed us to expand services greatly.

The EA program was able to assist a family of four with Rent. One partner just lost their job, the other
did work full time, however the job loss was unexpected, and they found themselves short. EA was able
to pay $279.77 with Federal Way funding and $530.23 with other funding we had, a total of $810 to
prevent eviction.

AMI was 48% and RB was 36%

Kent

The EA Program spent $696.71 to assist 3 households, eight individuals.

In Kent our biggest obstacle is that, the need in the area is great, and the funding is minimal.

The EA program was able to assist a mother and her adult disabled son with Rent. They had been living
with minimal income since the pandemic and health concerns prevented the mother from working as
she usually does. They had been living off the sons’ disability payments, which were only $674 per
month.

EA was able to pay $174.36 toward eviction prevention. At the time, this was the balance left for the
quarter/year.

AMI was 8% and RB was 255%
Seatac
The EA Program spent $2590 to assist 9 households, 19 individuals.

The main issue we had serving SeaTac clients this quarter was unexpected, we had a lack of callers. We
reached out to several apartment communities and private owners and were able to spend the funds.

The EA program was able to assist a single, working mother to pay rent.
We were able to pay $286.25 of what was owed to prevent eviction.
AMl is at 13% and RB is 135%

Tukwila

The EA Program spent $3851.40 to assist 6 households, 13 individuals.

As always with the City of Tukwila, we receive referrals from City Staff and we serve accordingly. This
makes it so much easier for us because in virtually every other city we do the screening and it can be
daunting to turn away those seeking assistance due to what for other cities is a simple lack of funding.

The EA program was able to assist a woman with $1200 toward her November rent. She had lost her job
and was waiting for unemployment to kick in.



With no income, AMI and rent burden could not be determined.

Bellevue

The EA Program spent $3143.04 to assist 6 households and 8 individuals.

The City of Bellevue is always constant, in provision and support to assist their residents with ease.

For this, we at EA are extremely grateful.

The EA program was able to assist a single woman who was unable to work with her rent.

She was living on a state subsidy of $197 a month unless and until her disability is approved and starts.
The EA program paid her balance due, $742.50 to prevent eviction.

AMLI is at 2% and Rent Burden is 403%

Redmond
The EA Program spent $908 to assist two single person households.

The most specific issue when assisting in Redmond is that we only receive funding enough to assist a
couple residents per quarter with what can be, a small amount compared to what is needed.

The EA program assisted a disabled woman to pay her rent. She is on disability and does have a housing
voucher but an accumulating utility bill left her short and in need of assistance.

We were able to pay $454 in arears to prevent eviction.

Ami is 15% and RB is 30%



REIMBURSEMENT REQUESTS

Agency and Program Name Catholic Community Services - Volunteer Services

Address 100 23rd Ave S
City & ZIP
Program Contact Name Belina Van

Email

Seattle, WA 98144

BelinaV@ccsww.org

Costs below incurred from  10/1/21

Signature of Authorized

Signer
Annual

Contract ID# Award Amt
Auburn GF-21/2209  $7,500.00
Bellevue GF-229 $16,581.00
Bothell #1738 $6,000.00
Burien
Covington
Des Moines
Federal Way $10,000.00
Issaquah
Kenmore
Kent $10,000.00
Kirkland GF-229 $6,250.00
Mercer
Island
Redmond GF-229 $8,744.00
Renton CAG-21-112 $10,000.00
Sammamish
SeaTac $6,500.00
Shoreline
Tukwila

Admin use only

Authorized Payment AE“._;b

Authorized Signature / C(ity
BY _&

DATE _

to

i

1st Qtr
$1,875.00

$4,145.25
$1,500.00

$2,500.00

$2,500.00
$1,562.50

$2,186.00
$2,500.00

$1,625.00

12/30/20201

2nd Qtr
$1,875.00

$4,145.25
$1,500.00

$2,500.00

$2,500.00
$1,562.50

$2,186.00
$2,500.00

$1,625.00

/,Z_/_Q[%Q__ i B
sanst QO 000./0 SWeS [0 41. 01

Invoice Date

Phone

'rinted Name Belina Van

Reimbursement Requests

3rd Qtr 4th Qtr

$1,875.00 $1,875.00
$4,145.25 $4,145.25
$1,500.00 $1,500.00
$2,500.00 $2,500.00
$2,500.00 $2,500.00
$1,562.50 $1,562.50
$2,186.00 $2,186.00
$2,500.00 S$2,500.00
$1,625.0 $1,625.00

W)z

JA4

206-328-6853 -,
1/3/22 i

Balance
Remaining

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00

$0.00

$0.00
$0.00
$0.00
$0.00

$0.00

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00



Service Unit 1: Chore Services/In-Home Care

Measurement: 60 minutes

Description:

Auburn
Bellevue
Bothell
Burien
Covington
‘Des Moines
Federal Way
Issaquah
Kenmore
Kent
Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

SERVICE UNIT 1

Lhore Services inciude transportation tor older adults and persons with disabilities
to access basic needs, assistance with household chores, yard work, and minor
home repair to help those individuals remain in their homes for as long as safely

possible.

Annual
Goal

516
1,141
413

599
688

447

5,610

Actual Units, regardless of funding source

1st Qtr

71
273
38
124
96

113
1,514
28
241
116

43

209
528

234
90

1,012
183

250
5,168

2nd Qtr

92
300
59
167
137

30
1,353
37
282
70

31

169
512

248
93

1,133
323

242
5,288

3rd Qtr

178
416
24
131
120
38
58
1,137
44
366
118

47

126
552

149
73
13

936

198

234
4,958

4th Qtr

156
332
194
166
191
26
1,217
971
34
412
231

14

243
373

97
58

1,911
347

191
7,176

YTD
496

1,321
315
588
544

63

1,417

4,975
143

1,302
535

134

747
1,965
15
729
313
25
4,992
1,052

917
22,590

96%
116%
76%

206%

189%
124%

125%
286%

163%



SERVICE UNIT 2

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
‘Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent
Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

YTD

o O O O O 0O O o o o o o

o O O O O O O o O o o



SERVICE UNIT 3

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source

Auburn
‘Bellevue
‘Bothell
‘Burien
‘Covington
Des Moines -
:Federal Way
Issaquah
‘Kenmore
?Kent
‘Kirkland

.Mercer
‘|sland

‘Redmond
iRenton
‘Sammamish
SeaTac
:Shoreline
Tukwila
Seattle
Other KC
‘Outside KC
Unknown

TOTAL 0 0 0 0 0

3
O

Goal 1st Qtr 2ndQtr  3rdQtr  4thQtr

o O O O O o O ©O o o o o

o O O O O O o o o o o



NARRATIVE

Please see Additional Narrative for more details.

AUBURN: A client with mobility issues needed help getting garbage and recycle outside as well as a trip to
the Goodwill to drop off items. A volunteer visited once to get the bulk of it and will visit again in January.
BELLEVUE: In the spring, Ms. ID was dealing with major health issues that affected her ability to move freely
and she uses a wheelchair. She requested help with housework, laundry, and grocery shopping. During the
assessment, she shared her 10 year old child no longer was able to live with her and she missed him and was
extremely lonely. Two volunteers were connected with her, one to help with grocery shopping and the other
to help with housework. The weekly visits has provided regular socialization.

BOTHELL: When Ms. TZ first joined the program, her apartment was cluttered with food, clothing, and other
items she wanted to get rid of. Due to health issues, it was hard for Ms. TZ to work on the clutter so a
volunteer was matched to the client. In the words of the client, “You won't recognize my place! All the food
is either in my pantry (it's stuffed with healthy food now) or went to 2 different food banks (22 bags half full-
too heavy if bag full)... All the bags of library books gone to the library... What a dynamo! In 3 hours, she
washed & dried 3 loads of laundry, turned my mattress and put on fresh sheets, vacuumed the entire
apartment and got down from my shelves 3 bags of fleece clothing. What a blessing (my volunteer) is to me!
FEDERAL WAY: For over two years a volunteer has been a steady phone buddy to an elderly gentleman living
alone in senior housing. They’ve discussed the pandemic and other local issues that come up, as well has lots
of humor. The Phone Buddy program brings socialization and addresses some isolation the elder may feel
while the volunteer gets to engage with their community members.

KENT: A Kent client with severe leg trauma needed help packing for a move. He had the tubs and packing
material and was very organized. He just could not stand and pack. A volunteer went over and helped sort
and pack the cabinets of collectibles and the client is all ready to move in early 2022.

KIRKLAND: Ms. DU has been matched with her volunteer for seven years. What started a yard care
assistance, has now grown to meet Ms. DU’s additional need for groceries and transportation to doctor
appointments as her health changes.

REDMOND: DN, a Vietnam veteran, lives alone in an apartment in Redmond. He recently had surgery on a leg
that has required him to stay off of it and use a wheelchair for getting around. It has made it difficult for him
to clean his apartment. On Veteran’s Day, already special, had the addition of a volunteer coming by to help
clean and provide some company for a few hours.

RENTON: A Renton client who is blind and dealing with mental health issues finally agreed to let a volunteer
come to her home and removed garbage that she had bagged as well as recycle. She has monthly
inspections and has passed every one since the volunteer has been helping her.

SEATAC: A retired volunteer was matched to three clients who own their home and find the outdoor upkeep
difficult. Since the summer and into the rainy season, the volunteer continues to rotate between the three
clients to make sure their yards are in top shape.



RESIDENTS

Actual # of Residents

Annual Goal  1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 9 9 1 2 8 20
‘Bellevue 20 20 35 2 1 58
.Bothell 7 4 26‘; | 0 8 38
‘Burien 0 11 3 1 8 23
Covington 0 5 2 0 2 9
Des Moines 0 0 0 1 1 2
‘Federal Way 12 10 1 0 34 45
Issaquah 0 10 0 0 2 12
Kenmore 0] 2 ‘17 | 0 1 4
Kent 12 13 5 7 5 30
Kirkland 8 22 0 1 10 33
:\S’::;cder 0 2 0 0 2
Redmond 10 39 0 0 3 42
Renton 12 12 4 3 10 29
Sammamish 0 1 0 0 1 2
SeaTac : 8 6 5 2 6 19
Shoreline 0 11 3 1 15
Tukwila 0 0 1 0 1
Seattle 210 18 6 17 251
‘Other KC 13 6 5 8 32
Outside KC 0 0 0 0
:Unknown 1 0 0 1

w -
=

TOTAL 98 401 111 125 668



CITY LINE ITEM TABLES

BELLEVUE Line Item Table *Back-up documentation required for line item expenses
Budget Q1 Request Q2 Request Q3 Request Q4 Request f?ir:i?cie\:’; R:::?:;g

Personnel $16,581.00 $4,145.25 $4,145.25 $4,145.25  $4,145.25 $16,581.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other : $0.00 $0.00
TOTAL $16,581.00 $4,145.25  $4,145.25 $4,145.25  $4,145.25 $16,581.00 $0.00

FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Cumulative Balance

Budget Q1 Request Q2 Request Q3 Request Q4 Request Reniiested o "RemAININg
Personnel $10,000.00 $2,500.00. $2,500.00 $2,500.00 $2,500.00 $10,000.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $0.00 $0.00

TOTAL $10,000.00 $2,500.00 $2,500.00 $2,500.00 $2,500.00 $10,000.00 $0.00



REIMBURSEMENT REQUESTS

Agency and Program Name Child Care Resources Information & Referral, Technical Assistance, &-‘jrlr:gin'!ng

Address 1225 S Weller Street, Suite 300 ,
City & ZIP Seattle 98144 AU /
Program Contact Name Courtney Nolen-Viducich Phone 206-329—'&01,1_:)(229 e
Email viducich@childcare.org Invoice Date 1/7/22 =0
Costs below incurred from  10/1/21 to 12/31/21
::::::ure of Authorized w W - AR printed Name Courtney Nolen-Viducich
Annual Reimbursement Requests Balance
Contract ID# Award Amt 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Remaining
Auburn $0.00
Bellevue GF181 $35,478.00 $8,869.50 $8,869.50 $8,869.50 $8,869.50 $0.00
Bothell $0.00
Burien CON-21-036  $4,000.00 $1,000.00 $1,000.00 $1,000.00 $1,000.00 $0.00
Covington 024-2021 $3,543.00 $885.75 $885.75 $885.75 $884.75 $1.00
Des Moines $0.00
Federal Way $0.00
Issaquah $0.00
Kenmore 21-C2682 $1,500.00 $375.00 $375.00 $375.00 $375.00 $0.00
Kent $0.00
Kirkland $7,500.00 $1,875.00 $1,875.00 $1,875.00 $1,875.00 $0.00
IMsI:;Cder $0.00
Redmond $0.00
Renton $0.00
Sammamish $0.00
SeaTac CON-21-036  $5,000.00 $1,250.00 $1,250.00 $1,250.@ $0.00
Shoreline 9906 $5,000.00 $1,250.00 $1,250.00 $1,250.00 moso $0.00
Tukwila CON-21-036  $4,000.00 $1,000.00 $1,000.00 $1,000.00 $1,000.00 $0.00

* MU

Authorized Payment Amt: Authorization Code / Acct #

Authorized Signa}ur_e / City. Date
AP U



SERVICE UNIT 1

Service Unit 1; Information and Referral

Measurement: Contact

The number of contacts by unique clients to access information, referrals, and

Description: consumer eduction by telephone or internet.
Annual Actual Units, regardless of funding source

Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 56 53 82 38 229
Bellevue 220 61 66 58 46 231
Bothell 30 34 51 30 145
Burien 18 26 28 34 30 118
Covington 20 10 7 8 8 33
Des Moines 4 15 21 21 61
Federal Way 47 55 75 49 226
Issaquah 11 19 22 23 75
Kenmore 10 5 10 16 8 39
Kent 64 61 116 50 291
Kirkland 45 15 39 44 26 124
:\Aﬂ:;cder 4 , 2 4 13
Redmond 24 Ev) 41 30 127
Renton 50 69 87 52 258
Sammamish 8 7 19 6 40
SeaTac 25 6 16 23 13 58
Shoreline 31 30 30 37 24 121
Tukwila 18 15 10 18 15 58
Seattle 364 417 507 310 1,598
Other KC 50 43 60 39 192
Outside KC 2,032 2215 2,876 1,905 9,028
Unknown 0 0 0 1 1

TOTAL 387 2,912 3,229 4,197 2,728 13,066

105%

656%
165%

390%

276%

232%
390%
322%



SERVICE UNIT 2

Service Unit 1: Technical Assistance

Measurement: 60 minutes

The number of hours of technical assistance provided via phone or in-person to

Description; child care providers or community members.
Annual Actual Units, regardless of funding source

Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 4 1 2 2 9
Bellevue 60 16 27 6 15 63
Bothell 0 0 1 0 1
Burien 13 4 4 3 4 15
Covington 8 6 3 0 0 10
Des Moines 2 0 0 2 4
Federal Way 1 1 3 2 6
Issaquah 1 0 0 0 1
Kenmore 4 1 2 2 0 4
Kent 6 4 5 4 18
Kirkland 7 2 6 0 2 10
::'Iz::r 0 0 0 0 0
Redmond 1 0 1 il 2
Renton 9 5 5 2 21
Sammamish 0 0 0 0 0
SeaTac 13 8 6 2 3 19
Shoreline 8 6 4 1 1 11
Tukwila 13 6 3 3 2 14
Seattle 22 23 9 12 65
Other KC 1 2 1 1 6
Outside KC 64 39 56 39 198
Unknown 0 1 1 0 3

TOTAL 126 158 131 100 90 479

105%

113%
126%

106%

143%

142%
143%
106%



SERVICE UNIT 3

Service Unit 1: Training/Waorkshops/Classes

Measurement: 60 minutes

Description:  The number of hours of training offered by CCR to child care providers.

Annual Actual Units, regardless of funding source

Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 8 30 4 12 54
Bellevue 125 114 41 97 16 267 213%
Bothell 25 13 0 0 38
Burien 16 51 24 6 22 102 638%
Covington 11 13 8 0 4 25 227%
Des Moines 2 8 0 0 10
Federal Way 29 65 2 18 114
Issaquah 11 15 0 0 26
Kenmore 10 4 23 0 2 29 285%
Kent 84 43 5 2 134
Kirkland 52 15 56 7 6 83 160%
:\:I:;Zer 0 0 0 0 0
Redmond 23 34 0 0 57
Renton 23 42 5 10 80
Sammamish 22 13 0 6 41
SeaTac 20 29 4 0 0 33 165%
Shoreline 0 25 72 57 2 155
Tukwila 16 6 24 3 0 32 197%
Seattle 230 229 88 164 711
Other KC 40 39 3 4 85
Outside KC 147 248 43 144 582
Unknown 0 0 0 0 0

TOTAL 250 897 1,028 317 412 2,653



NARRATIVE

IR : In the fourth quarter of 2021, the needs of families contacting the Child Care Aware of Washington
Family center appeared to be consistent. Many families are calling in with requests for support around
funding, locating child care and navigating resources. With Child Care Resources offering financial assistance
though the American Rescue Plan Act (ARPA) funding, families who are over the income guidelines for state
assistance, employed or residing in King County have continued to flood the call center to apply for support.
Call Center Specialists have worked diligently to assist families in locating child care programs and subsidies
that best meet their needs. We continue to receive a high call volume from families experiencing
homelessness, fleeing domestic violence, over the income guidelines for state assistance and seeking care for
children with complex needs. The Family Center will analyze themes from the fourth quarter to identify and
address the needs of families through outreach, advocacy, networking.

Themes we’ve heard from families in the fourth quarter of 2021:

*Child care programs temporarily closing due to Covid, causing families to look for short-term or emergency
child care.

¢ CPS intakes have increased due Covid guideline violations in child care programs.

sParents of infant’s express frustration around lengthy waitlists.

eFamilies continue to seek referrals for child care programs with nonstandard hours.

*Hold times for DCYF have decreased.

*DCYF Income guidelines have changed, allowing many new families to qualify for state funding with a more
affordable copay.

A high call volume was received for parents seeking care due to returning back to work.

eFinding child care with providers who can support child with complex needs.

TA: Over the past year we have had a lot of challenges and successes. Our providers have been going through
so much this year trying to handle Covid and the loss of families and children in their programs. We have had
a lot of programs close for various reasons and we have seen many new programs opening. We have worked
diligently to help providers throughout the year with all sorts of resources. We have hosted vaccination sites
where providers and families can come and get their vaccination shot. We have also hosted a vaccination site
for the booster shot for providers and families. The turnout for these events were good and we wanted to
make sure the providers had the vaccination to follow the governor’s mandate on childcare providers being
vaccinated in order to continue to operate their programs.

We have delivered PPE supplies (toilet paper, paper towels, hand sanitizer, bleach, gloves, children & adult
masks, and dish soap) throughout the year to help providers to keep a clean, healthy, and safe environment.
We also had a PPE giveaway event where providers can come in and pick up PPE supplies if they needed
them. That event was very successful as we gave away all the PPE supplies we had and the providers seemed
very happy and grateful.

Grant support this past year was huge for us. We supported and notified providers of all grants that they
were eligible to receive. We explained, when needed, what the grant was for and encouraged them to read
the FAQs for better understanding, along with helping them fill out the applications. The feedback from
providers about the support was good.

As | stated above one thing the providers have been struggling with is getting children enrolled. A lot of
providers need children to continue to operate, so we have been updating their openings so if families are

lnnlkino far rara thov knna thav hava clatc availahla \AWa hava alen haan hauving markatine coaccinne with



NARRATIVE
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those that are interested. We have been creating flyers and helping with marketing strategies, so Lhe
providers do not feel overwhelmed. This service is offered to anyone who needs it, and we have met them
over zoom and will be doing scheduled in person visits when needed.

Along with the struggles we have had a lot of successes as well. We have had a lot of new providers opening
businesses and we were more than happy to support them through the process. We have been doing 1:1
sessions with providers that need the extra support. We are trying to accommodate all providers needs so
we have been scheduling zoom meetings according to their schedules. Some of these meetings are done
after hours so the provider can fully engage. We have supported the licensed providers with any licensing
issues they have and gave resources when needed. We have had so many providers express their gratitude
for our services and that they know they can call us when they have questions or concerns.

Our provider line is open from 8:30-4:30pm daily and we are getting great feedback from providers on how
grateful they are that they get to speak to a “live person”.

We will continue to be available in multiple ways (phone calls, emails, virtual visits, in person visits, etc.) to
support providers with anything they need.

TR: The Professional Development Team successfully met all our training goals for our suburban cities. We
were able to achieve this by, increasing enrollment in trainings funded by the suburban cities grant (allowing
more opportunities for providers from suburban cities to attend). Our strategy will continue to be offering
free trainings and market them to providers from suburban cities. We will also continue to add new trainings,
based on the provider’s feedback and emergent needs. We offered trainings at various times throughout the
day, including evening start times, and weekends. Through the virtual platform we reached participants in
rural areas who don’t typically attend our in-person trainings, had providers join our trainings for the first
time, and had some providers take a training with us for the first time in years! The response to online
trainings has been overwhelming positive, this is something we will continue to practice, to facilitate provider
access.

Challenges for this quarter, have been offering trainings in other languages, but we are currently working on
onboarding bilingual trainers to our trainer team.



Annual Goal

Auburn

Bellevue 220
Bothell

Burien 18
Covington 20
Des Moines

Federal Way

Issaquah

Kenmore 10
Kent

Kirkland

Mercer
Island

Redmond

Renton

Sammamish

SeaTac 25
Shoreline 31
Tukwila 18
Seattle

Other KC

Outside KC

Unknown

TOTAL 342

1st Qtr
56

61
30
26
10
4
47
11
5
64
15

4

24
50

30
15
364
50
2,032

2912

RESIDENTS

Actual # of Residents

2nd Qtr 3rd Qtr
53 82
66 58
34 51
28 34
7 8
15 21
55 75
19 22
10 16
61 116
39 44
3 2
32 41
69 87
7 19
16 23
30 37
10 18
417 507
43 60
2215 2,876
0 0
3229 4197

4th Qtr
38

46
30
30
8
21
49
23
8
50
26

4

30
52
6
13
24
15
310
39
1,905
1
2728

YTD
229

231
145
118
33
61
226
75
39
291
124

13

127
258
40
58
121
58
1598
192
9028

13066



CITY LINE ITEM TABLES

BELLEVUE Line Item Table *Back up documentation required for line item expenses
Budget Q1 Request Q2 Request Q3 Request Q4 Request (F:{L::::Ii:j R:ri:j;innciig

Personnel $35,478.00 $8,869.50 $8,869.50 $8,869.50 $8,869.50 $35,478.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $0.00 $0.00
TOTAL $35,478.00 $8,869.50 $8,869.50 $8,869.50 $8,869.50 $35,478.00 $0.00

FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Cumulative Balance

Budget Q1 Request Q2 Request Q3 Request Q4 Request iy
Personnel $0.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $0.00 $0.00

TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00



REIMBURSEMENT REQUESTS

Agency and Program Name Congolese Integration Network(CIN)

Address 19550 International Blvrd Ste #103
City & ZIP Seatac / WA 98188
Program Contact Name Congolese Integration Network Health [ Phone
Email aaron@cinseattle.org Invoice Date 1/6/2022
Costs below incurred from 10/1/2021 to 12/31/2021
2:2::“”& GUHHIDIEES Aaron Johnson 'rinted Name Aaron Johnson
Annual Reimbursement Requests Balance

Contract ID# Award Amt 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Remaining
Auburn $0.00
Bellevue $0.00
Bothell $0.00
Burien $0.00
Covington 029-2021 $2,500.00 $625.00 $625.00 $625.00 $625.00 $0.00
Des Moines $0.00
Federal Way $0.00
Issaquah $0.00
Kenmore $0.00
Kent $0.00
Kirkland $0.00
:Z::;Cder $0.00
Redmond ‘ $0.00
Renton $0.00
Sammamish $0.00
SeaTac $15,000.00 $3,750.00 $3,750.00 $3,750.00Q $0.00
Shoreline $0.00
Tukwila $0.00

Admin use only

Authorized Payment Amt:

A=l

| ) ~0)5S 2y

\PPRO
Authorized Signaturg / City
owe__{[i Ol




SERVICE UNIT 1

Counseling (e.g., Mental Health, Domestic Violence, Substance Abuse, Housing,
Emblovment)
Measurement: 60 minutes

Service Unit 1:

Mental health couselling provided to 29 Clients in Sea-Tac .Housing training

Description: ) )
P engagement provided to 29 clients as well.

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD

Auburn

Bellevue

Bothell

Burien

Covington 4 0 1 5 0 150%
Des Moines
Federal Way
Issaquah
Kenmore

Kent
Kirkland

Mercer
Island

Redmond 0

o O O O O O o O o o o

Renton 0

Sammamish 0

SeaTac 105 0 5 31 58 94 90%
Shoreline
Tukwila
Seattle
Other KC
Outside KC

o O aoa O O o

Unknown

TOTAL 109 0 6 36 58 100



SERVICE UNIT 2

Service Unit 1: Financial Aid

Measurement: Bundle of items

29 Clients in Sea-tac received the amount of $100 person or each. And 2 person

Desciiption: received an amount of $100 each at Covington.
Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD

Auburn 0
Bellevue 0
Bothell 0
Burien 0
Covington 15 0 8 10 2 20 133%
Des Moines 0
Federal Way 0
Issaquah 0
Kenmore 0
Kent 0
Kirkland 0
i :
Redmond 0
Renton 0
Sammamish 0
SeaTac 299 0 0 31 29 60 20%
Shoreline 0
Tukwila 0
Seattle 0
Other KC 0
Outside KC 0
Unknown 0

TOTAL 314 0 8 41 31 80



SERVICE UNIT 3

Service Unit 1: Support Group

Measurement: 60 minutes

3 Support group sessions organized for clients in Sea-tac. And 2 Group discussion

Description: .
P organized for Covington clients.

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD

Auburn

Bellevue

Bothell

Burien

Covington 10 0 0 7 2 90%
Des Moines
Federal Way
Issaquah
Kenmore

Kent

Kirkland

Mercer
Island

Redmond 0

©c O O O O 0o v o o ©o o

Renton 0

Sammamish 0

SeaTac 4 4 1 3 3 11 275%
Shoreline
Tukwila
Seattle
Other KC
Outside KC

o O O O O o

Unknown

TOTAL 14 4 1 10 5 20



NARRATIVE

The Congolese Integration Network(CIN) deleivered 2 Group sessions to Covington residents. Addditionally
financial aids(support) of $100 us was given to each resident. A total of 200us dollars in monatary value. This
has been a very challenging year which has affected our work as we did not comtemplate the pandemic to be
such a long period of stressful and unbareable working conditions. We tirelessly devoted our attention to our
communities in Covington who are left as always underserved population adding to the current underserved
Black indegenous and people of color(BIPOC). We are glad that our support brought a bright smile to our
community members. We were financially limited to serve all of them. We hope and wish that we get more
support from the City of Covington to enable us to serve those cwe could not reach out to.

We are glad to have provided tremendous services, support, and attention to our clients and community
members in the City of Seatac. This is justified by the fact that our HQ is located at Seatac. The pandemic has
affected dramatically our clients in Seatac. This has caused to them mental health related issues in addition
to financial burden and instability. To respond to this issues of concern, The Congolese Integration
Network(CIN) provided group sessions of culturally fit mental health and couselling sessions. On top of that,
the CIN provided financial support of $100.00 us to 29 residents in Seatac. This was our goal and support to
our community during this stressful moment. We devoted to do more despite that fact that we still need
more support from the city in the allocation of a consequent budget to meet the needs and demands of our
community members. We are glad and proud to have been able to provide this support to our community.



Auburn
Bellevue
Bothell
Burien
Covington
‘Des Moines
Federal Way
Issaquah
.Kenmore
Kent

,Kirkland

.Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
‘Seattle
Other KC
Outside KC
Unknown

TOTAL

Annual Goal

26

26

1st Qtr

15

10

25

RESIDENTS

Actual # of Residents
2nd Qtr 3rd Qtr

15 15
29 31
44 46

4th Qtr

29

31

YTD

o O ©O o

o O O © o o

‘o o o ©o o o

146



CITY LINE ITEM TABLES

BELLEVUE Line Item Table *Back-up documentation required for line item expenses
Budget Q1 Request Q2 Request Q3 Request Q4 Request (F:{l;r:;:ti:: Rgri:::\?:i(:mg

Personnel $0.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Cumulative Balance

Budget Q1 Request Q2 Request Q3 Request Q4 Request Requested Remaining
Personnel $0.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $0.00 $0.00

TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00



Agency and Program Name

Address
City & ZIP

Program Contact Name

Email

Costs below incurred from

Signature of Authorized Signer

Auburn
Bellevue
Bothell
Burien

Covington

Des Moines

Federal Way

Issaquah
Kenmore
Kent
Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline

Tukwila

Admin use only

Contract ID#
GF-21/2212

GF250
1673

9641

N2

Authorized Payment Amt:

DATE __ ,
2004001 000 . (0915 .10 41. DI

REIVIDUVRJOLIVIEIN T REULUVEOS 1O

Consejo Counseling and Referral Service

3808 S. Angeline Street

Seattle, WA 98118

Norma Guzman

nguzman@consejocounseling.org

10/1/21

Annual
Award Amt

$6,500.00
$15,545.00
$3,000.00

$9,000.00

$10,000.00
$15,000.00

$4,286.00

$5,000.00

|, 250-00

O

Authorized Signature '/éit@ s
oA Cogpud)

to

1st Qtr
$1,625.00

$6,469.84
$750.00

$2,250.00

$2,500.00
$3,750.00

$1,071.50

$1,250.00

1.,[@[22

12/31/21

Phone

Invoice Date

Reimbursement Requests

2nd Qtr
$1,625.00

$7,787.71
$750.00

$2,250.00

$2,500.00
$3,750.00

$1,071.50

$1,250.00

3rd Qtr
$1,625.00

$1,287.45
$750.00

$2,250.00

$2,500.00
$3,750.00

$1,071.50

$1,250.00

206-461-4880

1/3/22

Printed Name Mario E. Paredes

4th Qtr
$1,625.00

$0.00
$750.00

$2,250.00

$2,500.00
$3,750.00

$1,071.50

Balance
Remaining

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00

$0.00

$0.00
$0.00
$0.00
$0.00

$0.00

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00



SERVICE UNIT 1

Service Unit 1: Advocacy

Measurement: 60 minutes

Description:
Actual Units, regardless of funding source

Annual Goal  1st Qtr 2ndQtr  3rd Qtr 4th Qtr YTD
Auburn 26 13 24 16.5 15 68.5
Bellevue 90 221 209.5 111.5 130.5 672.5
Bothell 72 15 25 21 10 71
Burien 16 27 20 15 78
Covington 2 2
Des Moines 9 9.5 32 25 75.5
Federal Way 24 12 12 10.5 22 56.5
Issaquah 2 7 23 6 38
Kenmore 0
Kent 6 97 67 30 27 221
Kirkland 38.5 435 32 56.5 170.5
Mercer 0
Island
Redmond 438 49 445 49 42 184.5
vRenton 25 20 13 15 73
Sammamish 3 3
SeaTac 6 3 13 6 6 28 J_/(p@%
Shoreline 0
Tukwila 4 9 27.5 16.5 57
Seattle 165 | 1825 58.5 55.5 461.5
Other KC 0
‘Outside KC 0
Unknown 0

TOTAL 272 669.5 693.5 450.5 447 LZZGO.S i




W'V VP WFINNE =

Counseling {e.g., Mental Health, Domestic Violence, Substance Abuse, Housing,
Emblovment)
Measurement: 60 minutes

Service Unit 2:

Description:
Actual Units, regardless of funding source

_ ;Annual Goal,  1stQtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 20 ’ 12 22 15 10 59
Bellevue 60 164 145 79 55 ! 443
Bothell 39 12 22 11 10 55
Burien 16 23 14 53
Covington 2 | 2
Des Moines 7 9.5 18.5 12,5 47.5
Federal Way 33 11 10 10 10.5 415
Issaquah 2 5 8 6.5 215
Kenmore 0
Kent 15 59 415 24,5 225 1475
Kirkland 345 25 26 325 118
and 0
Redmond 30 46 31.5 42 16.5 136
Renton 23 17 9.5 22 71.5
Sammamish 2 2
SeaTac 5 3 12.5 4 6 25.5
Shoreline 0
Tukwila 3 5.5 13.5 125 34.5
Seattle 137.5 135.5 48 56.5 377.5
Other KC | 0
Outside KC 0
Unknown 0 “

TOTAL 202 530 505 323 277 1635

570 %



SERVILE UNIT O

Service Unit 3: Support Group

Measurement: 60 minutes

Description:
Actual Units, regardless of funding source
Annual Goal  1st Qtr 2nd Qtr 3rdQtr  4thQtr
Auburn 3 6 5.5
Bellevue 60 61 263 42 34
Bothell 34 3 1 2
Burien 20 25
Covington
Des Moines 1
Federal Way 30 3 40
lssaquah 6 1
Kenmore
Ket 20 55 54.5 5
Kirkland 6 26 14.5 20
Mercer sland
Redmond 12 13 33.5 4 2
Renton
Sammarmish
SeaTac 4
Shoreline
Tukwila 2
Seattle 30 170 7
Other KC
Outside KC
Unknown

TOTAL 163 133.5 612.5 80 58

YTD
115

400

22,5

65
66.5

52.5

N O O O O

207

o

884

O%



ARVl v

Many of our clients due to the pandemic have lost their jobs. The unemployed, left dependent on the men in
their lives, face an increased risk for abuse at a time when women are more likely to have lost jobs and been
unable to regain them. This funding has allow us to continue offering these lifesaving services. And to offer
options to a DV survivor that may or may not be ready to leave a dangerous situation. DV survivors continue
benefiting from these life saving services. Next is an example of a DV client not only surviving but thriving
:(the names has been change) Maria Perez has advanced in the domestic violence program, from being able
to strategize safety methods, knowing her legal rights to filing legal motions such as filing a protection order
against an abuser. The progress made by Ms. Perez, has been handed down as a helping hand to her
daughter which of whom had been suffering from domestic violence herself.

Safety measures employed by Maria, and when speaking with her in regards to the safety plan, are always
changing to conform to the safety of the victim. Maria finds the safest plan to employ and uses those
methods to keep herself and her family safe. Safety is no longer a factor, | as her advocate have to employ.
She is constantly striving for a safer life and employs safety strategies to achieve that.

Knowing legal rights, Maria has been able to teach her daughter to not fall victim to an abuser’s torment.
Teaching her daughter the right and wrong things to accept in a relationship. Breaking traditional biases, she
is breaking the tradition of continuance of abuse in the predominant Hispanic community.

Domestic violence strategies employed, by implementing a protection order. Maria, in a crisis intervention,
called the police, made a report, called for assistance to filling the protection order and then proceeded to
acquire the Domestic Violence protection for her daughter.

Maria started out without knowing the strategies to a domestic violence dynamic, strategies to seek safety in
a domaestic violence situation, as well as her legal rights in this country. Maria now employs domestic
violence crisis intervention when needed, and shares her knowledge of domestic violence and safer living by
breaking cultural stereotypes. Ultimately, Maria now is able to begin the legal process for the domestic
violence process, employ a safety plan in a time of crisis, and determine safe and unsafe behavior in an
intimate relationship without the assistance of a domestic violence advocate.



RESIDENTS

Actual # of Residents

Annual Goal  1stQtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 7 5 3 6 2 16
‘Bellevue 22 8 1 4 35
Bothell 3 1 1 1 6
Burien 6 1 2 1 10
Covington 1 1
Des Moines 1 1 12
Federal Way 9 4 4 2 1 11
Issaquah 1 3
Kenmore 0
Kent 10 16 1 3 24
Kirkland 4 3 2 13
sand 9
Redmond 6 4 1 2 7
Renton 2 4 13
Sammamish 1
SeaTac 6 1 2 1 4 Lo
Shoreline
Tukwila | 1 2 2 5
Seattle 38 7 23 10 78
Other KC 0
Outside KC
Unknown
TOTAL 38 114 37 56 32 239



BELLEVUE Line Item Table *Back-up documentation required for line item expenses

sudget 1 Q2 Q3 Q4  Cumulative Balance

Request Request Request Request Requested Remaining
Personnel #Hiuuuut 54,624.56 $5,823.36 $1,287.45 $0.00 $11,735.37 -$1,101.78
Office/Ops $266.01 $869.34 $830.48 $0.00 $0.00 $1,699.82 -$1,433.81
Purchased Svc¢  $2,500.00 $0.00 $0.00 $0.00 $0.00 $0.00 $2,500.00
Communication  $450.00 $132.05 $110.07 $0.00 $0.00 $242.12 $207.88
Travel/Training $150.00 $0.00 $8.01. $0.00 $0.00 $8.01 $141.99
Other $1,545.40 $843.89 $1,015.79 $0.00 $0.00 $1,859.68 -$314.28
TOTAL HitHi### $6,469.84 $7,787.71 $1,287.45 $0.00 $15,545.00 $0.00

FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Budget Q1 Q2 Q3 Q4 Cumulative Balaru:'e
Request Request Request Request Requested Remaining
Personnel $1,663.91 $1,613.26 $1,735.29 51,618.23 $6,630.69 -5$6,630.69
Office/Ops $7.44 $15.54 $5.57 $12.90 $41.45 -541.45
Purchased Svc $125.16 | $0.00 $0.00 $0.00 $125.16 -$'125.16
Communication $108.73 $101.40 $35.47 $87.36 $332.96 -$332.96
Travel/Training $0.00 $141.21 $0.00 $0.00 $141.21  -$141.21
Other $344.76 $378.59 $473.67 $531.51 $1,728.53 -$1,728.53
TOTAL $0.00 $2,250.00 $2,250.00 $2,250.00 $2,250.00 $9,000.00 -$9,000.00
KENT Line Item Table
Budget Q1 Q2 Q3 Q4 Cumulative Bala.nc-e
Request Request Request Request Requested Remaining
Personnel $0.00 $0.00
Office/Ops S0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $0.00 $0.00

TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00



REIMBURSEMENT REQUESTS

Agency and Program Name Domestic Abuse Women's Network - CAP

Address 221 W Gowe St
City & ZIP Kent, WA 98032
Program Contact Name Angela Dannenbring Phone 253-893-1605
Email angelad@dawnrising.org Invoice Date 1/3/22
Costs below incurred from 10/1/21 to 12/31/21
Signature of Authorized Signer (ﬁ\‘}lﬁ Printed Name Zinka Galusic
Annual Reimbursement Requests Balance

Contract ID# Award Amt  1st Qtr 2nd Qtr 3rd Qtr 4th Qtr  Remaining
Auburn $10,000.00 $2,500.00 $2,500.00 $2,500.00 $2,500.00 $0.00
Bellevue $0.00
Bothell $0.00
Burien $3,500.00 $875.00 $875.00 $875.00 $875.00 $0.00
Covington 024-2021 $3,000.00 $750.00 $750.00 $1,500.00
Des Moines $5,000.00 51,250.00 $1,250.00 $1,250.00 $1,250.00 $0.00
Federal Way $9,000.00 $2,250.00 $2,250.00 $2,250.00 $2,250.00 $0.00
Issagquah $0.00
Kenmore $0.00
Kent $33,000.00 $8,250.00 $8,250.00 $8,250.00 $8,250.00 $0.00
Kirkland $0.00
I':::;c:r $0.00
Redmond $0.00
Renton 21-070 $7,500.00 $1,875.00 $1,875.00 $1,875.00 $1,875.00 $0.00
Sammamish $0.00
SeaTac $5,000.00 $1,250.00 $1,250.00 $1,250.00 $0.00
Shoreline $0.00
Tukwila $4,000.00 $1,000.00 $1,000.00 $1,000.00 $1,000.00 $0.00
Admin use only
Authorized Payment Amtdff 25—0 .0 O Authorization Code / Acct #
Authorized Signature ACRPROVED FOR PAYMENMS Date

o Aym L) P Vend A 05
DATE ___ Wy, 5@«’* L 3/ Tl L

L 00).000. 10615 10.WH. 0]9_



Service Unit 1: Case Management

Measurement: 60 minutes

Description:

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent
Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

SERVICE UNIT 1

DAWN's highly trained advocates provide domestic violence focused advocacy
following the mobile advoacy model. This means our advocates meet survivors
where they are most comofortable and safe in the community. We provide

survivor centeres, trauma informed support.

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr
136 317 319 291 392

2 42 63
25 9 28 24 51
158 6 21 16 19
20 3 37 3 14
124 352 306 217 342
3 13 26 8
1,220 484 396 414 572
7
1
3 7 25 1
103 385 405 337 577
69 45 56 74 20
42 4 12 1 30
101 185 180 542
119 262 90 413
370 241 278 17
145 37 27 0
1,897 2,651 2,625 2,345 3,069

YTD
1,319

107

112
62
57

1,217
50

1,866

36
1,704

195

47
1,911
884
906
209
10,690

970%
#DIv/0!
#DIV/0!

448%

39%

285%

981%
#DIV/0!
#Div/0!

153%
#DIV/0!

#DIv/0!

#DIv/0!
1654%
#DIV/0!
283%
#DIV/0!
112%



SERVICE UNIT 2

Service Unit 1: Crisis Line
Measurement: Phone call
DAWN provides a 24/7 crisis and advocacy line. This line is staffed by trained

Description:  domestic violence advocates who are skilled in crisis management, resourcing, and
trauma informed supportive listening.

Annual Actual Units, regardless of funding source

Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 55 37 58 34 68 197 358%
Bellevue 18 18 12 21 69 #DIV/0!
Bothell 2 3 6 11 #DIV/0!
Burien 12 23 18 25 37 103 858%
Covington 72 11 10 8 7 36 50%
Des Moines 16 19 16 19 13 67 419%
Federal Way 50 47 70 67 418 232 464%
Issaquah 8 2 8 7 25 #DIV/0!
Kenmore 1 1 1 3 #DIV/0!
Kent 128 229 215 186 758 #DIV/0!
Kirkland 4 7 4 6 21 #DIV/0!
:\S/:j::r 2 2 1 5 #DIV/0!
Redmond 3 2 4 9 #DIV/0!
Renton 90 89 117 105 401 #DIV/0!
Sammamish 2 3 2 7 #DIV/0!
SeaTac 28 11 19 16 20 66 236%
Shoreline 5 10 3 4 22 #DIV/0!
Tukwila 17 14 12 19 62 #DIV/0!
Seattle 182 175 230 288 875
Other KC 7 53 54 34 148
Outside KC 1 2 1 77 81
Unknown 269 144 120 533
TOTAL 233 883 800 974 1,074 3,731



SERVICE UNIT 3

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

YTD

o o O O O O O o O o o o

o O O O O O o o o o o

#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!

#DIV/0!

#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIVv/0!
#DIV/0!



NARRATIVE

Community Advocacy Overview:

Q4: Our Agency continues to provide support and services to our clients as the COVID-19 continues to
unfold. DAWN has been able to accompany clients in their journey to safety by providing advocacy services
remotely and even in person when advocates assess there is imminent danger of if there is a need for more
complex services. Advocates implemented “virtual walking hours” by way of videocalls as well as continued
support via phone in our Advocacy Support Line, virtual support groups, phone and virtual intakes and
consult (via MS teams and/or zoom) and have provided access to client to other programs in person such as
Address Confidentiality Program or access to our Market Place.

We work toward an enhanced internal quality assurance process to continually review city referrals, partner
agency referrals, our service hours, prevention, and community support. In the fall of 2021, we lead another
successful training through the Domestic Violence Institute (DVI) all via zoom for access to learners not only
in King County but also from any other part of the U.S. This remote alternative provides an open opportunity
for any advocate/interested partner who wants to learn how to serve survivors of DV, even if they are not
located in Washington State.

In terms of training and outreach to the community, our advocates trained different interns and volunteers
to help in our ongoing programs such as Market Place, Adopt a Family, and support groups.

Support group attendance increased as the year continued, advocates and clients were able to improve
remote connection and explained our clients how to access it. Advocates and interns provided support
groups in variety of topics such as Mindfulness, Narcissistic Abuse, Self-care, DV 101, etc.

Advocates and volunteers helped carry out adopt a family for our survivors with tremendous success. A
number of 199 families were adooted bv our sponsors. Advocates took shifts in order to distribute the eifts

S aHachs L



Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

Annual Goal

23

20
17
16
22

280

18

12

10

418

1st Qtr

66

2

75

72

88

114
29
26

502

RESIDENTS

Actual # of Residents
2nd Qtr 3rd Qtr 4th Qtr

15 22 27
6 2
3 5 7
6 1 2
7 2 2
22 22 35
2 2 2
41 39 46
1
1
5 1
29 35 51
6 4 2
2 1 3
56 55 60
15 16 32
6 10 1
2 1
215 222 276

YTD
130

203

17

285
92
43
11

1215



Community Advocacy Overview:

Q4: Our Agency continues to provide support and services to our clients as the COVID-19 continues to
unfold. DAWN has been able to accompany clients in their journey to safety by providing advocacy
services remotely and even in person when advocates assess there is imminent danger of if there is a
need for more complex services. Advocates implemented “virtual walking hours” by way of videocalls as
well as continued support via phone in our Advocacy Support Line, virtual support groups, phone and
virtual intakes and consult (via MS teams and/or zoom) and have provided access to client to other
programs in person such as Address Confidentiality Program or access to our Market Place.

We work toward an enhanced internal quality assurance process to continually review city referrals,
partner agency referrals, our service hours, prevention, and community support. in the fall of 2021, we
lead another successful training through the Domestic Violence Institute (DVI) all via zoom for access to
learners not only in King County but also from any other part of the U.S. This remote alternative
provides an open opportunity for any advocate/interested partner who wants to learn how to serve
survivors of DV, even if they are not located in Washington State.

in terms of training and outreach to the community, our advocates trained different interns and
volunteers to help in our ongoing programs such as Market Place, Adopt a Family, and support groups.

Support group attendance increased as the year continued, advocates and clients were able to improve
remote connection and explained our clients how to access it. Advocates and interns provided support
groups in variety of topics such as Mindfulness, Narcissistic Abuse, Self-care, DV 101, etc.

Advocates and volunteers helped carry out adopt a family for our survivors with tremendous success. A
number of 199 families were adopted by our sponsors. Advocates took shifts in order to distribute the
gifts to the survivors either in office or even mobilizing to bring those gifts to those with no
transportation or clients with disabilities all over South King County.

Advocates continued to strengthen our work with community partners and provided trainings and
consults such as Covington and Renton Police, Seattle’s Children’s Hospital, Kent Ministries, High Line
Community College, Green River College, Catholic Community Services, DSHS, Mother Africa, WSCADV,
DVHopeline, Coalition Ending Gender Based Violence, YMCA, among others.

DAWN’s Community advocates have observed as the pandemic unfolds how it was challenging to
connect with clients remotely or the challenges that clients face when accessing technologies. An
example of it is the accompaniment of clients who need to file remotely to Superior Court or clients
having to scan or use different technologies to access systems. Advocate increased the level of support
provided as clients were facing new realities.

As 2021 progressed and DAWN increased its efforts to outreach more to clients and organizations, we
started seeing an exponential increase in Advacacy Line calls. For example, just far the city of Seattle
crisis line in Q1 were 182, at the end of the year we had 288 calls. Many of these callers requested and
continued to receive advocacy services from DAWN.

As DAWN was provided flexible funding from different organizations and community donors, the
community advocacy team successfully helped clients with financial request for clients to pay back rent,
moving costs, utilities, and even transportation for a few clients to flee out of state.



“Sharon”, a single woman who had not been able to find shelter ( finding shelter for a single female can
sometimes more challenging than if a person is fleeing with their family). She was desperately trying to
hide from her abuser who had just been released from jail. She had become very isolated from family
and friends as she had been brought to Washington by her abuser. She didn’t have an income as she
was not able to work. As Sharon was looking for help, our advocates were able to work clasely with her
on safety planning, legal options, community resources and planning on how to flee to be safe. Sharon
decided she wanted to go back to her home state. Her advocate submitted a financial request and
helped her book her flight to get out of Washington. She is now safe and thriving.

Rent assistance is another area that advocates have observed as key to prevent homelessness and
eviction is to support client once the Governor’s Moratorium was over. Advocates submitted numerous
requests of back rent up to even a few months back and helped muitiple clients pay for utility bills and
other basic needs.

In the last quarter of 2021 Emergency Housing Vouchers were issued from KCHA and DAWN was
provided with some of them. Advocates were very diligent in the distribution of these vouches in a
matter of two weeks. All of the clients met with their advocates in person in different locations in King
County. This was a success since all of the clients who received it have been approved by Section 8 of
the KCHA and well in their way to stable housing.

Q3: The Domestic Abuse Women's Network continues to strive to meet survivor needs as the pandemic
changes course. DAWN continues to provide our full range of community advocacy services both in
person and virtual depneding on survivor preference. DAWN continues to meet with survivors for safety
planning, legal advocacy, mental health, and community support. While our numbers continue to report
as lower the annual goal at this time; we do experience consistent calls to our crisis line. The patterns
noted through data review are clients calling for sustainable funding options to remain in their current
home, workforce development options, mental health, supportive listening, and safety planning.
Supportive listening provides advocacy support, resources in their identified community, and creative
safety planning to assist in the life events they are currently facing. Supportive listening proivides sound
advocacy support; but does not always result in a full intake, if the client is requesting primary support
to identify next steps while contining on their current journey. DAWN will complete our last Domestic
Violence Institute beginning 10-26-21--11-26-21 to conclude our four times a year of advocacy
community training. DAWN continues to provide support groups, family advocacy, and support. While it
is difficult to predict what the final quarter will bring for completed individuals served; | feel it is
impaortant to acknoweldge trends of support, the full picture of supportive listening, versus, full intake
needs as survivors have been navigating majority of this pandemic in COVID-19 restrictions; resulting in
an increase in coping mechanisms. Therefore, we expereince a higher intensity of supportive listening
requested; resulting in a possible decrease trend of full intake criteria needed. Domestic violence is a
fluid support of empowerment to survivors. It is difficult to forecast continued patterns or surivor
needs. In a recent review of referral to DAWN throiguh the county DV Hopeline, DAWN is the second
most referred agency(179 referrals from July through September) in the county for domestic violence

Q2 Our advocates continue to find innovative ways to provide support groups, hybrid client
appointments, and virtual DVI to clients and community members. We continue to see an uptick in
requests for training, curriculum development for businesses, and enhanced partnerships through
training curriculums specifically tailored to police departments. Currently, we are on-boarding a new
Advocacy Services Manger. Our former Manager trainsitioned into a new role; and her last day was 6-



30-21. We have a streamlined process in place so all services and projects continue on track during this
transition. We have provided a new client welcome packet; and continue to create marekting materials
for survivors to have access through our crisis line and meetings with their advocates. In our previous
report, DAWN mentioned they will enter into a conslidated crisis line project. At this time, we have put
this project on pause as we continue to work onboarding new team members in our agency. Our
Marketplace continues to provide food resources to our surviviors. The Domestic Abuse Women's
strives to increase legal advocacy services as we have noticed an increase this quarter as the back-log of
court cases cotinue to move forward through the prior shut down of the pandemic.

Q1

We continue to provide all services in different capacities. We have a very strong, united team of
Advocates. Folks continue feeling well-connected to each other and DAWN through developing new
methods or adjusting our communication. Through the pandemic as our needs have changed, we have
adapted. First we had daily check-in calls, then we reduced to weekly, then returned to our monthly all-
staff meeting. We continue to have our DSM Advocacy team meetings virtually, as do our monthly CAP
team and bi-weekly Legal Consult meetings.

Trends we are seeing:

) After many months of getting fewer calls on CL and fewer new clients, we are starting to see an
uptick this quarter. And the cases continue to be more complex. Advocates are helping folks navigate
increasingly complicated situations. Plus the community support landscape was upended overnight and
has continued to evolve and change throughout the pandemic. Both survivors themseives and advocates
are having to relearn resources and systems to help survivors navigate. Legal systems are increasingly
difficult for both advocates and survivors to navigate.

] There is a lot of financial need that survivors are facing and the covid funds have really helped a
lot of survivors fill in the gaps!

° Prosecutors and LE in general are seeing an increase in # and severity of crimes, especially
felony-level. Clearly people are not safe to reach out to services for support if they are still in their
relationship, and things are escalating. Due to additional stress, lack of normal community and social
supports for both partners, kids are home, etc.

Programs:

Mobile Advocacy — Mobile advocates continue to be busy. Ada has maintained a really positive working
relationship with the agency handling the KC Diversion funds, so many of our survivors have been able
to access those funds for emergency expenses, like moving costs and car repairs. We were able to
provide advocates with a hippa-compliant scanning app so they can get documents submitted to our
partners on behalf of clients. An example of one of the ways we’ve adapted to this new context.



Legal Advocacy — Carol-Ann and Aushenae have an efficient system for dividing up the calls to our legal
referral line. We have two great volunteers in the program who are helping the team. Additionally, our
partnership with ELAP continues to go well.

Immigrant Advocacy — Elba is doing well and is now able to focus more on legal and immigration
advocacy as we’ve hired a second bi-lingual Spanish speaking advocate, Casi.

CSO (DSHS) Advocacy — T White Center and Renton CSO to have more oversight and relationships with
staff at both locations. Casi is the primary advocate at White Center and Aushenae is supporting Milena
at Renton. All work continues to be remote but we're prepared to move to in-person when we’re able.

Green River College Advocacy — Jennifer provided some training to a multi-disciplinary team at GRC.
Natasha and Jennifer completed a data project to get ready to collect and report the data required for
this project, which is somewhat different than what other programs require. Then this quarter and
advocates are starting to get a few clients, even in this remote context.

Highline Schools — Wambui is also our primary contact for Highline. She’s meeting with staff across the
district to understand their needs and how DAWN can support during remote learning. Casi is also
involved and will be providing advocacy to families as needed, which is a great fit because over 50% of
students in the district come from families who primarily speak Spanish. Both staff have begun to attend
the district’s virtual provider roundtable meetings.

Covington — Elba is working with Chief McCurdy to offer a training to all offices in January. We will also
be rolling out a new intake process to the officers to help them get survivors connected directly to
services at DAWN by sending us a referral, which an advocate will follow up on within 2-3 business days
of receipt. We're excited to finally roll out this project, which has been in the works for at least 2 years.

Crisis Line — Agencies across the county are still working on the new consolidated community hotline,
which is set to begin in April. New Beginnings holds the contract and has hired a Director. They are
starting the hiring process for their hotline advocates. in the meantime, we have another great round of
interns and are helping us maintain our 24/7 coverage.

Support Groups —We are moving forward with work we started in February last year to move away from
open-ended groups to a closed, time-limited group model. In November we began holding our first
virtual support group, led by two interns under Lindsey’s guidance. Another advocate, Mymy, began a
group in December, and we have a total of ten groups currently in progress or will begin in the second
quarter. We will also held the first facilitation training for group facilitators in early February as we ramp
up our new model.



CITY LINE ITEM TABLES

BELLEVUE Line Item Table *Back-up documentation required for line item expenses

Budget Q1 Request Q2 Request Q3 Request Q4 Request il:::it:g
Personnel $0.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Budget Q1 Request Q2 Request Q3 Request Q4 Request CR{;:S;:Z;
Personnel $0.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training S0.00
Other $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
KENT Line Item Table

Budget Q1 Request Q2 Request Q3 Request Q4 Request Cumulative

Requested

Personnel $0.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00

TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

Balance
Remaining

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00

Balance
Remaining

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00

Balance
Remaining

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00



REIMBURSEMENT REQUESTS

Agency and Program Name Des Moines Area Food Bank

Address
City & ZIP

Program Contact Name

Email

Costs below incurred from

Sighature of Authorized

Signer

Auburn
Bellevue
‘Bothell
‘Burien
Covington

‘Des Moines

-Federal Way

Issaquah

.Kenmore
[p— Y

Kent

Kirkland

Mercer
sland

‘Redmond

‘Renton

Sammamish

SeaTac
Shoreline
Tukwila

Admin use only

Authorized Payment Amt:

Contract ID#: Award Amt

4

22225 9th Ave S
Des Moines, WA 98198
Barb Houston-Shimizu

dmafb@hotmail.com

10,000.00

Authorized Signature / City

10/1/21 to 1243 /24

{Mailing: PO Box 98788)

Phone

Invoice Date

(206) 878-2660

1/7/22

e 7 J ~ )
. i e rinted N Barb Houston-Shimizu
(/27/,/{/( MZ*‘M}( i fg .Cz mn ed Name Barb Houston-Shimiz

Annual

Ist Qtr ~2nd Qtr

Reimbursement Requests -

3rd Qtr

4thQtr

Balance

Remaining

$0.00°

$0.00

$50,000.00: $12,500.00 $12,500.00° $12,500.00° $12,500.00:

540,000.00 $10,000.00 $10,000.00° $10,000. $10,000.00

PPROMED FOR PAY fwjuu
i vealu2

e \walzz

wthorization Code / Acct #

At
pw

Barst COL 0001 0.6k 5

0 0l

(| Hzz
Date W/P’ld m/—‘#

$0.00
$0.00
$0.00

$0.00
$0.00
$0.00"
$0.00

$0.00
$0.00

$0.00:

$0.00
$0.00
$0.00
$0.00
$0.00°
$0.00°

D043



Service Unit 1:

SERVICE UNIT 1

Food

Measurement: Pound of food

Description:

rAQburn
‘Bellevue
Bothhe.ll
Burien
Covington
Des Moines
Federal Way
Issaquah
‘kenmore
‘Kent |
Kirkland

Mercer
‘Island

Redmond
Rehton
‘Sammamish
SeaTac
Shoreline
Tukwila
Seattle d
Other KC
Outside KC
Unknown

TOTAL

Food is measured in terms of the number of pounds served. (Since meals are
estimated to be 1.2 Ibs per meal, the equivalent number of meals can also be
estimated from this number.)

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
19,078 : 14,621 = 9,911 . 13,045 56,655
- | 0
.
13,032 ° 21,481 16,402 10,927 = 61,842
0
85,800 182,792 148,658 135,584 161,025 628,059
5,491 1,945 = 3,230 4,552 15,218
0
0
62,832 = 49,879 © 41,317 : 34,603 188,631
0
0
0
10,148 = 8,750 ° 8,08 - 3,902 30,884
0
.69,894 83,021 109,406 110,805 67,612 370,844
0
684 624 677 3,899 5,884
1,816 25,389 29,445 13,494 70,144
5,298 1,779 1,505 2,068 10,650
1,666 1,174 1,522 794 5,156
0

155,694 385,858 383,706 358,482 315,921 = 1,443,967

. 732%

531%



Service Unit 1; Food

Measurement: Bundle of items

SERVICE UNIT 3

The final service unit is the number of weekend backpacks served. Backpacks
Description:  providing two days worth of kid-friendly foods are distributed weekly through nine

local schools.

*Annual
Goal

Auburn
Bellevue
Bothell
Burien
Covir;gton
:Des Moines
Federal Way ;
Issaquah
Kenmore
Kent
Kirkland

‘Mercer
‘Island

-Redmond

b

Renton

:Sammamish

Sea‘léac | 1,049
iShoreIiné

fTukwila -

‘Seattle

‘Other KC

Outside KC

Unknown

TOTAL 1,049

Actual Units, regardless of funding source
AthQrr

30

465

22

124

15

660

YTD

660

12%



NARRATIVE

Estimated service figures for 4th quarter are included for the purpose of submitting the financial invoice. Key
program developments include the start-up of backpack services with weekend food for kids beginning in
October in four elementary schools (Bow Lake, Marvista, Parkside and Midway). Door Dash delivery is
operating four days per week now, with two days of regular delivery and one day for Latinx boxes and one
for senior delivery. Looking ahead, we have just received confirmation of two significant grants through the
WA State Department of Agriculture, which administers emergency feeding programs around the state. The
first is a grant to facilitate adoption of a newer client intake system that will help with improved reporting
functions, critical because we currently have to compile all numbers by hand: The second pot will allow for
purchase of culturally relevant foods.



‘Auburn
Bellevue
‘Bothell
‘Burien

{Covington

‘Des Moines
:Federal Way

Issaquah
Kenmore
Kent

Kirkland

Mercer
Island
Redmond

Renton
Sammamish
SeaTac
Shoreline
Tukwila <ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>