Agency and Program Name
Address

City & ZIP

Program Contact Name
Email

Costs below incurred from

Signature of Authorized Signer

Contract ID#

Auburn
Bellevue
Bothell
Burien 3190129

Covington 028-2019

Des Moines 19-018

Federal Way

Issaquah
Kenmore
Kent CAG2019-130

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline

Tukwila 19-059

Admin use only

REIMBURSEMENT REQUESTS

Apprenticeship and Nontraditional Employment for Women

550 SW 7th St. #B305

Renton, WA 98057

Kerstin Torrescano

kerstin@anewaop.org

4/1/20

Annual
Award Amt

$6,000.00
$5,060.00

$13,872.00

$10,000.00

$5,202.00

$3,468.00

to

1st Qtr

$1,500.00
$1,265.00

$3,468.00

$2,500.00

$1,300.50

$867.00

Authorized Payment Amt: / 500 5@
/ .

Authorized Signature / City

DATE

APPRiVE[&
BY: 3

FOR PAYMENT
Looj)

Phone
Invoice Date

6/30/20

425-390-7705
6/15/20

Printed Name Kerstin Torrescano

Reimbursement Requests
2nd Qtr 3rd Qtr

$1,500.00
$0.00

$3,468.00

$2,500.00

$1,300.50

$867.00

Authorization Code / Acct #

Date

1/z0(z0 _
sapss 20000, (D 5uS5.10.41. 012

Balance
Remaining

$0.00
$0.00
$0.00
$3,000.00
$3,795.00

4th Qtr

$6,936.00

$0.00

$0.00
$0.00
$5,000.00
$0.00
$0.00
$0.00
$0.00
$0.00
$2,601.00
$0.00
$1,734.00

[ 734
7/20/50



SERVICE UNIT 1

Service Unit 1: Training/Workshops/Classes

Measurement: Individual

One 11 week training under the Trades Rotation Program (TRP) or the
Apprenticeship Opportunity Program (AOP)

BEscription: Training is an 11 week hands-on construction and soft skills instruction - for a total
of 300 hours of training time.
Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD

Auburn 0 #DIV/0!
Bellevue 0 #DIV/0!
Bothell 0 #DIV/0!
Burien 2 2 1 3 150%
Covington 2 0 0 0 0%
Des Moines 4 1 0 1 25%
Federal Way 2 3 1 4 200%
Issaquah 0 #DIV/0!
Kenmore 0 #DIV/0!
Kent 4 4 2 6 150%
Kirkland 0 #DIV/0!
:Z::;Zer 0 #DIV/0!
Redmond 0 #DIV/0!
Renton 0 #DIV/0!
Sammamish 0 #DIV/0!
SeaTac 3 0 1 1 33%
Shoreline 0 #DIV/0!
Tukwila 0 #DIV/0!
Seattle 0

Other KC 0

Outside KC 0

Unknown 0

TOTAL 17 10 5 0 0 15



SERVICE UNIT 2

Service Unit 1: Employment Servcies

Measurement: Individual

Description:

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

Individual assistance with applications, resumes, and interviewing.

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr
2 0 0
2 0 0
4 1 1
3 1 1
4 2 1
3 3 0
2 0 1

20 7 4 0 0

OOOOI—‘OUJOOOOOWOONNOOOOOE

[Y
[N

#DIV/0!
#DIV/0!
#DIV/0!
0%

0%

50%
67%
#DIV/0!
#DIV/0!
75%
#DIV/0!

#DIV/0!

#DIV/0!
#DIV/0!
#DIV/0!
100%
#DIv/0!
50%



SERVICE UNIT 3

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

OOOOOOOOOOOOQ

O ©O O O O O O © O o o

#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIv/0!
#DIV/0!
#DIV/0!
#DIV/0!

#DIV/0!

#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!



NARRATIVE

Burien — ANEW served one Burien residents this quarter. This individual was enrolled in 11-week pre-
apprenticeship training. This student started training in June and is expected to graduate in August. The
student has received support services for transportation and work clothing.

Covington — ANEW did not serve any residents from Covington in the second quarter of 2020.

Des Moines — ANEW served one Des Moines resident this quarter. This individual enrolled in AOP and
received support services for household bills to help her through lack of work during COVID-19. This student
is an active apprentice in the Sheet Metal trade.

Kent — ANEW served two Kent residents this quarter. One individual was enrolled in 11-week pre-
apprenticeship training. This student started training in June and is expected to graduate in August. This
student has received support services for work clothing. The other individual was enrolled in AOP and
received support services for household bills to help him through lack of work during COVID-19. This
individual is an active Cement Masons apprentice.

SeaTac — ANEW served one SeaTac resident. This individual was enrolled in 11-week pre-apprenticeship
training. This student started training in June and is expected to graduate in August. The student has
received support services for work clothing.



Annual Goal
Auburn

Bellevue

Bothell

Burien 4
Covington 4
Des Moines 8
Federal Way 5
Issaquah

Kenmore

Kent 6

Kirkland
Mercer
Island
Redmond

Renton

Sammamish

SeaTac 3
Shoreline

Tukwila 2
Seattle

Other KC

Outside KC
Unknown

TOTAL 32

1st Qtr

H N ON

14

RESIDENTS

Actual # of Residents
2nd Qtr 3rd Qtr

I =

4th Qtr

YTD

O O O O »r O & O O O o O OO O O U W O W o o o

N
[



CITY LINE ITEM TABLES

BELLEVUE Line ltem Table *Back-up documentation required for line item expenses

Budget Q1 Request Q2 Request Q3 Request Q4 Request il;r::z::;
Personnel $0.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training S0.00
Other $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Budget Q1 Request Q2 Request Q3 Request Q4 Request f‘ir:;leti::;
Personnel $0.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training 50.00
Other $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
KENT Line Item Table

Budget Q1 Request Q2 Request Q3 Request Q4 Request i‘;r:ias:zlj
Personnel $0.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

Balance
Remaining

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00

Balance
Remaining

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00

Balance
Remaining

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00



Agency and Program Name

Address
City & ZIP

Program Contact Name

Email

Costs below incurred from

Signature of Authorized Signer

Auburn
Bellevue
Bothell
Burien

Covington

Des Moines

Federal Way

Issaquah
Kenmore
Kent
Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline

Tukwila

Admin use only

Authorized Payment Amt:

REIMBURSEMENT REQUESTS

Asian Counseling and Referral Service

3639 Martin Luther King Jr. Way S

Seattle, WA 98116
Yoon Joo Han

yoonjooh@acrs.org

4/1/20 to
//
Annual

Contract ID# Award Amt  1st Qtr

GF172 $61,142.00 $14,044.80

3190105 $5,000.00 $1,250.00

$10,000.00 $2,500.00

$7,500.00 $1,875.00

$3,000.00 $1,500.00

$7,500.00 $1,875.00

[,375.00

6/30/20

Phone

Invoice Date

206-695-7591
7/20/20

Printed Name Yoon Joo Han

Reimbursement Requests

2nd Qtr

$16,213.11

$1,250.00

$2,500.00
$1,875.00

$1,500.00

$1,875.00

Authorization Code / Acct # ’ 844‘7

Authorized Signature / City APPROVED FOR Hf‘iYMEN?

Znd Gtr.
32%

BY: Vrm_ﬂmnm_)

DATE ____‘Z/ (23 jﬁ

3rd Qtr

Date

Bars 001,000 - 10. 605 ;172;4{—1_ 0l 3

Balance
Remaining

$0.00
$30,884.09
$0.00
$2,500.00
$0.00

$0.00

$0.00

$0.00
$0.00
$5,000.00
$3,750.00

$0.00

$0.00
$0.00
$0.00
$3,750.00
$0.00
$0.00

T[23lz0



Service Unit 1:

Measurement:

Description:

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

SERVICE UNIT 1

Lounseling (e.g., IViental Health, bomestic Violence, Substance Abuse, Housing,
Emoblovment)

60 minutes
wviental fneaitn services inciuge inaiviauatl, Tamiy, group COUHSEIIrlg, cdase

management, psychiatric evaluation, medication management, skill trianing,
wellness/health activities, day activity service and other services provided by ACRS
staff. Services are provided at the agency sites or in the community, either face to

fara nr nan fara tn fara Qarvire init ic hv hniire nf carvirac

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
0
864 352 203 556
0
700 321 264 585
0
0
0
0
0
4,000 2,008 1,084 3,092
1,108 132 189 320
0
0
92 558 295 853
0
1,420 220 215 435
0
0
0
0
0
0

8,184 3,591 2,250 0 0 5,841

#DIV/0!
64%
#DIV/0!
84%
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIv/0!
77%
29%

#DIV/0!

#DIV/0!
927%
#DIV/0!
31%
#DIV/0!
#DIV/0!



SERVICE UNIT 2

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

OOOOOOOOOOOOQ

O O O O O O O o o o o

#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIv/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!

#DIV/0!

#DIv/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!



SERVICE UNIT 3

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

YTD

[ O O O O O O © o o o o

O O O O O © O 0o o o o

#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!

#DIV/0!

#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!



Last 3 months, we have faced unforeseen multiple challenges in providing services to our community
members due to COVID 19 pandemic. The agency has been closed except essential service, until
recently with a limited capacity and all of our staff have been working remotely. We have gone LIVE
with our new electronic health record system in late March remotely which poses a greater challenge to
our staff. These are some highlights and challenges that we have been working on during the last
quarter.

- We have been providing extensive health education related to COVID 19 virus to our vulnerable
clients and their families since the breakout of COVID 19 pandemic. Our staff have been providing
language specific COVID 19 information, offered masks and sanitizers, and helped with isolation and
quarantine for those who have a positive test result. Our clients are vulnerable as many of our clients
live in a very crowded housing condition and many of their family members in the same household are
low wage, frontline workers who cannot afford to stay home. We have been tracking those with a
positive test result to ensure their and their family’s safety by increasing the level of health education,
along with emotional and psychological support.

- Racism related to COVID 19 virus against Asian Pacific Islanders and Black Live Matters
movement are affecting our clients’ mental health condition as many have experienced trauma already.
Our staff have been reaching out to our clients who are very much isolated and suffering via phone and
limited telehealth and our services in these days are even more holistic and the whole person, whole
health care. We are addressing their mental health condition of fear, anxiety, and uncertainty from
COVID 19 on the top of their existing mental health issues, physical health related to COVID 19 and their
existing chronic condition, and social determinants of health such as food security, access to financial
assistance such as rental and cash assistance, and free cell phones.

- We have been providing the most essential services to the most vulnerable clients with
isolation, joblessness, food insecurity and critical mental/physical health issues by delivering grocery
bags and Senior Nutrition meals, offering rental and cash assistance, and outreach via phone and office
based essential service.

- On our clients’ side, many immigrant and refugee clients do not have a phone, smart phone,
computer or access to internet and have limited digital literacy. For those who did not have a phone, we
gave out a free phone to hundreds of clients using all existing resources and funding sources. We have
been building up telehealth capacity and reducing digital barriers to accessing telehealth services for our
clients.

- ACRS has provided on-site SCAN COVID 19 testing to nearly 100 Pacific Islander clients/families
and essential operations staff to help address disproportionate impact of COVID on Pacific Islander
communities and under counts of people of color.

- We went LIVE with EPIC, our new EHR system in late March remotely. We believed that EPIC
will help us to promote integrated care with many functionalities. However, it has been extremely
challenging to make EPIC work for the behavioral health side including workflow, data submission and
transactions, tracking data and creating reports such as caseload, staff service hours, etc. as EPIC is
designed for primarily primary care services based on fee for service. All staff including clinical,
administrative, IT, finance, and support staff have been spending enormous time in learning, training
and implementing a new EHR system. We are still in a steep learning curve and we are doing our best to



ensure the continuity of care as it will take a few months for us to be able to function at the current
rate.

- We have noticed that the services for the residents in the City of Kirkland and SeaTac have been
lowered than other cities. We will focus on reaching out to those who we were able to contact and
ensuring their safety and wellbeing in this quarter.



Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

Annual Goal

75

18

100
44

16

54

307

1st Qtr

99

42

195
43

88

36

503

RESIDENTS

Actual # of Residents

2nd Qtr

16

24

58

3rd Qtr

4th Qtr YTD

115

o o o o o

219

0 561



CITY LINE ITEM TABLES

BELLEVUE Line Item Table *Back-up documentation required for line item expenses

Budget Q1 Request Q2 Request Q3 Request Q4 Request il::l:ﬁ:z;
Personnel $61,142.00 $14,044.80 $16,213.11 $30,257.91
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00
TOTAL $61,142.00 $14,044.80 $16,213.11 $0.00 $0.00 $30,257.91
FEDERAL WAY Line item Table *Back-up documentation required for line item expenses

Budget Q1 Request Q2 Request Q3 Request Q4 Request (1:;;:5;:2/5
Personnel $0.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
KENT Line Item Table

Budget Q1 Request Q2 Request Q3 Request Q4 Request (;:::elas:zlj
Personnel $0.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00

TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

Balance
Remaining

$30,884.09
$0.00
$0.00
$0.00
$0.00

$0.00
$30,884.09

Balance
Remaining

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00

Balance
Remaining

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00



REIMBURSEMENT REQUESTS

Agency and Program Na Catholic Community Services Emergency Assistance Program

Address 100 23rd Ave S
City & ZIP Seattle, WA 98144
Program Contact Name Kevin Hamel Phone 206-376-2979
Email kevinh@ccsww.org Invoice Date 7/15/20
Costs below incurred frc ~ 4/1/20 to 6/30/20
E:Z:Z:U're it cyzed T 2 C - Printed Name Kevin Hamel

Contract Annual Reimbursement Requests Balance

ID# Award Amt  1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Remaining

Auburn $5,000.00 $1,249.98  $1,368.97 $2,381.05
Bellevue $115,908.00 $5,935.03 $23,712.02 $86,260.95
Bothell $0.00
Burien $13,500.00 $3,375.01 $3,555.26 $6,569.73
Covington $9,350.00 $2,110.69  $1,462.20 $5,777.11
Des Moines $0.00
Federal Way $9,000.00 $1,959.98  $2,334.22 $4,705.80
Issaquah S0.00
Kenmore $0.00
Kent $10,000.00 $2,500.00 $1,986.98 $5,513.02
Kirkland $5,000.00 $1,174.98 $970.18 $2,854.84
Il\/ls‘lzr:cder $0.00
Redmond $11,569.95 $3,054.96  $2,017.92 $6,497.07
Renton $8,600.00 $2,149.97  $1,792.67 $4,657.36
Sammamish $0.00
SeaTac $10,000.00 $2,500.00 ( $1,888.00 $5,612.00
Shoreline $0.00
Tukwila $22,700.00 $4,812.49  $4,137.22 $13,750.29

Admin use only M

Authorized Payment Am / gg? 0

Authorized Signature / C Date 7 20
AF’%ED FOR PAYMENT / /ZO

@@:ﬂ/b

DATE_ 7/5«0 [z0 JPp—
aapse_001.000. (0 S5 /O Y O

Authorization Code / Acct #




SERVICE UNIT 1

Service Unit 1: Financial Aid

Measurement: Household

The number of households assisted, without regard to funding source, with rental
Description:  assistance, utility assistance, motel vouchers, bus tickets, gift cards, and emergency

food bags.
Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 8 3 4 7 88%
Bellevue 50 8 20 28 56%
Bothell 0
Burien 22 6 8 14 64%
Covington 16 4 2 6 38%
Des Moines 0 0
Federal Way 15 4 5 9 60%
Issaquah 0
Kenmore 0
Kent 17 8 4 12 71%
Kirkland 8 2 2 4 50%
dand. 0
Redmond 15 5 3 8 53%
Renton 14 5 3 8 57%
Sammamish 0
SeaTac 17 5 2 7 41%
Shoreline 0
Tukwila 19 4 4 8 42%
Seattle 1 1 2
Other KC 0
Outside KC 0
Unknown 0

TOTAL 201 55 58 0 0 113



SERVICE UNIT 2

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

YTD

O O O O O O OO O o o o o

o O O O O O O O O O o



SERVICE UNIT 3

Service Unit 1; Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

OOOOOOOOOOOOé

O O O O O O O ©o o o o



Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

Annual Goal

23
125

33
53

17

14
25

25

19

370

RESIDENTS

Actual # of Residents

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
18 8 26
19 68 87
0
14 18 32
18 2 20
0
9 8 17
0
0
24 7 31
2 4 6
0
11 7 18
11 7 18
0
8 2 10
0
10 5 15
2 1 3
0
0
0
146 137 0 0 283



Second Quarter 2020
MOU South Cities Narratives:

Auburn

The second quarter of service provision was markedly different than our “normal” way of assisting
Auburn residents. Due to the COVID-19 pandemic, and the resulting “stay home, stay healthy” order, we
were forced to come up with new, and creative, ways of assisting residents with their rental and utility
needs. At CCS, we designed a way for staff to work from home while still providing the highest level of
aid to callers seeking financial assistance during this difficult time. We would estimate that there was at
least a 30% increase in call volume due to income losses directly resulting from the pandemic. We are
expecting to see increases in call volume like we have never seen before once the moratorium on
evictions ends and residents are forced to deal with months of past due rent coming due and no way to
cover those costs.

The EA program assisted a total of six households and 17 individuals. We spent a total of $2527.21, of
which $850 was Auburn city funds. $1677.21 was “other” funding. These funds prevented five evictions
and one Utility shut off.

The EA program assisted a large family who had moved in together due to job losses caused by COVID-
19. There were 6 adults and one minor living in a two bedroom apartment.

The EA program pledged $1325.00 in “other” funding to prevent eviction.
AMI is undetermined with no income and same for Rent Burden.

Once businesses reopen the family hopes to be able to get by and stay together until moving apart is
possible.

Burien

The second quarter of service provision was markedly different than our “normal” way of assisting
Burien residents. Due to the COVID-19 pandemic, and the resulting “stay home, stay healthy” order, we
were forced to come up with new, and creative, ways of assisting residents with their rental and utility
needs. At CCS, we designed a way for staff to work from home while still providing the highest level of
aid to callers seeking financial assistance during this difficult time. We would estimate that there was at
least a 20% increase in call volume due to income losses directly resulting from the pandemic. We are
expecting to see increases in call volume like we have never seen before once the moratorium on
evictions ends and residents are forced to deal with months of past due rent coming due and no way to
cover those costs.

The EA program assisted 6 households a total of 15 individuals. A total of $2154.00 was spent to prevent
7 evictions and the shut off of one utility. Of this $2154.00 was Burien Funding.

The EA program assisted an immigrant male, a single dad to prevent eviction. As with many others this
quarter, he had lost work hours due to COVID-19 and business closures.



We were able to pledge $280.00 in Burien City Funds to prevent eviction.

He was so grateful and open to all suggestions and resources.

With no current income Rent Burden and AMI could not be determined.

Covington

I”

The second quarter of service provision was markedly different than our “normal” way of assisting
Auburn residents. Due to the COVID-19 pandemic, and the resulting “stay home, stay healthy” order, we
were forced to come up with new, and creative, ways of assisting residents with their rental and utility
needs. At CCS, we designed a way for staff to work from home while still providing the highest level of
aid to callers seeking financial assistance during this difficult time. COVID-19 factors did not show a
significant increase in calls from Covington this quarter resulting from the pandemic. We are expecting
to see increases in call volume like we have never seen before once the moratorium on evictions ends
and residents are forced to deal with months of past due rent coming due and no way to cover those
costs.

The EA program assisted 4 households a total of 18 individuals. Total spent was $471.79, preventing the
shut off of two utility accounts.

The EA program assisted a homeowner who had no income due to unemployment with his utility bill. it
had accumulated to the point where he could not pay it at all and as soon as it was possible; his service
would have been disconnected.

EA pledged $300 Covington Funds.
AMI and RB could not be determined with no income.

We were able to assist him with finding benefits and assisted with job resources.

Federal Way

The second quarter of service provision was markedly different than our “normal” way of assisting
Federal Way residents. Due to the COVID-19 pandemic, and the resulting “stay home, stay healthy”
order, we were forced to come up with new, and creative, ways of assisting residents with their rental
and utility needs. At CCS, we designed a way for staff to work from home while still providing the
highest level of aid to callers seeking financial assistance during this difficult time. We would estimate
that there was at least a 40% increase in call volume due to income losses directly resulting from the
pandemic. We are expecting to see increases in call volume like we have never seen before once the
moratorium on evictions ends and residents are forced to deal with months of past due rent coming due
and no way to cover those costs. The EA program assisted 6 households, a total of individuals. A total of
$1400.00 was spent, all of which was Federal Way city funding. This enabled us to prevent 5 evictions.



The EA program assisted a family with eviction prevention. The mother as the only worker in the family
has not worked due to closure of her workplace because of Covid-19.

The EA program was able to pledge $300.00 Federal Way city funding to prevent eviction.
AMI and RB could not be determined with no income.

Client was also given other resources for financial assistance.

Kent

The second quarter of service provision was markedly different than our “normal” way of assisting Kent
residents. Due to the COVID-19 pandemic, and the resulting “stay home, stay healthy” order, we were
forced to come up with new, and creative, ways of assisting residents with their rental and utility needs.
At CCS, we designed a way for staff to work from home while still providing the highest level of aid to
callers seeking financial assistance during this difficult time. We would estimate that there was at least a
20% increase in call volume due to income losses directly resulting from the pandemic. We are
expecting to see increases in call volume like we have never seen before once the moratorium on
evictions ends and residents are forced to deal with months of past due rent coming due and no way to
cover those costs.

The EA program assisted a total of 5 households a total of 12 individuals. We spent a total of $1248.98,
of this amount $948.98 was Kent City funds and $300.00 was other funding. We were able to prevent 4
evictions and prevent shut off of one family’s utility.

The EA program assisted single mom with 2 children to prevent shut off of her PSE services.
EA was able to assist with $198.98 Kent city funds to prevent disconnection.
AMI is 0% Rent Burden is undetermined as income is $O

EA Case Manager gave the woman several resources for future assistance if needed.

Renton

II’

The second quarter of service provision was markedly different than our “normal” way of assisting
Renton residents. Due to the COVID-19 pandemic, and the resulting “stay home, stay healthy” order, we
were forced to come up with new, and creative, ways of assisting residents with their rental and utility
needs. At CCS, we designed a way for staff to work from home while still providing the highest level of
aid to callers seeking financial assistance during this difficult time. We would estimate that there was at
least a 20% increase in call volume due to income losses directly resulting from the pandemic. We are
expecting to see increases in call volume like we have never seen before once the moratorium on
evictions ends and residents are forced to deal with months of past due rent coming due and no way to
cover those costs.

The EA program assisted 3 households a total of 7 individuals. A total of $900.00 was spent to prevent 3
evictions.



The EA program assisted a single mom with three children to prevent eviction. The EA program was able
to assist with $300.00 Renton city funds to prevent eviction from taking place.

She is working full time but the job is new and she was behind due to being unemployed prior to this
new job.

AMI is 33% and RB is 57%.

Several resources were given including Energy Assistance.

SeaTac

The second quarter of service provision was markedly different than our “normal” way of assisting
SeaTac residents. Due to the COVID-19 pandemic, and the resulting “stay home, stay healthy” order, we
were forced to come up with new, and creative, ways of assisting residents with their rental and utility
needs. At CCS, we designed a way for staff to work from home while still providing the highest level of
aid to callers seeking financial assistance during this difficult time. We would estimate that there was at
least a 20% increase in call volume due to income losses directly resulting from the pandemic. We are
expecting to see increases in call volume like we have never seen before once the moratorium on
evictions ends and residents are forced to deal with months of past due rent coming due and no way to
cover those costs.

The EA program assisted 4 households a total of 11 individuals. A total of $1330.00 was spent to prevent
4 evictions.

EA was contacted by a single mother of 3 children who was at risk for eviction. She was recently
separated and on TANF, income is less than rent and the wait for affordable housing is years long.

The EA program was able to assist her with $280.00 towards one month rent and prevent eviction.
AMI was 17% and RB was 120%

Several resources were given for financial assistance.

Tukwila
During the second quarter, there were no specific problems that hindered the delivery of client services.
EA assisted 4 households, a total of 8 individuals. A total of $1780.96 was spent to prevent 4 evictions.

EA received a referral from City of Tukwila to assist an elderly female with a past due power bill so that
she could receive her Section 8 voucher after several years on waitlist.

EA was able to pay $404.23 with Tukwila City Funds to clear account.

AMI is 20% and Rent Burden is 33%



BELLEVUE Line Item Table

Budget Q1 Request
Personnel $35,412.95 $3,125.03
Office/Ops
Purchased Svc $80,495.05 $2,810.00
Communication
Travel/Training
Other
TOTAL $115,908.00 $5,935.03

FEDERAL WAY Line Item Table

Budget Q1 Request
Personnel $4,500.00 $1,124.98
Office/Ops
Purchased Svc $4,500.00 $835.00
Communication
Travel/Training
Other
TOTAL $9,000.00 $1,959.98
KENT Line Item Table

Budget Q1 Request
Personnel $5,000.00 $1,250.00
Office/Ops
Purchased Svc $5,000.00 $1,250.00
Communication
Travel/Training
Other
TOTAL $10,000.00 $2,500.00

CITY LINE ITEM TABLES

Q2 Request

$2,663.28

$21,048.74

$23,712.02

Q2 Request

$934.22

$1,400.00

$2,334.22

Q2 Request

$1,038.00

$948.98

$1,986.98

*Back-up documentation required for line item expenses

Cumulative
Requested

$5,788.31
$0.00
$23,858.74
$0.00
$0.00

$0.00
$0.00 $29,647.05

Q3 Request Q4 Request

$0.00

*Back-up documentation required for line item expenses

Cumulative
Requested

$2,059.20
$0.00
$2,235.00
$0.00
$0.00

$0.00
$4,294.20

Q3 Request Q4 Request

$0.00 $0.00

Cumulative
Requested

$2,288.00
$0.00
$2,198.98
$0.00
$0.00

$0.00
$4,486.98

Q3 Request Q4 Request

$0.00 $0.00

Balance
Remaining

$29,624.64
$0.00
$56,636.31
$0.00
$0.00

$0.00
$86,260.95

Balance
Remaining

$2,440.80
$0.00
$2,265.00
$0.00
$0.00

$0.00
$4,705.80

Balance
Remaining

$2,712.00
$0.00
$2,801.02
$0.00
$0.00

$0.00
$5,513.02



Agency and Program Name
Address

City & ZIP

Program Contact Name
Email

Costs below incurred from

Signature of Authorized Signer

Contract ID#

Auburn
Bellevue GF229
Bothell
Burien

Covington

Des Moines

Federal Way

Issaquah
Kenmore
Kent CAG 2019-192

Kirkland

Mercer
Island

GF229

Redmond GF229
Renton‘

Sammamish

SeaTac

Shoreline

Tukwila

Admin use only

Authorized Payment Amt:o'),wO .00

Authorized Signature / City

REIMBURSEMENT REQUESTS

Catholic Community Services - Volunteer Services

100 23rd Ave. S.

Seattle, WA 98144

206.328.6853
7/8/20

Belina Van Phone

BelinaV@ccsww.org Invoice Date

1/1/20 to 6/30/20

T~

Printed Name Belina Van

Annual Reimbursement Requests Balance
Award Amt  1st Qtr 2nd Qtr 3rd Qtr 4th Qtr  Remaining
$8,000.00 $2,000.00  $2,000.00 $4,000.00
$16,581.00 $4,145.25  $4,145.25 $8,290.50
$5,157.00 $1,289.25  $1,289.25 $2,578.50
$0.00
$2,500.00 $625.00 $625.00 $1,250.00
$0.00
$11,000.00 $2,750.00  $2,750.00 $5,500.00
$0.00
$0.00
$11,000.00 $2,750.00  $2,750.00 $5,500.00
$6,120.00 $1,530.00  $1,530.00 $3,060.00
$0.00
$8,573.00 $2,143.25  $2,143.25 $4,286.50
$9,500.00 $2,375.00 $2,375.00 $4,750.00
$0.00
$10,000.00 $2,500.00 ( $2,500.00 $5,000.00
$0.00
$0.00

3 MOU=K¥

Authorization Code / Acct #

VED FOR PAYMENT " 7[zo (z0.
10(9

owe__T[zofzo
BaRs# 00 (. 000 -10. &loS™ 10 [ Ol F—

T T T

APPR




SERVICE UNIT 1

Service Unit 1: Chore Services/In-Home Care

Measurement: 60 minutes
Lnore >ervices InCiuae transporanon 1or giaer dauits ana persons witn aisaoitues

to access basic needs, assistance with household chores, yard work, and minor
Description:  home repair to help those individuals remain in their homes for as long as safely

possible.
Annual Actual Units, regardless of funding source

Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 653 222 234 456 70%
Bellevue 1,306 549 255 804 62%
Bothell 490 51 31 82 17%
Burien 125 173 298
Covington 201 210 70 280 139%
Des Moines 0 14 14
Federal Way 896 114 120 234 26%
Issaquah 1,569 1,121 2,690
Kenmore 39 27 66
Kent 904 160 173 333 37%
Kirkland 503 173 117 290 58%
::::;c;r 18 6 24
Redmond 702 167 153 320 46%
Renton 775 357 362 719 93%
Sammamish 0
SeaTac 816 101 193 294 36%
Shoreline 53 45 98
Tukwila 211 211
Seattle 1,081 714 1,795
Other KC 238 119 357
Outside KC 0
Unknown 295 198 493

TOTAL 7,246 5,733 4,125 0 0 9,858



SERVICE UNIT 2

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

OOOOOOOOOOOOQ

© O O O O O O o o o o



SERVICE UNIT 3

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

OOOOOOOOOOOOE

o O O O O O O ©o o o o



NARRATIVE

In response to COVID, Volunteer Services provides medical transportation, groceries/meals/essential items
deliveries, phone check-ins, limited yard work, and limited minor home repairs.

AUBURN: A new volunteer delivered a care package filled with daily necessities and fun items to a client.
While delivering, the volunteer noticed the yard was tremendously overgrown and asked if she could return
to tend it. The volunteer returned the same day and with her husband to weed whack and mow the grass
that was three feet high. The client was ecstatic!

BOTHELL: Ms. TS is in her 80s and lives alone. Since volunteers are not able to help with housework, TS was
matched in the Phone Buddy program who will check in with TS regularly. TS previously shared she has had a
hard time paying for bills and deals with memory problems that runs in the family. By matching her to a
volunteer, Ms. TS will be connected to resources quickly as needed.

BELLEVUE: With COVID-19, grocery delivery has become a top request for clients. A client in her mid-60’s was
in need of weekly shopping. She was willing to go out herself but the carrying of the groceries was extremely
difficult. A volunteer was matched with her that not only was willing to do the shopping for her but also
deliver the groceries to her door.

COVINGTON: Once restrictions were lifted for yardwork, a new volunteer took her husband on a one-time
basis to tackle the older, established yard of a couple who are in their nineties. The couple takes great pride
in their yard and it had been unattended all winter. The volunteers mowed and trimmed and made a big
dent in the overgrowth. And the one-time volunteer husband has now signed on as a volunteer to continue

to help!

FEDERAL WAY: A client in her 80s has never had a yard project to tend to her overgrown yard and broken
carport. In June, when limited yard work and limited minor home repairs were allowed, volunteers from the
same family helped this client. They spent 7 hours on the yard and hauled off all debris. The client was
delighted.
KIRKLAND: Living alone and with a recent injured wrist, Ms. OL called for the program’s delivery services. A
volunteer was able to make a food bank delivery that same day. Since the volunteer knew Ms. OL had an
injured wrist and he was not able to go in the house, he took the time to put the food bank bag into bags
that were light enough for Ms. OL to take into the house and put away with little effort.
REDMOND: Ms. PT, who is in her 80s, had been matched with a new volunteer for about a month. A
volunteer who is 16 years old helped Ms. PT with grocery shopping and delivering those groceries. With the
good weather arriving, Ms. PT needed help with yard work as well. The volunteer didn’t hesitate to add yard
work task to his duties. While he didn’t have much experience, he enjoyed learning and providing yard care.
The help is much appreciated by the client.
RENTON: A volunteer and client safely arranged to provide shopping trips without the client being in the car
in response to the COVID pandemic. The client is able to walk to the store to pick out his groceries. He shares
he only needs help with bringing the groceries home as they are heavy. The volunteer patiently waits while
he sh ms in her trunk. The volunteer drives the groceries to the client’s home while the
walks home. She outside guarding the groceries while he makes several trips to bring groceries to
is home. He has expressed ow thankful he is for a volunteer being willing to drive his groceries home
SEATAC: SEE THIRD PAGE



SEA-TAC: Mr. X is a former athlete who is battling cancer and has a heart disease. With
his frail health, it is vital for him to have fresh and healthy food choices. With the Food
Innovation Network partnership, he receives fresh cooked meals once a week. In one of
the calls to check in on how the meal deliveries were going, Mr. X excitedly exclaimed,
“This is awesome! | am excited. | can look forward to enjoying and what will come next!”
He shared he appreciated and always excited to try the different ethnic meals and bold

flavors that are being delivered.



Additional Narrative — Q2 2020
Volunteer Services of Catholic Community Services

In the continuing response to COVID-19 pandemic, Volunteer Services (VS) temporarily narrowed the
scope of service to delivering groceries/essential items/medications, providing rides to essential medical
appointments, and calling clients to check-in. in May limited yard work was added to the list of allowed
tasks, and in June limited minor home repairs were added, based on allowed activities for the current
phase of the state reopening plan.

Volunteers are not currently providing in-home chore services. Regular services will be resumed when it
is safe to do so, following the guidelines put forth by King County Public Health and the CDC.

Challenges:

Due to the fact that many volunteers typically help clients with housework chores, and that VS
typically has large group yard projects in the spring, the overall hours are lower than projected.
Historically many group and yard projects occur during the summer and continues to the early
fall. Given the uncertainty of when it will be safe for large groups to gather again, VS is unable to
plan for yard projects as it normally would. VS is providing limited yard work provided by
individual volunteers and small numbers of volunteers who reside in the same household.

One of the challenges the VS team faces are many of the volunteers who have signed up to
volunteer during the pandemic have indicated that they are furloughed, lost their jobs, or are
only able to help during this time while they are working from home. The VS Team is strategizing
ways to engage a portion of the new volunteers in order to not lose them in the near future.

Successes:

While overall service hours are down due to the inability to help with in-home chores or large
group projects, the VS staff has been working really hard to reach out to more clients to check in
and ensure they have everything they need. To provide continuity in phone check-in clients,
volunteers recruited to regularly call clients to let clients know there are volunteers available to
check in more frequently, provide deliveries, medical appointments, and limited yard work and
limited minor home repairs. As a result, the number of residents served is up.

At the start of COVID-19 pandemic, many clients’ families, friends, and neighbors reached out to
them to provide support. This included out-of-state children of clients who bought online
groceries for their parents or clients temporarily staying with their loved ones. Initially, this
limited the number of clients VS was able to serve. However, with the on-going effort to call
clients and identify needs, VS is able to serve clients who do not have the support of any friends,
families, or neighbors.

The number of medical appointments that volunteers are able to fulfill are increasing. At the
start of COVID-19 pandemic, many doctor appointments were canceled as medical facilities
pivoted to virtual or telehealth visits. Due to the pandemic, only 3 medical transportation
requests were filled in March. Now we are providing up 20 medical appointment rides per
month including individuals who need to go to chemotherapy.

4 volunteers who have volunteered in the past thought about our clients and the help they
would need as a result of the pandemic, and have returned to the program to see how they
might assist clients during this time.



Additional Narrative — Q2_2020
Volunteer Services of Catholic Community Services

e After working with DSHS to ensure volunteers could legally and appropriately shop on a client’s
behalf with their EBT benefit card, more volunteers have been able to shop on behalf of their
clients.

e A partnership with Food Innovation Network has allowed us to serve 12 clients and volunteers
have delivered them over 500 hot and ready to eat meals.

e Volunteers are utilizing the food bank food drive though lines to ensure clients have plenty of
food and other essential items at home.

e VS Team continues to participate in virtual outreach and community networking meetings.
Community meetings include King County Mobility Coalition (general and sub-regions), the
Regional Alliance for Resilient and Equitable Transportation (RARET), Puget Sound Regional
Council (PSRC) Special Needs Transportation Committee, Auburn RoundTable, and Care Mobility
Rewards Program (sub-meeting for King County Mobility Coalition).

e VS Outreach for Q1 includes: African American Elders Program, El Centro de la Raza, SE Seattle
Senior Center, and Somali Community Center.

Required questions:
1. What are you planning for the next quarter? Do you have a plan for providing the contracted work?

The VS Team will continue their outreach work with the King County’s senior centers and community
centers to let community organizations know VS has volunteers who are willing to help with essential
tasks. VS Team will continue to recruit and match volunteers to clients who are needing essential
services including deliveries, phone check-ins, medical transportation, limited yard work and limited
minor home repair.

2. If you are providing a service that is significantly different than the contracted service units, please
describe that work, who is being served and/or other relevant details.

VS continues to provide essential tasks such as deliveries, phone check-ins, medical transportation,
limited yard work and limited minor home repairs which are all a part of VS contracted services.
Housework and laundry assistance will not be provided until it is safe to send volunteers into the home
again, based on guidelines from Public Health and the CDC. VS continues to serve low-income seniors
and adults with disabilities.

in Bothell, Redmond, Federal Way, SeaTac, and Kent, while VS has not met the 50% mark of service
hours, VS has already exceeded the goals in serving clients for Bothell, Redmond, SeaTac, and Kent.
Federal Way is one client from meeting its annual goal. VS has been checking in with clients to ensure
they are connected with volunteers who can provide essential services as requested. The inability to
have large group projects has impacted hours in these five cities. There were several projects that were
canceled or could not be scheduled due to the COVID-19 pandemic. Federal Way, Redmond and Kent,
had fewer hours due to housework not being performed, since volunteers are not currently helping in
the home, based on guidelines from Public Health and the CDC.



RESIDENTS

Actual # of Residents

Annual Goal  1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 11 8 13 21
Bellevue 22 18 25 43
Bothell 8 5 13 18
Burien 9 10 19
Covington 3 6 3 9
Des Moines 1 1
Federal Way 16 7 8 15
Issaquah 9 10 19
Kenmore 3 2 5
Kent 15 8 17 25
Kirkland 8 8 12 20
sand. ! 1 2
Redmond 12 7 10 17
Renton 13 14 20 34
Sammamish 0
SeaTac 14 6 15 21
Shoreline 4 4 8
Tukwila 1 1
Seattle 72 62 134
Other KC 12 9 21
Outside KC 0
Unknown 1 1 2

TOTAL 122 199 236 0 0 435



CITY LINE ITEM TABLES

BELLEVUE Line Item Table *Back-up documentation required for line item expenses

Budget Q1 Request Q2 Request Q3 Request Q4 Request iir::;::;
Personnel $16,581.00 $4,145.25 $4,145.25 $8,290.50
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00
TOTAL $16,581.00 $4,145.25 $4,145.25 $0.00 $0.00 $8,290.50
FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Budget Q1 Request Q2 Request Q3 Request Q4 Request il::l:‘;:::
Personnel $11,000.00 $2,750.00 $2,750.00 $5,500.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00
TOTAL $11,000.00 $2,750.00 $2,750.00 $0.00 $0.00 $5,500.00
KENT Line Item Table

Budget Q1 Request Q2 Request Q3 Request Q4 Request E;;r:i:i::
Personnel $11,000.00 $2,750.00 $2,750.00 $5,500.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00

TOTAL $11,000.00 $2,750.00 $2,750.00 $0.00 $0.00 $5,500.00

Balance
Remaining

$8,290.50
$0.00
$0.00
$0.00
$0.00

$0.00
$8,290.50

Balance
Remaining

$5,500.00
$0.00
$0.00
$0.00
$0.00

$0.00
$5,500.00

Balance
Remaining

$5,500.00
$0.00
$0.00
$0.00
$0.00

$0.00
$5,500.00



REIMBURSEMENT REQUESTS

Agency and Program Name Child Care Resources, Child Care Resources & Referral

Address 1225 S Weller Street, Suite 300

City & ZIP Seattle, WA 98144

Program Contact Name Phoebe Sade Anderson Phone 206.239.1011
Email anderson@childcare.org Invoice Date

Costs below incurred from 4/1/20 to 6/30/20

Signature of Authorized Signer ///ﬂﬁ /{,5,(_,‘_, Printed Name Phoebe Sade Anderson

Annual Reimbursement Requests Balance
Contract ID# Award Amt  1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Remaining
Auburn 237050 $6,288.00 5$1,572.00 $1,572.00 $3,144.00
Bellevue GF181 $43,340.00 $10,835.00 $10,835.00 $21,670.00
Bothell
Burien 3190111 $4,000.00 $1,000.00 $1,000.00 $2,000.00
Covington 237050 $3,302.00 $825.50 $825.50 $1,651.00
Des Moines
Federal Way
Issaquah GF181 $4,000.00 $1,000.00 $1,000.00 $2,000.00
Kenmore GF181 $1,200.00 -~ $300.00 $300.00 $600.00
Kent
Kirkland GF181 $5,000.00 $1,250.00  $1,250.00 $2,500.00
Mercer
Island
Redmond
Renton
Sammamish
SeaTac 237050 $5,628.00 $1,407.00 $2,814.00
Shoreline GF181 $5,000.00 $1,250.00 $150.00 $2,500.00
Tukwila 237050 $5,500.00 $1,375.00 $1,375.00 $2,750.00
Admin use only —< MQ \,L,—‘ﬁ
Authorized Payment Amt: /, #07 9 O Authorization Code / Acct #
Authorized Signature/CityAPP OVE FOR E)QYMENT Date 7/2[)/20
v AU \}JQQ._._ __________
DATE 7/20 /20

L

srst 00(.000. /Q_‘QfB:jO tt). 0/ >~



Service Unit 1: Information and Referral

Measurement: Contact

Description:

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaguah
Kenmore
Kent
Kirkland
Mercer Island
Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

SERVICE UNIT 1

The number of contacts by unique clients to access information, referrals, and

consumer eduction by telephone or internet.

Annual Goal
40

220

21

20

22

30

28

33
20

438

Actual Units, regardless of funding source

1st Qtr 2nd Qtr

29
93
53
16
8
13
50
16
5
51
37
2
50
80
10
9
47
10
515
64
2339

3497

47
53
28
18

7
23
45
16
12
80
30

4
18
76

2
10
31
10

368
88
1472

2438

YTD
76

146
81
34
15
36
95
32
7/

131
67

68
156
12
19
78
20
883
152
3811

5935



Service Unit 3;

Measurement:

Description:

Auburn
Bellevue
Bothell
Burien
Covington

Des Moines

Federal Way

Issaquah

Kenmore
Kent
Kirkland

Mercer Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown
TOTAL

SERVICE UNIT 3

Training/Workshops/Classes

60 minutes

The number of hours of training offered by CCR to child care providers.

Actual Units, regardless of funding source

Annual Goal  1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
14 3 16.5 19.5
235 34 40.5 74.5
0 12 12
21 5 13°5 18.5
10 0 0 0
0 225 22.5
3 22.5 25.5
34 0 15 15
8 0 9 9
1.5 43.5 45
31 0 13.5 13.5
0 3 3
3 27 30
10 30 40
0 12 12
20 1.5 4.5 6
24 1.5 18 19.5
26 0 3 3
49 197.5 246.5
8 42 50
4 140.5 1445
0 0
423 123.5 686 0 0 809.5



SERVICE UNIT 2

Service Unit 2: Technical Assistance

Measurement: 60 minutes

The number of hours of technical assistance provided via phone or in-person to

Description: child care providers or community members.
Actual Units, regardless of funding source

Annual Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 15 1.75 5.25 7
Bellevue 100 14.25 4.25 18.5
Bothell 0 0.25 0.25
Burien 10 1 1.5 25
Covington 8 2 2 4
Des Moines 0.25 0.25 0.5
Federal Way 2.25 1.5 3.75
Issaquah 6 0.5 1.5 2
Kenmore 4 0.25 1.75 2
Kent 16 2.25 18.25
Kirkland 8 2 25 4.5
Mercer
IsI:ncde 0 0 0
Redmond 1 1 2
Renton 15.5 8.5 24
Sammamish 0 0.75 0.75
SeaTac 18 0.5 2.75 3.25
Shoreline 7 13.75 1.25 15
Tukwila 22 1.25 1.75 3
Seattle 56.5 36.25 92.75
Other KC 0.5 2.75 3.25
Outside KC 58.5 49.5 108
Unknown 0.25 1.5 1.75

TOTAL 198 188 129 0 0 317



We received a great response to the sessions and filled the majority of them. We reached
participants in rural areas who don’t typically attend our in-person trainings, had providers join
our trainings for the first time, and had some providers take a training with us for the first time
in years! We were able to offer some of the training sessions in Arabic, Spanish, and Somali.

Challenges for this quarter included not having the interpretation feature enabled in Zoom.
Without this feature being enabled, we were not able to offer simultaneous interpretation
during a virtual training. This feature was enabled in early July and we are excited to use it.
Due to only being able to offer online trainings at this time, we have decided to offer training
sessions that are 1.5 hour and 2 hours long. The hope is that these shorter sessions will allow
trainings to feel like a conversation and to keep participants engaged. A consequence of this is
that we will need to offer more trainings than in the past to meet our deliverables.

We will continue to offer online trainings. We will try additional marketing to providers in the
sub-cities that have low turnout and ask coaches to market trainings to providers as well.

IR: The Child Care Aware of Washington Family Call Center has been nimble throughout the
beginning stages of the COVID-19 pandemic and the subsequently renewing stay at home
orders. The ability to work remotely has ensured there has been no disruption to the service we
provide families, especially at this critical moment. The Call Center evolved services provided to
families in King County by assisting families in the first step of the King County Emergency
Childcare program application process for essential workers and navigating a continuously
changing childcare landscape for all families. The partnership with King County gave essential
workers free childcare at contracted childcare providers. The Call Center was instrumental in
connecting essential workers to this service. The Call Center has stayed up to date on short
term provider closures, helping families access childcare providers with current availability.
Additionally, the Call Center staff provided trauma informed support for panicked families
seeking childcare, financial assistance to pay for childcare, concerns regarding safety due to
COVID-19, and navigating accessing COVID-19 related resources.

Some continuing themes we have heard from families during the COVID-19 pandemic:

. Essential workers calling to apply for the King County Emergency Childcare program for
free childcare.

° Families planning to return to work needing to find childcare to be able to go to work, as
the county moves into through the Safe Start phases. Families are stressed they may not be
able to return to work if they don’t have childcare in place.



° Families seeking childcare for school agers. The most commonly searched age group has
largely been school agers 6-10 years old. Families have been frantically seeking all day care for
their school agers as schools are closed until the fall.

o Families desperately seeking summer childcare, as their previous arrangements have
fallen through. Many summer camps have decided to close this year.

° Families seeking COVID-19 financial aid resources for housing, utilities, food, medical,
etc. beyond childcare assistance. We have heard from more families seeking non-childcare
related emergency assistance than we did previously.

. In the last month specifically, we have started hearing from several families fleeing
domestic violence situations and either newly experiencing homelessness or concerned about
losing housing after eviction moratoriums end.



TA: Successes: This has been an interesting and hard time in the life of a childcare provider. The
pandemic has changed the way things were and will be. We have been reaching out to
providers for support if they need it. We are calling the providers who have remained open to
see how they are doing and if they need anything. We have been updating their vacancy
openings monthly and seeing if they need any supplies. If they need any supplies (bleach,
cleaning & sanitizing wipes, gloves, paper towels, toilet paper, hand sanitizer, masks etc.), we
have been delivering them to their homes and centers. They are very grateful for the supplies
and for the monthly calls. We are also letting providers know that the rules and regulations
have not changed because of the pandemic. We are reminding them that they still need to
make sure everything is current (background checks, safety regulations and good quality care
for children). We have been sending out information about how to social distance with the
children in their care. Along with tips on social distance activities and ways to show children

how and why they use masks.

We have been informing the providers that remained open about grants that are or were
available to them. One of the providers we supported with one of the grants was so grateful
because she said she would not have been able to do it without assistance. This provider is not
enrolled in EA and tends to need support. She has been very verbal about how far she has come
and embraces the support we give her. She has really improved in quality care and is so happy
we keep in contact with her.

Some of the providers that did not want support in the past are happy to have it now. We are
still doing pre-licensing work even during a pandemic.

Challenges: We have had a lot of challenges this quarter and last due to the pandemic we all
are experiencing. Some of the providers closed their businesses and a lot remained open.
Getting children and keeping children enrolled has been a challenge due to the stay home order
and people being fearful of the virus. Another barrier has been a lot of families are working
from home so they are not in need of childcare or cannot afford it during this time. Also, a lot of
the Family Childcare providers have elderly family members living with them, so they decided
to close their business during this time for the safety of their loved ones. We will continue to
reach out to the providers that remained open and will send some guidance to the ones that

have decided to reopen.

TR: Due to COVID-19, the Professional Development Team has created a series of COVID-19
Conversations on emergent topics for child care providers and have offered them as free, live
trainings led over Zoom. Topics have included, “How to talk to children about COVID-19,”
“Sanitation: What? Why? How?” “The Importance of Self-Care,” “Supporting Mixed-Age
Groups,” “Coping with Stress,” “Providing Virtual Supports to Families and Children,” and more
We offered trainings at various times throughout the day, including evenings and weekends.



We have been incredibly busy responding to the needs of our communities in King and Pierce
counties around COVID 19:

o Our entire staff spent the first two weeks of the COVID outbreak building a remote
phone system to maximize our call center to meet a wave of families and child care providers
who were in absolute crisis. A call center team of five tripled overnight, becoming a trained and
equipped team of 15 to respond to families, caregivers, school districts and community
agencies. As community need skyrocketed in those first weeks, we were there to heip.

o We delivered emergency supplies to over 500 child care providers from every corner of
King and Pierce Counties — diapers, baby wipes, cleaning supplies, hand sanitizer, hand soap,
and face masks.

. Our coaches reach out each week to 2,300 child care providers, helping them put new
measures in place, adapting their care to include school age children, and helping them stay
open.

o In partnership with the City of Seattle and King County, we are supporting first
responders and essential personnel in finding and paying for child care. The funding we have
raised through All In Seattle helped us fill the gaps that these public dollars could not cover.
With this effort, we have funded care for 298 children for up to three months.

. We are engaging in a similar partnership with Pierce County to provide roughly 300
children of families impacted by COVID with childcare for the entire three months of summer.

o When the state announced relief funding for child care providers, our team answered
1,000 calls and helped over 700 providers submit their applications.

o We continue to help coordinate relief for providers, as we know their financial concerns
are deep and wide and surpass the state funding availability (look for our July newsletter for
more information).

Moving into the next phase of our response to this pandemic, our priority is keeping child care
providers, the vast majority of which are independently-owned small businesses with razor-thin
to no profit margins, alive. As of today, 23% of child care programs are closed, and those that
are open are serving an average of only 1/3 of their families. This means most, if not all
programs still operating are not making enough revenue to cover expenses, and for some, to
pay their mortgage or rent on their home.



Annual Goal
Auburn 40
Bellevue 220
Bothell
Burien 21
Covington 20
Des Moines
Federal Way
Issaquah 22
Kenmore 4
Kent
Kirkland 30
Mercer Island
Redmond
Renton
Sammamish
SeaTac 28
Shoreline 33
Tukwila 20
Seattle
Other KC
Outside KC
Unknown

TOTAL 438

1st Qtr
29

93
53
16
8
13
50
16
5
51
37

2

50
80
10
9
47
10
515
64
2339
0
3497

RESIDENTS

Actual # of Residents

2nd Qtr
47

53
28
18
7
23
45
16
12
80
30

4

18
76
2
10
31
10
368
88
1472
0
2438

3rd Qtr

0

4th Qtr

YTD
76

146
81
34
15
36
95
32
17

131
67

68
156
12
19
78
20
883
152
3811

5935



CITY LINE ITEM TABLES

BELLEVUE Line Item Table *Back-up documentation required for line item expenses
Budget Q1 Request Q2 Request Q3 Request Q4 Request ;::::;:Z

Personnel $43,340.00 $10,835.00 $10,835.00 $21,670.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00
TOTAL $43,340.00 $10,835.00 $10,835.00 $0.00 $0.00 $21,670.00

FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Budget Q1 Request Q2 Request Q3 Request Q4 Request ;:;n:éasi::
Personnel $0.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00
TOTAL
KENT Line Item Table

Budget Q1 Request Q2 Request Q3 Request Q4 Request ;:::;a;ttizz
Personnel $0.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00

TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

Balance Remaining

$21,670.00
$0.00
$0.00
$0.00
$0.00

$0.00
$21,670.00

Balance Remaining

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

Balance Remaining

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00



Agency and Program Name
Address
City & ZIP

BY:

DATE

REIMBURSEMENT REQUESTS

Des Moines Area Food Bank
22225 9th Ave S (Mailing: PO Box 98788)
Des Moines, WA 958198

Program Contact Name Kristi Van Gasken Phone (206) 878-2660
Email dmafb@hotmail.com Invoice Date 7/28/20
Costs below incurred from 4/1/20 to 6/30/20
Signature of Authorized Signer %/ﬂ M__ Printed Name Barb Houston-Shimizu
Annual " Reimbursement Requests i
Contract ID¥ Award Amt. 1stOtr ~ 2ndQer  3rdQtr 4th Qtr | Remaining
Auburn $0.00°
‘Bellevue - 50.00
Qotheli o N u$0.00§
Burien "' 50,00
?éc;vingfba ) - $0.00
‘Des Moines $39,000.00, $9,750.00.  $9,750.00, $19,500.00
‘Federal Way $0.00
' lssaque;h | $0.b0%
Kenmore $0.60,
Kent . a $000
Kirkland $0.00
Mercer 5000
Island_ B
‘Redmond $0.00
Ren'.c.on $000
Sammamish ‘ $d.06§
SeaTac ' $40,000.00 $10,000.00: $10,000.00 ©$20,000.00
Shoreline - N 5000
Tawita ¢+ T 3000
Admin use only
Authorized Payment Amt: /(2 Q00 — Authorization Code / Acct #
Authorized Signature / City ’ S Date qg g
APPROVED FOR PAYMENT /2724

(et




SERVICE UNIT 1

Service Unit 1: Food

Measurement: Pound of food

Food is measured in terms of the number of pounds served. (Since meals are
Description:  estimated to be 1.2 Ibs per meal, the equivalent number of meals can also be
estimated from this number.)

~ Annual : i Ai:tijalUnifs, Fegardlés_s ofAf’Undiﬁg— source

o G0l c 1stQtr  2ndQtr  3rdQtr  4thQtr . YTD

Auburn 1534 . 1,358 - 2802 . #DIV/0l
Bellevue - | ' 0 #DIV/0!
Bothell : ' O
Burien 5243 10605 16848 #Div/or
foimates. | M
DesMoines 97,077 = 256304 261,631 | 517,935 534%
Federal Way 10,148 21000 ) 31,148  #DIV/O!
Issaquah 0 #DIV/0!
fKenhqore . - 0 - #Div/ol
Kent 61448 '~ 55740 | 117188 #DIV/0!
Kirkland - R 0 ool
‘Redmond _ , 0 #DIV/OH
Renton e 314 3804 #DIV/O!
‘Sammamish " I 0 #DIV/O!
SeaTac 69,894 93896 90,318  1sa214 264%
Shoreline | 0o #DIV /0!
Tukwila 1941 - 3201 ] 5232 spv/ol
Seattle . 5108 . 10187 . 15205

‘OtherkC - 4058 3710 | 7,768

Outside KC 2017 7314 . 9331
SEealE R e 22

TOTAL . 166971 ' 443,367 468288 . 0 . 0 . 911655



SERVICE UNIT 2

Service Unit 1: Food

Measurement: Individual

Description:

b
Bellevue
Bothell
‘Burien

‘Covington

Des Moines

‘Federal Way
Issaquah
'K.énmb.rc.-:; -
o

Kirkland

Mercer
JIsland
‘Redmond

‘Renton
Sammamish
‘SeaTac
SHoreline
Tﬁkwiia
-Sela.ttle
Other KC
(5utside KC
Unknown :

‘TOTAL

The second service unit is the number of total individuals served. This figure
includes all visits for regular food bank service, as well as extra services such as
weekend backpacks, cooking class (participants receive a second food bank visit),
emergency visits, etc.

Annual -~ Actual Units, regardless of funding source
Goal ¢ 1stQtr 2nd Qtr 3rd Qtr 4thQtr . YD
32 2 58
_ . o
0
21 203 i 424
. e
2249 5968 4710 ) . 10,678
' 20 402 622
LR =
_ . 0
1,276 1,067 2,343
| 0
0
0 i
4 60 T | 78
| —_ :
1619 2301 1555 3,856
' 0
57 63 | 120
179 195 374
147 71 | 218
65 140 _ 205
5 o o 240, - 2
3868 | 10,480 8,492 o 0 18,972

#DIv/0l
#DIV/0!
#DIV/0!
4DIV/0!
#DIV/O!

475%
#DIV/0!

#DIV/0!

#DIV/O!
H#DIV/0!

-#DIV/0!

#DIV/0!

#DIV/O]

#DIV/0!
#DIV/0!

238%
#DIV/0!
#DIV/0!



SERVICE UNIT 3

Service Unit 1: Food
Measurement: Bundle of items
The final service unit is the number of weekend backpacks served. Backpacks

Description:  providing two days worth of kid-friendly foods are distributed weekly through nine
local schools.

- Annual " 7 Actual Units, regardiess of funding source
- Goal | IstQtr  2ndQtr  3rdQtr  4thQtr ¢ YTD

tAuburn : | ' 0 #DIV/O]
Bellevue A 0 s
e e —— S A SR A
Burien | 99 ) . 99 #DIV/0!
Covington ' I
\Des Moines | 715 0 715 gpwjol
FederalWay g9 - - 9 #DIV/0!
‘lssaquah | 0 4DIV/01
‘Kenmore 0 #DIV/0!
Kent 2 n 22 #DIV/0!
Kirkland | ” - 0 HDv/o
‘Redmond 0 #DIV/0!
Renton h R 0 #Dwv/ol
‘Sammanmish _ - ' 0 #DIV/0!
SeaTac 1,049 428 0 428 41%
5Sh6re|ine 0 #DIV/0!
Tukwila 1 Ty 18 #DIV/0!
Seattle  SelrilAkE 29 ' | 79

Otherkc = 68 8

Outside KC =, | .* 25 25

et L.t | E S R

TOTAL - 1,089 = 1463 = 0 0o 0 | 1283



Des Moines Area Food Bank
2" Quarter 2020 Narrative

After an initial surge in March, our service numbers have settled back to lower levels. We
served an average of 972 families per month in the first quarter and 845 families a month in the
second quarter. Strikingly, however, the number of unduplicated individuals is considerably up
over the first six months of last year: Des Moines up 33.4%, Kent up 20.5%, Seatac up 13.9%
and Other up 224% for a total increase of 40.9%.

We are on target to meet some services such as regular food bank visits, |bs of food, and
summer meals. We do not expect to meet goals for backpack service, after-school meal
service, or college pantry service as those programs were suspended in mid-March in response
to CCVID-19 and we are not confident that school-based programs will begin again until late fall
or even after the new year.

This quarter, we have had to make considerable investment in additional refrigeration due to
the large amount of excess product from restaurants upaon closure, trade mitigation
commodities and farm to food pantry efforts. Disruptions in the flow of food are striking; the
amount of extra milk in the system, in particular, is extraordinary. We have been flooded with
donations and stretched thin with cold storage limitations, which adds hours of extra food
handling to every day. Luckily, we have been able to utilize City of Des Moines refrigeration
space as well as cooler space at North Hill Elementary School, but this is not a long-term
solution. Integrating community donations into the food stream is a challenge because we do
not have enough people to sort food on a regular basis and then we are having to store the
food that won't fit into our current service model for the future. At the same time, with SNAP
support, unemployment support and extra food distribution points at local churches and other
sites, we are now seeing fewer clients and are having trouble pushing enough food through the
distribution system. Now, we are starting to see donations {e.g. emergency produce boxes)
that were not distributed elsewhere coming to us and that is adding to the problem both in
terms of refrigeration space and distribution. (We have learned that ane partner food bank has
had to spend hundreds of dollars in dumping fees to deal with all the undistributed produce
being foisted on them.)

While we are flush with food now, we are concerned about what will happen after extra SNAP
and unemployment benefits as well as moratoriums on evictions and other protections sunset.
With our area so dependent on SeaTac Airport and the economy tied to travel (hotels,
restaurants, etc.), we anticipate that many jobs will not return to previous levels for a long
time. At the same time, it is expected that the government trade mitigation products are
expected to end in December, which will be a big loss to our donation stream.



We have received a significant amount of support through the Washington State Department of
Agriculture EFAP/CARES funding, so that has been very helpful. We have one more round of
CARES funding and then the extra support should scale back.

After implementing aggressive safety measures in early March (limiting the number of clients in
the line inside to ten, having everyone wash hands upon entering the building and use hand
sanitizer when moving from room to room, requiring social distancing, requiring and providing
masks, pre-bagging dry/canned goods and basic produce items based on a client order form to
speed service and limit touch, limiting options of goods in the food bank to speed service, and
initiating an on-line ordering system for pick-up service), we have added onto these safety
measures this quarter by: 1) adding senior hours; 2) increasing air circulation; and 3) contact
tracing. We are currently working to add safety barriers to protect volunteers.

A big challenge has been the loss of so many volunteers who are seniors that left at the
beginning of March to shelter at home. For the first two weeks, it was 4-5 people trying to do
the work of 30. Community members have since taken their place but we are concerned about
what will happen if many of those helpers go back to work while seniors continue to stay at
home. We have been working around the clock and staff is stretched thin. Training is a
challenge in this fast-paced and ever-changing environment so we are all just doing the best we
can. We appreciate extra help from City of Des Moines workers with unloading our weekly
delivery from Food Lifeline as well as help with personal protection products,

Your support is most needed and appreciated at this time, when so many people who never
envisioned having to come to the food bank find themselves at our doors.



Auburn
Bellevue
‘Bothell
Burien

:Covington

‘Des Moines

‘Federal Way

‘Issaquah
Kenmore
Kent

-Kirkland

‘Mercer

‘Island
Redmond

Renton

:Sammamish

VSeaTac
Shoreline
Tukwila
-Seattle-
Other KC
‘Qutside KC
‘Unknown

.TOTAL

~ Annual Goal,

2249

296

2545

1st Qtr

18

86

1963
107

519

866

32

25 f

29
21

3674

RESIDENTS

Actuél # of Résidents
2nd Qtr  3rd Qtr
20

142

872
285

48
121
26
26

2199 0

4th Qtr YTD

45
1238
80
146
55

47

0 5873







Agency and Program Name
Address

City & ZIP

Program Contact Name
Email

Costs below incurred from

Signature of Authorized Signer

Contract ID#

Auburn
Bellevue
Bothell
Burien

Covington 027-2019

Des Moines

Federal Way

Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond

Renton

Sammamish

SeaTac

Shoreline

Tukwila

Admin use only

Authorized Payment Amt:

Authorized Signature / City

0%
2nd Q.

REIMBURSEMENT REQUESTS

Domestic Abuse Women's Network

P O Box 1449

Kent, WA 98032

Angela Dannenbring
angelad@dawnrising.org

4/1/20 to

Feda

Annual
Award Amt  1st Qtr

$5,000.00 $1,250.00

$1,000.00 $250.00

$5,000.00 $1,250.00

$2,000.00 $500.00

APPRQVED FOR PAYMENT

6/30/20

Reimbursement Requests

Phone 253-893-1605

Invoice Date 7/14/20

$3,250

Printed Name Zinka Galusic

Balance
Remaining

$2,500.00
$0.00
$0.00
$0.00
$500.00

2nd Qtr 3rd Qtr 4th Qtr

$1,250.00

$250.00
$0.00

$0.00

$0.00
$0.00
$2,500.00
$0.00

$1,250.00

$0.00

$0.00

$0.00

— $0.00
$1,000.00
$0.00
$0.00

-~

$500.00

Authorization Code / Acct # l 06_1

Date 7/&@{20

%
DATE 7,/ 27/20

BY mﬁwa

panst 001, 000, 10,505 . 10| O)S—



SERVICE UNIT 1

counseling (e.g., Mental Health, Domestic Violence, Substance Abuse, HousIng,
Embnlovment)
Measurement: Visit

Service Unit 1:

Description:
Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD

Auburn 25 0 0%
Bellevue 0 #DIV/0!
Bothell 0 #DIV/O!
Burien 1 1 #DIV/O!
Covington 3 0 0%
Des Moines 0 #DIV/0!
Federal Way 0 #DIV/0!
Issaquah 0 #DIV/O!
Kenmore 0 #DIV/0!
Kent 90 1 1 1%
Kirkland 0 #DIV/0!
::'I:;cder 0 #DIV/0!
Redmond 0 #DIV/O!
Renton 1 1 #DIV/0!
Sammamish 0 #DIV/0!
SeaTac 35 D O 0 0%
Shoreline 0 #DIV/0!
Tukwila 0 #DIV/O!
Seattle 3 3

Other KC 0

Outside KC 0

Unknown 0

TOTAL 153 q 2 0 0 6



SERVICE UNIT 2

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent
Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

OOOOOOOOOOOOQ

O O O O O O O O o o o

#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!

#DIv/0!

#DIV/0!
#DIV/O!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!



SERVICE UNIT 3

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

YTD

o O O O O O O O O O o o

O O O O O O O o o o o

#DIV/0!
#DIV/O!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/O!
#DIV/O!
#DIV/O!
#DIV/O!

#DIV/0!

#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIv/0!
#DIV/0!



NARRATIVE

TThe Domestic Abuse Women's Network prevention programming is reduced due to COVID-19. This quarter,
our support focused on currculum creation, end of the year support to students to Highline School Districts,
and cultivating additional relationships with Kent School District. Due to the reduction of students and
remote school; our prevention work has focused in the area of community presentations, versus, exact
numbers of individuals served in communitites. As we move toward the next quarter; we will continue to
provide prevention work to students, businesses, and promtoing and creating training materials for families.
Our prevention advocates continue to see an increase in youth requested services for advocacy. We are
reviewing how to best serve this age group as they request support.



Annual Goal
Auburn

Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland
Mercer
Island
Redmond

Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0

1st Qtr

O O O O O O O O o o o o

P O O O W O O O O +» O

RESIDENTS

Actual # of Residents
2nd Qtr 3rd Qtr

o O »r O O O ©O O » O O o

N O O O ©O O O O O O o

4th Qtr

YTD

O O B O O O O O » O O O

6O O O O wW O O o o » O



CITY LINE ITEM TABLES

BELLEVUE Line Item Table *Back-up documentation required for line item expenses

Budget Q1 Request Q2 Request Q3 Request Q4 Request il:::z:z;
Personnel $0.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Budget Q1 Request Q2 Request Q3 Request Q4 Request 2;?5;22’;
Personnel $0.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
KENT Line Item Table

Budget Q1 Request Q2 Request Q3 Request Q4 Request il::iz:i::
Personnel $0.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00

TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

Balance
Remaining

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00

Balance
Remaining

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00

Balance
Remaining

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00






Agency and Program Name

Address
City & ZIP

Program Contact Name

Email

Costs below incurred from

Signature of Authorized Signer

Auburn
Bellevue
Bothell
Burien

Covington

Des Moines

Federal Way

Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline

Tukwila

Admin use only

Authorized Payment Amt:

Contract ID#

GF184

023-2019
023-2019

023-2019

023-2019

GF184
GF184
CAG2019-112
GF184

GF184
023-2019
GF184
023-2019

023-2019

Authorized Signature / City

REIMBURSEMENT REQUESTS

HealthPoint Primary Dental Care

955 Powell Ave SW

Renton 98057

Joseph Adriano

jadriano@healthpointchc.org

4/1/20

to

Annual
Award Amt

$38,343.00

$5,000.00
$5,000.00

$8,000.00

$23,000.00

$5,000.00
$3,000.00
$15,000.00
$16,000.00

$25,000.00
$7,500.00
$4,000.00
$5,000.00

$5,000.00

1st Qtr

$9,585.75

$1,250.00
$1,250.00

$2,000.00

$5,750.00

$1,250.00

$750.00
$3,750.00
$4,000.00

$6,250.00
$1,875.00
$1,000.00

6/30/20

Reimbursement Requests

2nd Qtr

$9,585.75

$1,250.00
$1,250.00

$2,000.00

$5,750.00

$1,250.00

$750.00
$3,750.00
$4,000.00

$6,250.00
$1,875.00
$1,000.00

$1,250.00 [ $1,250.00

$1,250.00

X MOU-¢

/,250.00

$1,250.00

Authorization Code / Acct #

APPRONVED FOR PAYMENT

BY: K
DATE ' _
aupss 001 - 000 (0. 545 [0 ¢ff 0~

Phone

Invoice Date

3rd Qtr

323-523-5632
7/10/20

4th Qtr

Printed Name Joseph Adriano

Balance
Remaining

$0.00
$19,171.50
$0.00
$2,500.00
$2,500.00

$4,000.00

$11,500.00

$2,500.00
$1,500.00
$7,500.00
$8,000.00

$0.00

$12,500.00
$3,750.00
$2,000.00
$2,500.00
$0.00
$2,500.00

oste 7 [20[20

KUl
1[20]20




SERVICE UNIT 1

Service Unit 1: Dental Care

Measurement: Appointment

Description: A dental visit providing oral health care delivery.
Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr
Auburn
Bellevue 178 226 80
Bothell
Burien 24 138 24
Covington 24 58 21
Des Moines 24 315 111
Federal Way 109 1,625 474
Issaquah 24 62 28
Kenmore 14 187 48
Kent 72 3,101 1,006
Kirkland 77 570 190
Mercer
Island
Redmond 120 765 206
Renton 36 535 219
Sammamish 19 72 17
SeaTac 24 183 73
Shoreline
Tukwila 24 247 51
Seattle
Other KC
Outside KC
Unknown
TOTAL 769 8,084 2,548 0 0

YTD

306

162
79
426
2,099
90
235
4,107
760

971
754
89
256

298

172%

675%
329%
1775%
1926%
375%
1679%
5704%
987%

809%
2094%
468%
1067%

1242%



SERVICE UNIT 2

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

YTD

o O O O O O O ©O o o o o

O O O O O O O O O O o



SERVICE UNIT 3

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

OOOOOOOOOOOOg

©C O O O O O O O o O o



Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland
Mercer
Island
Redmond

Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

Annual Goal

48

44
13

265

1st Qtr

129

78
30
187
986
32
99
1889
311

438
304
37
107

116

4743

RESIDENTS

Actual # of Residents

2nd Qtr 3rd Qtr

53

19
13
71
300
15
36
641
126

147
135
13
44

29

1642 0

4th Qtr YTD

182

97
43
258
1286
47
135
2530
437

585
439
50
151

145

0 6385



NARRATIVE

As with all society, COVID-19 impacted HealthPoint throughout Q2. Shelter-in-place orders and fear of
contracting COVID-19 have indeed led patients to refrain from visiting, such that visits year-to-date are 65%
of pre-pandemic projections. However, the need has not vanished, and patients continue to seek care. From
4/1/2020-6/30/2020, we had just under 50,000 visits; 31,000 or 62% were telehealth visits.

Before Q2, the CDC recommended canceling dental visits except in cases of emergency. Thus, oral health
visits were down nationwide and locally as the COVID-19 crisis keeps people away from seeking care they
would otherwise have sought. The CDC revised these recommendations in mid-June, leaving it to dental
providers to understand local public health guidelines to determine how to return to service provision.

To address the need to provide urgent and emergency care while heeding the requirements for social
distancing, HealthPoint rapidly deployed telephone visits, followed by telehealth/video visits by the
beginning of Q2. In accordance with guidance from the American Dental Association and the CDC, from
March to 6/1/2020, we provided only urgent/emergent in-person care and virtual care at our dental clinics in
Bothell, Midway, Tukwila, Kent, and Auburn. The Federal Way and Redmond clinics provided virtual dental
services only. This includes telephone and teledentistry. At these two latter sites, referrals were made to the
closest site for in-person care if necessary. Redmond dental clinic patients were referred to Bothell, while
Federal Way dental clinic patients were referred to the closest sites among Midway, Kent, Auburn, or
Tukwila.

On 6/1/2020, Federal Way and Redmond dental clinics re-opened to in-person care in addition to the other 5
sites. All sites continue to provide virtual visits as their first line of triage and care. Due to continued PPE
shortages, our appointment slots are limited and thus we still prioritize urgent dental care. We are working
to bring back patients who have unfinished multi-step treatments. We also provide outreach calls to
patients who have existing treatment plans, active or potential infections, and children to determine if they
should be scheduled for a visit. To promote patient and staff safety, we are installing air scrubbers with
HEPA filters at all 7 sites to help filter the air. We are working diligently to source more gowns and N-95
masks so we can create for access for our patients.

As a result, visits are down when contrasted with Q2 2019. Across the sharelapp cities overall, Q2 2020 visits
were 22% of visit levels in Q2 2019. Q2 2020 visits from residents in specific cities were as high as over 30%
of Q2 2019 levels for Issaquah and Renton, but below 15% of Q2 2019 levels for Burien and Kenmore.
However, the number of visits per month by residents of the sharelapp cities has been increasing over the
course of Q2 from 570 total visits in April, to 674 in May, and to 1,304 in June. While HealthPoint has been
returning to provide more in-person dental services as the months pass, we are far from our pre-pandemic
levels.



CITY LINE ITEM TABLES

BELLEVUE Line Item Table *Back-up documentation required for line item expenses
Budget Q1 Request Q2 Request Q3 Request Q4 Request il::ll:i::; R::::inncif\g

Personnel $0.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $38,343.00 $9,585.75 $9,585.75 $19,171.50 $19,171.50
TOTAL $38,343.00 $9,585.75 $9,585.75 $0.00 $0.00 $19,171.50 $19,171.50

FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Cumulative Balance

Budget Q1 Request Q2 Request Q3 Request Q4 Request RegiEsted)  REmaining
Personnel $0.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $23,000.00 $5,750.00 $5,750.00 $11,500.00 $11,500.00
TOTAL $23,000.00 $5,750.00 $5,750.00 $0.00 $0.00 $11,500.00 $11,500.00

KENT Line Item Table

Cumulative Balance

Budget Q1 Request Q2 Request Q3 Request Q4 Request Requested  Remaining
Personnel $0.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $15,000.00 $3,750.00 $3,750.00 $7,500.00 $7,500.00

TOTAL $15,000.00 $3,750.00 $3,750.00 $0.00 $0.00 $7,500.00 $7,500.00



Agency and Program Name

Address
City & ZIP

Program Contact Name

Email

Costs below incurred from

Signature of Authorized Signer

Auburn
Bellevue
Bothell
Burien

Covington

Des Moines

Federal Way

Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline

Tukwila

Admin use only

Contract ID#

GF186

024-2019
024-2019

024-2019

024-2019

GF186
GF186

CAG2015-112

GF186

GF186
024-2019

024-2019

024-2019

REIMBURSEMENT REQUESTS

HealthPoint Medical Care

955 Powell Ave SW

Renton 98057

Joseph Adriano

jadriano@healthpointchc.org

4/1/20

to

o>

Annual
Award Amt

$41,452.00

$10,000.00
$5,000.00

$7,500.00
$14,000.00

$7,000.00
$7,000.00
$15,000.00
$16,000.00

$29,000.00
$9,500.00

$10,000.00

$5,000.00

1st Qtr

$10,363.00

$2,500.00
$1,250.00

$1,875.00

$3,500.00

$1,750.00
$1,750.00
$3,750.00
$4,000.00

$7,250.00
$2,375.00

$1,250.00

6/30/20

Reimbursement Requests

2nd Qtr

$10,363.00

$2,500.00
$1,250.00

$1,875.00

$3,500.00

$1,750.00
$1,750.00
$3,750.00
$4,000.00

$7,250.00
$2,375.00

a

$2,500.00 (, $2,500.00

$1,250.00

Phone

Invoice Date

3rd Qtr

¥ MO W ¥

Authorized Payment Amt: Z, 600 .

Authorized Signature / City

APPROVE
sy O

DATE

Authorization Code / Acct #

FOR PA‘\YMENT
ped s
1/20190

323-523-5632, pers. cell

7/10/20

4th Qtr

Printed Name Joseph Adriano

Balance
Remaining

$0.00
$20,726.00
$0.00
$5,000.00
$2,500.00

$3,750.00

$7,000.00

$3,500.00
$3,500.00
$7,500.00
$8,000.00

$0.00

$14,500.00
$4,750.00
$0.00
$5,000.00
$0.00
$2,500.00

vate 7 [ D[ 2.0

aanss OOL.OCO. 1 ©0.505. 104 1.9~




SERVICE UNIT 1

Service Unit 1: Medical Care

Measurement: Appointment

Description:

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

A face-to-face visit with a primary care provider for medical care.

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr
156 483 546

43 554 533
20 183 160
22 1,137 948
55 5,600 5,044
27 93 90
27 354 362
60 10,632 9,112
63 1,123 1,026
113 1,243 1,023
37 3,427 3,831
43 958 708
20 649 536

686 26,436 23,919 0 0

YTD

1,029

1,087
343
2,085
10,644
183
716
19,744
2,149

2,266
7,258

1,666

1,185

50,355

660%

2528%
1715%
9477%
19353%
678%
2652%
32907%
3411%

2005%
19616%

3874%

5925%



SERVICE UNIT 2

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL 0 0 0 0 0

OOOOOOOOOOOOQ

o O O O O O O O O o o



SERVICE UNIT 3

Service Unit 1: Choose from drop down list

Measurement: Choose from drop down list

Description:

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown
TOTAL 0 0 0 0 0

OOOOOOOOOOOOg

©C O O O O O O O Oo ©O o



RESIDENTS

Actual # of Residents

Annual Goal  1stQtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 0
Bellevue 55 331 317 648
Bothell 0
Burien 14 323 273 596
Covington 6 103 82 185
Des Moines 7 715 501 1216
Federal Way 17 3738 2990 6728
Issaquah 10 62 69 131
Kenmore 10 253 221 474
Kent 21 6888 5305 12193
Kirkland 22 773 610 1383

rcer

sand 0
Redmond 40 856 654 1510
Renton 11 2046 2015 4061
Sammamish 0
SeaTac 14 549 366 915
Shoreline 0
Tukwila 6 430 287 717
Seattle 0
Other KC 0
Outside KC 0
Unknown 0

TOTAL 233 17067 13690 0 0 30757



NARRATIVE

As with all society, COVID-19 impacted HealthPoint throughout Q2. Shelter-in-place orders and fear of
contracting COVID-19 have led patients to refrain from visiting, such that visits year-to-date are 65% of pre-
pandemic projections. However, the need has not all vanished, and patients continue to seek care. From
4/1/2020-6/30/2020, we had just under 50,000 visits; 31,000 or 62% were telehealth visits.

When COVID-19 emerged in Washington in January, HealthPoint staff pivoted to developing our response to
COVID-19 through a specially formed task force. This included ramping up testing capabilities, telehealth
capacity, and establishing policies for conserving personal protective equipment (PPE) and infection control.
By Q2, we had testing facilities at seven of our sites: Auburn, Bothell, Kent, Midway, Renton (2 sites), and
Tukwila. We revised triage and infection control protocols to keep patients seeking COVID-19 tests (and any
patient with respiratory symptoms) separate from all other patients.

Our testing infrastructure and flow is designed to promote patient safety, provides for follow-up once test
results came in, and maintains an operating environment to promote safety of staff as well. By the end of
Q1, HealthPoint tested 400 people. About 16% of tests were positive for COVID-19. By the end of Q2, over
4,000 were tested. Of these, 579 (14%) tested positive; 43 (1%) were hospitalized and discharged.

We have found that telehealth is crucial to maintaining HealthPoint operations and helping us to continue to
serve our patients. It helps to curb the potential spread of COVID-19, promotes the safety of patients and
staff, and provides an alternative mode of care for patients who want to keep their distance. Still, if a patient
must visit in person, we take precautions to keep patients safe. Patients with respiratory symptoms are kept
separate from those without such symptoms. Furthermore, we maintain logistical awareness of our PPE
supply levels and our staff undergo training on how to properly don and doff their PPE. Because supplies are
low worldwide, proper conservation procedures were instituted by our task force.

While our clinics remain open with safety measures, visits are down when contrasted with Q2 2019. Across
the sharelapp cities of North and East King County overall, Q2 2020 visits were 67% of visit levels in Q2 2019.
Among the sharelapp cities of South King County, Q2 2020 visits were 69% of their Q2 2019 levels. Q2 2020
visits from residents in specific cities were as high as over 80% of Q2 2019 levels for Bellevue and Renton, but
as low as 47% of Q2 2019 levels for Burien. This continues the trend we saw emerging in Q1 as the COVID-19
crisis grew.

Our task force keeps up with the latest research on SARS-COV2 and the edicts of public health authorities.
We are monitoring the rapidly evolving situation that began in mid- to late June as COVID-19 cases have
surged across Arizona, California, and Oregon. We are concerned with PPE supplies, especially smaller sizes
of N95 masks. PPE levels may fluctuate as the pandemic changes. We wait to see how this surge and the re-
opening economy will impact our testing capacity and are planning for various contingencies to respond as
the pandemic develops. We expect that we must make testing available for our patients, as well as for the
broader low-income community who are not yet served by a health center.



CITY LINE ITEM TABLES

BELLEVUE Line Item Table *Back-up documentation required for line item expenses
Budget Q1 Request Q2 Request Q3 Request Q4 Request (;:r:szilj Rz::?nci?\g

Personnel $0.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $41,452.00 $10,363.00 $10,363.00 $20,726.00 $20,726.00
TOTAL $41,452.00 $10,363.00 $10,363.00 $0.00 $0.00 $20,726.00 $20,726.00

FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Cumulative Balance

Budget Q1 Request Q2 Request Q3 Request Q4 Request Requiested]  REMIRIAG
Personnel $0.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $14,000.00 $3,500.00 $3,500.00 $7,000.00 $7,000.00
TOTAL $14,000.00 $3,500.00 $3,500.00 $0.00 $0.00 $7,000.00 $7,000.00

KENT Line Item Table

Cumulative Balance

Budget Q1 Request Q2 Request Q3 Request Q4 Request Requested  Remaining
Personnel $0.00 $0.00
Office/Ops $0.00 $0.00
Purchased Svc $0.00 $0.00
Communication $0.00 $0.00
Travel/Training $0.00 $0.00
Other $15,000.00 $3,750.00 $3,750.00 $7,500.00 $7,500.00

TOTAL $15,000.00 $3,750.00 $3,750.00 $0.00 $0.00 $7,500.00 $7,500.00



Agency and Program Name
Address

City & ZIP

Program Contact Name
Email

Costs below incurred from

Signature of Authorized Signer

Contract ID#

Auburn

Bellevue

Bothell

Burien 3190106

Covington

Des Moines

Federal Way

Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond

Renton

Sammamish

SeaTac 167
Shoreline

Tukwila

Admin use only

REIMBURSEMENT REQUESTS

Highline Area Food Bank

P O Box 66427 18300 4th Ave. So.

Burien Wa. 98166 Burien Wa. 98148

Mike Werle Phone 206-433-9900
thefbman@aol.com Invoice Date 7/13/2020
4/1/2020/ to 6/30/2020

FP2ihe  Uowale Printed Name Mike Werle

Annual Reimbursement Requests Balance
Award Amt  1st Qtr 2nd Qtr 3rd Qtr 4th Qtr  Remaining

$0.00
$0.00
$0.00
$18,000.00 $4,500.00  $4,500.00 $9,000.00
$0.00

$0.00

$0.00

$0.00
$0.00
$0.00
$0.00

$0.00

$0.00
$0.00
$0.00
$6,000.00
$0.00
$0.00

$12,000.00 $3,000.0< $3,000.00,

Authorized Payment Amt: 5/ DOO g Authorization Code / Acct # /[j &77

Authorized Signature / City

APPRQVED FOR PAYMENT e 72020

loon)

e 220]20

aarst Q01 000, am.._f__a#/. a/o




Service Unit 1: Food

Measurement: Pound of food

SERVICE UNIT 1

Description:  Totall pounds of food distributed to all clients

Annual
Goal

Auburn

Bellevue

Bothell

Burien 77,000
Covington

Des Moines

Federal Way

Issaquah

Kenmore

Kent

Kirkland

Mercer
Island

Redmond

Renton

Sammamish

SeaTac 180,000
Shoreline

Tukwila

Seattle

Other KC

Outside KC

Unknown

TOTAL 257,000

Actual Units, regardless of funding source

1st Qtr

150,564

56,845

28,566

235,975

2nd Qtr

180,137

68,765

25,273

274,175

3rd Qtr

0

4th Qtr

YTD
0

0

0
330,701

0

o O O O O O

125,610

510,150

#DIV/0!
#DIV/0!
#DIV/0!

429%
#DIV/0!
#DIV/0}
#DIV/0!
#DIV/0!
#DIV/O!
#DIV/0!
#DIV/0!

#DIV/0!

#DIV/0!
#DIV/0!
#DIV/0!

70%
#DIV/0!
#DIV/O!



SERVICE UNIT 2

Service Unit 1: Food

Measurement: Individual

Description:

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

These are unduplicated individuals served.

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr
300 1,767 524
900 654 294

230 302

1,200 2,651 1,120 0 0

<
(w)

N
N
O o O O
=

O O © O © O o

o

#DIv/0!
#DIV/0!
#DIv/0!

764%
#DIV/0!
#DIv/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!

#DIV/0!

#DIV/0!
#DIV/0!
#DIv/0!

105%
#DIV/0!
#DIv/0!



SERVICE UNIT 3

Service Unit 1: Food

Measurement: Individual

Description:

Auburn
Bellevue
Bothell
Burien
Covington
Des Moines
Federal Way
Issaquah
Kenmore
Kent

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline
Tukwila
Seattle
Other KC
Outside KC
Unknown

TOTAL

Number of duplicated individuals receiving food.

Annual Actual Units, regardless of funding source
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD

w
OOOO
00

2,500 3,936 3,372

=l
O o o o o o o

o

4,000 1,298 1,024 2,322

803 484 1,287

6,500 6,037 4,880 0 0 10,917

#DIV/0!
#DIV/0!
#DIV/0!

292%
#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
#DIv/0!
#DIV/0!
#DIv/0!

#DIV/0!

#DIv/0!
#DIV/0!
#Div/o!

58%
#DIv/0!
#DIV/0!



Well we are now in what appears to be the middle of this wonderful adventure. We have more food
that I've ever seen and less people have been coming in on a regular basis. Starting In June we allowed
clients to come in for a full second visit during the month and | was suprised by how few took us up on
the offer. It seems that there is a lot of food available out there for people to access and many have told
us this. | had 2 clients that came in last week, both hadn't been here since Feb. and they said they didn't
feel the need too because they had been getting food from other sources. We are expecting a new refer
and freezer to show up any day as I got a $10,000 grant to purchase them. This should help some with
cold storage as we have been getting a lot of cold food that the Government has been purchasing that
has not been getting bought by resturants lately. My volunteer base has been a little thin lately as still
most of my regulars have not come back and a lot of the volunteers that stepped up at the beginning of
the virus have been getting called back to work over the last 6 weeks. We have totally revamped our
distribution system to deal with this thing. Our clients now sign in on a clip board that is by the front
door and then are asked to wait in their car or at least social distance in the parking lot. | call them in
one at a time, ask them to wash their hands while | check their Tempature using a non - contact
Thermometer. | have 1 check in person working around the corner from us in the corner checking them
in and then handing me their ticket that says how many in their household. The client then is told to not
touch anything inside the building. Hopefully they show up wearing a face mask but if not we offer
them one. Signs went up last week saying they were required to come in the building but since it
started we have been asking folks to wear them and most have been. Over the last 2 weeks everyone
has been showing up with a face mask on. We had a number of folks from the community making
masks for us as well as to have available for our clients. [ still have about 400 left from my shipment
from King County to pass out if needed. We finally got a shipment from Bargreens resturant supply of
face shields and cleaning supplies so | think we are in good shape for the long haul which it is looking like
it is going to last for a while. All of our grocery stores seem to be back to normal now with some stuff
coming from them in mass quanity at times. I've been very fortunate that all but 2 of my daily pick up
drivers has come back now to volunteer. They don't stick around and help with distribution like they
used to but at least they're covering the pick up stuff. We paid the 3 regular volunteers who kept
coming during this because they were putting in so many extra hours over the last 3 months over what
they nornally have done. The supply chain of trying to purchase food is still a little out of whack. Stores
are still calling to see if they are able to substitute food we order because of supply chain issues. But
overall we have not really run out of anything we normally have on hand. Thank you both again for your
support and for checking in with us during these strange days we've been experiencing lately.



RESIDENTS

Actual # of Residents

Annual Goal  1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 0
Bellevue 0
Bothell 0
Burien 300 1767 524 2291
Covington 0
Des Moines 0
Federal Way 0
Issaquah 0
Kenmore 0
Kent 0
Kirkland 0
dand. :
Redmond
Renton 0
Sammamish 0
SeaTac 900 654 294 948
Shoreline 0
Tukwila 0
Seattle 0
Other KC 230 302 532
Outside KC 0
Unknown 0

TOTAL 1200 2651 1120 0 0 3771



CITY LINE ITEM TABLES

BELLEVUE Line Item Table *Back-up documentation required for line item expenses

Budget Q1 Request Q2 Request Q3 Request Q4 Request i:r::;:i:;
Personnel $0.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
FEDERAL WAY Line Item Table *Back-up documentation required for line item expenses

Budget Q1 Request Q2 Request Q3 Request Q4 Request ;Z:ii:j
Personnel $0.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00
TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
KENT Line item Table

Budget Q1 Request Q2 Request Q3 Request Q4 Request (;::1:;22/:
Personnel $0.00
Office/Ops $0.00
Purchased Svc $0.00
Communication $0.00
Travel/Training $0.00
Other $0.00

TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

Balance
Remaining

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00

Balance
Remaining

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00

Balance
Remaining

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00



Agency and Program Name
Address

City & ZIP

Program Contact Name
Email

Costs below incurred from

Signature of Authorized Signer

Contract ID#

Auburn
Bellevue
Bothell
Burien

Covington

Des Moines

Federal Way

Issaquah
Kenmore
Kent CAG-2019-140

Kirkland

Mercer
Island

Redmond
Renton
Sammamish
SeaTac
Shoreline

Tukwila 19-002

Admin use only

Authorized Payment Amt: J/@UO -

Authorized Signature / City

REIMBURSEMENT REQUESTS

Hospitality House
1419 SW 150th St
Burien, WA 98166

Sheenah Randolph Phone 206-242-1860
sheenahr.hospitalityhouse@gmail.com  Invoice Date 7/15/20
4/1/20 to 6/30/19
Printed Name Sheenah Randolph
Annual Reimbursement Requests Balance
Award Amt  1st Qtr 2nd Qtr 3rd Qtr 4th Qtr  Remaining
$0.00
$0.00
$0.00
$15,000.00 $3,750.00 $3,750.00 $7,500.00
$0.00
$14,000.00 $3,500.00  $3,500.00 $7,000.00
$10,000.00 $2,500.00 $2,500.00 $5,000.00
$0.00
$0.00
$10,000.00 $2,500.00  $2,500.00 $5,000.00
$0.00
$0.00
$0.00
$0.00
$0.00
$10,000.00 $2,500.00 \ $2,500.00 $5,000.00
$0.00
$7,500.00 $1,875.00 $1,875.00 $3,750.00

Authorization Code / Acct # / Q—7 C] 17Z
Date 7 / 2 O / 920

APPROVED FOR PAYMENT

BY: _ é[@QM).____

onte___7/20/20
anman 0. 000. Fpo (D, Yy D12/




SERVICE UNIT 1

Service Unit 1: Shelter

Measurement: Bed night

Description:  One night of shelter

Annual Actual Units, regardless of funding source

Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr YTD
Auburn 69 54 123
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