REIMBURSEMENT REQUESTS \

Agency and Program Name Apprenticeship and Nontraditional Employment for Women

Address 550 SW 7th St. #B305
City & ZIP Renton, WA 98057
Program Contact Name Kerstin Torrescano Phone 425-390-7705
Email kerstin@anewaop.org Invoice Date 10/15/21
Costs below incurred from 7/1/21 to 9/30/21
Signhature of Authorized Signer Printed Name Kerstin Torrescano
Annual Reimbursement Requests Balance
Contract ID# Award Amt  1st Qtr 2nd Qtr 3rd Qtr 4th Qtr  Remaining
Auburn $0.00
Bellevue $0.00
Bothell $0.00
Burien CON-21-034 $6,000.00 $1,500.00 $1,500.00 $1,500.00 $1,500.00
Covington _ $0.00
Des Moines n/a $3,000.00 $750.00 $750.00 $750.00 $750.00
Federal Way $0.00
Issaquah $0.00
Kenmore $0.00
Kent n/a $10,000.00 $2,500.00 $2,500.00 $2,500.00 $2,500.00
Kirkland $0.00
I'\S/::;Zer $0.00
Redmond $0.00
Renton $0.00
Sammamish $0.00
SeaTac $10,000.00 $2,500.00 kSZ,SOO.pO $2,500.00 ) $2,500.00
Shoreline $0.00
Tukwila $0.00
Admin use only
Authorized Payment Amt: Q! 500.00 Authorization Code / Acct #
Authorized Signature / City O () AYN E=NT Date /O// g/Z/

o)+ ) = B 25
00,000 .10 5451 #. Ol >~

RARSH



SERVICE UNIT 1

Service Unit 1: Training/Workshops/Classes
Measurement: Individual

One 11 week training under the Trades Rotation Program (TRP) or the
Apprenticeship Opportunity Program (AOP)

DEsqyipyon: Training is an 11 week hands-on construction and soft skills instruction - for a total
of 300 hours of training time.
Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD

Auburn 0 #DIV/O!
Bellevue 0 #DIV/0!
Bothell 0 #DIV/0!
Burien 2 0 1 2 3 150%
Covington 0 #DIV/0!
Des Moines 2 1 0 2 3 150%
Federal Way ? 0 2 4 6 HHEH A
Issaquah 0 #DIV/0!
Kenmore 0 #DIV/0!
Kent 4 3 5 7 15 375%
Kirkland 0 #DIV/0!
:\S’:z;cder 0 #DIV/0!
Redmond 0 #DIV/0!
Renton 0 #DIV/0!
Sammamish 0 #DIV/0!
SeaTac 4 0 ) 4 6 150%
Shoreline 0 #DIV/0!
Tukwila 0 #DIV/0!
Seattle 0

Other KC 0

Outside KC 0

Unknown 0

TOTAL 12 4 10 19 0 33



SERVICE UNIT 2

Service Unit 1: Employment Servcies

Measurement: Individual

Description:

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent
Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

Individual assistance with applications, resumes, and interviewing.

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

2 0 il 0

2 0 1 1

? 0 1 0

4 0 0 1

4 1 0 2
12 1 3 4 0

o OI—‘OOI—-‘NOI—\OOOé

0 O O O O O O w o o o

#DIv/0!
#DIV/0!
#DIV/0!
50%
#DIV/0!
100%
HiHHH
#DIv/o!
#DIV/0!
25%
#DIV/0!

#DIv/0!

#DIV/0!
#DIV/0!
#DIv/0!

75%
#DIV/0!
#DIv/0!



SERVICE UNIT 3

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent
Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

o OOOOOOOOOOOQ

O O O O O O O o O o o

#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/O!
#DIV/0!
#DIV/0!
#DIV/O!
#DIV/0!
#DIV/0!

#DIV/0!

#DIv/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!



NARRATIVE

Burien — ANEW served two residents from Burien in the third quarter of 2021. Both students were in pre-
apprenticeship training. One student completed training and is now working as an installer for IBEW local 46.
The other student is currently still in trianing and on track to graduate.

Des Moines — ANEW served three clients living in Des Moines this quarter. One client was enrolled in AOP
and went to work for Laborers, making $29.90 an hour. The other two clients were enrolled in training. One
of those clients was dropped from training. Ther other client completed training in August and is currently
applying to apprenticeship.

Federal Way — We are still waiting on our contract. However ANEW served four clients in Federal Way this
quarter.

Kent — ANEW served eight Kent residents this quarter. One of the clients was enrolled in AOP and went to
work for Cement Masons. The other seven clients were enrolled in pre-apprenticeship training. With five of
those students still in programming and on track to graduate in December. The other two students
graduated in August and went out to work. One student went to work for IBEW local 46 as an installer, the
other client went to work with Laborers as an apprentice.

SeaTac — ANEW served six clients from SeaTac this quarter. Two clients were enrolled in AOP and both went
out to work with Laborers, making $16.94 and $22 an hour. The other four clients were enrolled in pre-
aoorenticeship trainine. Two if them comoleted trainine and one went out to work as an installer for IBEW



Annual Goal

Auburn

Bellevue

Bothell

Burien 4
Covington

Des Moines 4
Federal Way ?
Issaquah

Kenmore

Kent 8

Kirkland

Mercer
Island

Redmond

Renton

Sammamish

SeaTac 8
Shoreline

Tukwila

Seattle

Other KC

Outside KC
Unknown

TOTAL 24

RESIDENTS

Actual # of Residents

1st Qtr 2nd Qtr

0 2
0 1
0 3
3 5
1 2
4 13

3rd Qtr 4th Qtr

22 0
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CITY LINE ITEM TABLES

BELLEVUE Line Item Table *Back-up documentation required for line item expenses

Budget Q1 Request Q2 Request Q3 Request Q4 Request (;::;l:?evj
Personnel $0.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Budget Ql Request Q2 Request Q3 Request Q4 Request i‘;:::i:;
Personnel $0.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
KENT Line Item Table

Budget Q1 Request Q2 Request Q3 Request Q4 Request Cumulative

Requested

Personnel $0.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00

TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

Balance
Remaining

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00

Balance
Remaining

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00

Balance
Remaining

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00



REIMBURSEMENT REQUESTS

Agency and Program Name Asian Counseling and Referral Service Whole Health Oriented Mental Health Proj

Address
City & ZIP

Program Contact Name Yoon Joo Han

Seattle, WA 98144

Email yoonjoch@acrs.org
Costs below incurred from 7/1/21 9/30/2021
z:g:::ure of Authorized \XU[V'/
Annual

Contract ID# Award Amt 1st Qtr
Auburn $5,000.00 $1,250.00
Bellevue $61,142.00 $17,237.79
Bothell
Burien $5,000.00  $1,250.00
Covington
Des Moines $2,500.00 $625.00
Federal Way $9,000.00 $2,250.00
Issaquah
Kenmore
Kent $10,000.00 $2,500.00
Kirkland $7,500.00 $1,875.00
Mercer
Island
Redmond $5,000.00 $1,250.00
Renton $7,500.00 $1,875.00
Sammamish
SeaTac $5,000.00 $1,250.00
Shoreline APPROVED FOR PAYI
Tukwila BY $ 197 /L[_)_ ’

DATE _

Admin use only

" /0/52@/9/ |

Authorized Payment Amt; wf 000.10, %54

Authorized Signature / City

3639 Martin Luther King Jr. Way S

Phone

Invoice Date

Reimbursement Requests

2nd Qtr 3rd Qtr
$1,250.00 $1,250.00
$18,257.50 $13,799.50
$1,250.00 $120.00
$625.00 $625.00
$2,250.00 $2,250.00
$2,500.00 $2,500.00
$1,875.00 $1,875.00
$1,250.00 $1,250.00
$1,875.00 $1,875.00
$1,250.00\ $1,250.00

(,6-7_5 ‘j

wthorization Code / Acct #

F04-01 2/

Date

206-695-7591

10/15/21

'rinted Name Yoon Joo Han

ath Qtr

Balance
Remaining

$1,250.00
$11,847.21
$0.00
$2,380.00
$0.00

$625.00

$2,250.00

$0.00
$0.00
$2,500.00
$1,875.00

$0.00

$1,250.00
$1,875.00
$0.00
$1,250.00
$0.00
$0.00

+#
Vendo— 18499



SERVICE UNIT 1

. ) Counseling (e.g., Mental Health, Domestic Violence, Substance Abuse, Housing,
Service Unit 1:
Emplovment)
Measurement: Choose from drop down list
IViental Health services Include individual, tamily, group counseling, case
management, psychiatric evaluation, medication management, skill trianing,
Description:  wellness/health activities, day activity service and other services provided by ACRS
staff. Services are provided at the agency sites or in the community, either face to

face or non face to face. Service unit is hv hours of services.

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD

Auburn 41 444 462 563 1,470 3584%
Bellevue 508 764 905 801 2,471 486%
Bothell 0

Burien 41 598 586 506 1,690 4122%
Covington 0

Des Moines 20 238 274 250 762 3811%
Federal Way 76 373 483 472 1,328 1748%
Issaquah 0

Kenmore 0

Kent 84 2,607 2,685.77 2,556 7,848 9343%
Kirkland 62 505 517 475 1,498 2415%
Mercer

Island 0

Redmond 41 263 245 210 719 1752%
Renton 63 1,038 1,154 985 3,176 5042%
Sammamish 0

SeaTac 50 287 297 271 855 1711%
Shoreline 0

Tukwila 0

Seattle 0

Other KC 0

Outside KC 0

Unknown 0

TOTAL 986 7,117 7,608 7,091 0 21,816



SERVICE UNIT 2

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

o OOOOOOOOOOOS
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SERVICE UNIT 3

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent
Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

YTD

o O O O ©O O O o o o o o

O O O O O O O O O o o



In the past few months, our priority was to get our clients vaccinated. All of our Behavioral Health
Clinicians (including Behavioral Health Case Managers) focused on educating our clients on the benefit
of the COVID vaccine and making an arrangement for them and their family members to get to a vaccine
site including ACRS onsite vaccine clinic, and other external vaccine clinics. We are extremely happy that
about 95% of our clients in the Behavioral Health Department have been vaccinated.

We are slowly opening our agency for more in person appointments although our agency made a
decision to slow down the opening in person appointments due to Delta variant situation to ensure the
safety of all. During the Pandemic, many clients have not been following up with their regular medical
appointments and physical health maintenance in addition to their mental health. Our staff have
worked hard to ensure that they followed up with their PCP through coordination with WAPA doctors at
ICHS and other PCPs in the community. The most of our mental health services have been via phones
with the limited in person contact. This In August, we resumed much needed in person primary care
services on site at our agency thought twice a week health care clinic. Our clients are receiving much
needed in person primary care with the help of our bilingual case managers and our primary care
partners. Due to our safety protocol, about a half of appointments are in person, the other remote
telehealth services. But the availability of the in person primary care services for those who have
postponed their critical care, is a great news!

Our clients faced multiple barriers in accessing telehealth with PCPs as well as psychiatric service
provides due to lack of hardware, internet, and especially lack of digital literacy. Almost all of our
telehealth is through phone, which offers the minimum level of contact and services; After over a year
of service without seeing clients’ faces, it is critical to see our clients in person to accurately assess their
condition and provide effective intervention. Many clients still feel nervous to venture out, but we are
seeing increased number of our clients getting service in person for their mental and physical health
issues.

We have embarked Peer Driven Diabetes Management project in partnership with International
Community Health Services this year. 5 Peer Specialists at ACRS have been trained, multidisciplinary
project team including ICHS nurses, population health coordinator, nutritionist, ACRS peer Specialists,
clinical supervisor, and the direct has been meeting regularly for coordination, project management and
case consultation. We continue to identify clients with a chronic mental illness living with Diabetes to
address their Diabetes through education, support, monitoring and lifestyle changes along with primary
care follow up and nutritionist consultation. It is our plan to increase the number of clients for this
targeted intervention. Inability to meet our clients in person has been the biggest barrier. Some other
barriers are qualified peers recruitment and training, clients recruitment, clients’ digital divide, language
barriers, and high workload for clinical case managers who also need to be involved in the intervention.
To address these barriers, we are exploring group approach, meeting clients at where they are, and
building consensus with the case managers.



RESIDENTS

Actual # of Residents

Annual Goal  1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 10 54 14 10 78
Bellevue 127 115 108 24 247
Bothell 0
Burien 10 49 31 5 85
Covington 0
Des Moines 5 31 8 1 40
Federal Way 18 58 30 6 94
Issaquah 0
Kenmore 0
Kent 20 216 54 16 286
Kirkland 15 47 21 5 73
o 0
Redmond 10 28 15 10 53
Renton 16 119 49 8 176
Sammamish 0
SeaTac 12 31 26 1 58
Shoreline 0
Tukwila 0
Seattle 0
Other KC 0
Outside KC 0
Unknown 0

TOTAL 243 748 356 86 0 1190



CITY LINE ITEM TABLES

BELLEVUE Line Item Table *Back-up documentation required for line item expenses

Budget Q1 Request Q2 Request Q3 Request Q4 Request ii:ﬂii:;
Personnel $61,142.00 $17,237.79  $18,257.50 $13,799.50 $49,294.79
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00
TOTAL $61,142.00 $17,237.79 $18,257.50 $13,799.50 $0.00 $49,294.79
FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Budget Q1 Request Q2 Request Q3 Request Q4 Request il::l:‘;t:;
Personnel $0.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00

TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

Balance

Remaining

$11,847.21
$0.00
$0.00
$0.00
$0.00

$0.00
$11,847.21

Balance
Remaining

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00



REIMBURSEMENT REQUESTS

Agency and Program Name Catholic Community Services Emergency Assistance Programs

Address
City & ZIP

Program Contact Name

Email

Costs below incurred from

Signature of Authorized

Signer

Auburn
Bellevue
Bothell
Burien

Covington

Des Moines

Federal Way

Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline

Tukwila

Admin use only

100 23rd Ave S

Seattle, WA 98144

Kelsi William

son

KelsiT@ccsww.org

7/1/21

Annual
Contract ID# Award Amt

$10,000.00

$26,745.00

$13,500.00
$10,000.00

$8,000.00

$10,000.00

$12,000.00

$15,000.00

$25,000.00

x MOU¥

Authorized Payment Amt:

Authorized Signature / City”

OVE

to

1st Qtr
$3,044.01

$8,254.32

$3,823.48
$2,500.00

$2,325.01

$2,500.00

$3,525.35

$4,000.00

$6,648.02

oare 19 81z

sangs 001,000 -/0.5%ps . 0.4 01~

Phone
Invoice Date

9/30/21

425-331-0668
10/15/21

'rinted Name Kelsi Williamson

Reimbursement Requests Balance
2nd Qtr 3rd Qtr 4th Qtr Remaining
$2,150.01  $2,454.00 $2,351.98
$5,941.36  $5,835.33 $6,713.99

$0.00
$2,285.47  $2,707.49 $4,683.56
$2,500.00 $2,500.00 $2,500.00
$0.00
$2,074.99 $1,750.01 $1,849.99
$0.00
$0.00
$2,500.00 $2,500.00 $2,500.00
$0.00
$0.00
$3,675.00 $2,350.01 $2,449.64
$0.00
$0.00
$3,025.00 @ $4,464.99
$0.00
$4,693.10 $6,285.01 $7,373.87

uthorization Code / Acct #

D FOR PAY)




Service Unit 1:

SERVICE UNIT 1

Financial Aid

Measurement: Household

Description:

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent
Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

The number of households assisted, without regard to funding source, with rental
assistance, utility assistance motel vouchers, bus tickets, gift cards, and emergency
food bags.

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
10 29 4 4 37
35 15 12 7 34
0
14 8 7 32 47
17 2 4 6 12
0
13 4 30 23 57
0
0
16 9 5 7 21
0
0
16 6 7 2 15
0
0
25 8 4 5 17
0
10 8 4 4 16
0
0
0
0

156 89 77 90 0 256

370%
97%

336%

71%

438%

131%

94%

68%

160%



SERVICE UNIT 2

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

YTD

o O O O O O O O O © o o

O O O O O O o ©O o o o



SERVICE UNIT 3

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent
Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

YTD

o o O O O O O O o o o o

O O O O © O O o O o o



NARRATIVE

Third Quarter 2021

MOU South Cities Narratives:

Auburn

During the third quarter, we are still dealing with issues as a result of COVID-10 restrictions.

The main issue we came across is difficulty collecting needed documentation and signatures.Many we serve
do not have a means to send information electronically.

Also, the financial need was much higher per household, many owed since early 2020 needing substantially
more than we could assist with.

We are thankful for the City of Auburn for providing extra funding for those affected by COVID.

The EA program was able to assist a single woman on social security reduce her past due rent in order to help
maintain on time payments.

AMI 11% Rent Burden 37%

Client was given other resources for financial assistance.

Burien

During the third quarter, we are dealing with issues as a result of COVID-19 restrictions.

The main issue we came across is difficulty collecting needed documentation and signatures.Many we serve
do not have a means to send information electronically.

Also, the financial need was much higher per household, many owed since early 2020 needing substantially
more than we could assist with.

We are thankful for the Citv of Burien for broviding extra fundine for those affected bv COVID.



Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

Annual Goal
35

75

40
34

83

30

50

12

380

RESIDENTS

Actual # of Residents

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
37 16 9 62
35 26 14 75
0

14 17 67 98
3 22 18 43
0

4 85 69 158
0
0

14 11 14 39
0
0

9 15 8 32
0
0

25 13 9 47
0

18 6 6 30
0
0
0
0

159 211 214 0 584



BELLEVUE Line Item Table

Budget Q1 Request
Personnel $13,372.50 $3,250.26
Office/Ops
Purchased Svc $13,372.50 $5,004.06
Communication
Travel/Training
Other
TOTAL $26,745.00 $8,254.32

FEDERAL WAY Line Item Table

Budget Q1 Request
Personnel $4,000.00 $1,125.01
Office/Ops
Purchased Svc $4,000.00 $1,200.00
Communication
Travel/Training
Other
TOTAL $8,000.00 $2,325.01

CITY LINE ITEM TABLES

Q2 Request Q3 Request
$3,343.12 $3,343.17
$2,598.24 $2,492.16
$5,941.36 $5,835.33

Q2 Request Q3 Request
$874.99 $1,000.01
$1,200.00 $750.00
$2,074.99 $1,750.01

*Back-up documentation required for line item expenses

Cumulative
Requested

$9,936.55

Q4 Request

$0.00
$10,094.46
$0.00
$0.00

$0.00
$0.00 $20,031.01

*Back-up documentation required for line item expenses

Cumulative
Requested

$3,000.01

Q4 Request

$0.00
$3,150.00
$0.00
$0.00

$0.00

$0.00 $6,150.01

Balance
Remaining

$3,435.95
$0.00
$3,278.04
$0.00
$0.00

$0.00
$6,713.99

Balance
Remaining

$999.99
$0.00
$850.00
$0.00
$0.00

$0.00
$1,849.99



REIMBURSEMENT REQUESTS \

Agency and Program Name Catholic Community Services - Volunteer Services

Address 100 23rd Ave S

City & ZIP Seattle, WA 98144

Program Contact Name Belina Van Phone 206-328-6853
Email BelinaV@ccsww.org Invoice Date 10/13/21
Costs below incurred from 7/1/21 to 9/30/21

Signature of Authorized ; .
N % 'rinted Name Belina Van
Signer

Annual Reimbursement Requests Balance
Contract ID# Award Amt 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Remaining

Auburn GF-21/2209 $7,500.00 $1,875.00 $1,875.00 $1,875.00 $1,875.00
Bellevue GF-229 $16,581.00 $4,145.25 $4,145.25 $4,145.25 $4,145.25
Bothell #1738 $6,000.00 $1,500.00 $1,500.00 $1,500.00 $1,500.00
Burien $0.00
Covington $0.00
Des Moines $0.00
Federal Way $10,000.00 $2,500.00 S$2,500.00 $2,500.00 $2,500.00
Issaquah $0.00
Kenmore $0.00
Kent $10,000.00 $2,500.00 S$2,500.00 $2,500.00 $2,500.00
Kirkland GF-229 $6,250.00 $1,562.50 5$1,562.50 51,562.50 $1,562.50
:\:Iz;cder $0.00
Redmond GF-229 $8,744.00 $2,186.00 $2,186.00 $2,186.00 $2,186.00
Renton $10,000.00 $2,500.00 $2,500.00 $2,500.00 $2,500.00
Sammamish $0.00
SeaTac $6,500.00 $1,625.00 $1,625.00\ $1,625.00 $1,625.00
Shoreline $0.00
Tukwila $0.00
Admin use only

Authorized Payment Amt: \uthorlzatlon Code / Acct #

i);\

Authorized Signature / C|ty %M /2_) AL

DATE' e LOLZ 2y NF
B...mw/ aC0_/). 5% /0., %/ o1

Vend or? pole2




SERVICE UNIT 1

Service Unit 1: Chore Services/In-Home Care

Measurement: 60 minutes
Chore Services Include transportation tor older adults and persons with disapitities

to access basic needs, assistance with household chores, yard work, and minor
Description:  home repair to help those individuals remain in their homes for as long as safely

possible.
Annual Actual Units, regardless of funding source

Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 516 71 92 178 341 66%
Bellevue 1,141 273 300 416 989 87%
Bothell 413 38 59 24 121 29%
Burien 0 124 167 131 422
Covington 0 96 137 120 353
Des Moines 0 0 0 38 38
Federal Way 688 113 30 58 200 29%
Issaquah 0 1,514 1,353 1,137 4,004
Kenmore 0 28 37 44 109
Kent 688 241 282 366 889 129%
Kirkland 430 116 70 118 304 71%
:\:':;cder 0 43 31 47 120
Redmond 599 209 169 126 505 84%
Renton 688 528 512 552 1,592 231%
Sammamish 0 6 0 0 6
SeaTac 447 234 248 149 632 141%
Shoreline 0 90 93 73 256
Tukwila 0 0 9 13 21
Seattle 1,012 1,133 936 3,081
Other KC 183 323 198 705
Outside KC 0 0 0 0
Unknown 250 242 234 726

TOTAL 5,610 5,168 5,288 4,958 0 15,414



SERVICE UNIT 2

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

o OOOOOOOOOOOé

©C O O O O O O o ©o o o



SERVICE UNIT 3

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

YTD

o O O O O O O O O o o o

© O O O O O O o O O o



Q3_2021_CCS-Volunteer Services of King County — Additionai Narrative

Program Updates:

Volunteer Services has continued providing all in-home chore services and non-medical
transportation with safety protocols and procedures in place directed by the King County’s
Public Health guidelines. All clients and volunteers continue practicing social distancing and
wear appropriate PPE. Essential tasks continue to be available to individuals who are not
vaccinated at this time which includes meal/essential deliveries, phone check-ins, and medical
transportation.

Partnerships Updates:

The Filipino Community Center is shifting their model as Door Dash is going to be providing
deliveries in the Seattle area. Volunteer Services is looking to assist Filipino Community Center
with deliveries for their Shoreline clients as it is outside of Door Dash’s service area.

Food Innovation Network resumed their ready to eat meals program and Volunteer Services
have been able to deliver to clients in South King County.

Challenges and Successes:

As shared previously, Auburn, Bothell, Federal Way, and Kirkland have historically had large
group projects. Due to the pandemic and while Volunteer Services is able to hold group projects
up to 25 people at a site, many groups are taking the necessary precaution to keep their folks
safe and healthy and opting out of group projects. With this challenge, Volunteer Services staff
have been heavily recruiting for individual volunteers and families who are available to help
with clients’ requests.

Bellevue, Kent, Renton, Redmond, and SeaTac are on track or have exceeded the annual goal
for the number of hours served.

Note that all the cities are on track to meet the annual goal for the number of clients served.
Due the virtual volunteer opportunities available and requested by volunteers, Volunteer
Services has served more clients than before. At the end of Quarter 3 in 2020, 344 clients were
served compared to the 543 that have been served in Quarter 3 2021. Volunteers serve from
their homes providing phone check-ins; this allows VS staff to quickly identify additional needs
the clients may have such as transportation, food delivery, and home repairs, and provides
clients with additional social connections to help reduce the effects of isolation.

Outreach/Recruitment:

The following are some of the locations were a program staff provided flyers and brochures
after speaking to staff and employees about the services Volunteer Services can provide for its
community members who are in need.

e Coffee shops: Renton, Auburn, Federal Way, Burien, Bellevue
e Arts and Crafts stores: Kent, Renton, Federal, Tukwila, Issaquah, Seattle

Page 10of3



Q3_2021_CCS-Volunteer Services of King County — Additional Narrative

e Churches: West Seattle, Burien, Federal Way, South Seattle, SeaTac
e Gyms: Kent, Tukwila, Renton, Newcastle

e Community centers: Bellevue, High Point

e Apartment complexes: West Seattle, Burien

e Libraries: Renton, Kent, Federal Way, Auburn

On the Eastside, a program staff has reached out to 11 Eastside Catholic Parishes and 7 of
which included added to their church bulletin information about Volunteer Services. This has
yield six interested volunteers and two scheduled orientations for the end of the month.

Additionally, there are currently 103 active listing for volunteers on VolunteerMatch.org. There
are 6 active listings on United Way of King County.

Client Stories:
AUBURN:

An older adult was matched to a volunteer who takes her to an Asian store on the East Hill in
Kent in order for the client to purchase ingredients she needs to cook authentic meals. The
client is thrilled.

BELLEVUE:

A recently housed veteran who has been dealing with chronic health issues was matched with a
compassionated and skilled volunteer who assisted him with cleaning techniques and to keep
his fridge clean with fresh foods.

BOTHELL:

During a recent phone check-in, a volunteer learned her client needed help with grocery
shopping and food resources. When the program staff followed up, the client was given a
donated gift card to help cover grocery costs along with information for the food bank.

FEDERAL WAY:

Two clients are receiving grocery delivery thanks to two volunteers. The clients have not been
out of the house except for the doctor’s office since the COVID pandemic. The companionship
the volunteers are providing while carefully selecting their groceries has made a huge
difference in their nutrition and also mood!

KENT:

A veteran with severe mobility issues and a recent widower was recently matched to a young
volunteer. The volunteer spent hours washing blinds and curtains, windows and floors, and
helping sort hobby items from the late wife.

Page 2 of 3



Q3_2021_CCS-Volunteer Services of King County — Additional Narrative

REDMOND:

An elderly couple who are dealing with health issues and limited mobility are unable to work on
the yard. A volunteer was matched to provide yard work that included mowing, weeding, and
trimming bushes.

RENTON:

A client who is triplegic has had the same volunteer married couple since 2017, doing yardwork,
tending the house inside, and preparing food for him. The couple is moving out of state but will
continue the phone buddy system to check-in.

SEATAC:

A longtime client struggles to remove junk from her yard. A volunteer was able to remove
debris and take electronics to a proper dump site. Another small team of volunteers were also
able to safely disassemble a metal shed and took it to the dump.

Page3 of 3



Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent
Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

Annual Goal

9
20
7

98

RESIDENTS

Actual # of Residents

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
9 1 2 12
20 35 2 57
4 26 0 30
11 3 1 15
5 2 0 7
0 0 1 1
10 1 0 11
10 0 0 10
2 1 0 3
13 5 7 25
22 0 1 23
2 0 0 2
39 0 0 39
12 4 3 19
1 0 0 1
6 5 2 13
11 3 1 15
0 1 0 il
210 18 6 234
13 6 5 24
0 0 0 0
1 0 0 1l
401 111 31 0 543



CITY LINE ITEM TABLES

BELLEVUE Line Item Table *Back-up documentation required for line item expenses

Budget Q1 Request Q2 Request Q3 Request Q4 Request il::‘:titi:;
Personnel $16,581.00 $4,145.25 $4,145.25 $4,145.25 $12,435.75
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00
TOTAL $16,581.00 $4,145.25 $4,145.25 $4,145.25 $0.00 $12,435.75
FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Budget Q1 Request Q2 Request Q3 Request Q4 Request (I:Rl;r:i:t::
Personnel $10,000.00 $2,500.00 $2,500.00 $2,500.00 $7,500.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00

TOTAL $10,000.00 $2,500.00 $2,500.00 $2,500.00 $0.00 $7,500.00

Balance
Remaining

$4,145.25
$0.00
$0.00
$0.00
$0.00

$0.00
$4,145.25

Balance
Remaining

$2,500.00
$0.00
$0.00
$0.00
$0.00

$0.00
$2,500.00



REIMBURSEMENT REQUESTS

Agency and Program Name Child Care Resources Information & Referral, Technical Assistance, & Training

Address 1225 S Weller Street, Suite 300
City & ZIP Seattle 98144
Program Contact Name Courtney Nolen-Viducich Phone  206-329-1011 x229
Email viducich@childcare.org Invoice Date 10/15/21
Costs below incurred from  7/1/21 to 9/30/21
2:2:::% arAuhglzed w AL — Shdsasla Printed Name Courtney Nolen-Viducich
Annual Reimbursement Requests Balance
Contract ID# Award Amt 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Remaining
Auburn $0.00
Bellevue GF181 $35,478.00 $8,869.50 $8,869.50 $8,869.50 $8,869.50
Bothell $0.00
Burien CON-21-036  $4,000.00 5$1,000.00 $1,000.00 $1,000.00 $1,000.00
Covington 024-2021 $3,543.00 $885.75 $885.75 $885.75 $885.75
Des Moines $0.00
Federal Way $0.00
Issaquah $0.00
Kenmore 21-C2682 $1,500.00 $375.00 $375.00 $375.00 $375.00
Kent $0.00
Kirkland $7,500.00 $1,875.00 $1,875.00 $1,875.00 $1,875.00
s 5000
Redmond $0.00
Renton $0.00
Sammamish $0.00
SeaTac CON-21-036 $5,000.00 $1,250.00 $1,250.00 $1,250.00
Shoreline 9906 $5,000.00 $1,250.00 $1,250.00 $1,250.00
Tukwila CON-21-036  $4,000.00 $1,000.00 $1,000.00 $1,000.00 $1,000.00
% {\/1_0 UUf

Authorized Payment Amt: Authorlzatlo Code / Acct #

Authorized Signature / City

BY‘.._.,. AAR
DATE ____ IO{ZZ{Z_I

500100010 515.1 . fH 01




SERVICE UNIT 1

Service Unit 1: Information and Referral

Measurement: Contact

The number of contacts by unique clients to access information, referrals, and

Description: consumer eduction by telephone or internet.
Annual Actual Units, regardless of funding source

Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 56 53 82 191
Bellevue 220 61 66 58 185
Bothell 30 34 51 115
Burien 18 26 28 34 88
Covington 20 10 7 8 25
Des Moines 4 15 21 40
Federal Way 47 55 75 177
Issaquah 11 19 22 52
Kenmore 10 5 10 16 31
Kent 64 61 116 241
Kirkland 45 15 39 44 98
s : ;2 :
Redmond 24 32 41 97
Renton 50 69 87 206
Sammamish 8 7 19 34
SeaTac 25 6 16 23 45
Shoreline 31 30 30 37 97
Tukwila 18 15 10 18 43
Seattle 364 417 507 1,288
Other KC 50 43 60 153
Outside KC 2,032 2215 2,876 7,123
Unknown 0 0 0 0

TOTAL 387 2,912 3,229 4,197 0 10,338

84%

489%
125%

310%

218%

180%
313%
239%



SERVICE UNIT 2

Service Unit 1: Technical Assistance

Measurement: 60 minutes

The number of hours of technical assistance provided via phone or in-person to

DeEscrjption: child care providers or community members.
Annual Actual Units, regardless of funding source

Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 4 1 2 7
Bellevue 60 16 27 6 48
Bothell 0 0 1 1
Burien 13 4 4 3 11
Covington 8 6 3 0 10
Des Moines 2 0 0 2
Federal Way 1 1 3 5
Issaquah 1 0 0 1
Kenmore 4 1 2 2 4
Kent 6 4 5 14
Kirkland 7 2 6 0 9
::::;” 0 0 0 0
Redmond 1 0 1 1
Renton 9 5 5 19
Sammamish 0 0 0 0
SeaTac 13 8 6 2 16
Shoreline 8 6 4 1 11
Tukwila 13 6 3 3 12
Seattle 22 23 9 53
Other KC 1 2 1 5
Outside KC 64 39 56 159
Unknown 0 1 1 2

TOTAL 126 158 131 100 0 389

80%

83%
123%

100%

121%

122%
132%
90%



Service Unit 1:

SERVICE UNIT 3

Training/Workshops/Classes

Measurement: 60 minutes

Description:

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

The number of hours of training offered by CCR to child care providers.

Annual Actual Units, regardless of funding source

Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
8 30 4 42
125 114 41 97 251
25 13 0 38

16 51 24 6 80
11 13 8 0 21
2 8 0 10

29 65 2 96

11 15 0 26

10 4 23 0 27
84 43 5 132

52 15 56 7 77
0 0 0 0

23 34 0 57

23 42 5 70

22 13 0 35

20 29 4 0 33
0 25 72 57 153
16 6 24 3 32
230 229 88 547

40 39 3 81
147 248 43 438

0 0 0 0

250 897 1,028 317 0 2,241

200%

500%
191%

265%

148%

165%

197%



NARRATIVE

IR: The Child Care Aware of Washington Family Center experienced a high volume of contact in the third
quarter of 2021. A childcare financial assistance program launched in August, through ARPA funding for King
County families. The team supported families in navigating the application process and with interpretation
support. The summer is typically high volume, as families are seeking summer care for the remaining months
off of school, moving, and figuring out back to school childcare plans. The summer was high stress for
families, with changes in the surrounding environment due to the pandemic, the uncertainty of what back to
school would look like, some school age programs no longer being offered, and transportation issues,
families had high needs during the summer and were seeking support everywhere they could. Families
expressed having a hard time getting through to a person at the various places they were calling for support.
Some themes we hear from families during the summer months of 2021:

eFamilies having a hard time connecting with DCYF to apply or update their Working Connections subsidy,
wait times were upwards of 3 hours some days.

*Families having a hard time applying to Working Connections online due to the website being down for
maintenance.

eFamilies continuing to seek financial assistance resources for rent, food, utilities, and transportation.
eFamilies calling to apply to King County Child Care Financial Assistance program or inquire about their
application.

eFamilies newly approved for Working Connections seeking childcare.

*Families with children who have complex needs having a hard time using their subsidy voucher due to not
finding a good fit supportive of their child’s needs.

*Families calling looking for support with transportation as school buses have been late, taking a long time to
pick up/drop off children, and severely understaffed.

*Families calling to ask about COVID safety in childcare and/or ask questions about licensing and compliance
for mask wearing and vaccination.

TA: This quarter has definitely been an interesting quarter. With the pandemic still going on providers are
still struggling with enroliment of children. We have been updating their openings on a daily basis in order to
support them with enroliment. Another struggle is some of the providers are extremely fearful of staff
resigning due to the Governor’s mandate on vaccination. We have been getting a lot of job postings from
centers because they are losing staff. Child Care Resources has hosted several vaccination events in order to
get providers in compliance with the mandate. These vaccination events have been held at all of our offices
in order to reach all providers and family members in the county. We plan on hosting one more just in case
there are providers that have not gotten the vaccination and would like to.

We are still getting calls from potential providers asking for assistance through the licensing process. We will
continue to meet with them and support them through this process. There has been a lot of changes this
quarter and we have been supporting providers navigate the changes such as: MERIT (Managed Education
and Registry Information Tool) has a new face, and all the tabs look different. We have been walking
providers through the tabs and explaining where everything goes. We have also been helping them with
getting their proof of vaccination uploaded in MERIT. Something else that we have been helping with is
background checks and scheduling fingerprint appointments. We supported a provider who was locked out
of her MERIT account, and she needed her background checks completed for herself and all of the family

mamharc that liva in tha hniice €ha wiac An a deadline and wniild hava haan niit nf ramnlianco with lirancing



NARRATIVE
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if this was not completed immediately. She was very grateful for the support, and this is what she said, “l am
so thankful and happy for Child Care Resources because you always answered the phone (provider line) and
if | left a message, you always responded quickly to get back to me”. We are more than happy to help anyone
you reach out to us for support. We will also accommodate their schedule during business hours or after.
TR: The Professional Development Team has successfully met all our training goals for our suburban cities.
We were able to achieve this by, increasing enrollment in trainings funded by the suburban cities grant
(allowing more opportunities for providers from suburban cities to attend), we continue to offer free
trainings and market them to providers from suburban cities. We also continue to add new trainings, based
on the provider’s feedback and emergent needs. We offered trainings at various times throughout the day,
including evening start times, and weekends. Through the virtual platform we reached participants in rural
areas who don’t typically attend our in-person trainings, had providers join our trainings for the first time,
and had some providers take a training with us for the first time in years! The response to online trainings
has been overwhelming positive, this is something we will continue to practice to facilitate provider access.
Challenges for this quarter, have been offering trainings in other languages, but we are currently working on
onboarding bilingual trainers to our trainer team.

We will continue to offer online trainings in addition to offer some free trainings to suburban sub-cities as
well as offer some scholarships for paid trainings. We'll also continue to direct market to providers.



Annual Goal

Auburn

Bellevue 220
Bothell

Burien 18

Covington 20

Des Moines

Federal Way

Issaquah

Kenmore 10

Kent

Kirkland

Mercer
Island

Redmond

Renton

Sammamish

SeaTac 25
Shoreline 31
Tukwila 18
Seattle

Other KC

Outside KC

Unknown

TOTAL 342

1st Qtr
56

61
30
26
10
4
47
11
5
64
15

4

24
50

30
15
364
50
2,032

2912

RESIDENTS

Actual # of Residents

2nd Qtr 3rd Qtr
53 82
66 58
34 51
28 34
7 8
15 21
55 75
19 22
10 16
61 116
39 44
3 2
32 41
69 87
7 19
16 23
30 37
10 18
417 507
43 60
2215 2,876
0 0
3229 4197

4th Qtr YTD
191

185
115
88
25
40
177
52
31
241
98

97
206
34
45
97
43
1288
153
7123

0 10338



CITY LINE ITEM TABLES

BELLEVUE Line Item Table *Back-up documentation required for line item expenses
Budget Q1 Request Q2 Request Q3 Request Q4 Request (I;l::::::; RE::?nciig

Personnel $35,478.00 $8,869.50 $8,869.50 $8,869.50 $26,608.50 $8,869.50
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $0.00 $0.00
TOTAL $35,478.00 $8,869.50 $8,869.50 $8,869.50 $0.00 $26,608.50 $8,869.50

FEDERAL WAY Line Iltem Table *Back-up documentation required for line item expenses

Cumulative Balance

Budget Q1 Request Q2 Request Q3 Request Q4 Request Requested  Remaining
Personnel $0.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00



REIMBURSEMENT REQUESTS \

Agency and Program Name Congolese Integration Network(CIN)

Address 19550 International Blvrd Ste #103
City & ZIP Seatac / WA 98188
Program Contact Name Congolese Integration Network Health [ Phone
Email aaron@cinseattle.org Invoice Date 771572621
Costs below incurred from  4#15/2821 to Hi572621 Q/éo I p ly |
::E:Z:ure of Authorized A\;EO!T ’Jc!hzn'ég)n A 150/ Q’-rgnted Name Aaron Johnson
Annual Reimbursement Requests Balance

Contract ID# Award Amt 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Remaining
Auburn $0.00
Bellevue $0.00
Bothell $0.00
Burien $0.00
Covington 029-2021 $2,500.00 $625.00 $625.00 $625.00 $625.00 $0.00
Des Moines $0.00
Federal Way $0.00
Issaquah $0.00
Kenmore $0.00
Kent $0.00
Kirkland $0.00
::::;zer $0.00
Redmond $0.00
Renton $0.00
Sammamish $0.00
SeaTac $15,000.00 $3,750.00 $3,750.00@ $3,750.00 $0.00
Shoreline $0.00
Tukwila $0.00

Admin use only

Authorized Payment Amt: uthorlzat|o_n Code / Acct #

Authorized Slgnature/CltlﬂnA}PF;)HUVED FOR PAY iJ*Ei Date ‘Uﬂdm/ lq ( 25‘

Mﬂwﬁw i

ot 0222y
sars 1204 (00210 Gy, 104'{ 0/,,1./




SERVICE UNIT 1

Counseling (e.g., Mental Health, Domestic Violence, Substance Abuse, HousIng,
Emblovment)
Measurement: 60 minutes

Scrvice Unit 1:

Mental health couselling provided to 31 Clients in Sea-Tac . 5 Received a Mental

D iption:
escription Health Counselling support.

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD

Auburn

Bellevue

Bothell

Burien

Covington 4 0 1 5 150%
Des Moines
Federal Way
Issaquah
Kenmore

Kent
Kirkland

Mercer
Island

O O O O O O OO O O o O

o

Redmond
Renton 0

Sammamish 0

SeaTac 105 0 5 31 36 34%
Shoreline
Tukwila
Seattle
Other KC
Outside KC

o O O O o O

Unknown

TOTAL 109 0 6 36 0 42



SERVICE UNIT 2

Service Unit 1: Financial Aid

Measurement; Bundle of items

31 Clients in Sea-tac received the amount of $100 prr person or each. 10 boxes

Description: Diapers provided to Covington clients.
Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD

Auburn 0
Bellevue 0
Bothell 0
Burien 0
Covington 15 0 8 10 18 120%
Des Moines 0
Federal Way 0
Issaquah 0
Kenmore 0
Kent 0
Kirkland 0
sond. °
Redmond 0
Renton 0
Sammamish 0
SeaTac 299 0 0 31 31 10%
Shoreline 0
Tukwila 0
Seattle 0
Other KC 0
Outside KC 0
Unknown 0

TOTAL 314 0 8 41 0 49



SERVICE UNIT 3

Service Unit 1: Support Group

Measurement: 60 minutes

3 Support group sessions organized for clients in Sea-tac. And 7 Group discussion

Description: . . .
P organized for Covington clients.

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD

Auburn

Bellevue

Bothell

Burien

Covington 10 0 0 7 70%
Des Moines
Federal Way
Issaquah
Kenmore

Kent

Kirkland

Mercer
Island

O O O O o ©O N O o o o

o

Redmond

Renton

Sammamish

SeaTac 4 4 1 3 200%
Shoreline
Tukwila
Seattle
Other KC

QOutside KC

o O O O O O 0w O O o

Unknown

TOTAL 14 4 1 10 0

=
(%)



NARRATIVE

The client in Covington received 10 Boxes of diapers to support their children. 7 session of mental health
organized to help the clients in Covington to remain sober and not get crazy under the pandemic.

Housing crisis during the pandemic has left our clients located in Sea-tac with serious mental health
problems. Being an immigrant and parents it is not easy to cover the monthly bills during this pandemic.
Navigating program support has been another nightmare to our clients in Sea-tac. This was the main reason
why, we have organized a mental health counselling session for 31 clients so that they are mentally
supported to avoid any suicidal thoughts. After that, we also organized a housing engagement session

around rental control.



Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

Annual Goal

e

1st Qtr

15

10

25

RESIDENTS

Actual # of Residents
2nd Qtr 3rd Qtr 4th Qtr

15 15

29 31

44 46 0

o © o o o o

115

Ao e



CITY LINE ITEM TABLES

BELLEVUE Line Item Table *Back-up documentation required for line item expenses
Budget Q1 Request Q2 Request Q3 Request Q4 Request i{;(::zt:; R:ri::?nciig

Personnel $0.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Cumulative Balance

Budget Q1 Request Q2 Request Q3 Request Q4 Request REgUesisd  REMAINAE
Personnel $0.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $0.00 $0.00

TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00



REIMBURSEMENT REQUESTS

Agency and Program Name Consejo Counseling and Referral Service

Address 3808 S. Angeline Street
City & ZIP Seattle, WA 98118
Program Contact Name Norma Guzman Phone 206-461-4880
Email nguzman@consejocounseling.org Invoice Date 10/12/21
Costs below incurred from 7/1/21 to 9/30/21
Signature of Authorized Signer Printed Name Mario E. Paredes
Annual Reimbursement Requests Balance
Contract ID# Award Amt  1st Qtr 2nd Qtr 3rd Qtr 4th Qtr  Remaining
Auburn GF-21/2212 $6,500.00 $1,625.00  $1,625.00 $1,625.00 $1,625.00
Bellevue GF250 $15,545.00 $6,469.84  $7,787.71 $1,287.45 $0.00
Bothell 1673 $3,000.00  $750.00 $750.00 $750.00 $750.00
Burien $0.00
Covington $0.00
Des Moines $0.00
Federal Way $9,000.00 $2,250.00  $2,250.00 $2,250.00 $2,250.00
Issaquah $0.00
Kenmore $0.00
Kent $10,000.00 $2,500.00  $2,500.00 $2,500.00 $2,500.00
Kirkland $15,000.00 $3,750.00  $3,750.00 $3,750.00 $3,750.00
:\:lz;cder $0.00
Redmond 9641 $4,286.00 $1,071.50  $1,071.50 $1,071.50 $1,071.50
Renton $0.00
Sammamish $0.00
SeaTac $5,000.00 $1,250.00  $1,250.0Q $1,250.00
Shoreline $0.00
Tukwila $0.00
Admin use only
Authorized Payment Am:tip / ;ﬂ O Authorization Code / Acct # WIWLM ’q Dlﬂ ",L

PBOV O PAVI
Authorized Signature / City Ml/ VE ) PAYM Date )1 / 94
B / .

DATE__ n[y{f'/[
,3,.;r,5f901 .000. 10, 5@5 [O C// Ol 2




Service Unit 1: Advocacy

Measurement: 60 minutes

Description:

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent
Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

Annual Goal

26
90
72

24

48

272

Actual Units, regardless of funding source
2nd Qtr

1st Qtr
13

221
15
16

12

97
38.5

49
25

165

669.5

SERVICE UNIT 1

24

209.5

25

27

9.5

12

67
43.5

44.5

20

13

182.5

693.5

3rd Qtr

16.5
111.5
21
20

32
10.5
23

30
32

49

13

27.5
58.5

450.5

YTD
53.5

542
61
63

50.5

34.5

32

194
114

142.5
58

22

40.5
406

1813.5



Description:

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

Annual Goal

20
60
39

33

15

30

202

SERVICE UNIT 2

Actual Units, regardless of funding source

1st Qtr

12
164
12
16

11

59
34.5

46
23

137.5

530

2nd Qtr

22
145
22
23

9.5

10

41.5
25

315
17

12.5

5.5
135.5

505

3rd Qtr 4th Qtr

15
79
11
14

18.5
10

24.5
26

42
9.5

13.5
48

323 0

Counseling (e.g., Mental Health, bomestic Violence, Substance Abuse, Houstng,

Service Unit 2:
Emplovment)

Measurement: 60 minutes

YTD
49

388
45
53

35

31

15

125
85.5

119.5
49.5

19.5

22
321



Service Unit 3: Support Group

Measurement:

Description:

Auburn
Bellevue
Bothell
Burien
Covington

Des Moines

Federal Way

Issaquah

Kenmore
Kent
Kirkland

Mercer Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

60 minutes

Annual Goal

3
60
34

20

12

163

SERVICE UNIT 3

Actual Units, regardless of funding source

1st Qtr

6
61
3

5.5

13

30

133.5

2nd Qtr

5.5
263

20

40

54.5
26

33.5

170

612.5

3rd Qtr 4th Qtr

42
1
2.5

14.5

80 0

YTD
11.5

366

22.5

65
46.5

N O O O o ©

207



NARRATIVE

Challenges continue being: lack of available shelters and permanent housing. Also, during this time, we have
observe that more then normal, cases of PO have been denied due to the court system focusing in "more
serious cases". This has made the advocates focus in developing more in depth safety planning with the DV
survivior. An electronic system was established between Consejo and New Beginings for the DV spanish
speaking survivior to receive inmediate assistance. We continue making an effort to communicate with first
responders and express the importance of utilizing the interpreters line that by law, should be provided to
monoligual residents to avoid the increase of cases victim defender being arrested.



Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

RESIDENTS

Actual # of Residents

Annual Goal  1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
7 5 3 6 14
22 8 1 31
3 1 1 5
6 1 2 9
0
2 1 8 11
9 4 4 2 10
1 1 1 3
0
10 16 1 3 20
4 3 2 9
0
6 4 1 5
7 2 4 13
0
6 1 2 1 4
0
1 2 2 5
38 7 23 68
0
0
0
38 114 37 56 0 207



CITY LINE ITEM TABLES

BELLEVUE Line Item Table *Back-up documentation required for line item expenses
Budget Q1 Q2 Q3 Q4 Cumulative Balar\c'e

Request Request Request Request Requested Remaining
Personnel R $4,624.56 $5,823.36 $1,287.45 $11,735.37 -$1,101.78
Office/Ops $266.01 $869.34 $830.48 $0.00 $1,699.82 -$1,433.81
Purchased Svc  $2,500.00 $0.00 $0.00 $0.00 $0.00 $2,500.00
Communication ~ $450.00 $132.05 $110.07 $0.00 $242.12 $207.88
Travel/Training $150.00 $0.00 $8.01 $0.00 $8.01 $141.99
Other $1,545.40 $843.89 $1,015.79 $0.00 $1,859.68 -$314.28
TOTAL #HtiH $6,469.84 $7,787.71 $1,287.45 $0.00 $15,545.00 $0.00

FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Budget Q1 Q2 Q3 Q4 Cumulative Bala'nc.e
Request Request Request Request Requested Remaining
Personnel $1,663.91 $1,613.26 $1,735.29 $5,012.46 -$5,012.46
Office/Ops $7.44 $15.54 $5.57 $28.55 -$28.55
Purchased Svc $125.16 S0.00 $0.00 $125.16 -$125.16
Communication $108.73 $101.40 $35.47 $245.60 -$245.60
Travel/Training $0.00 $141.21 $0.00 $141.21  -S141.21
Other $344.76 $378.59 $473.67 $1,197.02 -$1,197.02
TOTAL $0.00 $2,250.00 $2,250.00 $2,250.00 $0.00 $6,750.00 -5$6,750.00
KENT Line Item Table
Budget Q1 Q2 Qa3 Q4 Cumulative Bala'nc.e
Request Request Request Request Requested Remaining
Personnel $0.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $0.00 $0.00

TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00



REIMBURSEMENT REQUESTS

Agency and Program Name Des Moines Area Food Bank

Address 22225 9th Ave S (Mailing: PO Box 98788)
City & ZIP Des Moines, WA 98198
Program Contact Name Barb Houston-Shimiau Phone {206) 878-2660
Email dmafb@hotmail.com Invoice Date 10/20/21
Costs below incurred from 7/1/21 9/30/21
Signature of Authorized
Signerv (w Kla/‘;&‘ 9&\( rinted Name Barb Houston-Shimizu
Annual Reimbursement Requests Balance
Contract ID# Award Amt 1st Qir 2nd Qtr 3rd Qtr 4th Qtr Remaining
Auburn $0.00
Bellevue 50.00
Bothell 50.00
Burien $0.00
Covington 50.00
Des Moines $50,000.00 $12,500.00 $12,500.00 $12,500.00 $12,500.00
Federal Way $0.00
Issaquah $0.00
Kenmore ) $0.00
Kent ’ | $0.00
Kirkland $0.00
Mercer $0.00
Island
Redmond 50.00
Renton $0.00
Sammamish 50.00
SeaTac $40,000.00 $10,000.00 $10,000.00\ $10,000.00 $10,000.00
Shoreline $0.00
Tukwila 50.00

Admin use only

Authorized Payment Amt: /Q&O&ﬁ@ wthorization Code / Acct #

Authorized Signature / City AP P ROV OF PAYMENT Date wdw OO q '3 8

o A0 Goopm N
e 10[22]24 25 D
BARSH O_Q_"Q_(:U) 10 ~'g‘.06-. lo%t 0 l a_/




Service Unit 1:

SERVICE UNIT 1

Food

Measurement: Pound of food

Description:

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
‘Kent
Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

Food is measured in terms of the number of pounds served. (Since meals are
estimated to be 1.2 Ibs per meal, the equivalent number of meals can also be
estimated from this number.)

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
19,078 14,621 9,911 43,610
) 0
X o
13,032 21,481 16,402 50,915
0
85,800 182,792 148,658 135,584 467,034
5,491 1,945 3,230 10,666
0
0
62,832 49,879 41,317 154,028
0
0
0
10,148 - 8,750 8,084 26,982
0
69,894 83,021 109,406 - 110,805 303,232
0
684 624 677 1,985
1,816 25,389 29,445 56,650
5,298 1,779 1,505 8,582
1,666 1,174 1,522 4,362
0

155,694 385,858 . 383,706 358,482 0 1,128,046

544%

434%



Service Unit 1:

SERVICE UNIT 2

Food

Measurement: Individual

Description:

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent
Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

The second service unit is the number of total individuals served. This figure
includes all visits for regular food bank service, as well as extra services such as
weekend backpacks, cooking class (participants receive a second food bank visit),
emergency visits, etc.

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
893 797 586 2,276
0
0
610 1,171 965 2,746
0
2,230 8,007 7,495 7,626 23,128 1037%
257 106 191 554
0
0
2,941 2,719 2,443 8,103
0
0
0
475 477 478 1,430
0
1,619 3,886 5,763 6,196 15,845 979%
0
32 34 40 106
85 1,384 1,741 3,210
248 S7 89 434
78 64 a0 232
0
3,849 17,512 20,107 20,445 58,064



SERVICE UNIT 3

Service Unit 1: Food
Measurement: Bundle of items
The final service unit is the number of weekend backpacks served. Backpacks

Description:  providing two days worth of kid-friendly foods are distributed weekly through nine
local schools.

Annual Actual Units, regardiess of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn

Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent
Kirkland

Mercer
Island

o O O 0 o O o o o o o

Q

Redmond

Renton

Sammamish

SeaTac 1,049 0%
Shoreline
Tukwila
Seattle
Other KC
Outside KC

Unknown

TOTAL 1,049 0 0 0 0

o O O o 0 o O o o o o©



NARRATIVE

While COVID restrictions eased early in the 3rd quarter, the food bank continued strict COVID guidelines such
as masking and distancing in order to provide the safest environment possible for staff, volunteers, and
customers of all ages and conditions. Door Dash delivery numbers have steadied, with some clients coming
off this service as they regain employment and others (especially seniors) looking to get on this program. We
continue to serve approximately 275 families per week on Tuesday and Thursday, with the addition of
approximately 20 families receiving Latinx boxes for Monday delivery. We have been working to fill boxes in
our hallway space rather than the church’s Fellowship Hall as the church is requiring us to vacate that space
in October so they can resume normal activities. Unfortunately, the National Guardsman we had helping
with Door Dash have been moved to support other COVID efforts, but we are managing to fill their shoes
with our own staff. Luckily, more volunteers are returning to help and have been keeping up with Door Dash
boxes. This program will continue at least thru December.

Special waivers for children’s meal service continued this quarter, enabling us to serve grab-and-go meals
throughout the summer. We operated 11 sites, serving a total of 16,160 meals for kids this quarter. We had
significantly fewer sites than normal because many partner programs (e.g. libraries, New Futures, YMCA, DM
Parks & Rec) did not have summer programs due to COVID. In September, however, the special waivers
ended and we were no longer able to serve “summer meals” as we have been all during COVID. As we head
into fall, some of our schools are restarting backpack service for kids at risk of hunger over the weekends.
With summer meals supplanting backpack service during COVID, we almost certainly will not meet
performance measures with respect to backpack service.



Annual Goal

Auburn
Bellevue
Bothell
-Burien
Covington
-Des Moines 1232
Federal Way
Issaquah
Kenmore
Kent
:Kirklvand
‘Mercer

Island
Redmond

Renton

Sammamish

SeaTac 296
Shoreline

Tukwila »

Seattle

Other KC

Outside KC

Unknown

TOTAL 1528

1st Qtr
139

113

1819

139

671

80

835

15

54

31

23

3919

RESIDENTS

Actual # of Residents

2nd Qtr 3rd Qtr
27 23
46 46
316 368
37 53
110 141
2
261 98
15 4
173 15
8 12
10 g
1005 769

4th Qtr

0

82

1194

34

242

51

42

5693



REIMBURSEMENT REQUESTS

Agency and Program Name Domestic Abuse Women's Network - CAP

Address 221 W Gowe St
City & ZIP Kent, WA 98032
Program Contact Name Angela Dannenbring Phone 253-893-1605
Email angelad@dawnrising.org Invoice Date 10/13/21
Costs below incurred from 7/1/21 to 9/30/21
Signature of Authorized Signer ;(!T‘}lﬁ Printed Name Zinka Galusic
Annual Reimbursement Requests Balance

Contract ID¥ Award Amt  1st Qtr 2nd Qtr 3rd Qtr 4th Qtr  Remaining
Auburn $10,000.00 $2,500.00 $2,500.00 $2,500.00 $2,500.00
Bellevue $0.00
Bothell $0.00
Burien $3,500.00 $875.00 $875.00 $875.00 $875.00
Covington 024-2021 $3,000.00 $750.00 $750.00 $750.00 $750.00
Des Moines $5,000.00 $1,250.00 $1,250.00 $1,250.00 $1,250.00
Federal Way $9,000.00 $2,250.00 $2,250.00 $2,250.00 $2,250.00
Issaquah $0.00
Kenmore $0.00
Kent $33,000.00 $8,250.00 $8,250.00 $8,250.00 $8,250.00
Kirkland $0.00
:\:’:;Zer $0.00
Redmond $0.00
Renton 21-070 $7,500.00 $1,875.00 $1,875.00 $1,875.00 $1,875.00
Sammamish $0.00
SeaTac $5,000.00 $1,250.00 $1,250.00 @ $1,250.00
Shoreline $0.00
Tukwila $4,000.00 $1,000.00 $1,000.00 $1,000.00 $1,000.00

Admin use only

Authorized Payment Amt:

ARPRY)
Authorized Signature’f‘tit‘y s

BA%#EJU! 000 1035, /O W 0]/



SERVICE UNIT 1

Service Unit 1: Case Management
Measurement: 60 minutes

DAWN's highly trained advocates provide domestic violence focused advocacy
following the mobile advoacy model. This means our advocates meet survivors

Description: where they are most comofortable and safe in the community. We provide
survivor centeres, trauma informed support.
Annual Actual Units, regardless of funding source

Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 136 317 319 291 927
Bellevue 2 42 44
Bothell 0
Burien 25 9 28 24 61
Covington 158 6 21 16 43
Des Moines 20 3 37 3 43
Federal Way 124 352 306 217 875
Issaquah 3 13 26 42
Kenmore 0
Kent 1,220 484 396 414 1,294
Kirkland 0
Mercer
Island °
Redmond 3 7 25 35
Renton 103 385 405 337 1,127
Sammamish 0
SeaTac 9 45 56 74 175
Shoreline 0
Tukwila 42 4 12 1 17
Seattle 404 485 480 1,369
Other KC 119 262 90 471
Outside KC 370 241 278 889
Unknown 145 37 27 209

TOTAL 1,828 2,651 2,625 2,345 0 7,621

682%
#DIV/0!
#DIV/O!

244%

27%

215%

706%
#DIV/0!
#DIV/0!

106%
#DIv/0!

#DIV/0!

#DIv/0!
1094%
#DIV/0!
#DIV/0!
#DIV/0!
40%



SERVICE UNIT 2

Service Unit 1: Crisis Line
Measurement: Phone call
DAWN provides a 24/7 crisis and advocacy line. This line is staffed by trained

Description:  domestic violence advocates who are skilled in crisis management, resourcing, and
trauma informed supportive listening.

Annual Actual Units, regardless of funding source

Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 55 37 58 34 129 235%
Bellevue 18 18 12 48 #DIV/0!
Bothell 2 3 5 #DIV/0!
Burien 12 23 18 25 66 550%
Covington 72 11 10 8 29 40%
Des Moines 16 19 16 19 54 338%
Federal Way 50 47 70 67 184 368%
Issaquah 8 2 8 18 #DIV/0!
Kenmore 1 1 2 #DIV/0!
Kent 128 229 215 572 #DIV/0!
Kirkland 4 7 4 15 #DIV/0!
:\S/:::;er 2 2 4 #DIV/0!
Redmond 3 2 5 #DIV/0!
Renton 90 89 117 296 #DIV/0!
Sammamish 2 3 5 #DIV/0!
SeaTac oW 4 11 19 16 46 #DIV/0!
Shoreline 5 10 3 18 #DIV/0!
Tukwila 17 14 12 43 #DIV/0!
Seattle 182 175 230 587
Other KC 7 53 54 114
Outside KC 1 2 1 4
Unknown 269 144 413
TOTAL 205 883 800 974 2,657



SERVICE UNIT 3

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent
Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

YTD

o O O O O O OO © ©o O o o

O O O O O © O O O o o

#DIV/0!
#DIV/0!
#DIV/O!
#DIV/0!
#DIV/0!
#DIV/O!
#DIV/O!
#DIV/0!
#DIV/O!
#DIV/0!
#DIV/0!

#DIVv/0!

#DIV/0!
#DIv/0!
#DIv/0!
#DIV/0!
#DIv/0!
#DIV/0!



NARRATIVE

Community Advocacy Overview:

Q3: The Domestic-Abuse Women's Network continues to strive to meet survivor needs as the pandemic
changes course. DAWN continues to provide our full range of community advocacy services both in person
and virtual depneding on survivor preference. DAWN continues to meet with survivors for safety planning,
legal advocacy, mental health, and community support. While our numbers continue to report as lower the
annual goal at this time; we do experience consistent calls to our crisis line. The patterns noted through data
review are clients calling for sustainable funding options to remain in their current home, workforce
development options, mental health, supportive listening, and safety planning. Supportive listening provides
advocacy support, resources in their identified community, and creative safety planning to assist in the life
events they are currently facing. Supportive listening proivides sound advocacy support; but does not always
result in a full intake, if the client is requesting primary support to identify next steps while contining on their
current journey. DAWN will complete our last Domestic Violence Institute beginning 10-26-21--11-26-21 to
conclude our four times a year of advocacy community training. DAWN continues to provide support groups,
family advocacy, and support. While it is difficult to predict what the final quarter will bring for completed
individuals served; | feel it is important to acknoweldge trends of support, the full picture of supportive
listening, versus, full intake needs as survivors have been navigating majority of this pandemic in COVID-19
restrictions; resulting in an increase in coping mechanisms. Therefore, we expereince a higher intensity of
supportive listening requested; resulting in a possible decrease trend of full intake criteria needed. Domestic
violence is a fluid support of empowerment to survivors. It is difficult to forecast continued patterns or
surivor needs. In a recent review of referral to DAWN throiguh the county DV Hopeline, DAWN is the second
most referred agencv(179 referrals from Julv through Seotember) in the countv for domestic violence



RESIDENTS

Actual # of Residents

Annual Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 23 66 25 11 102
Bellevue 2 6 8
Bothell 0
Burien 20 6 3 9
Covington 17 4 6 1 11
Des Moines 16 1 7 2 10
Federal Way 22 75 22 7 104
Issaquah 1 2 1 4
Kenmore 0
Kent 280 72 25 18 115
Kirkland 1 1
s 0
Redmond 1 5 6
Renton 18 88 29 24 141
Sammamish 0
SeaTac yioP) 5 2 2 9
Shoreline 0
Tukwila 10 3 1 4
Seattle 114 41 38 193
Other KC 29 16 16 61
Outside KC 26 6 15 47
Unknown 8 2 10

TOTAL 406 502 187 146 0 835



CITY LINE ITEM TABLES

BELLEVUE Line Item Table *Back-up documentation required for line item expenses

Budget Q1 Request Q2 Request Q3 Request Q4 Request (;:r:ii::;
Personnel $0.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Budget Q1 Request Q2 Request Q3 Request Q4 Request i‘;:iii’g
Personnel $0.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
KENT Line Item Table

Budget Q1 Request Q2 Request Q3 Request Q4 Request Cumuiative

Requested

Personnel $0.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00

TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

Balance
Remaining

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00

Balance
Remaining

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00

Balance
Remaining

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00



REIMBURSEMENT REQUESTS

Agency and Program Name

Address

City & ZIP

El Centro de la Raza

2524 16th Ave S

Seattle, WA 98144

Authorized Signature //Gity

Program_Contact Name Systems Nawgatlon South King County Phone _206—557-4622_
-Email | srut;)é)elcentrodelaraza.org Invoice Date 10/21/21 -
Co_sts below incurred fron_1 7/1/21 ‘ to . ‘ 9/30_/2_1_ |
'sfgnature ofAuoriaed Zostote Ortoga Printed Name| Estela Ortega
Signer . |
Annual - Reimbursement Requests Balance

Contract ID# Award Amt  1stQtr ‘ 2nd Qtr \ 3rdQtr | 4thQtr Remaining
Auburn 21-2216 ‘ $12,000 I $3,000.00 $3,000.00 $3,000.00 $3,000.00
Bellevue 50 1 $0.00 $0.00
Bothell so | $0.00 $0.00
Burien 21-038 ‘_ $7,000 .'I $1,750.00 $1,750.00 $1,750.00 $1,750.00
Covington . SO_ | $0.00 S0.00
Des Moines ‘ $2.500 ‘ $625.00 $625.00 $625.00 $625.00
Federal Way 0 | $0.00 $0.00
Issaquah $0 ‘ $0.00 $0.00
Kenmore ‘ $0.00 $0.00
Kent : $10,000 ‘ $2,500.00 $2,500.00 $2,500.00 $2,500.00
Kirkland $0 $0.00 $0.00
:\S/'Ij;zer - $0.00 $0.00
Redmond $0 $0.00 $0.00
Renton 21-074 I _ $_7,500 | $0.00 $3,750.00 $1,875.00 $1,875.00
Sammamish $0 ] $0.00 . $0.00
SeaTac i Sl0,0E“, $2,500.00 $2,500.00 % $2,500.00
Shoreline so | $0.00 $0.00
Tukwila 21-054 ‘ $2,500 | $625.00 $625.00 $625.00 $625.00
Admin use only
Authorized Payment Amt: @ NOAN Authorization Code / Acct #

Date

yisi_ﬂk_/ Loﬁpuu”’

DATE _

12{15(21

_OO/ 000 L0 5&75 0 C// Ol S~



SERVICE UNIT 1

Service Unit 1: Case Management

Measurement: Assessment
I he program provides direct assistance to low-Income individuals and ramilies to

access available social services, as well as private and public benefit programs.
Description:  Navigation staff work 1:1 with low-income participants who are oftentimes limited

English speakers, with no previous knowledge of the complex processes involved in

connectine to social service nrograms. Staff assess immediate needs. identifv

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD

Auburn 385 44 2 26 72 19%
Bellevue 0 0 5 5

Bothell 0 0 0

Burien 221 41 20 30 91 41%
Covington 0 0 0

Des Moines 155 23 3 23 49 32%
Federal Way 0 0 53 53

Issaquah 0 0 0

Kenmore 0 0 0

Kent 260 31 12 25 68 26%
Kirkland 0 0 3 3

Mercer

Island 2 2 )

Redmond 0 0 1 1

Renton 176 19 4 23 46 26%
Sammamish 0 0 0

SeaTac 263 10 4 5 e 7%
Shoreline 0 0 0

Tukwila 68 18 4 5 27 40%
Seattle 0 0

Other KC 0 5 5

Outside KC 0 0

Unknown 0 0

TOTAL 1,528 186 49 204 0 439



SERVICE UNIT 2

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

o OOOOOOOOOOOQ

o O O O O O O O o o o



SERVICE UNIT 3

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal Ist Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent
Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

YTD

o O O O O O O O O O o o

O O O O O O O O o o o



NARRATIVE

The third quarter, July - September 2021, was fruitful, and we were finally able to begin assisting with more
rental assistance. After countless meetings with King County's Eviction Prevention and Rental Assistance
Program (EPRAP), we received training on the new system when it launched. We were able to assist
participants with EPRAP funds for their past due and future rent payments. We continued to provide
resources and information to our community regarding the changes in the moratorium, updated resources,
information on the vaccine on the new Delta variant. Partner organizations, such as the Washington
Immigrant Solidarity Network and an Elementary school in the Highline school district, continue to reach out
for support with their Spanish-speaking families and we are able to bridge that connection and provide
resources.

Moreover, we provided help for individuals/families with unemployment. We also make sure that previous
clients also took advantage of other resources in the community that also assist with rent, food, and energy
bills. The focus during the last month has been to help families with rent assistance and energy assistance.
We still have about 50 families on a waitlist. Three families are waiting for payment for the King County Rent
assistance and eviction prevention program. Some families have called to state their concern that if they
cannot find help with the rent they will be left homeless; some families are owing about 6-9 months in rent
and are unable to pay. It has been hard to find outside resources; many nonprofits do not have enough
funding to help pay rent or participants are not able to apply twice for the same type of assistance due to the

grant overlapping.



NARRATIVE

In the first quarter, January to March 2021 South King County Systems Navigation Program at El Centro de la
Raza provided direct assistance to low-income individuals and families to access available social services, as
well as private and public benefit programs. Navigation staff work 1:1 with low-income participants who are
oftentimes limited English speakers, with no previous knowledge of the complex processes involved in
connecting to social service programs. Staff assess immediate needs, identify available and applicable
programs, determine eligibility, assist with enrollment, and provide referrals. The main services we provided
were: Rental Assistance, Food Assistance, Unemployment and Financial Assistance. Government Benefits
program provided help for individuals/families with unemployment. We also make sure that previous clients
also took advantage of other resources in the community that also assist with rent, food and energy bills. The
focus quarter has been to help families with rent assistance and energy assistance. We still have about 50
families on a waitlist. Many families on unemployment where asked to reapply to continue with benefits. A
few participants from last year have called once again asking for services. We are currently working with King
County Rent assistance and eviction prevention, but still waiting on access. Some families have called to state
their concern that once the memorandum stops, they will be left homeless if they are unable to get
assistance. It has been hard to find outside resources; many nonprofits do not have enough funding to help
pay rent or participants are not able to apply twice for the same type of assistance due to the grant
overlapping.

In the second quarter, April to June 2021 we continued to develop a relationship with our South King County
community members by guiding them through the various systems and programs they are interested in and
eligible for. Community members continued to be concerned about the moratorium ending soon, we
assisted them by explaining the extension and repercussions so they are aware of their rights. We have been
able to connect South King County residents to other programs El Centro de la Raza offers such as our First
Time Home Buyer Program, our English Classes, Food Bank Tax Preparation Services, Preschool Programs,
Legal Clinic Services, Business Opportunity Center, as well as all our Youth Services programs. We are able to
connect our participants to various resources and programs available to their household members. The
Government Benefits program continued to provide help for individuals/families with unemployment. We
also make sure that previous clients also took advantage of other resources in the community that also assist
with rent, food and energy bills. The focus of the last two quarters has been to help families with rent
assistance, and energy assistance. We still have about 50 families on a waitlist. Many families on
unemployment were asked to reapply to continue with benefits. About 6 individuals were helped with this
task. A few participants from last year have called once again asking for services. We are currently working
with King County Rent assistance and eviction prevention, but still waiting on access. Some families have
called to state their concern that once the memorandum stops, they will be left homeless if they are unable
to get assistance. It has been hard to find outside resources; many nonprofits do not have enough funding to
help pay rent or participants are not able to apply twice for the same type of assistance due to the grant
overlapping.



Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

Annual Goal
385

0
0
221

155

176

263

68

1534

1st Qtr
44

0
0
41
0
31
0
0
0
27

19

10

18

190

RESIDENTS

Actual # of Residents
3rd Qtr

2nd Qtr
2

20

12

49

43
2

88

27

46

29

42

291

4th Qtr YTD
89

149

65

14

29

0 530



CITY LINE ITEM TABLES

BELLEVUE Line ltem Table *Back-up documentation required for line item expenses
Budget Q1 Request Q2 Request Q3 Request Q4 Request %Zr:iztzl: R::Z?nci(:\g

Personnel $0.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $S0.00 $0.00
Other $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Cumulative Balance

Budget Q1 Request Q2 Request Q3 Request Q4 Request Régiiésted Remaining
Personnel $0.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $0.00 $0.00

TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00



Agency and Program Name
Address

City & ZIP

Program Contact Name
Email

Costs below incurred from

Signature of Authorized Signer

Contract ID#

Auburn 037-2021

Bellevue GF184

REIMBURSEMENT REQUESTS

HealthPoint - Dental Care
955 Powell Ave SW

Renton, WA 98057

Joseph Adriano
jadriano@healthpointchc.org

7/1/21 to

Annual Award

Amt 1st Qtr
$20,000.00 $5,000.00
$37,000.00 $9,250.00

Burien 037-2021
Covington 037-2021
Des Moines 037-2021
Federal Way 037-2021
Issaquah GF184
Kenmore GF184
Kent

Kirkland GF184

Mercer Island

Redmond GF184

$5,000.00 $1,250.00
$10,000.00 $2,500.00
$10,000.00 $2,500.00
$22,000.00 $5,500.00
$5,000.00 $1,250.00
$5,000.00 $1,250.00
$15,000.00 $3,750.00
$16,000.00 $4,000.00

$25,000.00 $6,250.00

Sammamish GF184

SeaTac 037-2021

Tukwila 037-2021

Admin use only

Authorized Payment Amt:

Authorized Signature / City

$4,000.00 $1,000.00

$5,000.00 $1,250.00

$10,000.00 $2,500.00

Phone 323-523-5632
Invoice Date 10/11/21
9/30/21
Printed Name Joseph Adriano
Reimbursement Requests Balance
2nd Qtr 3rd Qtr 4th Qtr Remaining
$5,000.00 $5,000.00 $5,000.00
$9,250.00 $9,250.00 $9,250.00
$0.00
$1,250.00 $1,250.00 $1,250.00
$2,500.00 $2,500.00 $2,500.00
$2,500.00 $2,500.00 $2,500.00
$5,500.00 $5,500.00 $5,500.00
$1,250.00 $1,250.00 $1,250.00
$1,250.00 $1,250.00 $1,250.00
$3,750.00 $3,750.00 $3,750.00
$4,000.00 $4,000.00 $4,000.00
$0.00
$6,250.00. $6,250.00 $6,250.00
$0.00
$1,000.00 $1,000.00
$1,250.00
$0.00
$2,500.00 $2,500.00 $2,500.00

>0 MDU¢

.
¥

1

"

= ANIR AT
PAYME

1022/o1 7

Authorization Code / Acct #

Date

o285 H



SERVICE UNIT 1

Service Unit 1: Dental Care

Measurement: Appointment

Description:

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

To provide comprehensive oral health services for individuals of all ages.

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
96 1,993 2,069 2,421 6,483
163 207 225 249 681
0
22 94 76 115 285
44 61 80 47 188
44 292 402 417 1,111
97 1,378 1,645 1,757 4,780
22 75 57 67 199
22 209 221 184 614
66 2,910 2,989 3,139 9,038
71 544 646 571 1,761
0
111 590 719 737 2,046
0
18 48 55 66 169
22 172 219 400 791
0
44 165 164 187 516
0
0
0
0

842 8,738 9,567 10,357 0 28,662

6753%
418%

1295%
427%
2525%
4928%
905%
2791%
13694%
2480%

1843%

939%
3595%

1173%



SERVICE UNIT 2

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal Ist Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent
Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

YTD

o O © O O O © O O o o o

O O O O O © O o o o o



SERVICE UNIT 3

Scrvice Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

YTD

o O O O O ©O O o O o o o©o

O O O O O O O O O O o



NARRATIVE

During Q3 2021, our dental clinic staff continued to operate with enhanced personal protective equipment
to ensure the safety of patients and staff. Our dental clinics are open Monday through Friday and include
Saturday hours, to maintain access for our patients. Even so, Q3 2021 has seen setbacks in our return to pre-
pandemic service levels. This is despite the availability of COVID-19 vaccines. Though 70% of eligible people
in King County have been vaccinated against, COVID-19, the evolving nature of the threat has had effects

across society.

At our dental clinics (located in Auburn, Bothell, Federal Way, Kent, Des Moines, Redmond, and Tukwila)
continue to adjust to the impacts that the COVID-19 pandemic has had on dental care nationwide. With the
Delta variant causing a surge in Washington, what many expected would be a hopeful return to normalcy
during Summer 2021 (Q3 2021) has instead resulted in individual calculations for acceptable risk, indoor
mask mandates, and increased caution on the part of help-seekers.

The persistence of the pandemic has an affect on healthcare workers. This is true for HealthPoint’s workforce
as well. With workflows adapted to minimize the spread of COVID-19, visits and patients are spaced apart.
Staff report feeling burned out, and position vacancies further exacerbate already stressful circumstances.
This can affect appointment availability, particularly for in-person appointments.

Because of enhanced PPE practices, we have to allow more time between visits so that staff wearing, for
example, N95 masks for long periods of time can have some relief. Overall, our visit levels in Q3 2021 have
not yet returned to levels we saw in Q3 2019. For the sharelapp cities, we range from 56-129% of Q3 2019
visit levels. However, we range from 92-294% of Q3 2020 visit levels. In Q3 2021, we were at around 90% of
Q3 2020 visit levels for Covington, 100-180% of Q3 2020 visit levels for Bellevue, Burien, Federal Way,
Issaquah, Kent, Kirkland, Redmond, and Tukwila. Over 200% for Des Moines, Kenmore, and SeaTac. The good
news, however, is that when we compare Q3 2021 to the lowest visit levels of the pandemic--Q2 2020--we
are seeing improvement. Q3 2021 visit levels ranged from around 225-550% of Q2 2020 levels.



RESIDENTS

Actual # of Residents

Annual Goal  1stQtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 35 1020 1187 1338 3545
Bellevue 63 105 106 133 344
Bothell 0
Burien 8 47 44 56 147
Covington 17 32 41 27 100
Des Moines 17 146 401 215 762
Federal Way 38 737 869 936 2542
Issaquah 9 49 32 38 119
Kenmore 9 105 120 91 316
Kent 25 1668 1740 1753 5161
Kirkland 27 278 320 327 925
sand. 0
Redmond 43 356 359 434 1149
Renton 0
Sammamish 7 28 20 35 83
SeaTac. 8 92 114 188 394
Shoreline 0
Tukwila 17 98 93 108 299
Seattle 0
Other KC 0
Outside KC 0
Unknown 0

TOTAL 323 4761 5446 5679 0 15886



CITY LINE ITEM TABLES

BELLEVUE Line Item Table *Back-up documentation required for line item expenses
Budget Q1 Request Q2 Request Q3 Request Q4 Request il;r:l:j:::: Rz::?nciig

Personnel $0.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $37,000.00 $9,250.00 $9,250.00 $9,250.00 $27,750.00 $9,250.00
TOTAL $37,000.00 $9,250.00 $9,250.00 $9,250.00 $0.00 $27,750.00 $9,250.00

FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Cumulative Balance

Budget Q1 Request Q2 Request Q3 Request Q4 Request Requested  Remaining
Personnel $0.00 $0.00
Office/Ops $0.00. $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $22,000.00 $5,500.00 $5,500.00 $5,500.00 $16,500.00 $5,500.00

TOTAL $22,000.00 $5,500.00 $5,500.00 $5,500.00 $0.00 $16,500.00 $5,500.00



REIMBURSEMENT REQUESTS

Agency and Program Name HeaithPoint - Medicail Care
Address 955 Powell Ave SW
City & ZIP Renton, WA 98054
Program Contact Name Joseph Adriano Phone 323-523-5632
Email jadriano@healthpointchc.org Invoice Date 10/11/21
Costs below incurred from 7/1/21 to 9/30/21
Signature of Authorized Signer W e Printed Name Joseph Adriano
Annual Award Reimbursement Requests Balance

Contract ID# Amt 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Remaining
Bellevue GF186 $40,000.00 $10,000.00 $10,000.00 $10,000.00 $10,000.00
Burien 036-2021 $5,000.00 $1,250.00 $1,250.00 $1,250.00 $1,250.00
Covington 036-2021 $10,000.00 $2,500.00 $2,500.00 $2,500.00 $2,500.00
Des Moines 036-2021 $10,000.00 $2,500.00 $2,500.00 $2,500.00 $2,500.00
Federal Way 036-2021 $13,000.00 $3,250.00 $3,250.00 $3,250.00 $3,250.00
Issaquah GF186 $7,000.00 $1,750.00 $1,750.00 $1,750.00 $1,750.00
Kenmore GF186 $7,000.00 $1,750.00 $1,750.00 $1,750.00 $1,750.00
Kent $15,000.00 $3,750.00 $3,750.00 $3,750.00 $3,750.00
Kirkland GF186 $16,000.00 $4,000.00 $4,000.00 $4,000.00 $4,000.00
Mercer Island $0.00
Redmond GF186 $29,000.00 $7,250.00 $7,250.00 $7,250.00 $7,250.00
Renton $0.00
Sammamish $0.00
SeaTac 036-2021 $7,000.00 $1,750.00 $1,750.00 3 $1,750.00
Tukwila 036-2021 $10,000.00 $2,500.00 $2,500.00 $2,500.00 $2,500.00

2 ANOUE

Authorized Payment Amt: Authorization Code / Acct #

YMEMN ; owe )0/ 212

Authorized Signature / City

D FOR PA
oare 10l . \J
345t 001.000. 10,6151 0.4. 019



SERVICE UNIT 1

Scrvice Unit 1: Medical Care

Measurement: Appointment

Description:  To provide medical care for preventive, urgent, acute and chronic health conditions.

Annual Actual Units, regardless of funding source

Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 0
Bellevue 128 602 771 625 1,998
Bothell 0
Burien 16 472 551 433 1,456
Covington 32 214 207 195 616
Des Moines 32 981 1,085 1,005 3,071
Federal Way 42 5,594 6,359 5,176 17,129
Issaquah 22 133 136 152 421
Kenmore 22 392 401 381 1,174
Kent 64 9,794 10,585 9,689 30,068
Kirkland 51 1,210 1,329 1,171 3,710
Mercer
Island °
Redmond 93 1,215 1,435 1,183 3,833
Renton 0
Sammamish 0
SeaTac 22 808 970 SNl 2,689
Shoreline 0
Tukwila 32 634 606 676 1,916
Seattle 0
Other KC 0
Outside KC 0
Unknown 0

TOTAL 556 22,049 24,435 21,597 0 68,081



1561%

9100%
1925%
9597%
40783%
1914%
5336%
46981%
7275%

4122%

12223%

5988%

SERVICE UNIT 1



SERVICE UNIT 2

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent
Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

YTD

o O O O O O ©O O o o o o

O O O O O O O O o o o



SERVICE UNIT 3

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

YTD

o O O O O O O O O o o o

O O O O O O O o o o o



NARRATIVE

During Q3 2021, HealthPoint’s medical clinics continued toward recovery and stabilization as the COVID-19
pandemic drags on despite widespread availability of the COVID-19 vaccines which HealthPoint has been
actively distributing.

Having been approved by the State Department of Health to store and administer COVID-19 vaccines, our
clinics have been able to vaccinate many patients. Current data shows that through Quarter 3 2021, we
provided 28,196 doses to 14,861 patients. March-May were busiest: 18,018 doses were given to 11,255
patients. After May, vaccinations decreased, mirroring trends nationwide. Wide vaccine availability
contributed to this. By late June, 70% of eligible people in King County were vaccinated. As such, in Quarter
3, we gave 4,256 doses to 3,004 patients.

HealthPoint engages in outreach to communities of color who are more likely to experience worse outcomes
due to COVID-19. Partners for outreach and vaccination events include the Afghan Health Initiative, Centro
Rendu, Consejo Counseling and Referral Service, Cynthia A. Green Family Center, Federal Way Black
Collective, Gurudwara Singh Sabha, Marshallese Women's Association, and others. It is also crucial that
HealthPoint is running a high capacity, open-air, drive-through vaccination site in Renton to make it easier for
our patients to access the vaccine when and where it is most convenient for them and in a setting in which
they feel safe.

The pandemic persisted and surged with the Delta variant during Q3, adding further strain to the healthcare
workforce nationwide and at HealthPoint. Our clinic directors relay stories of burnout, resulting in and/or
compounded by staff departures. Leadership and frontline staff are working together to boost morale and
ensure that our workers feel appreciated for the extremely difficult work they do. This comes at a time
wherein our patients increasingly ask to be seen in person, as we adjust our clinic spaces, staffing, and
workflows to accommodate an increase in patient traffic while maintaining a safe practice environment.

Overall, our visit levels in Q3 2021 have not yet returned to levels we saw in Q3 2019. For most of the
sharelapp cities, we range from around 50-125% of Q3 2019 visit levels. In Q3 2021, we were at 49% of Q2
2019 visit levels for Burien residents; in the 70% range for Des Moines, Federal Way, and Kenmore, and
around 75-125% for Bellevue, Covington, Issaquah, Kent, Kirkland, Redmond, SeaTac and Tukwila.

As HealthPoint continues to operate through the pandemic and move toward recovery and stabilization, our
clinics offer diabetese and hypertension patient education; legal aid services in partnership with Eastside
Legal Assistsance Program (in our East and South King County clinics). and care support to address our
patients' needs that are related to social determinants of health (for example, providing financial support for
a patient who needs a vehicle repair in order to make it to medical appointments, work, etc.).



Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

Annual Goal

48

60

12

228

1st Qtr

317

235
94
516
3253
74
232
5694
710

654

441

333

12553

RESIDENTS

Actual # of Residents
3rd Qtr

2nd Qtr

386

258
106
581
3604
70
238
6306
722

777

527

317

13892

336

249
101
627
3416
73
241
6237
688

704

524

389

13585

4th Qtr YTD

1039

742
301
1724
10273
217
711
18237
2120

2135

1492

1039

0 40030



CITY LINE ITEM TABLES

BELLEVUE Line Item Table *Rack-up documentation required for line item expenses
Budget Q1 Request Q2 Request Q3 Request Q4 Request il;:::;:: ReBrar::?nciig

Personnel $0.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $40,000.00 $10,000.00 $10,000.00 $10,000.00 $30,000.00 $10,000.00
TOTAL $40,000.00 $10,000.00 $10,000.00 $10,000.00 $0.00 $30,000.00 $10,000.00

FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Cumulative Balance

Budget Q1 Request Q2 Request Q3 Request Q4 Request e —
Personnel $0.00 $0.00
Office/Ops S0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $13,000.00 $3,250.00 $3,250.00 $3,250.00 $9,750.00  $3,250.00

TOTAL $13,000.00 $3,250.00 $3,250.00 $3,250.00 $0.00 $9,750.00 $3,250.00



REIMBURSEMENT REQUESTS \

Agency and Program Name HIGHLINE AREA FOOD BANK

Address 18300 4th Ave. So. Mail: P O Box 66427 Burien Wa. 98166
City & ZIP Burien 98148
Program Contact Name Mike Werle Phone 206-433-9900
Email thefbman@aol.com Invoice Date 10/15/2021
Costs below incurred from  7/1/2021 to 9/31/2021
::Z:::ure Stfherizeg m 1&7'2,4; Printed Name Mike Werle
Annual Reimbursement Requests Balance

Contract ID# Award Amt 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Remaining
Auburn #VALUE!
Bellevue $0.00
Bothell $0.00
Burien 3190106  $18,000.00 $4,500.00 5$4,500.00 $4,500.00 $4,500.00
Covington $0.00
Des Moines $0.00
Federal Way $0.00
Issaquah $0.00
Kenmore $0.00
Kent $0.00
Kirkland $0.00
Mercer
Island 50.00
Redmond $0.00
Renton $0.00
Sammamish $0.00
SeaTac 167 $12,000.00 $3,000.00 $3,000.q0  $3,000.00 $3,000.00
Shoreline $0.00
Tukwila $0.00

Admin use only

Authorized Payment Amt: 3 ODO D O Authorjzation Code / Acct # 10{2’2-[2,,

Authorized Signature / dity’ F 150 O AYME Date %m -‘Hk_
BMG@QW v O{O—Y Ollele

_____ A
e oA (O-28

sarst 001.000. 10. 6105 0 1.0l



SERVICE UNIT 1

Service Unit 1: Food

Measurement: Pound of food

Description:  Total pounds of food distibuted to all clients
Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr
Auburn
Bellevue
Bothell
Burien 77,000 141,038 140,275 144,548
Covington 364
Des Moines 12,496 5,137 5,234
Federal Way 1,895
Issaquah
Kenmore
Kent 2,065
Kirkland
Mercer
Island
Redmond
Renton 1,689
Sammamish
SeaTac 180,000 42,216 49,813 45,504
Shoreline
Tukwila 9,494 7,394 9,432
Seattle 1,685
Other KC 27,806 20,756 12,667
Outside KC 567
Unknown
TOTAL 257,000 233,050 223,375 225,650 o

YTD
0

0
0
425,861
364
22,867
1,895

553%

0
1,689
0
137,533 76%

0
26,320
1,685
61,229
567
0
682,075



SERVICE UNIT 2

Service Unit 1: Food

Measurement: Individual

Description:  These are unduplicated individuals served

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien 300 989 364 298
Covington 3
Des Moines 88 38 52
Federal Way 13
Issaquah
Kenmore
Kent 24
Kirkland
Mercer
Island
Redmond
Renton 18
Sammamish
SeaTac 900 298 153 196
Shoreline
Tukwila 67 32 54
Seattle 14
Other KC 196 12 57
Outside KC 4
Unknown

TOTAL 1,200 1,638 599 733 0

YTD

1,651 550%

178

18

647 72%

153

14
265

2,970



Service Unit 1:

SERVICE UNIT 3

Food

Measurement: Individual

Description:

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

Number of duplicated indviiduals receiving food

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr
2,500 2,281 2,496 2,953

7
149 126 106

37

43

35
4,000 865 974 928
101 122 193

34
490 368 258

12

6,500 3,886 4,086 4,606 0

YTD

7,730 309%

381

35

2,767 69%

416

34

1,116

12

12,578



NARRATIVE

Well this Qtr. We saw our numbers finally start going back up. Our new computer system has now been fully
put in use and as you will notice | gave a more complete breakdown of numbers. Since the Gov.
Commodittes program has changed and we no longer can ask for I.D. verification we have started seeing a
number of folks coming from outside our normal service area and the numbers have started going up as you
can see on my report. Volunteer help has remained pretty good. | had 3 sometimes 4 high school guys that
were coming in over the summer and they were a huge help unloading trucks and stocking the food tables. |
was very sad to see school start. 2 of them came by last Tuesday to work our evening distribution. Overall
our food supply has continued to be good although the last 4 weeks we have noticed a drop in Bread,
Pastries and Produce from our local stores. Starting in Oct. we posted signs stating we would be limiting
food vistis to twice per month as it used to be before the pandemic. Pre-covid we would allow one full
service visit per month and then one partial visit. During the pandemic we were allowing weekly visits if folks
needed it. But as we have seen our produce supplies going down we decided to limit visits to 2 times a
month for a full food service. We will see how this goes for a couple of months as we still have a good supply
of canned & dry goods as well as plenty of meats and dairy products. We have been having people come in
who haven't been in here since 2018/2019 as well as a lot of first time visitors. We are still averaging around
45 |bs of food per person per visit so people are getting a lot of food. We continue to work with United Way
in providing food to families who can't get to the food bank but we have gone from 25 deliveries per week to
14 this week. This program is to last thru the end of the year. We send 2 boxes of food per week to each
house with about 58 Ibs of food in the boxes. Thank you both so much for your continued support and
here's hoping we have finally turned the corner and will be getting over with this thing very soon. FYI we still
have lots of PPE supnplies and still make them available to our clients when the come in as well as giving awav



RESIDENTS

Actual # of Residents

Annual Goal  1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 0
Bellevue 0
Bothell 0
Burien 300 989 364 298 1651
Covington 3 3
Des Moines 88 38 52 178
Federal Way 13 13
Issaquah 0
Kenmore 0
Kent 24 24
Kirkland 0
s ;
Redmond 0
Renton 18 18
Sammamish 0
SeaTac 900 298 153 196 647
Shoreline 0
Tukwila 67 32 54 153
Seattle 14 14
Other KC 196 12 57 265
Outside KC 4 4
Unknown 0

TOTAL 1200 1638 599 733 0 2970



CITY LINE ITEM TABLES

BELLEVUE Line Item Table *Back-up documentation required for line item expenses
Budget Q1 Request Q2 Request Q3 Request Q4 Request CRl:::::ZI; R::::innciig

Personnel $0.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Cumulative Balance

Budget Q1 Request Q2 Request Q3 Request Q4 Request Requested Remaining
Personnel $0.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $0.00 $0.00

TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00



REIMBURSEMENT REQUESTS \

Agency and Program Name Hospitality House

Address 1419 SW 150th ST
City & ZIP Burien, WA 98166
Program Contact Name Sheenah Randolph Phone 206-242-1860
Email sheenahr.hospitalityhouse@gmail.com Invoice Date 10/15/21
Costs below incurred from  7/1/21 to 9/3/21
E:Z:::ure of Authorized 'rinted Name Sheenah Randolph
Annual Reimbursement Requests Balance
Contract ID# Award Amt 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Remaining
Auburn $0.00
Bellevue $0.00
Bothell $0.00
Burien 21-040 $15,000.00 $3,750.00 $3,750.00 $3,750.00 $3,750.00
Covington $0.00
Des Moines 19-004 $10,000.00 $2,500.00 $2,500.00 $2,500.00 $2,500.00<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>