Agency and Program Name

REIMBURSEMENT REQUESTS

Apprenticeship and Nontraditional Employment for Women

Address 550 SW 7th St. #B305
City & ZIP Renton, WA 98057
Program Contact Name Kerstin Torrescano Phone 425-390-7705
Email kerstin@anewaop.org Invoice Date 4/15/21
Costs below incurred from 1/1/21 to 3/31/21
Signature of Authorized Signer Printed Name Kerstin Torrescano
Annual Reimbursement Requests Balance
Contract ID# Award Amt  1st Qtr 2nd Qtr 3rd Qtr 4th Qtr  Remaining
Auburn $0.00
Bellevue $0.00
Bothell $0.00
Burien CON-21-034 $6,000.00 $1,500.00 $4,500.00
Covington $0.00
Des Moines n/a $3,000.00 $750.00 $2,250.00
Federal Way $0.00
Issaquah $0.00
Kenmore $0.00
Kent n/a $10,000.00 $2,500.00 $7,500.00
Kirkland $0.00
Eg;cder $0.00
Redmond $0.00
Renton $0.00
Sammamish $0.00
SeaTac $10,000.00 $2,500.00 $7,500.00
Shoreline R $0.00
Tukwila $0.00
Admin use only *-{5‘}2 5*00 00

Authorized Payment Amt:

Authdrization Code / Acct # /7(; 817[
Authorized S|gnature/(ﬂ\PPR(VED FOR PAYMEN A7




SERVICE UNIT 1

Service Unit 1: Training/Workshops/Classes
Measurement: Individual

One 11 week training under the Trades Rotation Program (TRP) or the
Apprenticeship Opportunity Program (AOP)

Description: Training is an 11 week hands-on construction and soft skills instruction - for a total
of 300 hours of training time.
Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD

Auburn 0 #DIV/0!
Bellevue 0 #DIV/0!
Bothell 0 #DIV/0!
Burien 2 0 0 0%
Covington 0 #DIV/0!
Des Moines 2 1 1 50%
Federal Way ? 0 0 HHHH
Issaquah 0 #DIV/0!
Kenmore 0 #DIV/0!
Kent 4 3 3 75%
Kirkland 0 #DIV/0!
:ws;;cder 0 #DIV/O!
Redmond 0 #DIV/0!
Renton 0 #DIV/0!
Sammamish 0 #DIV/0!
SeaTac 4 0 0 0%
Shoreline 0 #DIV/0!
Tukwila 0 #DIV/0!
Seattle 0

Other KC 0

Outside KC 0

Unknown 0

TOTAL 12 4 0 0 0 4



SERVICE UNIT 2

Service Unit 1: Employment Servcies

Measurement: Individual

Description:  Individual assistance with applications, resumes, and interviewing.

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD

Auburn 0 #DIV/0!
Bellevue 0 #DIV/0!
Bothell 0 #DIV/0!
Burien 2 0 0 0%
Covington 0 #DIV/0!
Des Moines 2 0 0 0%
Federal Way ? 0 0 HiHHHHH
Issaquah 0 #DIV/0!
Kenmore 0 #DIV/0!
Kent 4 0 0 0%
Kirkland 0 #DIV/0!
:\S"Iz;cder 0 #DIV/0!
Redmond 0 #DIV/0!
Renton 0 #DIV/0!
Sammamish 0 #DIV/0!
SeaTac 4 1 1 25%
Shoreline 0 #DIV/0!
Tukwila 0 #DIV/0!
Seattle 0

Other KC 0

Outside KC 0

Unknown 0

TOTAL 12 1 0 0 0 1



SERVICE UNIT 3

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent
Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

YTD

o O O O O O O O o o o o

o O O O O O © O o o o

#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIvV/0!
#DIV/0!
#DIV/0!

#DIV/0!

#DIV/0!
#DIV/0!
#DIV/0!
#DIv/0!
#DIV/0!
#DIv/0!



NARRATIVE

Burien — ANEW did not serve any residents from Burien in first quarter of 2021.

Des Moines — ANEW served one client living in Des Moines this quarter. The student was enrolled in pre-
apprenticeship training in January 2021. The client received support services from ANEW during her time in
the program. She did not complete pre-apprenticeship, instead has an immediate need for employment.
ANEW helped her find other employment in a warehouse. She left the program with full-time work.

Federal Way — We are still waiting on our contract.

Kent — ANEW served three Kent residents this quarter. All three clients enrolled in pre-apprenticeship in
January. Two client remains in programming and are on track to graduate in April. The other client was
excited and did not complete training. All three students received support services in ANEW.

SeaTac — We are still waiting on our contract. However ANEW served one client from SeaTac this quarter. The
client was provided support services and placed into the Cement Masons Apprenticeship. They are now
working for Skanska Construction making $27.48 per hour.



RESIDENTS

Actual # of Residents
Annual Goal 1st Qtr 2nd Qtr 3rd Qtr

Auburn

Bellevue

Bothell

Burien 4 0
Covington

Des Moines 4 0

~J
o

Federal Way
Issaquah
Kenmore
Kent 8 3

Kirkland

Mercer
Island

Redmond

Renton

Sammamish

SeaTac 8 .
Shoreline

Tukwila

Seattle

Other KC

Outside KC

Unknown

TOTAL 24 4 0 0

4th Qtr

YTD

o O w O O O O O o o o o
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CITY LINE ITEM TABLES

BELLEVUE Line Item Table *Back-up documentation required for line item expenses

Budget Q1 Request Q2 Request Q3 Request Q4 Request i:r:iasi:;
Personnel $0.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Budget Q1 Request Q2 Request Q3 Request Q4 Request il;r:ii:z;
Personnel $0.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
KENT Line Item Table

Budget Q1 Request Q2 Request Q3 Request Q4 Request C};::E::Z’;
Personnel $0.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00

TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

Balance
Remaining

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00

Balance
Remaining

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00

Balance
Remaining

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00



REIMBURSEMENT REQUESTS

Agency and Program Name Asian Counseling and Referral Service Whole Health Oriented Mental Health Pro;

Address 3639 Martin Luther King Jr. Way S
City & ZIP Seattle, WA 98144
Program Contact Name Yoon Joo Han Phone 206-695-7591
Email yoonjooh@acrs.org Invoice Date 4/15/21
Costs below incurred from 1/1/21 3/31/2021
E:E:Z:WE Siadtorizse ~\m/ 'rinted Name Yoon Joo Han
Annual Reimbursement Requests Balance
Contract ID# Award Amt ist Qtr 2nd Qtr 3rd Qtr 4th Qtr Remaining
Auburn $5,000.00 $1,250.00 $3,750.00
Bellevue $61,142.00 $17,237.70 $43,904.30
Bothell $0.00
Burien $5,000.00 $1,250.00 $3,750.00
Covington $0.00
Des Moines $2,500.00 $625.00 $1,875.00
Federal Way $9,000.00 $2,250.00 $6,750.00
Issaquah $0.00
Kenmore $0.00
Kent $10,000.00 $2,500.00 $7,500.00
Kirkland $7,500.00 $1,875.00 $5,625.00
Mercer
Island 20.00
Redmond $5,000.00 $1,250.00 $3,750.00
Renton $7,500.00 51,875.00 $5,625.00
Sammamish $0.00
SeaTac $5,000.00 $3,750.00
Shoreline $0.00
Tukwila $0.00
Admin use only =
Authorized Payment Amt: wthorRati Acct # /?w ﬁ
Authorized Signature MFR JVED FOR PAYMEI Date v~
BY- < : / o/ /2
0124

DATE'_QIQQ(.M, B



SERVICE UNIT 1

Counseling (e.g., Mental Health, Domestic Violence, Substance Abuse, Housing,
Emblovment)

Measurement: Choose from drop down list
iViental Heaith services include individual, tTamily, group counseling, case

management, psychiatric evaluation, medication management, skill trianing,

Description:  weliness/health activities, day activity service and other services provided by ACRS
staff. Services are provided at the agency sites or in the community, either face to
face or non face to face. Service unit is hv hours of services.

Service Unit 1:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 41 444 444 1084%
Bellevue 508 764 764 150%
Bothell 0
Burien 41 598 598 1458%
Covington 0
Des Moines 20 238 238 1191%
Federal Way 76 373 373 491%
Issaquah 0
Kenmore 0
Kent 84 2,607 2,607 3104%
Kirkland 62 505 505 815%
. o
Redmond 41 263 263 642%
Renton 63 1,038 1,038 1647%
Sammamish 0
SeaTac 50 287 287 574%
Shoreline 0
Tukwila 0
Seattle 0
Other KC 0
Outside KC 0
Unknown 0

TOTAL 986 7,117 0 0 0 7,117



SERVICE UNIT 2

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

o OOOOOOOOOOOé

o O O O O O O o o o ©



SERVICE UNIT 3

Service Unlt 1: Choose ltom drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

o OOOOOOOOOOOE

© O O O O O O O o o o



NARRATIVE

™,

Some of the highlights and challenges we have faced this last quarter:

-As we finish the first quarter of 2021, we are still seeing devastating impacts of COVID 19. Many clients are
still experiencing an increased level of depression, anxiety, and stress due to the impact of the pandemic. On
top of the pandemic, tRere have been an increase in anti-Asian bias and hate which has led to more fear and
pain in our community. are witnessing that an increased number of clients are struggling and
decompensating due to the prolonged period of the pandemic and stress from racism as they have been
dealing with existing mental health issues, social isolation, and challenges of coping increased level of stress.
We have been working tirelessly to provide the critical mental health services our clients and community
need at a time like this.

-We are taking COVIC vaccine for all of oNents as our top priority. We have been assisting our clients to
get COVID vaccine as they got eligible utilizing available resources. Most of our clients have barriers in
navigating and scheduling their vaccine due to language and digital barriers. In addition to fully utilizing
external resources, we also made an arrangemen\t‘ hrough our onsite pharmacy to vaccinate our most
esources. We have given first dose to 200 clients and

vulnerable clients who cannot access outside vaccin
now are currently giving those clients their second dos

-We have continued to actively reach out and engage our clieénts in services mostly through the phone and
very limited video conferencing when we can. There is still a limit in what we can do for our clients through
telehealth as manv of our clients still do not have the abilitv to have services done throueh telehealth. Manv



RESIDENTS

Actual # of Residents

Annual Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 10 54 54
Bellevue 127 115 115
Bothell 0
Burien 10 49 49
Covington 0
Des Moines 5 31 31
Federal Way 18 58 58
Issaquah 0
Kenmore 0
Kent 20 216 216
Kirkland 15 47 47
h o
Redmond 10 28 28
Renton 16 119 119
Sammamish 0
SeaTac 12 31 31
Shoreline 0
Tukwila 0
Seattle 0
Other KC 0
Outside KC 0
Unknown 0

TOTAL 243 748 0 0 0 748



Some of the highlights and challenges we have faced this last quarter:

- As we finish the first quarter of 2021, we are still seeing devastating impacts of COVID 19. Many
clients are still experiencing an increased level of depression, anxiety, and stress due to the impact of
the pandemic. On top of the pandemic, there have been an increase in anti-Asian bias and hate which
has led to more fear and pain in our community. We are witnessing that an increased number of clients
are struggling and decompensating due to the prolonged period of the pandemic and stress from racism
as they have been dealing with existing mental health issues, social isolation, and challenges of coping
increased level of stress. We have been working tirelessly to provide the critical mental health services
our clients and community need at a time like this.

- We are taking COVIC vaccine for all of our clients as our top priority. We have been assisting our
clients to get COVID vaccine as they got eligible utilizing available resources. Most of our clients have
barriers in navigating and scheduling their vaccine due to language and digital barriers. In addition to
fully utilizing external resources, we also made an arrangement through our onsite pharmacy to
vaccinate our most vulnerable clients who cannot access outside vaccine resources. We have given first
dose to 200 clients and now are currently giving those clients their second dose.

- We have continued to actively reach out and engage our clients in services mostly through the
phone and very limited video conferencing when we can. There is still a limit in what we can do for our
clients through telehealth as many of our clients still do not have the ability to have services done
through telehealth. Many do not have internet, do not know how to use email or a smart phone and
the digital divide in our clients, is clearly creating barriers for access for video conferencing telehealth
for our clients. We have been providing the most essential services in person at the agency on a limited
capacity.

- We have been struggling with staffing capacity over last year including the last quarter. Many
staff are on leave due to parenting and health reasons related to COVID and it is extremely difficult to
recruit permanent and temporary staffing with specific language capacity to continue to provide
services. Our staff have been working extremely hard to ensure all of our clients are receiving services.
Many staff members are still working remotely at home and coming into the office for essential services.



CITY LINE ITEM TABLES

BELLEVUE Line Item Table *Back-up documentation required for line item expenses
Budget Q1 Request Q2 Request Q3 Request Q4 Request (I:RL::S::ZI; ReBra:r:Zin:iig

Personnel $61,142.00 $17,237.79 $17,237.79 $43,904.21
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $0.00 $0.00
TOTAL $61,142.00 $17,237.79 $0.00 $0.00 $0.00 $17,237.79 $43,904.21

FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Cumulative Balance

Budget Q1 Request Q2 Request Q3 Request Q4 Request Requested  Remaining
Personnel $0.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $0.00 $0.00

TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00



REIMBURSEMENT REQUESTS

Agency and Program Name Catholic Community Services Emergency Assistance Programs

Address 100 23rd Ave S

City & ZiP Seattle, WA 98144

Program Contact Name Kelsi Williamson Phone 425-331-0668

Email KelsiT@ccsww.org Invoice Date 4/15/21
3/31/21

Costs below incurred from 1/1/21 to

Signature of Authorized
Signer

'rinted Name Kelsi Williamson

Annual Reimbursement Requests Balance
Contract ID# Award Amt 1st Qtr 2nd Qtr 3rd Qtr Remaining

Auburn $10,000.00 $3,044.01 $6,955.99
Bellevue $26,745.00 $8,254.32 $18,490.68
Bothell $12,000.00 $12,000.00
Burien $13,500.00 $3,823.48 $9,676.52
Covington $10,000.00 $1,963.63 $8,036.37
Des Moines $0.00
Federal Way $9,000.00 $2,325.01 $6,674.99
Issaquah $0.00
Kenmore $0.00
Kent $10,000.00 $2,500.00 $7,500.00
Kirkland $0.00
:\:l:;zer $0.00
Redmond $12,000.00 $3,525.35 $8,474.65
Renton $0.00
Sammamish $0.00
SeaTac $15,000.0 $4,000.00 $11,000.00
Shoreline $0.00
Tukwila $25,000.00 $6,648.02 $18,351.98
Authorized Payment Amt: 4 000. 00 uthofization Code / Acct #

Authorized Signature / CityApPROVE? FOR PAY Date 6/5 /g,(

BY £

DATE 5/3|>1 —
aarsiD0/-Q00.10.565 o 4] DI




SERVICE UNIT 1

Service Unit 1: Financial Aid

Measurement: Household

The number of households assisted, without regard to funding source, with rental
Description:  assistance, utility assistance motel vouchers, bus tickets, gift cards, and emergency

food bags.
Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 10 29 29 290%
Bellevue 35 15 15 43%
Bothell 0
Burien 14 8 8 57%
Covington 17 2 2 12%
Des Moines 0
Federal Way 13 4 4 31%
Issaquah 0
Kenmore 0
Kent 16 9 9 56%
Kirkland 0
oy o
Redmond 16 6 6 38%
Renton 0
Sammamish 0
SeaTac 25 8 8 32%
Shoreline 0
Tukwila 10 8 8 80%
Seattle 0
Other KC 0
Outside KC 0
Unknown 0
TOTAL 156 89 0 0 0 89



SERVICE UNIT 2

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

YTD

o c ©O o o o o o o © o o

o O O O o o o o o o o



SERVICE UNIT 3

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

o OOOOOOOOOOOé

©C O O O O © O O o o ©



NARRATIVE

First Quarter 2021
MOU South Cities Narratives:

Auburn
During the first quarter, there were no specific problems that hindered the delivery of client services.

The EA program assisted a total of 29 households and 37 individuals. We spent a total of $33,727.20, of
which $1794 was Auburn city funds $31,933.20 was COVID specific funding. In addition, $313.25 was “other”
funding. These funds prevented 29 evictions.

The EA program assisted a Family of 4. Both parents were out of work for much of 2020 and they were able
to receive $1500Muburn COVID funding to prevent eviction. Both parents are back to work and their past
due balance is caught up now.

AMI at 33% and Rent Biwden at 56%

They received referrals for\and were approved for food stamps and childcare assistance as well.

Burien

During the first quarter, there wage no specific problems that hindered the delivery of client services.

The EA program assisted 8 households a total of 14 individuals. A total of $2735 was spent to prevent 8
evictions. Of this $2136 was Burien Fuhding, $599.00 was other funding.

The EA program assisted a single mom with a past due utility bill. She was working but seemed to get past
due on her energy while trying to make ends meet. She was at risk of shut off as soon as the hold was over
banning shut offs.

EA was able to pledge $300 Burien funds to preveqgt disconnection of electricity.

AMI at 12% Rent Burden at 69%




First Quarter 2021

MOU South Cities Narratives:

Auburn

During the first quarter, there were no specific problems that hindered the delivery of client services.

The EA program assisted a total of 29 households and 37 individuals. We spent a total of $33,727.20, of
which $1794 was Auburn city funds $31,933.20 was COVID specific funding. In addition, $313.25 was
“other” funding. These funds prevented 29 evictions.

The EA program assisted a Family of 4. Both parents were out of work for much of 2020 and they were
able to receive $1500 Auburn COVID funding to prevent eviction. Both parents are back to work and
their past due balance is caught up now.

AMI at 33% and Rent Burden at 56%

They received referrals for and were approved for food stamps and childcare assistance as well.
Burien

During the first quarter, there were no specific problems that hindered the delivery of client services.

The EA program assisted 8 households a total of 14 individuals. A total of $2735 was spent to prevent 8
evictions. Of this $2136 was Burien Funding, $599.00 was other funding.

The EA program assisted a single mom with a past due utility bill. She was working but seemed to get
past due on her energy while trying to make ends meet. She was at risk of shut off as soon as the hold
was over banning shut offs.

EA was able to pledge $300 Burien funds to prevent disconnection of electricity.
AMI at 12% Rent Burden at 69%

Referrals given for other financial assistance.

Covington

During the first quarter, there were no specific problems that hindered the delivery of client services.
We served 11 Households, 32 Individuals spending $5213.60 Covington Funds and $500 Other Funds.

This prevented 10 evictions and the shut off of one utility.

The EA program assisted a senior citizen with past due rent to prevent eventual eviction. After her
husband passed away and she lost his income, the rent became unaffordable. EA was able to assist with
$500 of balance with Covington Funding and client is seeking more affordable rental ASAP-referrals
were given.

AMI is 15% Rent Burden is 120% of income.
EA Case Manager gave the woman several resources for employment and financial assistance.

Federal Way



During the first quarter, there were no specific problems that hindered the delivery of client services.

The EA program assisted 4 households, a total of 4 individuals. A total of $1200 was spent. All of the
money was Federal Way city funding. This enabled us to prevent 4 evictions.

The EA program assisted a single mother with two children who was out of work and needed rent help.
She was searching diligently for work. This was complicated by her contracting COVID-19

The EA program was able to pledge $300.00 Federal Way city funding to prevent eviction.

AMI is 10% and Rent Burden is 83%

Client was also given other resources for financial assistance.

Kent

During the first quarter, there were no specific problems that hindered the delivery of client services.

The EA program assisted 9 households a total of 16 individuals. We spent a total of $2696.20, of this
amount, $2447.20 was Kent City funds and $249.00 was other funding. We were able to prevent 7
evictions, the shut off of one utility and move one family into housing.

We were able to assist a disabled female with her energy bill. We used $250 Kent city funds to keep her
bill from accumulating.

She could also be signed up for Energy Assistance ongoing, so we did that.

AMI is 20% Rent Burden is 75%
SeaTac
During the first quarter, there were no specific problems that hindered the delivery of client services.

The EA program assisted 7 households a total of 25 individuals. A total of $2125 was spent to prevent 7
evictions.

An immigrant family contacted EA, both parents were out of work much of last year due to COVID. Both
were hospitality workers.

The EA program was able to assist the family with $250 to prevent eventual eviction.

AMI was 36% with rent burden at 60%

Several resources were given for financial assistance.

Tukwila

During the first quarter, there were no specific problems that hindered the delivery of client services.

EA assisted 8 households, a total of 18 individuals. A total of $3523 was spent to prevent 5 evictions and
the shut off of 3 utility accounts.



Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent
Kirkland
Mercer
Island
Redmond

Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

Annual Goal

23
75

83

30

50

12

368

RESIDENTS

Actual # of Residents

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
37 37
35 35
0

14 14
3 3
4 4
0
70

14 14
0
0
9 9
0
0

25 25
0

18 18
0
0
0
0

159 0 0 0 159



BELLEVUE Line Item Table

Budget Q1 Request
Personnel $13,372.50 $3,250.26
Office/Ops
Purchased Svc $13,372.50 $5,004.06
Communication
Travel/Training
Other
TOTAL $26,745.00 $8,254.32

FEDERAL WAY Line Item Table

Budget Q1 Request
Personnel $4,500.00 $1,125.01
Office/Ops
Purchased Svc 54,500.00 $1,200.00
Communication
Travel/Training
Other
TOTAL $9,000.00 $2,325.01

CITY LINE ITEM TABLES

Q2 Request

$0.00

Q2 Request

$0.00

*Back-up documentation required for line item expenses

Cumulative
Requested

$3,250.26

Q3 Request Q4 Request

$0.00
$5,004.06
$0.00
$0.00

$0.00

$0.00 $0.00 $8,254.32

*Back-up documentation required for line item expenses

Cumulative
Requested

$1,125.01

Q3 Request Q4 Request

$0.00
$1,200.00
$0.00
$0.00

$0.00

$0.00 $0.00 $2,325.01

Balance
Remaining

$10,122.24
$0.00
$8,368.44
$0.00
$0.00

$0.00
$18,490.68

Balance
Remaining

$3,374.99
$0.00
$3,300.00
$0.00
$0.00

$0.00
$6,674.99



REIMBURSEMENT REQUESTS

Agency and Program Name Catholic Community Services - Volunteer Services

Address 100 23rd Ave S
City & ZIP Seattle, WA 98144
Program Contact Name Belina Van Phone 206-328-6853
Email BelinaV@ccsww.org Invoice Date 4/15/21
Costs below incurred from 1/1/21 to 3/31/21
::z:zture of Authorized JWB 'rinted Name Belina Van
Annual Reimbursement Requests Balance

Contract ID# Award Amt 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Remaining
Auburn GF-21/2209  $7,500.00 $1,875.00 $5,625.00
Bellevue GF-229 $16,581.00 $4,145.25 $12,435.75
Bothell #1738 $6,000.00 $1,500.00 $4,500.00
Burien $0.00
Covington $0.00
Des Moines $0.00
Federal Way $10,000.00 $2,500.00 $7,500.00
Issaquah $0.00
Kenmore $0.00
Kent $10,000.00 $2,500.00 $7,500.00
Kirkland GF-229 $6,250.00 $1,562.50 $4,687.50
I'\:l:;cder $0.00
Redmond GF-229 $8,744.00 $2,186.00 $6,558.00
Renton $10,000.00 $2,500.00 $7,500.00
Sammamish $0.00
SeaTac $6,500.00 ( $1,625.00 $4,875.00
Shoreline $0.00
Tukwila $0.00

Admin use only

Authorized Payment Amt:
APPRC
Authorized Signature / City

BAH#90£0@@ .10, 5@5 iO 4/ Ofa_



Service Unit 1: Chore Services/In-Home Care

Measurement: 60 minutes

Description:

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent
Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

SERVICE UNIT 1

Lhore Services Include transportation tor older aduits and persons with disabilities
to access basic needs, assistance with household chores, yard work, and minor
home repair to help those individuals remain in their homes for as long as safely

possible.

Annual
Goal

516
1,141
413

599
688

447

5,610

Actual Units, regardless of funding source

1st Qtr

71
273
38
124
96

113
1,514
28
241
116

43

209
528

234
90

1,012
183

250
5,168

2nd Qtr 3rd Qtr 4th Qtr YTD
71

273
38
124
96

113
1,514
28
241
116

43

209
528

234
90

1,012
183

250
0 0 0 5,168

14%
24%
9%

16%

35%
27%

35%
77%

52%



SERVICE UNIT 2

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardiess of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

o OOOOOOOOOOOE

O O O O O 0O O o o o o



SERVICE UNIT 3

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent
Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

YTD

o O O O O O O O o o o o

o O O O O O O ©o O o o



NARRATIVE

AUBURN: During the COVID-19 pandemic, isolation is growing concern for individuals who are not able to
leave the house or h%ve in-home visitors. A client was matched to a phone buddy who provided regular calls
to combat the isolati R However it became obvious the client’s health was declining. The volunteer bought
over hot cooked meals apd even the client’s favorite hamburgers to encourage the client to eat. Though the
client passed, the voluntegr was able to provide caring and attentive services until the client needed to go to
the hospital.
BELLEVUE: While many VS cliehts do not have their own car, a client in her 80s who is living on a fixed
income, is grateful for a volunteer’s willingness to research what was wrong with her car. She shared that this
provided her a great amount of secyrity knowing that she would not be take advantage of when getting her
car repaired which would save her maney.

BOTHELL: A client in their 60s has mobility issues and has troubles getting around. A volunteer was matched
with the client to safely deliver groceries and to provide a phone companion. From the calls, the client shared
they needed a walker and VS was able to pirovide one that was donated recently.

FEDERAL WAY: A new volunteer who started v January wanted to provide yard maintenance as a way to give
back to his community. He has been able to asslst three clients’ yards. He also delivered four emergency
preparedness baskets to clients who were in need\of emergency supplies while observing contactless
protocols.
KENT: During the COVID-19 pandemic, one older adult\has not felt safe in going to get their groceries and
medications. After learning about VS, the client was quitkly matched to a volunteer who has been shopping
on the client’s behalf twice a month and picks up medicatign as well.

KIRKLAND: An older adult reached out to VS for transportatioR to get to their 2nd COVID vaccine
appointment. The client shared knowing they had transportatioy that they could count on with a driver who
was patient, kind, and was available to wait with the client throughout the appointment, eased their
nervousness they had about going to get their vaccine.
REDMOND: A new Spanish-speaking only client reached out to VS to receive help with groceries and
medication deliveries. A bilingual volunteer was quickly identified in order for the client to receive services in
their native language.
RENTON: A new client who is a veteran was newly diagnosed with some he@lth conditions. They have needed
numerous rides to the VA in Seattle for care. A volunteer has been able to take him to every appointment.
SEATAC: For two years, an older adult client has been working on decluttering inorder to improve the air
quality in her house. A volunteer has been picking up ready-to-go donation bags every week. The client looks
forward to these weekly visits and also appreciates the medical transportation and contactless grocery
deliveries the volunteer provides.

K
o



Catholic Community Services — Volunteer Services, Q1_2021

Outreach

VS continues partnership with CCS — African American Elders Program. Program information and
referrals are exchanged.

VS staff continued to reach out to Veteran Affairs — Puget Sound, community centers, stores, and coffee
shops in the North Seattle, Central District, West Seattle, SeaTac, Burien, and Tukwila. Email to inform
the following agencies that VS are able to provide medical transportation, yard work, minor home
repairs, phone check-ins, and deliveries: King County Housing Authority, Seattle Housing Authority, ADS
case managers, Department of Sacial and Health Services case workers, Evergreen Hospital social
workers, and Renton Providers Network.

King5 interviewed VS Director about Volunteer Services’ Transportation Program. See link here:
https://www.king5.com/article/news/local/free-ride-covid-vaccine-pierce-king-county/281-ael17cad4-
db7e-42d7-9d03-1795c853fff1 ?fbclid=IwAR1SySLYch2F8EZtFIEOI2GLIIHLACZYt6BxxAHTri-
uU3WCLMs4ANYuUAfk

A call for volunteer drivers and clients were featured in the South Seattle Cluster Parishes newsletter.

B

Updated 2021 Holy
Week South Seattle

City Stories:
/
AUBURN: During the COVID-19 pandemic, isolation is growing concern for individuals who are not able

to leave the house or have in-home visitors. A client was matched to a phone buddy who provided
regular calls to combat the isolation. However it became obvious the client’s health was declining. The
volunteer bought over hot cooked meals and even the client’s favorite hamburgers to encourage the
client to eat. Though the client passed, the volunteer was able to provide caring and attentive services
until the client needed to go to the hospital.

BELLEVUE: While many VS clients do not have their own car, a client in her 80s who is living on a fixed
income, is grateful for a volunteer’s willingness to research what was wrong with her car. She shared
that this provided her a great amount of security knowing that she would not be take advantage of
when getting her car repaired which would save her money.



Catholic Community Services — Volunteer Services, Q1_2021

On March 17, 2020, Volunteer Services halted all in-home services in accordance to King County Public
Health Guidelines to minimize the risk of spreading of COVID-19. VS has continued its services for phone
buddy/phone check in, grocery/meals/essential item deliveries, medical and dental transportation,
limited minor home repairs, and limited yard care.

Challenges

While volunteers are able to go to the stores on behalf of clients, clients have shared they prefer going
to the stores themselves. VS continues to reach out to clients in the event clients are not able to go to
the stores and/or need medical and dental rides, assistance with minor home repairs, and yard care.

Historically, cities such as Bellevue, Redmond, SeaTac, Renton, Federal Way, and Kent provided many
large group yard projects. Due to the pandemic, no large gathering are permitted under the “Stay Home,
Stay Healthy” guidance. However, several individual volunteers have provided yard maintenance in time
for spring.

Four of the cities (Kent, Redmond, Renton and SeaTac) are on track to meet its service hour’s goals.
Targeted outreach efforts will occur in Auburn, Bellevue, Federal Way, Kirkland, and Bothell to ensure
older adults have their essential needs met during 2021.

Successes
Residents

All the cities have met their first quarter goal of number of residents served. Auburn, Bellevue, Kent,
Kirkland, Redmond, and Renton have met or exceeded the annual goal. Volunteers have been able to
connect with a high number of clients this first quarter via phone and transportation, resulting in
reduced isolation. The phone calls provides another opportunity to ensure the clients have all their basic
needs met. Because in-home care services are not currently offered due to the King County Public
Health guidelines, the hard work of volunteers are not reflected in the number of hours provided, but
rather the number of individuals they have reached out to.

COVID-19 Vaccine Rides

VS has been able to fulfilled 5 rides from the referrals sent to us by the Hopelink Coordinated Vaccine
Helpline in the past three weeks. Overall, VS has been able to fulfill 18 COVID-19 vaccine rides. As the
vaccine will become available to everyone on April 15, VS anticipates a slight increase of ride requests
specifically for COVID-19 vaccines rides.

Emergency kits

Emergency kits made last month were delivered to clients. Puget Sound Energy (PSE) and Aging and
Disability Services (ADS) donated supplies that included masks, soap, hand sanitizer, flashlight, and other
emergency prep items.



Catholic Community Services — Volunteer Services, Q1 2021

BOTHELL: A client in their 60s has mobility issues and has troubles getting around. A volunteer was
matched with the client to safely deliver groceries and to provide a phone companion. From the calls,
the client shared they needed a walker and VS was able to provide one that was donated recently.

FEDERAL WAY: A new volunteer who started in January wanted to provide yard maintenance as a way to
give back to his community. He has been able to assist three clients’ yards. He also delivered four
emergency preparedness baskets to clients who were in need of emergency supplies while observing
contactless protocols.

KENT: During the COVID-19 pandemic, one older adult has not felt safe in going to get their groceries
and medications. After learning about VS, the client was quickly matched to a volunteer who has been
shopping on the client’s behalf twice a month and picks up medication as well.

KIRKLAND: An older adult reached out to VS for transportation to get to their 2" COVID vaccine
appointment. The client shared knowing they had transportation that they could count on with a driver
who was patient, kind, and was available to wait with the client throughout the appointment, eased
their nervousness they had about going to get their vaccine.

REDMOND: A new Spanish-speaking only client reached out to VS to receive help with groceries and
medication deliveries. A bilingual volunteer was quickly identified in order for the client to receive
services in their native language.

RENTON: A new client who is a veteran was newly diagnosed with some health conditions. They have
needed numerous rides to the VA in Seattle for care. A volunteer has been able to take him to every
appointment.

SEATAC: For two years, an older aduit client has been working on decluttering in order to improve the
air quality in her house. A volunteer has been picking up ready-to-go donation bags every week. The
client looks forward to these weekly visits and also appreciates the medical transportation and
contactless grocery deliveries the volunteer provides.



RESIDENTS

Actual # of Residents

Annual Goal  1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn g 9 9
Bellevue 20 20 20
Bothell 7 4 4
Burien 0 11 11
Covington 0 5 5
Des Moines 0 0 0
Federal Way 12 10 10
Issaquah 0 10 10
Kenmore 0 2 2
Kent 12 13 13
Kirkland 8 22 22
snd. : 2 2
Redmond 10 39 39
Renton 12 12 12
Sammamish 0 1 1
SeaTac 8 6 6
Shoreline 0 11 11
Tukwila 0 0 0
Seattle 210 210
Other KC 13 13
Outside KC 0 0
Unknown 1 1

TOTAL 98 401 0 0 0 401



CITY LINE ITEM TABLES

BELLEVUE Line Item Table *Back-up documentation required for line item expenses

Budget Q1 Request Q2 Request Q3 Request Q4 Request %;?:2;2’;
Personnel $16,581.00 $4,145.25 $4,145.25
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00
TOTAL $16,581.00 $4,145.25 $0.00 $0.00 $0.00 $4,145.25
FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Budget Q1 Request Q2 Request Q3 Request Q4 Request ;l;r;:‘;::j
Personnel $10,000.00 $2,500.00 $2,500.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00

TOTAL $10,000.00 $2,500.00 $0.00 $0.00 $0.00 $2,500.00

Balance
Remaining

$12,435.75
$0.00
$0.00
$0.00
$0.00

$0.00
$12,435.75

Balance
Remaining

$7,500.00
$0.00
$0.00
$0.00
$0.00

$0.00
$7,500.00



REIMBURSEMENT REQUESTS

Agency and Program Name Child Care Resources Information & Referral, Technical Assistance, & Training

Address

City & ZIP Seattle 98144

1225 S Weller Street, Suite 300

Program Contact Name Courtney Nolen-Viducich Phone
Email viducich@childcare.org Invoice Date
Costs below incurred from 1/1/21 to 3/31/21
z:i:zure of Authorized : S Ny = Ak A
Annual Reimbursement Requests
Contract ID# Award Amt 1st Qtr 2nd Qtr 3rd Qtr
Auburn
Bellevue GF181 $35,478.00  $8,869.50
Bothell
Burien CON-21-036  $4,000.00 $1,000.00
Covington 024-2021 $3,543.00 $885.75
Des Moines
Federal Way
Issaquah
Kenmore 21-C2682 $1,500.00 $375.00
Kent
Kirkland $7,500.00 $1,875.00
Mercer
Island
Redmond
Renton
Sammamish
SeaTac CON-21-036  $5,000.00
Shoreline 9906 $5,000.00 $1Ti$0.00
Tukwila CON-21-036  $4,000.00 $1,000.00

Admin use only

Authorized Payment Amt:

BY
DATE

¥ MDUR¥

Au orlzatlon Code / Acct #

Authorized Signature / City” PRQVE D FOR PAY[

" slafel 2V

annsi 001.000.10.503 . 10. ‘-ﬁ_._ Ol

206-329-1011 x229

4/15/21

4th Qtr

Printed Name Courtney Nolen-Viducich

Balance
Remaining

$0.00
$26,608.50
$0.00
$3,000.00
$2,657.25

$0.00

$0.00

$0.00
$1,125.00
$0.00
$5,625.00

$0.00

$0.00
$0.00
$0.00
$3,750.00
$3,750.00
$3,000.00



SERVICE UNIT 1

Service Unit 1; Information and Referral

Measurement: Contact

The number of contacts by unique clients to access information, referrals, and

DEscrlption; consumer eduction by telephone or internet.
Annual Actual Units, regardless of funding source

Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 56 56
Bellevue 220 61 61
Bothell 30 30
Burien 18 26 26
Covington 20 10 10
Des Moines 4 4
Federal Way 47 47
Issaquah 11 11
Kenmore 10 5 5
Kent 64 64
Kirkland 45 15 15
Mercer
Island 4 )
Redmond 24 24
Renton 50 50
Sammamish 8 8
SeaTac 25 6 6
Shoreline 31 30 30
Tukwila 18 15 15
Seattle 364 364
Other KC 50 50
Outside KC 2,032 2,032
Unknown 0 0

TOTAL 387 2,912 0 0 0 2,912

28%

144%
50%

50%

33%

24%
97%
83%



SERVICE UNIT 2

Service Unit 1; Technical Assistance

Measurement: 60 minutes

The number of hours of technical assistance provided via phone or in-person to

Description: child care providers or community members.
Annual Actual Units, regardless of funding source

Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 4 4
Bellevue 60 16 16 26%
Bothell 0 0
Burien 13 4 4 33%
Covington 8 6 6 79%
Des Moines 2 2
Federal Way 1 1
Issaquah 1 1
Kenmore 4 1 1 25%
Kent 6 6
Kirkland 7 2 2 32%
Mercer
Island 0 i
Redmond 1 1
Renton 9 9
Sammamish 0 0
SeaTac 13 8 8 60%
Shoreline 8 6 6 69%
Tukwila 13 6 6 48%
Seattle 22 22
Other KC 1 1
Outside KC 64 64
Unknown 0 0

TOTAL 126 158 0 0 0 158



SERVICE UNIT 3

Service Unit 1: Training/Workshops/Classes

Measurement: 60 minutes

Description:  The number of hours of training offered by CCR to child care providers.

Annual Actual Units, regardless of funding source

Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 8 8
Bellevue 125 114 114 91%
Bothell 25 25
Burien 16 51 51 316%
Covington 11 13 13 118%
Des Moines 2 2
Federal Way 29 29
Issaquah 11 11
Kenmore 10 4 4 40%
Kent 84 84
Kirkland 52 15 15 28%
sond. 0 | :
Redmond 23 23
Renton 23 23
Sammamish 22 22
SeaTac 20 29 29 145%
Shoreline 0 25 25
Tukwila 16 6 6 34%
Seattle 230 230
Other KC 40 40
Outside KC 147 147
Unknown 0 0

TOTAL 250 897 0 0 0 897



NARRATIVE

IR: In the first quarter of 2021, the Child Care Aware of Washington Family Center assisted families across
King County as they prepared for hybrid return to in-person instruction with their school agers. The Call
Center heard from several families newly approved for subsidy, wanting to enroll their children in care, and
seeking assistance navigating the whole process. As the CARES programs ended in 2020, the Call Center has
had a consistent and steady flow of callers in King County, inquiring about the possibility of funding
availability in 2021. Families regularly check in, to see if a new program has come up or if one might be a
future possibility. Some themes we heard from families at the start of 2021:

e Families calling to check on potential additional funding for King County in 2021.

¢ Families calling to inquire about childcare and financial assistance, who are unemployed and wanting to
access childcare to search for jobs, go to interviews, and be able to take job offers.

e Arise in caseworkers calling on behalf of their clients, wanting to connect families to more resources.

e Families newly approved for Working Connections, wanting to learn more about the childcare system and
how their subsidy works.

e Families of school agers with changing childcare needs, primarily looking for assistance with childcare that
may provide transportation.

TA: We have been very busy this first quarter trying to make sure all providers needs are met. We have been
working so hard to meet our first quarter deliverables. | am happy to say that we have met them! One of our
successes this quarter was a suburban city provider needing support with filling out one of the Covid grants.
The applications were closing, and we supported her with filling out the grant and getting it submitted before
the deadline. | am happy to say she was awarded the grant. Another success we have had and are having is
getting potential providers through the licensing process. Even though we are still going through this
pandemic there are lots of people trying to become licensed providers. We have been meeting with them via
zoom, emails, and phone calls. Some of the challenges we are having is getting in contact with some of the
providers. Some providers do not answer their telephone during business hours. We are trying to
accommodate all providers needs so we are meeting providers after hours. We have been scheduling zoom
meetings whenever they are available. We will continue to support ALL providers and schedule
appointments as needed.

TR: The Professional Development Team has had success in registering more participants from suburban
cities due to increasing enrollment in trainings funded by the suburban cities grant (allowing more
opportunities for providers from suburban cities to attend), offering free trainings and marketing them to
providers from suburban cities, and granting scholarships to some providers from suburban cities for paid
trainings. We have had great success in registering more people for these trainings when we send them a
direct email regarding one specific training. In the direct emails for free sessions or when granting
scholarships, we allow participants to reply to the email with their name and address versus requiring them
to go through our typical registration page and process. We believe that eliminating the registration step
may draw more people to the sessions as the registration process can be off-putting and confusing to some.
We also have added new trainings which may be appealing to providers. We offer trainings at various times
throughout the day, including evening start times, and weekends. We reached participants in rural areas who
don’t typically attend our in-person trainings, had providers join our trainings for the first time, and had
some providers take a training with us for the first time in years! The response to online trainings has been

nvarahalminalv nncitiva



Annual Goal

Auburn

Bellevue 220
Bothell

Burien 18

Covington 20

Des Moines

Federal Way

Issaquah

Kenmore 10

Kent

Kirkland

Mercer
Island

Redmond

Renton

Sammamish

SeaTac 25
Shoreline 31
Tukwila 18
Seattle

Other KC

Outside KC

Unknown

TOTAL 342

1st Qtr

56
61
30
26
10
4
47
11
5
64
15

4

24
50

30
15
364
50
2,032

2912

RESIDENTS

Actual # of Residents
2nd Qtr 3rd Qtr 4th Qtr YTD

56
61
30
26
10

47
11

64
15

24
50

30
15
364
50
2032

0 0 0 2912



CITY LINE ITEM TABLES

BELLEVUE Line Iltem Table *Back-up documentation required for line item expenses
Budget Q1 Request Q2 Request Q3 Request Q4 Request (;;;r:::;::; R::Z?nciig

Personnel $35,478.00 $8,869.50 $8,869.50 $26,608.50
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $0.00 $0.00
TOTAL $35,478.00 $8,869.50 $0.00 $0.00 $0.00 $8,869.50 $26,608.50

FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Cumulative Balance

Budget Q1 Request Q2 Request Q3 Request Q4 Request Rediésted  Remaining
Personnel $0.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $0.00 $0.00

TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00



REIMBURSEMENT REQUESTS

Agency and Program Name Congolese Integration Network(CIN)

Address
City & ZiP

Program Contact Name

Email

19550 International Blvrd Ste #103
Seatac / WA 98188

Congolese Integration Network Health [

Phone

aaron@cinseattle.org Invoice Date

Costs below incurred from 01/012021 to 4/15/2021

Signature of Authorized

Signer

Auburn
Bellevue
Bothell
Burien

Covington

Des Moines

Federal Way

Issaquah
Kenmore
Kent

Kirkland

Mercer
island

Redmond
Renton
Sammamish
SeaTac
Shoreline

Tukwila

Admin use only

029-2021

Authorized Payment Amt:

Authorized Signature / Clt",'

DATE: / / M/ri-/
Bars+ 20/, 00O 10, Qo

4/15/2021

'rinted Name Aaron Johnson

Annual Reimbursement Requests

Contract ID# Award Amt 1st Qtr 2nd Qtr

$2,500.00 $625.00 $625.00

A
$15,000.00 $3,750.00) $3,750.00

S~
—

3rd Qtr

$625.00

$3,750.00

uthorization Code / Acct #

PPHOVE FOR PAYME

ate

Balance

4th Qtr Remaining

$0.00
$0.00
$0.00
$0.00
$625.00 $0.00

$0.00

$0.00

$0.00
$0.00
$0.00
$0.00

$0.00

$0.00
$0.00
$0.00
$3,750.00 _Se00 (| ,Z’EZD
$0.00
$0.00

(/.Qnd@/"IQIQs;‘f/
7/ 12>

1. A
/o Y Of—



SERVICE UNIT 1

. . Counseling ({e.g., Mental Health, Domestic Violence, Substance Abuse, HousIng,
Service Unit 1:
Emplovment)

Measurement: 60 minutes

This unit was not accomplished because of some technicality turning around
Description:  contract and the Congolese integration Network(CIN) graduation from the previous
fiscal sponsor.

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD

Auburn

Bellevue

Bothell

Burien

Covington 4 0 0%
Des Moines
Federal Way
Issaquah
Kenmore

Kent

Kirkland

Mercer
Island

o O O O O O O O o o o

o

Redmond

Renton

Sammamish

SeaTac 105 0 0%
Shoreline
Tukwila
Seattle
Other KC
Outside KC

Unknown

TOTAL 109 0 0 0 0

© O O O O O O O o o o



SERVICE UNIT 2

Service Unit 1: Financial Aid
Measurement: Bundle of items
This unit was not accomplished because of some technicality turning around

Description:  contract and the Congolese integration Network(CIN) graduation from the previous
fiscal sponsor.

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD

Auburn

Bellevue

Bothell

Burien

Covington 15 0 0%
Des Moines
Federal Way
Issaquah
Kenmore

Kent

Kirkland

Mercer
Island

O O O O O O O o o o o

o

Redmond

Renton

Sammamish

SeaTac 299 0 0%
Shoreline
Tukwila
Seattle
Other KC
Outside KC

Unknown

TOTAL 314 0 0 0 0

o O O O O O O o o ©o o



SERVICE UNIT 3

Service Unit 1: Support Group
Measurement: 60 minutes
This unit was not accomplished because of some technicality turning around

Description:  contract and the Congolese integration Network{(CIN) graduation from the previous
fiscal sponsor.

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD

Auburn

Bellevue

Bothell

Burien

Covington 10 0 0%
Des Moines
Federal Way
Issaquah
Kenmore

Kent

Kirkland

Mercer
island

o O O O O O o O o o o

o

Redmond

Renton

Sammamish

SeaTac 4 4 100%
Shoreline
Tukwila
Seattle
Other KC
Outside KC

Unknown

TOTAL 14 4 0 0 0

H O O O O O O &~ O O O



NARRATIVE

The Congolese Integration Network(CIN) is very happy to serve its community members and also learn how
to use this important reporting tool. This first quaterly report has been very challenging for the reason that
this contract has been amended following our graduation from our previous fiscal sponsor. The most
imporatnt facet and aspect of this quaterly report was based on the first family we visited in the City of
Covington. We visitied a family of 15 members in one signle houseld or roof. The family presented enormous
needs and request that we are hardly working to provide them with adequate and efficient support. Some of
the needs that we learning was mental health support through counselling, finacial aids and children diapers.
We will work hard in order to have this family prioritized for the help that they have presented to us. On our
visit, we issued 3000 masks and 2 boxes of hand sinatizers to the family. We promised to visit them again in
the coming momth(June).

We are so pleased to work with the community we serve in the city of seatac. The City of Seatac represent
our house as our office and head quarter(HQ) is based in. The contract that we have with the city of Seatac
has been amended despite the fact that we have been already providing our services to its residents. We are
so excited for the services we have been providing and we are still on the move. We initiated the finacial
literacy training and workshop with our clients. 20 Enrolled and only 4 were present on the kick off day. We
have provided 4 session of finacial literacy and we are still thinking on capturing those who did not turn on.



Auburn
Bellevue
Bothell
Burien
Covington

Des Moines

Federal Way

Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

Annual Goal

1st Qtr

15

10

25

RESIDENTS

Actual # of Residents

2nd Qtr

3rd Qtr

4th Qtr

YTD

o O O O

o o O O O o o

O O O O O O

25



CITY LINE ITEM TABLES

BELLEVUE Line Item Table *Back-up documentation required for line item expenses
Budget Q1 Request Q2 Request Q3 Request Q4 Request Cumulative Balapc_e
Requested Remaining

Personnel $0.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Cumulative Balance

Budget Q1 Request Q2 Request Q3 Request Q4 Request Requested  Remaining
Personnel $0.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $0.00 $0.00

TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00



Agency and Program Name
Address

City & ZIP

Program Contact Name
Email

Costs below incurred from

Signature of Authorized Signer

Contract ID#
Auburn GF-21/2212

Bellevue GF250
Bothell 1673
Burien

Covington

Des Moines

Federal Way

Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond 9641
Renton

Sammamish

SeaTac

Shoreline

Tukwila

Admin use only

Authorized Payment Amt:

Authorized Signature / City

BY-
DATE

APPROVED FOR PAY

REIMBURSEMENT REQUESTS

Consejo Counseling and Referral Service
3808 S. Angeline Street
Seattle, WA 98118

Norma Guzman Phone 206-461-4880
nguzman@consejocounseling.org Invoice Date 5/26/21
1/1/21 to 3/31/21

Printed Name Mario E. Paredes

Annual Reimbursement Requests Balance
Award Amt  1st Qtr 2nd Qtr 3rd Qtr 4th Qtr  Remaining
$6,500.00 $1,625.00 $4,875.00
$15,545.00 $6,469.84 $9,075.16
$3,000.00  $750.00 $2,250.00
$0.00
$0.00
$0.00
$9,000.00 $2,250.00 $6,750.00
$0.00
$0.00
$10,000.00 $2,500.00 $7,500.00
$15,000.00 $3,750.00 $11,250.00
$0.00
$4,286.00 $1,071.50 $3,214.50
$0.00

—

$1,250.00

thorization Code / Acct # MO V) L’/’

WQL Date —71‘2’2;{
KA

T

_ 1lizded

aanau(DO/ - 000 . l__O' .@P_;J'_Oﬁ . Ol

2 B 3 *’Lllgb‘b $3,750.00

$0.00

$0.00
$0.00



Service Unit 1:

Advocacy

Measurement: 60 minutes

Description:

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent
Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

Annual Goal
26

90
72

24

48

272

SERVICE UNIT 1

Actual Units, regardless of funding source

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
13 13
221 221
15 15
16 16
0
9 9
12 12
2 2
0
97 9.7
38.5 385
0
49 49
25 25
0
3 3
4 4
165 165
0
0
0
669.5 0 o 0 669.5



SERVICE UNIT 2

Counseling (e.g., Mental Health, Domestic Violence, Substance Abuse, Housing,

Service Unit 2:
Emplovment)

Measurement: 60 minutes

Description:
Actual Units, regardless of funding source

Annual Goal  1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 20 12 12
Bellevue 60 164 164
Bothell 39 12 12
Burien 16 16
Covington 0
Des Moines 7 7
Federal Way 33 11 11
Issaquah 2 2
Kenmore 0
Kent 15 59 59
Kirkland 34.5 345
sand 0
Redmond 30 46 46
Renton 23 23
Sammamish 0
SeaTac 5 3 3
Shoreline 0
Tukwila 3 3
Seattle 137.5 1375
Other KC 0
Outside KC 0
Unknown 0

TOTAL 202 530 0 0 0 530



SERVICE UNIT 3

Service Unit 3: Support Group

Measurement: 60 minutes

Description:
Actual Units, regardless of funding source

Annual Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 3 6 6
Bellevue 60 61 61
Bothell 34 3 3
Burien 0
Covington 0
Des Moines 0
Federal Way 30 3 3
Issaquah 6 6
Kenmore 0
Kent 20 5.5 5.5
Kirkland 6 6
Mercer Island 0
Redmond 12 13 13
Renton 0
Sammamish 0
SeaTac 4 0
Shoreline 0
Tukwila 0
Seattle 30 30
Other KC 0]
Outside KC 0
Unknown 0

TOTAL 163 133.5 0 0 0 1335



NARRATIVE

Efforts have been made to introduce the community to the tech world of zoom. Support groups and
appointments are being conducted more frequently and with an overall success. In addition, outreach
servcies continue being conducted via radio, facebook etc., to inform them of our ever presence and support
as well as to providing with different resources that have been made available to them. Also, During this
reporting period, the DV Advocate was able to provide over 400 hours of direct services new and existing
clients. The Advocate co-facilitated a financial planning class for the Latino community for domestic violence
survivors. This class provided education and information to women who had fled abusive relationships and
were providing for themselves and their families for the first time. Participation in this class helps survivors to
establish financial independence, a crucial skill for some survivors to develop. Of these clients, several were
referred to Consejo's mental health program to receive counseling.



Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

Annual Goal
7

10

38

1st Qtr
5

22
3

16

38

114

RESIDENTS

Actual # of Residents

2nd Qtr

3rd Qtr

4th Qtr

YTD



REIMBURSEMENT REQUESTS

Agency and Program Name Des Moines Area Food Bank

Address 22225 9th Ave S (Mailing: PO Box 98788)

City & ZIP Des Moines, WA 98198

Program Contact Name Barb Houston-Shimiau Phone (206) 878-2660
Email dmafb@hotmail.com invoice Date 4/15/21
Costs below incurred from 1/1/21 3/31/21

Signature of Authorized

Signer F‘ﬂ/\/{ {WL@H;ZE ’L% rinted Name Barb Houston-Shimizu

Annual Reimbursement Requests Balance

Contract ID# Award Amt  1st Qtr 2nd Qtr 3rd Qtr 4thQtr  Remaining
Auburn - $0.00
Bellevue | $0.00
Bothell $0.00
Burien $0.00
Covington $0.00
Des Moines $50,000.00 $12,500.00 $37,500.00
Federal Way $0.00
Issaquah $0.00
Kenmore $0.00
Kent $0.00
Kirkland $0.00
:\S’::‘Cder o $0.00
Redmond $0.00
Renton $0.00
‘Samm‘amish 50.00
SeaTac . $40,000.00 $10,000.00 $30,000.00
Shoreline : $0.00
Tukwila $0.00

Admin use only

=
Authorized Payment Amt: / 0 000 . o0 wthorization Code / Acct # D 0 q gg
Authorized Sighature / City Date 6’ /6 /& /

DATE 6//5/;1
aarst00 ). 0D 10605 . 10.4H. 0>




SERVICE UNIT 1

Service Unit 1: Food
Measurement: Pound of food
Food is measured in terms of the number of pounds served. (Since meals are

Description:  estimated to be 1.2 Ibs per meal, the equivalent number of meals can also be
estimated from this number.)

- Annual” Actual Uﬁiié, rérgéfdriésﬁs' of fﬁnairig source

‘  Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
‘Auburn 15,078 19,078
Bellevue 0
Bothell 0
Burien 13,032 13,032
Covington 0
Des Moines 85,800 182,792 182,792
Federal Way 5,491 5,491
;Isﬂsaqu;l;rd 7 0
kér;maré 0
‘Kent 62,832 62,832
Kirkland 0
Mercer 0
Island
Redmond 0
Renton 10,148 10,148
fSammarmishr 0
SeaTac 69,894 83,021 83,021
:Shoreline 0
TukWiia 684 684
‘Seattle 1,816 1,816
Other KC 5,298 5,298
Outside KC 1,666 1,666
Unknown 0
TOTAL 155,694 . 385,858 0 0 385,858

213%

119%



SERVICE UNIT 2

Service Unit 1: Food

Measurement: Individual

The second service unit is the number of total individuals served. This figure
includes all visits for regular food bank service, as well as extra services such as

Description; weekend backpacks, cooking class (participants receive a second food bank visit),
emergency visits, etc,
Annual Actual Uﬁits; regardless of ‘fund'i'rig source

Goal 1st Qtr 2nd Qtr 3rd Qtr 4thQtr YTD
‘Auburn 893 893
Bellevue | 0
Bothell 0
Burien 610 610
Covington :. 0
Des Moines 2,230 8,007 e 3599
:Federal Way 257 257
:l‘ssaq u‘a.H 0
:Kenmore 0
Kent 2,941 C 2,941
Kirkland 0
st 0
=Rrecim‘ond 0
Renton 475 475
‘Sammamish 0
SeaTac 1,619 3,886 3,886 240%
Shoreline 0
Tukwila 32 32
Seattle 85 85
Other KC 248 248
Outside KC 78 78
Unknown 0

TOTAL 3,849 17,512 0 0 0 17,512



SERVICE UNIT 3

Service Unit 1: Food
Measurement: Bundle of items
The final service unit is the number of weekend backpacks served. Backpacks

Description:  providing two days worth of kid-friendly foods are distributed weekly through nine
local schools.

“Annual " Actual Units, regardiess of funding source
. Geal  istQtr  2ndQtr  3rdQur 4thQir YTD
Auburn

Bellevue
Bothell
Burien
Covington
-Des Moines
‘Federal Way
lssaquah
Kenmore
Kent

Kirkland

Mercer
istand

O O O O O O O O o o o

o

Redmond

Renton

Sammamish

SeaTac 1,049 0%
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 1,049 0 0 0 0

O 000 0o 0o o.o oo o o



Des Moines Area Food Bank
1% Quarter 2021 Narrative

Itis hard to believe that it has been a year since the pandemic crisis emerged. It has been a
challenging time of decid ing how to respond with the best service while keeping clients, staff
and volunteers safe. We are pleased to say that we have been able to remain open with full
service, providing an average of 10 days worth of canned, fresh and frozen foods—preserving
client choice and enabling families to shelter at home. We have also expanded hours of
emergency assistance by opening our bread and produce room every weekday from 9:00 am -
2:30 pm; here, clients can receive unlimited bread, produce, pastry, salads and sandwiches, and
prepared food or dairy near the end of its shelf life. Numerous clients are utilizing this
expanded service to shop for produce weekly at the food bank, ensuring access to healthy food
throughout the month.

Approximately five to ten families per week are participating in our "Groceries-to-Go” program.
On-line ordering allows clients to pick up food baskets prepared for them, allowing for client
choice while minimizing public exposure. The first quarter has seen rapid expansion of the new
delivery program started in partnership with United Way and Door Dash. Door Dash drivers are
currently delivering weekly food boxes to about 250 families per week. These boxes are mostly
canned items, with some fresh and frozen goods included. While the standardized order does
not allow for client choice, it greatly increases the accessibility of emergency food with home
delivery for many who are vulnerable to catching COVID.

Special waivers are still in place for children’s meals, and schools now in session can provide
students with meals to take home for the weekend. Consequently, it does not make sense yet
to restart our weekend backpack program. We continue to serve grab-and-go meals for kids at
the food bank during regular service hours, providing 7,756 meals for the quarter. At this time,
it looks like these waivers will be in place through the summer, so we will continue to do grab-
and-go meals at as many of our regular sites as possible. COVID is stil| preventing some of our
partner programs from opening this summer, so we anticipate having 10-12 sites.

The food bank advocated for staff and volunteers to be considered essential workers eligible for
vaccinations. We are pleased that almost all of our staff and volunteers are now fully
vaccinated. As more and more community members receive vaccines, we are starting to see
former volunteers return to the food bank. This will be critical, as our national guard cohort will
be leaving service by the end of June.



RESIDENTS

Actual # of Residents

AnnualGoal \ 1stqtr  2ndQtr  3rdQtr  4thar . YTD
‘Auburn : 139 139
Bellevue _ 0
Bothell 0
Burien | 113 113
:Covington v : 0
iDes Moines 1232 q 1819 | 1819
Fedéra-lhw;r\; © 139 139
Issaquah 0
Kenmore 0
Kent 671 671
Kirkland 0
s ;
Redmond 0
Renton 80 80
:Sammamish - 0
SeaTac 296 835 835
Shoreline 0
Tukwila 15 15
‘Seattle 54 54
Other KC 31 31
Outside KC 23 23
Unknown 0

TOTAL 1528 3919 0 0 0 3919



REIMBURSEMENT REQUESTS

Agency and Program Name Domestic Abuse Women's Network - CAP

Address 221 W Gowe St
City & ZIP Kent, WA 98032
Program Contact Name Angela Dannenbring Phone 253-893-1605
Email angelad@dawnrising.org invoice Date 4/15/21
Costs below incurred from 1/1/21 to 3/31/21
Signature of Authorized Signer /aT‘}k Printed Name Zinka Galusic
Annual Reimbursement Requests Balance

Contract ID# Award Amt  1st Qtr 2nd Qtr 3rd Qtr 4th Qtr  Remaining
Auburn $10,000.00 $2,500.00 $7,500.00
Bellevue $0.00
Bothell $0.00
Burien $3,500.00 $875.00 $2,625.00
Covington 025-2021 $3,000.00 $750.00 $2,250.00
Des Moines $5,000.00 $1,250.00 $3,750.00
Federal Way $9,000.00 $2,250.00 $6,750.00
Issaquah $0.00
Kenmore 50.00
Kent $33,000.00 $8,250.00 $24,750.00
Kirkland $0.00
:\s’:z;cder $0.00
Redmond $0.00
Renton 21-070 $7,500.00 $1,875.00 $5,625.00
Sammamish $0.00
SeaTac $5,000.00 $3,750.00
Shoreline $0.00
Tukwila $4,000.00 $1,000.00 $3,000.00
Admin use only —4#
Authorized Payment Amt Old 5 7

Authorization Code / Acct #

Authorized Signature / c;tvPH f’i@ FOR PA

DATE 6@_191
sarss_001 - 000. ip), 515, /Q‘.‘_é%l. 019

Pate 5a(s] 2.1



SERVICE UNIT 1

Service Unit 1: Case Management
Measurement: 60 minutes

DAWN's highly trained advocates provide domestic violence focused advocacy
following the mobile advoacy model. This means our advocates meet survivors

DiESeripHom: where they are most comofortable and safe in the community. We provide survivor
centeres, trauma informed support.
Annual Actual Units, regardless of funding source

Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 136 317 317 233%
Bellevue 2 2 #DIV/0!
Bothell 0 #DIV/0!
Burien 25 9 9 36%
Covington 22 6 6 27%
Des Moines 20 3 3 15%
Federal Way 124 352 352 284%
Issaquah 3 3 #DIV/O!
Kenmore 0 #DIV/0!
Kent 1,220 484 484 40%
Kirkland 0 #DIV/0!
:\S/'s;cder 0 #DIV/0!
Redmond 3 3 #DIV/0!
Renton 103 385 385 374%
Sammamish 0 #DIV/0!
SeaTac 69 45 45 65%
Shoreline 0 #DIV/0!
Tukwila 42 4 4 10%
Seattle 404 404
Other KC 119 119
Outside KC 370 370
Unknown 145 145

TOTAL 1,761 2,651 0 0 0 2,651



SERVICE UNIT 2

Service Unit 1: Crisis Line
Measurement: Phone call
DAWN provides a 24/7 crisis and advocacy line. This line is staffed by trained

Description:  domestic violence advocates who are skilled in crisis management, resourcing, and
trauma informed supportive listening.

Annual Actual Units, regardless of funding source

Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 55 37 37 67%
Bellevue 18 18 #DIV/O!
Bothell 2 2 #DIV/0!
Burien 12 23 23 192%
Covington 8 11 11 138%
Des Moines 16 19 19 119%
Federal Way 50 47 47 94%
Issaquah 8 8 #DIV/0!
Kenmore 1 1 #DIV/0!
Kent 188 128 128 68%
Kirkland 4 4 #DIV/0!
:\S/::;cder 0 #DIV/0!
Redmond 3 3 #DIV/0!
Renton 90 90 #DIV/0!
Sammamish 0 #DIV/0!
SeaTac 28 11 11 39%
Shoreline 5 5 #DIV/O!
Tukwila 11 17 17 155%
Seattle 182 182
Other KC 7 7
Outside KC 1 1
Unknown 269 269
TOTAL 368 883 883



SERVICE UNIT 3

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

o OOOOOOOOOOOE

o O O O O O O O O o o

#DIvV/0!
#DIV/0!
#DIv/0!
#Div/0!
#DIV/0!
#DIV/0!
#DIv/0!
#DIv/0!
#DIV/0!
#DIV/0!
#DIV/0!

#DIV/0!

#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!



NARRATIVE

Community Advocacy Overview:

We continue to provide all services in different capacities. We have a very strong, united team of Advocates.
Folks contjnue feeling well-connected to each other and DAWN through developing new methods or
communication. Through the pandemic as our needs have changed, we have adapted. First we
-in calls, then we reduced to weekly, then returned to our monthly all-staff meeting. We
continue to have,our DSM Advocacy team meetings virtually, as do our monthly CAP team and bi-weekly
Legal Consult meetings.

\
\

Trends we are seeing:

e After many months of gétting fewer calls on CL and fewer new clients, we are starting to see an uptick this
quarter. And the cases continue to be more complex. Advocates are helping folks navigate increasingly
complicated situations. Plus the community support landscape was upended overnight and has continued to
evolve and change throughout the pandemic. Both survivors themselves and advocates are having to relearn
resources and systems to help survivors navigate. Legal systems are increasingly difficult for both advocates
and survivors to navigate. '

*There is a lot of financial need that survivors are facing and the covid funds have really helped a lot of
survivors fill in the gaps! \

eProsecutors and LE in general are seeing an increase in # and severity of crimes, especially felony-level.
Clearly people are not safe to reach out to services for support if they are still in their relationship, and things
are escalating. Due to additional stress. lack of normal communitv and social suoports for both partners. kids

I
w@)
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s
P
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Community Advocacy Overview:

We continue to provide all services in different capacities. We have a very strong, united team of
Advocates. Folks continue feeling well-connected to each other and DAWN through developing new
methods or adjusting our communication. Through the pandemic as our needs have changed, we have
adapted. First we had daily check-in calls, then we reduced to weekly, then returned to our monthly all-
staff meeting. We continue to have our DSM Advocacy team meetings virtually, as do our monthly CAP
team and bi-weekly Legal Consult meetings.

Trends we are seeing:

° After many months of getting fewer calls on CL and fewer new clients, we are starting to see an
uptick this quarter. And the cases continue to be more complex. Advocates are helping folks navigate
increasingly complicated situations. Plus the community support landscape was upended overnight and
has continued to evolve and change throughout the pandemic. Both survivors themselves and advocates
are having to relearn resources and systems to help survivors navigate. Legal systems are increasingly
difficult for both advocates and survivors to navigate.

o There is a lot of financial need that survivors are facing and the covid funds have really helped a
lot of survivors fill in the gaps!

. Prosecutors and LE in general are seeing an increase in # and severity of crimes, especially
felony-level. Clearly people are not safe to reach out to services for support if they are still in their
relationship, and things are escalating. Due to additional stress, lack of normal community and social
supports for both partners, kids are home, etc.

Programs:

Mobile Advocacy — Mobile advocates continue to be busy. Ada has maintained a really positive working
relationship with the agency handling the KC Diversion funds, so many of our survivors have been able
to access those funds for emergency expenses, like moving costs and car repairs. We were able to
provide advocates with a hippa-compliant scanning app so they can get documents submitted to our
partners on behalf of clients. An example of one of the ways we’ve adapted to this new context.

Legal Advocacy — Carol-Ann and Aushenae have an efficient system for dividing up the calls to our legal
referral line. We have two great volunteers in the program who are helping the team. Additionally, our
partnership with ELAP continues to go well.



Immigrant Advocacy — Elba is doing well and is now able to focus more on legal and immigration
advocacy as we’ve hired a second bi-lingual Spanish speaking advocate, Casi.

CSO (DSHS) Advocacy — T White Center and Renton CSO to have more oversight and relationships with
staff at both locations. Casi is the primary advocate at White Center and Aushenae is supporting Milena
at Renton. All work continues to be remote but we’re prepared to move to in-person when we’re able.

Green River College Advocacy — Jennifer provided some training to a multi-disciplinary team at GRC.
Natasha and Jennifer completed a data project to get ready to collect and report the data required for
this project, which is somewhat different than what other programs require. Then this quarter and
advocates are starting to get a few clients, even in this remote context.

Highline Schools — Wambui is also our primary contact for Highline. She’s meeting with staff across the
district to understand their needs and how DAWN can support during remote learning. Casi is also
involved and will be providing advocacy to families as needed, which is a great fit because over 50% of
students in the district come from families who primarily speak Spanish. Both staff have begun to attend
the district’s virtual provider roundtable meetings.

Covington — Elba is working with Chief McCurdy to offer a training to all offices in January. We will also
be rolling out a new intake process to the officers to help them get survivors connected directly to
services at DAWN by sending us a referral, which an advocate will follow up on within 2-3 business days
of receipt. We're excited to finally roll out this project, which has been in the works for at least 2 years.

Crisis Line — Agencies across the county are still working on the new consolidated community hotline,
which is set to begin in April. New Beginnings holds the contract and has hired a Director. They are
starting the hiring process for their hotline advocates. In the meantime, we have another great round of
interns and are helping us maintain our 24/7 coverage.

Support Groups —We are moving forward with work we started in February last year to move away from
open-ended groups to a closed, time-limited group model. In November we began holding our first
virtual support group, led by two interns under Lindsey’s guidance. Another advocate, Mymy, began a
group in December, and we have a total of ten groups currently in progress or will begin in the second
quarter. We will also held the first facilitation training for group facilitators in early February as we ramp
up our new model.

Marketplace — Marketplace has transition and is now being run by an intern on the CAP team and a
long-time volunteer. Over the summer we rolled out a new contact-less system for advocates to drop



pre-made bags of food into the trunk of survivors’ cars. This has worked really well with the fluctuations
of donations we are receiving. Though folks may be getting a bit less than previously, we are happy to
have been able to find a way to creatively maintain this tangible support to survivors.



RESIDENTS

Actual # of Residents

Annual Goal  1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 23 66 66
Bellevue 2 12
Bothell 0
Burien 20 6 6
‘Covington 17 4 4
Des Moines 16 1 1
Federal Way 22 75 75
Issaquah 1 1
Kenmore 0
Kent 280 72 72
Kirkland 1 1
dand. 0
‘Redmond 1 1
Renton 18 88 88
Sammamish 0
‘SeaTac 12 5 5
Shoreline 0
Tukwila 10 3 3
Seattle 114 114
Other KC 29 29
Outside KC 26 26
Unknown 8 8

TOTAL 418 502 0 0 0 502



CITY LINE ITEM TABLES

BELLEVUE Line Item Table *Back-up documentation required for line item expenses

Budget Q1 Request Q2 Request Q3 Request Q4 Request CRZr:i:ii:;
Personnel $0.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $S0.00
Other $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Budget Q1 Request Q2 Request Q3 Request Q4 Request i‘;r:j;as::
Personnel $0.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
KENT Line Item Table

Budget Q1 Request Q2 Request Q3 Request Q4 Request EHmulative

Requested

Personnel $0.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00

TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

Balance
Remaining

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00

Balance
Remaining

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00

Balance
Remaining

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00



REIMBURSEMENT REQUESTS

Agency and Program Name El Centro de la Raza

Address 2524 16th Ave S
City & ZIP Seattle, WA 98144
Program Contact Name Systems Navigation South King County Phone 206-957-4634
Email dperezlally@elcentrodelaraza.org Invoice Date 4/15/21
Costs below incurred from i 1/2_1 to 5/5, /2 i
S?gnature i Eosete Orsoga 'rinted Name Estela Ortega
Signer
Annual Reimbursement Requests Balance

Contract iD# Award Amt 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Remaining
Auburn 21/22XX $12,000  $3,000.00 $9,000.00
Bellevue 50 $0.00 $0.00
Bothell $0 $0.00 $0.00
Burien $7,000 $1,750.00 $5,250.00
Covington $0.00 $0.00 $0.00
Des Moines $5,000 $625.00 $4,375.00
Federal Way $0.00 $0.00 $0.00
Issaquah $0.00 $0.00 $0.00
Kenmore $0.00 $0.00 $0.00
Kent $10,000  $2 500.00 HVALUE!
Kirkland $0.00 $0.00 $0.00
:\:I:;cder $0.00 $0.00 $0.00
Redmond $0.00 $0.00 $0.00
Renton $7,500 $0.00 $7,500.00
Sammamish $0.00 1$0.00 $0.00
SeaTac $10,000 /5/2509-09".%%1&, A *’2:5&).{;\‘ *) 30,60 $7,500.00
Shoreline $0.00 ~$6:00 $0.00
Tukwila $2,500 $625.00 $1,875.00
Admin use only - i
Authorized Payment Amt: uthovization Code / Acct # Vi}ﬂd- DT‘-# ‘ q ]56
Authorized Signature Adity’ ROVED FOR PAY pate 7 /I}‘/},‘

B X MU YA/ )
DATE rﬂj}/ﬁj -
BARSHODO ). 000, (09N [o.Y1. 0)




Service Unit 1:

SERVICE UNIT 1

Case Management

Measurement: Assessment

Description:

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

Ihe program provides direct assistance to low-income individuals and ramilies to
access available social services, as well as private and public benefit programs.
Navigation staff work 1:1 with low-income participants who are oftentimes limited
English speakers, with no previous knowledge of the complex processes involved in
connectine tn sncial service nrograms. Staff assess immediate needs. identifv

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
385 39 39
0 0 0
0 0 0
221 34 34
0 0 0
155 20 20
0 0 0
0 0 0
0 0 0
266 27 27
0 0 0
0 0 0
0 0 0
176 19 19
0 0 0
263 6 6
0 0 0
68 15 15
0 0
0 0
0 0
0 0

1,534 160 0 0 0 160

10%

15%

13%

10%

11%

2%

22%



SERVICE UNIT 2

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent
Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

YTD

o O O O O O O O O o o o

o O O O O O O o O o o



SERVICE UNIT 3

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent
Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

o OOOOOOOOOOOE

© O O O O O o O o o o



NARRATIVE

In the first quarter, Januarry to March 2021 South King County Systems Navigation Program at El Centro de la
Raza provided direct assistance to low-income individuals and families to access available social services, as
well as private and public benefit programs. Navigation staff work 1:1 with low-income participants who are
oftentimes limited English speakers, with no previous knowledge of the complex processes involved in
connecting to social service programs. Staff assess immediate needs, identify available and applicable
programs, determine eligibility, assist with enrollment, and provide referrals. The main services we provided
were: Rental Assistance, Food Assistance, Unemployment and Financial Assistance.



Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

Annual Goal
385

0
0
221

155

176

263

68

1534

RESIDENTS

Actual # of Residents

1st Qtr 2nd Qtr 3rd Qtr

39
0
0

34
0

20
0
0
0

27

4th Qtr YTD
39

34

20



CITY LINE ITEM TABLES

BELLEVUE Line Item Table *Back-up documentation required for line item expenses
Budget Q1 Request Q2 Request Q3 Request Q4 Request C;ZS;EZ; RS::innciig

Personnel $0.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Cumulative Balance

Budget Q1 Request Q2 Request Q3 Request Q4 Request ReqlesEd  REMGINGE
Personnel $0.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $0.00 $0.00

TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00



Agency and Program Name

Address

City & ZIP

Program Contact Name

Email

Costs below incurred from

Signature of Authorized Signer

Auburn
Bellevue
Bothell
Burien

Covington

Des Moines

Federal Way

Issaquah
Kenmore
Kent

Kirkland

Mercer Island

Redmond
Renton
Sammamish
SeaTac
Shoreline

Tukwila

Admin use only

Authorized Payment Amt:

Authorized Signature / City

Contract ID#

037-2021

GF184

037-2021

037-2021

037-2021

037-2021

GF184

GF184

GF184

GF184

GF184

037-2021

REIMBURSEMENT REQUESTS

HealthPoint - Dental Care

955 Powell Ave SW

Renton, WA 98057

Joseph Adriano

jadriano@healthpointchc.org

1/1/21

Annual Award
Amt

$20,000.00

$37,000.00

$5,000.00

$10,000.00

$10,000.00

$22,000.00

$5,000.00
$5,000.00
$15,000.00

$16,000.00

$25,000.00

$4,000.00

$5,000.00

Phone 323-523-5632
Invoice Date 4/8/21
to 3/31/21
M—. Printed Name Joseph Adriano
Reimbursement Requests Balance
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Remaining

$5,000.00 $15,000.00
$9,250.00 $27,750.00
$1,250.00 $3,750.00
$2,500.00 $7,500.00
$2,500.00 $7,500.00
$5,500.00 $16,500.00
$1,250.00 $3,750.00
$1,250.00 $3,750.00
$3,750.00 $11,250.00
$4,000.00 $12,000.00
e
$6,250.00 $18,750.00
$1,000.00 $3,000.00
$1,250.00 $3,750.00
$2,500.00 $7,500.00

037-2021

DATE___ &

BARs#_001.000. () . Ble9. (0.4, 0]~

$10,000.00

*MOULK

—
S

Date 5/3/}/



Service Unit 1:

SERVICE UNIT 1

Dental Care

Measurement: Appointment

Description:

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issagquah
Kenmore
Kent
Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

To provide comprehensive oral health services for individuals of all ages.

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
96 1,993 1,993
163 207 207
0
22 94 94
44 61 61
44 292 292
97 1,378 1,378
22 75 75
22 209 209
66 2,910 2,910
71 544 544
0
111 590 590
0
18 48 48
22 172 172
0
44 165 165
0
0
0
0

842 8,738 0 0 0 8,738

2076%
127%

427%
139%
664%
1421%
341%
950%
4409%
766%

532%

267%
782%

375%



SERVICE UNIT 2

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Ctﬁef KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

YTD



SERVICE UNIT 3

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown
TOTAL 0 0 o 0 0

o DODODOODODOg

c o o o ©o o o o o o o



NARRATIVE

Q1 2021 has seen challenges and hope due to the current pandemic which continues to challenge the way in
which we interact and connect with our patients. Leveraging technology has helped to remove many of those
barriers with many visits being conducted via telehealth. Across the organization, 39% of visits have been
virtual. This has allowed us to take care of our more vulnerable patients in a manner which mitigates their
risk of exposure to COVID-19. Staggering our in-clinic appointments has allowed us to continue to see our
patients and provide high-quality medical care throughout this pandemic while reducing the footprint of
patients in the clinic.

Overall, our visit levels in Q1 2021 have not yet returned to levels we saw in Q1 2019. For the sharelapp
cities, we range from 40-100% of Q1 2019 visit levels. In Q1 2021, we were at 40% of Q1 2019 visit levels for
Burien and Des Moines residents; in the 50-70% range for Bellevue, Federal Way, Kenmore, Kirkland,
Redmond, SeaTac, and Tukwila; and 70-100% for Covington, Issauah, and Kent. The good news, however, is
that when we compare Q1 2021 to the lowest visit levels of the pandemic--Q2 2020--we are at 67-121% of
those levels. Q1 2021 visit levels for Federal Way, for example, were 85% of the nadir of Q2 2020; for
Issaquah, we were at 121% of Q2 2020. We believe this is indicative of an ongoing recovery of visit levels,
even as the pandemic continues and we enter a potential fourth surge.

Though all of our dental clinics--Auburn, Bothell, Federal Way, Kent, Des Moines, Redmond, and Tukwila--
have undergone HVAC renovations to circulate cleaner air in continuously in alignment with CDC
recommendations to keep our patients and staff safer, we still stagger our in-person appointments. This is
not only to maintain safe physical distancing and to space visits apart. It is also to continuously conserve PPE
supplies to ensure that we plan for continued dental operations into the foreseeable future. Ample supplies
of PPE is crucial since oral health care includes many aerosol-generating procedures. We must continuously
walk a fine line between providing services our patients desperately need, while trying to create an
environment that minimizes the risk of COVID-19 transmission for our patients and staff.



Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent
Kirkland
Mercer
Island
Redmond

Renton
Sammami’sh
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

Annual Goal

35
63

17

323

RESIDENTS

Actual # of Residents

1st Qtr 2nd Qtr
1020

105

47
32
146
737
49
105
1668
278

356

28
92

98

4761 0

4th Qtr YTD
1020

105

47
32
146
737
49
105
1668
278

356

28
92

98

0 4761



CITY LINE ITEM TABLES

BELLEVUE Line Item Table *Back-up documentation required for line item expenses
Budget Q1 Request Q2 Request Q3 Request Q4 Request Eumulative Balar1c.e
Requested Remaining

Personnel $0.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $37,000.00 $9,250.00 $9,250.00 $27,750.00
TOTAL $37,000.00 $9,250.00 $0.00 $0.00 $0.00 $9,250.00 $27,750.00

FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Cumulative Balance

Budget Q1 Request Q2 Request Q3 Request Q4 Request Reguested  Remaiing
Personnel $0.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $22,000.00 $5,500.00 $5,500.00 $16,500.00

TOTAL $22,000.00 $5,500.00 $0.00 $0.00 $0.00 $5,500.00 $16,500.00



REIMBURSEMENT REQUESTS

Agency and Program Name HealthPoint - Medical Care

Address 955 Powell Ave SW

City & ZIP Renton, WA 98054

Program Contact Name Joseph Adriano Phone
Email jadriano@healthpointchc.org Invoice Date
Costs below incurred from 1/1/21 to 3/31/21

323-523-5632

4/8/21

Signature of Authorized Signer W Printed Name Joseph Adriano

Annual Award Reimbursement Requests
Contract ID# Amt 1st Qtr 2nd Qtr 3rd Qtr

4th Qtr

Balance

Bellevue GF186 $40,000.00 $10,000.00

Burien 036-2021 $5,000.00 $1,250.00
Covington 036-2021 $10,000.00 $2,500.00
Des Moines 036-2021 $10,000.00 $2,500.00
Federal Way 036-2021 $13,000.00 $3,250.00
Issaquah GF186 $7,000.00 $1,750.00
Kenmore GF186 $7,000.00 $1,750.00
Kent $15,000.00 $3,750.00
Kirkland GF186 $16,000.00 $4,000.00

Mercer Island

Redmond GF186 $29,000.00 $7,250.00

SeaTac 036-2021 $7,000.00

Tukwila 036-2021 $10,000.00 $2,500.00

Admin use only bic MO ‘k_/w

Authorized Payment Amt: Authorization Code / Acct #

PPROVED FOR PAYME

Authorized Signature / City

I INY (]@ISPQM

DATE ’5/75] <]
sarst 0O, 000-10.905 10. LY - O[3~

Remaining

$0.00
$30,000.00
$0.00
$3,750.00

$7,500.00

$7,500.00

$9,750.00

$5,250.00
$5,250.00
$11,250.00

$12,000.00

$0.00

$21,750.00
$0.00
$0.00
$5,250.00
$0.00

$7,500.00



SERVICE UNIT 1

Service Unit 1: Medical Care

Measurement: Appointment

Description:  To provide medical care for preventive, urgent, acute and chronic health conditions.

Annual Actual Units, regardless of funding source

Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 0
Bellevue 128 602 602
Bothell 0
Burien 16 472 472
Covington 32 214 214
Des Moines 32 981 981
Federal Way 42 5,594 5,594
Issaquah 22 133 133
Kenmore 22 392 392
Kent 64 9,794 9,794
Kirkland 51 1,210 1,210
sand. 0
Redmond 93 1,215 1,215
Renton 0
Sammamish 0
SeaTac 22 808 808
Shoreline 0
Tukwila 32 634 634
Seattle 0
Other KC 0
Outside KC 0
Unknown 0

TOTAL 556 22,049 0 0 0 22,049



SERVICE UNIT 2

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent
Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

YTD

o ©C O O O O O O O O O o

o O O O O O O O O o o



SERVICE UNIT 3

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

YTD

o O O O O o o o o o o o

c © O O o OO O O O o o



NARRATIVE

Q1 2021 has seen challenges and hope due to the current pandemic which continues to challenge the way in
which we interact and connect with our patients. Leveraging technology has helped to remove many of those
barriers with many visits being conducted via telehealth. Across the organization, 39% of visits have been
virtual. This has allowed us to take care of our more vulnerable patients in a manner which mitigates their
risk of exposure to COVID-19. Staggering our in-clinic appointments has allowed us to continue to see our
patients and provide high-quality medical care throughout this pandemic while reducing the footprint of
patients in the clinic.

Overall, our visit levels in Q1 2021 have not yet returned to levels we saw in Q1 2019. For most of the
sharelapp cities, we range from 40-100% of Q1 2019 visit levels. In Q1 2021, we were at 42% of Q1 2019 visit
levels for Burien residents; in the 60-70% range for Des Moines, SeaTac, and Tukwila, and 70-100% for
Bellevue, Covington, Federal Way, Issaquah, Kenmore, Kent, Kirkland, and Redmond. The good news,
however, is that when we compare Q1 2021 to the lowest visit levels of the pandemic--Q2 2020--we are at
89-148% of those levels. Q1 2021 visit levels for Burien, for example, were 89% of the nadir of Q2 2020; for
Issaquah, we were at 148% of Q2 2020. This is indicative of an ongoing recovery of visit levels, even as the
pandemic continues and we enter a potential fourth surge.

Having been approved by the State Department of Health to store and administer the Moderna, Pfizer, and
J&J COVID-19 vaccines, many of our clinics have been able to vaccinate some of our most vulnerable patients
even as we continue to move forward with vaccinations according to the State's tiered approach. During Q1,
we administered 7,673 COVID-19 vaccine doses to 5,157 patients. About 57% of these patients were over age
60, and 76% of the patients who received dose #2 were over 60.

We continue to test for COVID-19 at our clinics. In Q1, we ran 1,622 tests, with 14% testing positive. These
figures do not include the tests done at the mass testing site in Renton, where we have seen upwards of 800
people tested in a day.

We continue this partnership with Public Health - Seattle & King County to operate that mass testing site at a
former state emissions facility in Renton. That site will also become a mass vaccination site as the tiers
proceed. Also in Renton, the HealthPoint at Sunset Neighborhood Center, which opened in the latter half of
2020, continues to grow after having served 690 patients in Q1 (a 23% increase over Q4 2020). This is in
addition to our partnership with philanthropist Doug Baldwin and the City of Renton to open the Family First
Community Center on 116th Ave SE in Renton, which will include a healthcare component through
HealthPoint.

In Q1 2021, our Redmond clinic relocated presented from our Together Center site during its new
construction. Fully moved into the new location and functional within a week, we are proud to continue
serving our patients in our new location.



RESIDENTS

Actual # of Residents

Annual Goal 1st Qtr 2nd Qtr 4th Qtr YTD
Auburn 0
Bellevue 48 317 317
Bothell 0
Burien 6 235 235
Covington 12 94 94
Des Moines 12 516 516
Federal Way 16 3253 3253
Issaquah 8 74 74
Kenmore 8 232 232
Kent 18 5694 5694
Kirkland 20 710 710
s 0
Redmond 60 654 654
Renton 0
Sammamish 0
SeaTac 8 441 441
Shoreline 0
Tukwila 12 333 333
Seattle 0
Other KC 0
Outside KC 0
Unknown 0
TOTAL 228 12553 0 0 12553



CITY LINE ITEM TABLES

BELLEVUE Line Item Table *Back-up documentation required for line item expenses
Budget Q1 Request Q2 Request Q3 Request Q4 Request EUMUIGENE Balan.'\c.e
Requested Remaining

Personnel $0.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $40,000.00 $10,000.00 $10,000.00 $30,000.00
TOTAL $40,000.00 $10,000.00 $0.00 $0.00 $0.00 $10,000.00 $30,000.00

FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Cumulative Balance

Budget Q1 Request Q2 Request Q3 Request Q4 Request Requested Remaining
Personnel $0.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $13,000.00 $3,250.00 $3,250.00 $9,750.00

TOTAL $13,000.00 $3,250.00 $0.00 $0.00 $0.00 $3,250.00 $9,750.00



REIMBURSEMENT REQUESTS

Agency and Program Name HIGHLINE AREA FOOD BANK

Address 18300 4th Ave. So. Mail: P O Box 66427 Burien Wa. 98166
City & ZIP Burien 98148
Program Contact Name Mike Werle Phone 206-433-9900
Email thefbman@aol.com fnvoice Date
Costs below incurred from  1/1/2021 to 3/31/2021
EZE:Z:UW e m o2l Printed Name Mike Werle
Annual Reimbursement Requests Balance

Contract ID# Award Amt 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Remaining
Auburn HVALUE!
Bellevue $0.00
Bothell $0.00
Burien 3190106 $18,000.00 $4,500.00 $13,500.00
Covington $0.00
Des Moines $0.00
Federal Way $0.00
Issaquah $0.00
Kenmore $0.00
Kent $0.00
Kirkland $0.00
sana $0.00
Redmond $0.00
Renton $0.00
Sammamish $0.00
SeaTac 167 $12,000.00 $3,000.00 $9,000.00
Shoreline $0.00
Tukwila $0.00

Admin use only

3,000.00 H

Authorized Payment A,rg{li-;;,PRO /ED FOR Pﬁx%‘z?&’?%?i ode /Acct # 0/ U U’ 7
Authorized Signature /B?_ty , ﬁ,@% QQ ; ) Date 6//5/9_/

DATE 5!3[;}4 oV
sanst_(01- 000.10 .65 10 .H.0) 2~




Service Unit 1: Food

Measurement: Pound of food

Description:

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

Annual
Goal

77,000

180,000

257,000

SERVICE UNIT 1

Total pounds of food distibuted to all clients

Actual Units, regardless of funding source
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD

0

0

0
141,038

0
12,496

141,038 183%

12,496

o O O O

0
0

42,216 23%
0

9,494

0

27,806
0
0

233,050

42,216

9,494

27,806

233,050 0 0 0



Service Unit 1;

Food

Measurement: Individual

Description:

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenﬁﬁbr‘e R
Kent
Kirkland
Mercer

Island
Redmond
Renton
Sammamish
SeaTe'léw
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

SERVICE UNIT 2

These are unduplicated individuals served

Annual
Goal

300

900

1,200

Actual Units, regardless of funding source
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD

989 989

88 88

298 298

67 67

196 196

1,638 0 0 0 1,638

330%

33%



SERVICE UNIT 3

Service Unit 1: Food

Measurement: Individual

Description:

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent
Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

Number of duplicated indviiduals receiving food

Annual
Goal

Actual Units, regardless of funding source

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD

2,500 2,281 2,281 91%

149 149

o O O O o

4,000 865 865 22%

101 101

490 490

6,500 3,886 0 0 0 3,886



NARRATIVE

Well we are a whole year into this pandemic and all | can say is it feels like I've aged 5 years | the last one.
Nothing has been making sense during this thing. We have had more food than ever. Our money supply has
been greater than ever. The community has been very generous during the last year to us. Some of my long
time volunteers have started coming back as they have been vaccinated. But our numbers of clients coming
in to pick up food has continued to be way down compared to 2 years ago. | really think a lot of people have
moved out of the area and south where the rents are lower. When | talk to all the other food banks in South
King County every one says there numbers are down. One thing for sure is if people come here for food they
get a lot as we have been still been averaging about 60LBS per person per visit. We have stated doing home
delivery's which is supported by United Way thru DoorDash service. U.W. pays the DoorDash drivers to
come here once a week and pick up the food and deliver it to families. So far it has worked out OK.
Government Commoditties have continued to be plentyful this year as well. The only thing that has slowed
down has been fresh meats. We still have a lot but I think the Government has quit buying surplus meats
from venders as resturants have started to open back up. 2 - 6 years ago we would get about 8 - 12
government commoditties a week but for the past 10 months it's been between 25 and 33 a week. Lots of
food just not enough people coming in to pick it up. | am thankful that during this whole pandemic everyone
involved with the food bank has been covid-19 free and non of our clients have reported contracting it
either. We will continue to follow all our implemented protocals we put in place over a year ago but we are
sure hoping we can get back to normal soon. Thanks once again for all you two do for everyone in our
community and lets hope we all remain safe and can she each other in person Soon!



Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

Annual Goal

300

900

1200

1st Qtr

989

88

298

67

196

1638

RESIDENTS

Actual # of Residents

2nd Qtr

3rd Qtr

4th Qtr YTD

298

67

196

0 1638



CITY LINE ITEM TABLES

BELLEVUE Line Iitem Table *Back-up documentation required for line item expenses
Budget Q1 Request Q2 Request Q3 Request Q4 Request i:r:l:‘:::; R:ra"r::innciig

Personnel $0.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Cumulative Balance

Budget Q1 Request Q2 Request Q3 Request Q4 Request Requested  Remaining
Personnel $0.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $0.00 $0.00

TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00



REIMBURSEMENT REQUESTS N

Agency and Program Name Hospitality House

Address 1419 SW 150th ST
City & ZIP Burien, WA 98166
Program Contact Name Sheenah Randolph Phone 206-242-1860
Email sheenahr.hospitalityhouse@gmail.com Invoice Date 4/15/21
Costs below incurred from 1/1/21 to 3/31/21
::g:z:ure EiSUicrzsd 'rinted Name Sheenah Randolph
Annual Reimbursement Requests Balance

Contract ID# Award Amt 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Remaining
Auburn $0.00
Bellevue $0.00
Bothell $0.00
Burien 21-040 $15,000.00 $3,750.00 $3,750.00 $7,500.00
Covington $0.00
Des Moines 19-004 $10,000.00  $2,500.00 $2,500.00 $5,000.00
Federal Way $0.00
Issaquah $0.00
Kenmore $0.00
Kent $0.00
Kirkland $0.00
Mercer
Island 20.00
Redmond $0.00
Renton $0.00
Sammamish $0.00
SeaTac $10,000.00 $2,500.00 $5,000.00
Shoreline $0.00
Tukwila 21-037 $7,500.00 $1,875.00 $1,875.00 $3,750.00

Admin use only

Authorized Payment Amt:

PR

Authorized Signature / City
BY: _

DATE:




SERVICE UNIT 1

Service Unit 1: Shelter

Measurement: Bed night

Description:  One night of shelter

Annual Actual Units, regardless of funding source

Goal ist Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 61 61
Bellevue 1 1
Bothell 0 0
Burien : 81 81
Covington 0 0
Des Moines 0 0
Federal Way 21 21
Issaquah 24 24
Kenmore 0 0
Kent 135 135
Kirkland 31 31
Mercer
Island 0 0
Redmond 0 0
Renton 4 4
Sammamish 0 0
SeaTac 125 21 21
Shoreline 22 22
Tukwila 22 22
Seattle 42 42
Other KC 143 143
Outside KC 5 5
Unknown 0 0

TOTAL 125 613 0 0 0 613

17%



-

Service Unit 1: Case Management

Measurement: 90 minutes

Description:

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

SERVICE UNIT 2

Individualized client case planning - housing & barrier focused

Annual
Goal

Actual Units, regardless of funding source

1st Qtr

o b A DM O R O

2nd Qtr

3rd Qtr

4th Qtr

YTD

80%



SERVICE UNIT 3

Service Unit 1: Food

Measurement: Meal

Meal = Clients are provided the means to eat 3 meals a day. This count reflects the

Description; average of 2 meals per day. Where Meal = 1 meal per/day.
Annual Actual Units, regardless of funding source

Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 61 61
Bellevue 1 1
Bothell 0 0
Burien 14 14
Covington 0 0
Des Moines 0 0
Federal Way 21 21
Issaquah 24 24
Kenmore 0 0
Kent 135 135
Kirkland 31 31
Mercer
Island 0 0
Redmond 0 0
Renton 4 4
Sammamish 0 0
SeaTac 17 21 21
Shoreline 22 22
Tukwila 22 22
Seattle 42 42
Other KC 143 143
Outside KC 5 5
Unknown 0 0

TOTAL 17 546 0 0 0 546

124%



,.—\\/ NARRATIVE q

In the first quarter, we had eleven scheduled clients cancel or no call/no show for their intake which seems
to have at least a causal link to COVID-19 apprehensions regarding entering a shelter. This is highest we have
ever experienced. This greatly impacts our bed night utilization. Especially if due to the potential intake’s
schedule, we held the bed for a day or two to accommodate their scheduling conflicts. As we move into
Phase 3, staff is looking to screen clients in person at different service cites such as Transform Burien and
Kent Hope.

In March, we had our virtual Spring Fling auction. We raised nearly $50,000! In an effort to keep our donors
and community engaged for the all four days of our event we created online content daily.

I would like to share Vivian's story. Vivian described her time at Hospitality House as “consecutive moments
of kindness,” | hope this brings into focus the importance of funding our program. Please click this link to

watch: https://vimeo.com/519831135



Annual Goal

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issagquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0

1st Qtr

O = W & B =B N O - O o P N O = N O O W O =, =

N
o

RESIDENTS

Actual # of Residents
2nd Qtr 3rd Qtr

4th Qtr

YTD

© B N O R N O O W O P R

O kr W kP R N O - O

N
Y-



~~ CITY LINE ITEM TABLES ’W

/

BELLEVUE Line Item Table *Back-up documentation required for line item expenses
Budget Q1 Request Q2 Request Q3 Request Q4 Request EOmuISEve Balal_'\c.e
Requested Remaining

Personnel $0.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $0.00 $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Cumulative Balance

Budget Q1 Request Q2 Request Q3 Request Q4 Request Reduésted  Remaining
Personnel $0.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $0.00 $0.00

TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00



REIMBURSEMENT REQUESTS

Agency and Program Name KCBA Pro Bono Services - HIP and NLC

Address

City & ZIP

Program Contact Name
Email

Costs below incurred from

Signature of Authorized
Signer

Contract ID# Award Amt

Auburn N/A
Bellevue GF295
Bothell N/A
Burien 038-2021
Covington 038-2021
Des Moines 038-2021
Federal Way

038-2021
Issaquah
Kenmore 21-C2685
Kent 200821
Kirkland
Mercer

N/A
Island /
Redmond N/A
Renton 038-2021
Sammamish
SeaTac 038-2021
Shoreline N/A
Tukwila 038-2021

Admin use only

Authorized Payment Amt:

Authorized Signature / €ity PRCVET) FOR PAYME! )'

DATE

- 5ot __

1200 5th Ave, Suite #700
Seattle, 98101

Molly Gough Phone 2062677039
mollyg@kcba.org Invoice Date 4/15/21
1/1/21 to 3/31/21
ﬁywﬁ«/ﬁ- L.Cja-fjé e 'rinted Name Anne Daly
Annual Reimbursement Requests Balance
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Remaining
$0.00 $0.00 $0.00
$9,454.00 $2,363.50 $7,090.50
$0.00 $0.00 $0.00
$2,500.00 $625.00 $1,875.00
$2,000.00 $500.00 $1,500.00
$2,500.00 $625.00 $1,875.00
$9,000.00 $2,250.00 $6,750.00
$4,000.00 $1,000.00 $3,000.00
$1,000.00 $250.00 $750.00
$12,000.00  $3,000.00 $9,000.00
$5,000.00 $1,250.00 $3,750.00
$0.00 $0.00 $0.00
$0.00 $0.00 $0.00
$10,500.00 $2,625.00 $7,875.00
$1,200.00 $900.00
$5,000.00 { $1,250.00 $3,750.00
$0.00 $0.00 $0.00
$10,000.00  $2,500.00 $7,500.00

—& MOUS¥¢

wuthorizagion Code / Acct #

)

BARSH O_Q’QQD_‘O_@E! b{ |01~



SERVICE UNIT 1

Service Unit 1: Legal Services

Measurement: Household

Number of households served represents the number of households that received

Description; legal help from PBS's Housing Justice Project and Neighborhood Legal Clinics
Annual Actual Units, regardless of funding source

Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn N/A 71 71 HitH#H
Bellevue 44 72 72 164%
Bothell N/A 15 15 HiHHH
Burien 10 62 62 620%
Covington 9 2 2 22%
Des Moines 11 1 1 9%
Federal Way 40 115 115 288%
Issaquah 18 18 18 100%
Kenmore 35 11 11 31%
Kent 54 154 154 285%
Kirkland 23 26 26 113%
::::;C:r N/A 3 3 s
Redmond N/A 38 38 HEHHHH
Renton 48 113 113 235%
Sammamish 6 7 7 117%
SeaTac 23 41 41 178%
Shoreline N/A 5 5 HitHH
Tukwila 45 48 48 107%
Seattle 725 725
Other KC 44 44
Outside KC 62 62
Unknown 0 0

TOTAL 366 1,633 0 0 0 1,633



SERVICE UNIT 2

Service Unit 1: Legal Services

Measurement: 60 minutes

Description:

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown
TOTAL

Number of Attorney Hours represents the amount of time a volunteer attorney
donated on advising or representing individuals and/or families. Clients on average
will receive 30 minutes to 5 hours of legal help at no cost. Each hour of legal help is
valued at $250.

Annual Actual Units, regardless of funding source

Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
N/A 89 89
44 91 91
N/A 14 14
N/A 67 67

N/A 4 4

N/A 1 1
N/A 174 174
18 19 19
20 13 13
54 211 211
23 34 34

N/A 3 3
N/A 37 37
N/A 126 126

6 5 5
23 54 54

N/A 3 3
N/A 86 86
782 782

52 52

39 39

0 0

188 1,901 0 0 0 1,901

Hi#HHH
207%
HitHHHH
HHHHHE
HitHitH#
HHH#HHHE
HiHHHH
104%
63%
391%
146%

HitHH#

i
HEHERH
83%
233%
HiHtHit
HiHHH



SERVICE UNIT 3

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

o OOOOOOOOOOOE

© O O O O O O O O o o



NARRATIVE

During the eviction moratorium HIJP has continued to assist tenants throughout King County. Because our
moved online the clinic model has adjusted to continue serving clients. We have implemented an
make sure every tenant who has a filed eviction case is aware of our services. Staff track

on a daily basis and send an outreach letter to each household informing them of our
8Ip\ us engage with more tenants facing eviction in order to intervene. We also post

outreach plan
every eviction fili
service. This has he
aggregate information ab
the-Public/Free-Legal-Assista

t evictions on our website from this tracking system: https://www.kcba.org/For-
e/Housing-Justice-Project/HJP-Heat-Map

We have also developed a mediatiom\program with the Superior Court Judges Association and landlord
groups to help tenants access rental assistance and develop payment plans. We are working with King
County to directly administer rental assistahge funds as part of this program. In 2020 we distributed $2
million in rental assistance funds to tenants acPess the county. In Q2 we anticipate providing another $§1.5
million in rent assistance funds.

as being evicted due a clutter condition. The

ided in the premises for a long time. The tenant
rt agreed to require APS to become

as find alternative housing if necessary.
finds housing.

Auburn - Tenant had severe mental health problems an
landlord is an affordable housing provider and tenant has re
had lost at the hearing and we filed an emergency appeal. The c
involved and to work with the tenant on the underlying issues as w
The landlord is also prohibited from evicting the tenant until the land|

Bellevue - Tenant was living in a unit that was rented bv her ex-partner who &t the anartment. The landlord



Des Moines - Couple owed about $8,000.00 in back rent and needed help accessing rental assistance
programs and information about the moratorium.

Federal Way - Tenant was a Spanish-speaker and needed information about how terminate her month-
to-month tenancy. We provided guidance and materials to be able to terminate her tenancy so she
could move out at the end of the month.

Issaquah - Tenant was being evicted because the owner wanted to sell. The tenant had some other
claims against the landlord and we entered mediation. We helped the tenant obtain move out
assistance to move out in a few months.

Kenmore - Tenant's roommate left and he was at risk of falling behind on rent. He needed information
about the moratorium and how he could get help with finding a more affordable place. We helped him
understand the process and connected him with other resources.

Kent - Family of seven was being evicted after falling behind on rent. We helped the tenant procure
rental assistance and helped them connect with a family resource to find a place more affordable.

Kirkland - Tenant was behind in rent substantially due to back rent owing. The tenant wanted help
crafting a payment plan with the landlord, which staff helped with.

Renton - Tenant had called night before her hearing. We intervened at the hearing and got her several
extra months to move with an order of limited dissemination.

Sammamish — Tenant contacted HJP with questions about her rights as a tenant. She spoke with an
attorney who informed her of rights during and after the moratorium.

SeaTac - Spanish-speaking family was behind on rent and needed help with rent assistance. We enrolled
family into rental assistance and covered their rent in full.

Tukwila - Tenant was illegally locked out of hotel. We intervened and were able to get the manager to
let the person back in. We enrolled tenant in a rental assistance program.



During the eviction moratorium HJP has continued to assist tenants throughout King County. Because
our clinics have moved online the clinic model has adjusted to continue serving clients. We have
implemented an outreach plan to make sure every tenant who has a filed eviction case is aware of our
services. Staff track every eviction filing on a daily basis and send an outreach letter to each household
informing them of our service. This has helped us engage with more tenants facing eviction in order to
intervene. We also post aggregate information about evictions on our website from this tracking system:
https://www.kcba.org/For-the-Public/Free-Legal-Assistance/Housing-Justice-Project/HJP-Heat-Map

We have also developed a mediation program with the Superior Court Judges Association and landlord
groups to help tenants access rental assistance and develop payment plans. We are working with King
County to directly administer rental assistance funds as part of this program. In 2020 we distributed $2
million in rental assistance funds to tenants across the county. In Q2 we anticipate providing another
$1.5 million in rent assistance funds.

Auburn - Tenant had severe mental health problems and was being evicted due a clutter condition. The
landlord is an affordable housing provider and tenant has resided in the premises for a long time. The
tenant had lost at the hearing and we filed an emergency appeal. The court agreed to require APS to
become involved and to work with the tenant on the underlying issues as well as find alternative
housing if necessary. The landlord is also prohibited from evicting the tenant until the landlord finds
housing.

Bellevue - Tenant was living in a unit that was rented by her ex-partner who left the apartment. The
landlord was asking her to leave because she was not authorized on the lease. The tenant was struggling
to find another apartment and we got her additional time and helped her access other housing
resources.

Bothell - Tenant had substantial disability and needed help asking landlord for repairs such as the oven
not working properly. An attorney drafted a letter for him and forwarded it to the landlord to arrange
for repairs to be performed.

Burien - HIP attorney intercepted the tenant five minutes before her hearing to help her get extra time
to move. She needed to move because the landlord was claiming she was an unauthorized occupant and
the tenant of record had left. We were able to have her eviction removed from her record.

Covington - Tenant is a single mother who fell behind on rent. She received a 20 day notice to vacate,
which was improper under the moratorium. HJP attorney intervened and had the landlord rescind it. We
are helping her access rental assistance.



Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

Annual Goal

N/A
44

N/A

16
14
17
51
18
55
54
23

N/A

N/A
55
6
26
N/A
52

431

RESIDENTS

Actual # of Residents
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

210
155
39
194

375
47
28

466
57

93
315
22
114
11
122
1450
131
139

3983 0 0 0

YTD
210

155
39
194

375
47
28

466
57

93
315
22
114
11
122
1450
131
139

3983



CITY LINE ITEM TABLES

BELLEVUE Line Item Table *Back-up documentation required for line item expenses
Budget Q1 Request Q2 Request Q3 Request Q4 Request (I:R:r:l:‘;:ievj Rz::?nci(:\g

Personnel $9,454.00 $2,363.50 $2,363.50  $7,090.50
Office/Ops $0.00 $0.00 $0.00 $0.00
Purchased Svc $0.00 $0.00 $0.00 $0.00
Communication $0.00 $0.00 $0.00 $0.00
Travel/Training $0.00 $0.00 $0.00 $0.00
Other $0.00 $0.00 $0.00 $0.00
TOTAL $9,454.00 $2,363.50 $0.00 $0.00 $0.00 $2,363.50 $7,090.50

FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Cumulative Balance

Budget Q1 Request Q2 Request Q3 Request Q4 Request Requested  Remaining
Personnel $9,000.00 $2,250.00 $2,250.00 $6,750.00
Office/Ops $0.00 $0.00 $0.00 $0.00
Purchased Svc S0.00 $0.00 $0.00 $0.00
Communication $0.00 $S0.00 $0.00 $0.00
Travel/Training $0.00 $0.00 $0.00 $0.00
Other $0.00 $0.00 $0.00 $0.00

TOTAL $9,000.00 $2,250.00 $0.00 $0.00 $0.00 $2,250.00 $6,750.00



Agency and Program Name

Address
City & ZIP

Program Contact Name

Email

Costs below incurred from

Signature of Authorized Signer

City
Auburn
Bellevue
Bothell
Burien
Covington

Des Moines

Federal Way

Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton

Sammamish
SeaTac
Shoreline

Tukwila

Admin use only

Authorized Signature [ City

REIMBURSEMENT REQUESTS
KC Sexual Assaplt Resource Ctr, Comprehensive Sexual Assault Advocacy Srves

707 5. Grady Way, Ste 300

Renton, WA 98057

Comprehensive Sexuai Assault Services

finance@kcsasc org

1/1j21

to

invoice Date

3/31/21

Phane

425-282-0358

4/14/21

Printed Name Anne Mace-Deines

D M Yo

Annual Reimbursement Requests Balance
Contract ID# Award Amt 1st Gtr 2nd Qtr 3rd Qtr 4th Qtr Remaining
50.00
$78,171.00 $20,687.83 §57,483.17
50.00 S0.00
$8,000.00 %2,169.76 55,830.24
$3,000.00  $813.66 $2,185.34
$4,480.00 $1,21506 53,264 .94
$19,000.00 $5153.16 $13,846.84
$9,100.00 S2,27500 S5.825 00
$3,500.00 S875.00 $2,625.00
$25,000.00 5$6,250.00 $18,750.00
$20,560.00 5514000 $15,420.00
52,500.00 S625.00 $1.875.04Q
$16,919.00 54,729.75 $12,689.25
$32,000.00 58679061 $23,320.99
$2,500.00 $1,875 .00
$5,000 . 51,356 $3,6493.91
4$8,320.00 $2,080.00 56,240.00C
58,63200 S52,341.19 $6,290.81
Authorized Payment Amt: // 35 @ O ? Authorization Code J Acct #
Date

Calculated Total $246,682.00 $64,515.51 50.00 $0.00 $0.00 516216649
Renton - Lead 80,112 | 521,727.93 £58,384.07
Kent 25,000 | $6,250.00 £18,750.00)
Bellevue - Lead 141,570 | $35,537.58 5105,032.42
Total 246,682 | 564,515.51 $0.00 $0.00 50.00| 5182,166.49
55.00 0.00 36.00 50.00 000

APPROVED FOR PAYME

BY-s
DATE

= 2|24

V=

aapsi Q0 1-000.10 .65 (0. L. 01 3—




SERVICE UNIT 1

Service Unit 1: Advocacy
Measurement: 60 minutes

Legal & General Advocacy Services provided in English & Spanish for child, youth &
adult victims of sexual violence & their families. Services help victims navigate the

Description; criminal justice system, access needed services, gain skills to support their loved

ones who have been victimized.

Actual Units, regardless of funding source %

Annual Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD Achieved
Auburn 300 300
Bellevue 675 202 202 30%
Bothell 47 47
Burien 70 73 73 104%
Covington 25 17 17 68%
Des Moines 39 82 82 210%
Federal Way 164 348 348 212%
Issaquah 78 99 99 127%
Kenmore 30 43 43 143%
Kent 216 398 398 184%
Kirkland 178 172 172 97%
Mercer Island 22 10 10 45%
Redmond 146 160 160 110%
Renton 276 437 437 158%
Sammamish 22 41 41 186%
SeaTac 43 27 27 63%
Shoreline 72 89 89 124%
Tukwila 74 34 34 46%
Seattle 908 908
Other KC 309 309
Outside KC 582 582
Unknown 625 625

TOTAL 2,130 5,003 0 0 0 5,003



SERVICE UNIT 2

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

YTD

o o<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>